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Introduction
Flare'sworkspace is flexible, usesamodernMultiple Document Interface (MDI), and gives
you several options to work the way that you want.

This chapter discusses the following:
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Main Sections of the Interface
The user interface consists of the followingmajor sections:

Top The top portion of the Flare interface displayseither a ribbon view, or a tool strip view, which are used to
access features.

Left The left side of the Flare interface is the default location for manydifferent explorers and window panes
(e.g., Content Explorer, Project Organizer), which can be used to create, open, and view variouselements in the
project.

Middle The largemiddle section of the Flare interface is the default location for themanyeditors in Flare (e.g.,
XML Editor, TOC Editor, Stylesheet Editor), which are used to enter and design the vast majority of the content
for your project. It also displays somewindow panes (e.g., File List, Project Analysis) and the Start Page, which is
used for quickly performing high-level tasksand accessing information.

Right The right side of the Flare interface (like the left side) is the default location for manydifferent window
panes (e.g., Styleswindow pane).

Bottom The bottom area of the Flare interface is the default location for yet more window panes (not shown in
the following images).
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For themost part, the explorers and window paneson the edgesof the interface are used to support the work that you do
in themiddle. You have the flexibility to close or move elements around as you like, so it is not mandatory that everywindow
pane remain permanently in its default location.
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Start Page
The Start Page is a handywindow pane that displayswhen you first launch Flare and remainsopen unless you close it.
Thiswindow pane consists links to tasksand high-level tasksand information.

CHAPTER 1│Touring the Workspace Guide 11



Editors
The largemiddle section of the workspace is typically used to displaymanydifferent editors, depending on the type of ele-
ment you are working on. You can havemanyeditors open at the same time—evenmanydifferent pagesof the same
editor. For example, you can have five different topics open, each one displayed in a different instance of the XMLEditor.
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Tabs and Accordions
Each open document in the workspace hasa tab or accordion that lets you access it. Themost recently opened document
is in front, while other open documents are behind it. You can bring a document into view by clicking its tab.

You can also workwith these document tabs in the following ways.

DRAG TABS

You can click and drag tabs to the right or left to change their order.

TAB OPTIONS

You can choose how to view window panes in the workspace.

Accordion tabsStacks the document tabsbelow the window pane or editor.

Standard tabs on top Places the document tabson the top of the window pane or editor.

Standard tabs on bottomPlaces the document tabson the bottom of the window pane or editor.
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To switch between tabs, right-click the title bar of the window pane or editor and select a view.
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HIDDEN DOCUMENTS

You can open asmanydocuments as you need in the interface.When you have openedmore documents than can be
shown, the hidden documents can be accessed by clicking a drop-downmenu on the right side of the workspace.
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XML Editor
The XMLEditor is the primary editor that you will use in Flare. This editor is used to enter, modify, and format the content
for topics that users see in the output. Not only is this editor used for topics, but it is also used for working with snippets and
master pages. Although this editor lets you produce XML files, you do not need to know anything about XML to use it.
There are twomodes that you can use in this editor—Web Layout mode (shown in the image below) or Print Layout
mode. See "XMLEditor" on page 29.
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The XMLEditor provides structure bars above and to the left of the content area in order to provide a visual display of the
topic tagsand structure. These bars provide you with information about your content without having to view all of the tags
mixed within the text. There are two typesof structure bars: tag bars and span bars.

Not only do structure bars let you see the tags for content, but you can also perform numerous tasksbyusing them. If you
right-click on a structure bar, a context menu opens. From themenu, you can select from several options to take action on
the content associated with that structure bar.
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Do you need to use structure bars? No, not necessarily. You can turn them off if you want. However, in time you willmost
likely find them to be quite useful.

Do you need to know XML or HTML in order to use them?No, but it helps. Themore knowledge you have of XML and
HTML, themore useful the barswill be. However, even with little or limited XML/HTML knowledge, youmay find these
bars to be somewhat intuitive by comparing them to the corresponding text in your topics. For more information see the
online Help.
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Window Panes
Flare hasnumerouswindow panes in the interface that are used for a variety of purposes. The two panes that you are
likely to usemost are the Project Organizer and Content Explorer. Some of these panesare located bydefault on the left
side of the workspace, some on the right side, some in themiddle, and some at the bottom. Some elements are contained
in window panesasopposed to dialog windowsbecause they contain features that you would want to have easyaccess to
as you work in an editor. If more than one window pane is open on either side, the panesare organized in an accordion or
tab structure. Thismeans that theyare stacked on top of each other, with the active window pane displayed "in front" of the
other panes. You can click anyaccordion bar or tab to bring that particular window pane "in front" so that you can work in it.
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Project Organizer
The Project Organizer, just as it sounds, is used to hold all of your project-related files—such as files for browse
sequences, publishing destinations, skins, targets, tables of contents, and variables. You can create subfolders to organize
the files. See "Project Organizer" on page 61.
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Content Explorer
TheContent Explorer is used to hold all of your content-related files—such as topics, images, snippets, and stylesheets. In
order to keep your topics organized and easier to find, you can create subfolders in the Content Explorer andmove topics
into them. Non-topic content files, such as imagesand stylesheets, are stored bydefault in the Resources folder, although
you can place them anywhere else in the Content Explorer if you want. You can also create subfolders to organize the files
in the Resources folder. See "Content Explorer" on page 71.
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Ribbons, Menus, and Global Toolbars
Flare's user interface lets you use a ribbon layout, or themore traditional tool strip layout.

RIBBONS

The ribbon layout consists of a File drop-downwith common tasks such as creating new projects and files, aswell as open-
ing and saving documents. This is followed by the Home ribbon, which is the default, and several others related to various
features in Flare.

The ribbon view also lets you take advantage of the QuickAccess toolbar, which lets you add your favorite ribbon options to
it.
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MENUS

Flare's user interface includesamenu bar at the top of the programwindow, containing severalmenu options.

GLOBAL TOOLBARS

Flare hasmultiple global toolbars ("global" meaning theyare alwaysavailable at the top of the user interface, regardlessof
the type of document, editor, or window pane you are working on at themoment).

There are four kindsof global toolbars—Standard, Project, Text Format, Review.
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SWITCHING VIEWS

Ribbons can be seen only if you are working in the ribbon view, andmenusand toolbars can be seen only if you are work-
ing in the traditional tool strip view. You can use theOptionsdialog to switch between ribbonsand the classic tool strip lay-
out. For more information see the online Help.
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Local Toolbars
These are toolbars that are intended for a particular editor or window pane. For example, the XMLEditor contains not only
one, but two, local toolbars—one at the top of the editor and the other at the bottom. In fact, the bottom toolbar changes
depending on whether you are inWeb Layout mode or Print Layout mode. The top local toolbar includesa shortcut button
for inserting a hyperlink, because the XMLEditor iswhere you would use that feature (asopposed to, say, the Stylesheet
Editor). Most editors and window panes in Flare contain at least one local toolbar. Following are the local toolbars in the
XMLEditor.
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TOP TOOLBAR IN XML EDITOR

Following is the local toolbar that appears at the top of the XMLEditor, with a few of themost important buttonsexplained.

BOTTOM TOOLBAR IN XML EDITOR (WEB LAYOUT MODE)

Following is the local toolbar that appears at the bottom of the XMLEditor when you are working inWeb Layout mode, with
a few of themost important buttonsexplained.

CHAPTER 1│Touring the Workspace Guide 27



Status Bar
At the very bottom of the interface is a statusbar, which can be turned on or off by selectingView>Status Bar.
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XML Editor
The XMLEditor is the primary editor that is used in Flare. It providesaccess to the underlying
XML structure of documents in a comfortable visual authoring environment. This editor is
used to enter, modify, and format the content for topics that users see in the output. Not only is
this editor used for topics, but it is also used for working with master pagesand snippets.
Although this editor lets you produce XML files, you do not need to know anything about XML
to use it.

This chapter discusses the following:

Example 30

How to Open the Editor 31

Controlling How Content is Displayed in the Editor 32

Editing the XHTML Code 33

What You Can Do in This Editor 41

Buttons and Sections—Top of Editor 44

Buttons and Sections—Bottom of Editor in Web Layout Mode 51

Buttons and Sections—Bottom of Editor in Print Layout Mode 53

Elements in Editing Area 55



Example
Following is an example of a file open in the XMLEditor.
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How to Open the Editor
1. Make sure the Content Explorer is open.

2. Navigate to a topic, master page, or snippet.

3. Double-click the topic, master page, or snippet that you want to open.
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Controlling How Content is Displayed in the Editor

There are twomodes that you can use when editing—Web Layout mode and Print Layout mode. These are necessary
because Flare lets you createmanydifferent kindsof outputs from the same content, and online output is usuallymeant to
lookmuch different than print-based output. So how does the XMLEditor know which way to display the content as you
are editing it? Should it look like the web output that you intend to generate, or should it look like the PDF manual that you
have inmind?

This iswhere theWeb and Print Layout modes come into play. They let you view your work in anynumber of ways for both
online and print-based outputs. Coupled with a style medium and page layout settings, what you see in the XMLEditor can
vary greatly. If your content doesn't look the wayyou expect it to in the XMLEditor, it likely has something to do with these
settings.
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Editing the XHTML Code
You don't need to know XHTML or HTML to work in Flare. The XMLEditor displays content just as youmight expect to see
it in an editor such asMicrosoftWord. However, you can get behind the display to work in the actual code if you want. This
is done in the Text Editor (or in another editor that supportsXML).

The XMLEditor and the Text Editor are closely synchronized with each other. Theyare in essence shown in a single win-
dow with options for viewing both at the same time and configuring their appearance.

HOW TO USE SPLIT VIEW

You can view the XMLEditor and Text Editor in a docked state, where only one editor can be seen at a time, but you can
easily access the other editor by clicking on a tab. Alternatively, you can undock the window and view both the XML Editor
and Text Editor in a split view. Buttonsallow you to switch between a horizontal split view and a vertical split view.
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Note: You can also switch between the XMLEditor and Text Editor bypressing CTRL+` (grave accent) on
your keyboard.
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FEATURES OF SPLIT VIEW

Not only does split view allow you to see the XMLEditor and Text Editor jointly in different ways, but there are also special
featureswith split view.

Synchronization of Text

Highlighting text in one editor automatically highlights the related text in the other editor.
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Clicking in one editor causes the other editor to jump to the same position.

Note: If you highlight areas in the XMLEditor that matchesnon-consecutive sectionsof XML, no high-
light is shown in the Text Editor. For example, in the XMLEditor, you can highlight different parts of a
table, but because of the order in which tablemarkup iswritten in XHTML, it cannot be similarly high-
lighted in the Text Editor.
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Code Validation If you type characters that result in invalid XML, the Text Editor displaysan error with inform-
ation as to why the error exists.
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In addition, the following rules are in effect, depending on whether the editors are docked or undocked.

If the editors are not docked (i.e., you can see the XMLEditor), updates (i.e., highlights, edits) stop going
from the code to the XMLEditor. If youmake an edit in the XMLEditor while erroneousXML is in the Text
Editor, the changes in the XMLEditor take precedence over anyedits in the Text Editor.

If the editors are docked (i.e., you cannot see the XMLEditor), you will be unable to start a split view or click
the XMLEditor tab until the error is resolved.
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Invalid Edits Outside of Flare If the document being viewed is edited outside of Flare with invalid XML and
saved, Flare will prompt you to open the file as text. If you select “Yes”, the editors remain open in split view, but
the Text Editor becomes themain editor and the XMLEditor cannot be shown until the invalid code is fixed.

CHARACTER AND SYMBOL ENTITIES IN THE CODE

Although the code for Flare isHTML, remember that this is an XML editor that follows theW3C XHTMLSchema spe-
cification. Therefore, if you want or need to enter entities for characters and symbols (e.g., via a third-party tool), you need
to use the XHTML entity number.

After you add a valid entity into the Text Editor, it is converted to the actual character or symbol after you switch to the XML
Editor view and then back to the Text Editor view.

You can find a list of valid entity numbers for characters and symbols on theW3C website. See http://www.w3.or-
g/TR/html401/sgml/entities.html.

E X A M P L E

Let's say you are working in the code and want to add an en dash (—). To do so, you would enter the following:

&#8211;

Do not enter &ndash; (because it is not valid XML).
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What You Can Do in This Editor
In addition to typing content, there are dozensof things you can do in the XMLEditor. Following are some of the primary
tasks that you can perform.

Bookmarks (Insert/Edit) Abookmark is amarker, or flag, that lets you create hyperlinks to specific locations
within topics (rather than to another topic file in general). You can insert a bookmarkat a specific location in your
topic (e.g., at a subheading) and then insert a hyperlink that "connects" to that bookmark. This is a useful feature,
for example, if you have a somewhat lengthy topic and want the user to be able to locate a specific place in the
topic quickly.

Characters and Symbols (Insert) You can insert special characters or symbols into content. This can be done
byusing the Character dialog, by inserting a quick character that you have specified, by selecting a favorite char-
acter, or by selecting a recent character.

Condition Tags (Apply) A condition tag is amarker that you can apply to different areasof your content so that
some sections show up in some of your outputs but not in others.

Cross-References (Insert/Edit) A cross-reference is a navigation link that lets you connect text in one topic to
another topic (or a bookmarkwithin a topic). This is somewhat similar to a text hyperlink. However, cross-ref-
erencesdiffer from hyperlinks in a few ways. Theyare based on format commands

Drop-Down Text (Insert/Edit) Drop-down text is a feature that lets you collapse content in your topic. Let's say
you have a topic that seems to be getting quite lengthy. So you decide to condense the portion of the topic that con-
tains step-by-step procedures.When users open the topic in the output, theywill see a link (also called a "drop-
down hotspot"). This hotspot is the first paragraph (or a section of the first paragraph) that you condensed. It
might be something like "How to create a thingamajig." When users click that hotspot, the hidden content (e.g.,
the actual steps to create the thingamajig) is displayed below the hotspot.When users click the hotspot again, the
content becomeshidden oncemore.

Equations (Insert/Edit) From any location in a content file (e.g., topic, snippet) you can create an equation
(using the Equation Editor) and insert it into your content. In themarkup the equation is contained in the <math>
tag, which is theMathML root of the equation. Although an equationmaybe composed of manydifferent parts, in
the XMLEditor it renders asa single blockof content. In that way, it behavesmuch like an image.

Expanding Text (Insert/Edit) Expanding text is a feature that lets you collapse content in a paragraph in your
topic. Let's say you have a bulleted list in a topic. After each bullet is a feature of the software program that you are
explaining. You have given a detailed description of each feature, and now the topic seems to be getting quite
lengthy. So you decide to condense each bulleted item so that users initially see only the name of the feature,
which appears asa link (also called an "expanding text hotspot"). When users click that hotspot, the hidden con-
tent (i.e., the rest of the paragraph) "expands" and is displayed after the hotspot.When users click the hotspot
again, the content becomeshidden oncemore.

Formatting—Local (Apply) When you edit the content of a topic, you are working in the XMLEditor. Local
formatting is a way to change the lookand feel of content directly so that the changesare applied only to that spe-
cific content (as opposed to applying the changes throughout your project via the use of styles). Manyeasy-to-use
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tools are provided for editing and formatting topics locally in the XMLEditor to give them the lookand feel you
want, without having to know XML at all. Simply open the topic that you want to format, and use the tool that suits
your needsbest. However, using styles is recommended instead of local formatting when possible.

Hyperlinks (Insert/Edit) A text hyperlink is one of themost basic formsof a navigation link. It is simply a hyperlink
applied to text. When an end user clicks the hyperlink in the output, the location specified in the hyperlink opens.
The location can be another topic in the project (including a bookmarkwithin that topic), a topic in an imported
HTMLHelp file, or a file outside of the project (such asa website on the Internet).

Image Links (Insert/Edit) You can insert images into content files (e.g., topics, snippets). Flare supports the fol-
lowing typesof raster and vector image files: BMP, EMF, EPS, EXPS, GIF, HDP, JPG, JPEG, PNG, PS, SVG,
SWF, TIF, TIFF,WDP,WMF, XAML, XPS.

Index Keywords (Insert/Edit) You create an indexby inserting index keywords into individual topics. A
keyword is contained in amarker, which can holdmultiple keywords.When you build the final output, the index is
created automatically and displays in the output.

Keyword Links (Insert/Edit) This is a navigation link that lets users open topics related to the current topic
based on index keywords that they share.

Master Pages—Proxies (Insert/Edit) Amaster page is an element that you can create in your project in order
to apply certain content to multiple topics. Amaster page is useful in online outputs, aswell as print-based outputs.
However, the benefits are somewhat different for online output than theyare for print output. For example, you
might use amaster page in online output to apply features such asbreadcrumbs, mini-TOCs, or footer text to mul-
tiple topics, or even all topics in a target. For print-based output, a master page allowsyou to determine page spe-
cifications (such as size or orientation) and to apply certain content (such asheader text or page numbers) to
many topics in amanual.

Multimedia (Insert/Edit) Not only can you explain concepts and tasks to users in your project, but you can also
show and tell them through the use of multimedia (video and audio). You can insert links toMadCapMimic
movies, aswell asFlash,WindowsMedia, andQuicktime files.

Popups (Insert/Edit) A text popup is a link that opensa popup box containing basic text that you provide. A topic
popup is a text hyperlink that opensa topic or external file (such asa website) in a popup box.

Preview Asyou are working on a topic, it is likely that you will want to know what it will look like in the final output, as
well as test navigation links and condition tags. There are two ways to do this. First, you could build the output and
then view the output. However, this requires you to performmultiple stepsand wait for the entire target to gen-
erate. A quicker way to see how a topic looks in the output is to preview just that topic byopening it in a preview win-
dow.

QR Codes (Insert/Edit) You can insert a QR code inmuch the samewayyou insert an image into a content file
(e.g., topic, snippet) .

Related Topics Links (Insert/Edit) This is a Help control that providesuserswith list of links to topics that
you've specified asbeing related to the current topic. This is similar to a concept link. You should use a related top-
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ics link if you are applying it to a topic that you want to associate with specific topics but you do not plan to reuse the
same link in other topics.

See Also (Concept) Links (Insert/Edit) This is a navigation link that lets users open topics that you've determ-
ined are related to the current topic. It is similar to the related topics link. However, whereas you associate a
related topics linkwith specific individual topics (usually for a one-time use), you associate a concept linkwith a
group of topics (to be reused in different topics). One great benefit of this type of link is that, if you later want to add
or delete topics from the group, you only need to do so in one place and the changesare applied to every topic con-
taining that concept link.

Snippet Links (Create/Insert/Edit) Snippets are pre-set chunksof content that you can use in your project
over and over. Theyare sort of likeminiature topics and can be inserted within topics, or even within other topics.
In snippets you can insert text, tables, images, and whatever else can be included in a normal topic.

Styles (Apply) If you are using styles in your project, you can change the lookof content simply byapplying
styles to it.

Tables (Insert/Edit) A table in Flare ismuch like it is in anyword processing program, such asMicrosoftWord,
or in a printed textbook. A table is a group of intersecting columnsand rows that you can add to a topic for various
purposes, such providing field descriptions for a software dialog.

Togglers (Insert/Edit) A toggler is a feature that lets users click a hotspot to reveal one or more named ele-
ments in a topic. A named element (also called the "toggler target") is a chunkof content that can reside anywhere
in the topic.When users click the toggler hotspot, the output reveals hidden content elements.When users click
the hotspot again, the content is hidden again.

Variables (Insert) Variablesare pre-set terms that you can use in your project over and over. Theyare stored in
variable sets, which can holdmultiple variables. Depending on the template you select when creating a project,
Flaremayprovide you with an initial variable set, but you can add asmanyadditional variable sets as you
like.  Variablesare used for brief, non-formatted piecesof content (such as the name of your company's product
or your company's phone number). There are different kindsof variables: (1) basic ones that you create, (2)
 custom date/time variables that you create, (3) system variables (e.g., date and time; titles; page count; Chapter,
Section, and Volume numbers), (4) Heading variables, and (5) Running Head variables. Some of these are espe-
cially useful for page headers and footers in print-based output.
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Buttons and Sections—Top of Editor
Following are explanationsof the different buttonsand sectionsat the top of the XMLEditor.

Description

Asyou are working on a topic, it is likely that you will want to know what it will
look like in the final output, aswell as test navigation links and condition tags.
There are two ways to do this. First, you could build the output and then view
the output. However, this requires you to performmultiple stepsand wait for
the entire target to generate. A quicker way to see how a topic looks in the
output is to preview just that topic byopening it in a preview window. This but-
ton lets you preview the topic. It also lets you see how the topicwill lookwith
condition tagsassociated with it. If you click the face of the button, the topic
preview is shown based on the format specified in the primary target. If you
click the down arrow, you can select anyof the targets in your project from a
menu. The topic preview is then displayed using the output format specified
in that target.

Note: The topic preview feature is not available for Microsoft
Word or Adobe FrameMaker formats.

Opens the Conditional Text dialog, which lets you associate condition tags
with a file while you edit it. This is similar to the feature that you can use to pre-
view a document with certain conditions set. The difference is that this asso-
ciates the conditions to the document as you edit it in the XMLEditor.
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Description

Clicking this button lets you toggle between theWeb Layout mode and the
Print Layout mode. If you select the down arrow, a submenu lets you choose
between the following options.

Web Layout This is useful for seeing how the topicwill lookonline.
It displays your content without showing anyheaders or footers
from a page layout. 

Print Layout This lets you see how the pageswill lookwith a page
layout applied to it. In other words, it lets you see how the page will
lookwhen you generate print-based output. Thismeans that you
will be able to view the actual page size and orientation, aswell as
themarginsand anyheader or footer content. 

Note: Although the Print Layout mode is aWYSIWYG
(What You See IsWhat YouGet) environment, you also
need to consider any condition tagswhen you are view-
ing pages in thismode. For example, let's say you have
applied a condition tag to an entire paragraph on a
page.When you are viewing the topic in the XMLEditor,
you will see this paragraph, but if you generate a target
where you have elected to exclude that condition tag,
the paragraph will not be displayed in the output, and the
other paragraphswill shift to compensate for its
absence. Therefore, what you see in the Print Layout
mode iswhat you get, except possibly for certain con-
ditions that maybe present on a page.

You can get an evenmore accurate lookat how a topic
will look in the output byassociating conditionswith it
while you are editing. This is similar to the feature that
you can use to preview a document with certain con-
ditions set. The difference is that this associates the con-
ditions to the document as you edit it in the XMLEditor.

Edit Page Layout Document This opens the page layout asso-
ciated with the topic so that you can edit it in the Page Layout Editor.

Edit Master Stylesheet This opens the stylesheet associated with
the topic so that you can edit it in the Stylesheet Editor.
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Description

Note: This option is available only if you have applied a
master stylesheet to the project or target.

Amedium is an alternative set of styles in a stylesheet that you use for dif-
ferent outputs. Theyare intended to be an exception to the default style you
want to use. Clicking the down arrow on this button lets you select amedium
so that you can view the topicwith the styles from a specificmedium.

When you switch fromWeb Layout mode to Print Layout mode, themedium
automatically changeswith it ("default" medium for Web Layout mode and
"print" medium for Print Layout mode). Thismeans that the editor will show
the content in the style associated with that medium. Therefore, if you want
to see a different medium (e.g., default, non-print) for that topic, youmust
select it from theMedium drop-down in the XMLEditor toolbar.

If you are viewing content using the Print Layout in the XML Editor, you can
use another drop-down in the local toolbar to choose a specific page layout.
Not only can you select a certain page layout to display a topic in the XML
Editor, but you can also choose a specific page type within that layout. This
can be especially usefulwhen you know for certain that a particular topicwill
display on the first page of a chapter, a left page, a right page, etc. The
reason Flare doesnot automatically show a topic in the appropriate page
type is because it won't assign page types to content until you generate the
output. However, sometimesyoumayknow in advance which page type will
be used because of its placement in the outline TOC, so you can choose any
page type contained in the layout to display the topic in the XML Editor.

Opens the Insert Hyperlink dialog, which lets you insert a text hyperlink on
the selected text in the topic.

Opens the Insert Cross-Reference dialog, which lets you insert a cross-ref-
erence into the topic at the location of the cursor.

Opensa dialog that lets you insert an image at the location of the cursor.

Opens the Insert Snippet Link dialog, which lets you insert a snippet.
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Opens the Variablesdialog, which lets you insert a variable.

Opens the Character dialog, if you click the face of the button. You can use
this dialog to choose a character to insert or performmanyother tasks. If you
click the down arrow on the button, you can select other options, such as
inserting a quick character or choosing one of your favorite or recent char-
acters.

Activates IndexEntryMode. Use thismethod to accomplish the same thing
as the Indexwindow panemethod. The difference is that, with thismethod,
you do not need tomove your cursor from the topic or snippet to the Index
window pane. You simply click at the spot in the text where you want to insert
the keyword and start typing. The words you type are added directly into the
Indexwindow pane. This is a goodmethod to use if you plan to do a lot of
indexing all at once, without performing anyother tasks in the topic or snip-
pet.

ActivatesConcept EntryMode. Use thismethod to accomplish the same
thing as the Concept window panemethod. The difference is that, with this
method, you do not need tomove your cursor from the topic to the Concept
window pane. You simply click at the spot in the text where you want to insert
the keyword and start typing. The words you type are added directly into the
Concept window pane. This is a goodmethod to use if you plan to create con-
cepts in a lot of topics all at once, without performing anyother tasks in the
topic.

Turnsparagraph and spacemarkers on and off. When you turn this feature
on, you can seemarkers that show where paragraphsend and where space
exists before and after content.

CHAPTER 2│Touring the Workspace Guide 47



Description

If you click the face of this button, all of the content changes, showing the
XML tags surrounding the content. If you click the down arrow, you can
select the following options.

Show Caret Tag Neighborhood Turns this feature on and off.
The interface includesa "caret tag neighborhood." If you click on a
line that contains inline tags (e.g., bold font, cross-reference), float-
ing tag bars display above it. You can click on a bar to open the con-
text menu and take action on the content.

Show Markers Turnsmarkers on or off in the active topic or other
content file. If you have inserted elements such as variables, book-
marks, index keywords, or concepts into topics, markers indicate
where theyhave been added. If the "Markers" option is turned off,
you cannot determine whether such elements have been added.
Turning the "Markers" on, lets you see exactlywhat hasbeen inser-
ted into the file. Markers appear in different ways, depending on the
type of element inserted. For example, variablemarkers display as
brackets around the variable information, whereasbookmarkmark-
ers display as shaded flagswhere the bookmarkhasbeen inserted.

Show Inline Markers You can show or hidemarkers for all inline
elements in the active topic. Youmight find this feature useful if you
have imported DITA file content. The reason for this is that DITA
inline tagsare often for semantic purposes, rather than for chan-
ging the lookof content. Byenabling the inlinemarkers feature, it is
easy to tell when particular content is using a tag.

Note: In order to use this feature, youmust alsomake
sure thatShow Markers is turned on.

Show invisible tags Turns invisible tags (e.g., <title>) on or off in
the active topic. This option is enabled only if you have selected
"Show tags."

Show Comments Turns comment tagson or off in the active
topic. Comment tagsare those that you have added to a topic in
order include notesbehind the scenes (without the comments being
seen in the output).
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Show All Images As Thumbnails Togglesbetween showing
images in the XMLEditor as thumbnails or at full size. This is simply
a feature for you as the author, allowing you to scale all images
down to 48 pixels high (if the original size is larger than that). This
lets you seemore content and lessof your imagesas you edit topics.
The imagesare only scaled for your editing purposes; theyare not
shown as thumbnails in the output.

Show tags in mono-color Lets you choose whether to display
tags in a color or in black. This option is enabled only if you have
selected "Show tags."

Show tags in mono-font Lets you choose whether to display all
tags in the same font or in the font actually applied to each area.
This option is enabled only if you have selected "Show tags."

Enable Object Positioning Turnsobject positioning on and off.
Object positioning can be used with text boxes, images, and other
objects that you have inserted into topics. If this option is on, you can
easily position the object in different places in the topic (e.g., to the
right or left of the frame on a page).

Enable Orphan/Widow Control Turnswidow and orphan con-
trol on or off. If this is turned on, you can see the effects in the Print
Layout mode in the XMLEditor.Widow control determines themin-
imum number of lines in a paragraph to be left at the top of a page
or column. Orphan control determines theminimum number of lines
in a paragraph to be left at the bottom of a page or column. The
default number of lines for both is 2, but you can adjust this setting.

Show Hidden Elements Showscontent that hasbeen des-
ignated as "hidden." In other words, you can have a style where the
"display" property value is set to "none." Normally, content to which
this style is applied will not be seen. But you can display that content
by selecting this option.

Conditional Indicators If you have created and applied condition
tags, clicking this button togglesbetween showing and hiding them.

Show Variable Names Lets you choose whether to see the
namesof variables in your markers (if you have inserted variables)
in the active topic.

Show Bookmark Names Lets you choose whether to see the
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namesof bookmarks in your markers (if you have inserted book-
marks) in the active topic.

Show Named Elements Lets you choose whether to see the yel-
low flag icon next to named elements in your markers (if you have
inserted named elements) in the active topic. Named elements are
used for inserting togglers into topics.

Enable/Disable Locks Locksor unlocks the content designated
with the graybackground. After content hasbeen locked, it cannot
be edited, and annotations cannot be added to it.

Show Locked Elements Allowsyou to show or hide the grayback-
ground associated with elements that have been locked or selected
to be locked.

Show Changes Displaysany tracked changesor annotations
(notes) that have been attached to any content in the topic.

Marker Width Lets you adjust the width of markers in the active
topic to seemore or lessof themarkerswhen theyare visible.

Opens the file in the Internal Text Editor (for review packagesonly).
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Buttons and Sections—Bottom of Editor in Web Layout Mode
Following are explanationsof the different buttonsand sectionsat the bottom of the XMLEditor when you are working in
Web Layout Mode.

Description

Words Displays the number of words in the open file. If you highlight words in the file, this area shows
you howmanywordsare selected out of the total count. If a file contains snippets, the words
from those snippets are not included in thisword count, because those are separate files.

Reduces the scale of the font by10%each time you click the button.

Resets the scale of the font to 100%.

Increases the scale of the font by10%each time you click the button.

Lets you select a specific percentage to scale the font.

Lets you show or hide the colored shading of content to which condition tagshave been applied.

E X A M P L E

Let's say your condition tag hasblue associated with it and you have applied this tag to
a blockof content.When you click this button to show the indicator, the blockof content
becomesshaded with a lighter version of blue. If more than one condition tag is applied
to the blockof content, the shading appears in a pattern that showsall of the applied
condition tag colors.

Lets you show or hide the tag blockbars. These bars are displayed to the left of the content
area. They show the different tags for your chunksof content, aswell as the overall tag struc-
ture.

Lets you show or hide the span bars. These bars are displayed at the top of the content area.
They show formatting tags in your content.

E X A M P L E

If you have a blockof text that is bold and you click it, you will see a "b" in a bar above.
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Lets you show or hide ameasurement ruler horizontally at the top of the editor or window pane.
If you click the ruler after it is opened, you can select to convert the ruler to pixels, points, cen-
timeters, or inches.

Lets you show or hide ameasurement ruler vertically at the left of the editor or window pane. If
you click the ruler after it is opened, you can select to convert the ruler to pixels, points, cen-
timeters, or inches.
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Buttons and Sections—Bottom of Editor in Print Layout Mode
Following are explanationsof the different buttonsand sectionsat the bottom of the XMLEditor when you are working in
Print Layout Mode.

Description

Words Displays the number of words in the open file. If you highlight words in the file, this area shows
you howmanywordsare selected out of the total count. If a file contains snippets, the words
from those snippets are not included in thisword count, because those are separate files.

Displays the first page of the topic in Print Layout mode.

Displays the previouspage of the topic in Print Layout mode.

Displays the next page of the topic in Print Layout mode.

Displays the last page of the topic in Print Layout mode.

Displays the current page of the topic, aswell as the total number of pages in the topic. You can
enter another number in the field or use the arrow buttons to navigate to a different page.

The Zoom/Scale button (which looksdifferent depending on the current selection) opensa
drop-downmenu so that you can select from the following options:

100% Displays the page at 100%of its actual size.

100% (2 pages) Shows two pagesof a topic at a time, displaying each one at 100%.

Fit Width Resizes the page so that it displays in proportion to the width of the window
pane.

One Page Displaysonly one page at a time.

Two Pages Displays two pagesat a time.

Four Pages Displays three pagesat a time.

Eight Pages Displays four pagesat a time.

Note: This option is available only if you are working in Print Layout mode. In this
mode, additional pagesare automatically created when you add content beyond that
which can be held on a single page.
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Lets you show or hide the colored shading of content to which condition tagshave been applied.

E X A M P L E

Let's say your condition tag hasblue associated with it and you have applied this tag to
a blockof content.When you click this button to show the indicator, the blockof content
becomesshaded with a lighter version of blue. If more than one condition tag is applied
to the blockof content, the shading appears in a pattern that showsall of the applied
condition tag colors.

Lets you show or hide the tag blockbars. These bars are displayed to the left of the content
area. They show the different tags for your chunksof content, aswell as the overall tag struc-
ture.

Lets you show or hide the span bars. These bars are displayed at the top of the content area.
They show formatting tags in your content.

E X A M P L E

If you have a blockof text that is bold and you click it, you will see a "b" in a bar above.

Lets you show or hide ameasurement ruler horizontally at the top of the editor or window pane.
If you click the ruler after it is opened, you can select to convert the ruler to pixels, points, cen-
timeters, or inches.

Lets you show or hide ameasurement ruler vertically at the left of the editor or window pane. If
you click the ruler after it is opened, you can select to convert the ruler to pixels, points, cen-
timeters, or inches.
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Elements in Editing Area
Following are explanationsof variouselements that youmaysee in the editing area.

Description

Structure
Bars

These are just what the name implies—barsaround the topic content that show the structure. There
are two kindsof structure bars—tag and span.

Not only do structure bars let you see the tags for content, but you can also perform numerous tasksby
using them. If you right-click on a structure bar, a context menu opens. From themenu, you can select
from several options to take action on the content associated with that structure bar.

E X A M P L E S

If you want to delete an entire numbered list from a topic, you could right-click the <ol> tag bar
to the left of the content and selectDelete from themenu.

If you have a table with a table stylesheet applied to it, you can right-click on one of the <tr>
tagsand selectRow Style. From the submenu you can then choose a pattern to overwrite
the existing look for that row.

If you left-click on a structure bar, the corresponding content is selected in the editor.

Also, if you left-click on tag bars, you can drag them up or down. If you left-click on table column bars (in
the span bar area), you can drag them left or right. In thisway, the chunksof topic content can easily be
repositioned. In addition, you can click on the borders between column and row bars and drag the
mouse to resize individual columnsand rows.

Markers Amarker is a highlighted "flag" that shows the insertion of certain features. For example, if you insert a
variable, bookmark, or index keyword, amarker indicateswhere that feature hasbeen inserted. You

can adjust marker widthsor turn them off or on byusing the "Show tags" button in the local tool-
bar. (Despite the name of this button, it doesnot display the "true code" in the topic. It shows the high-
level tagsand the tagmarkers.)
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Cursors When you edit text, the cursor changes size and shape. Sometimes it contains brackets to the right or
left. Sometimes it is larger, and sometimes it is smaller. Each of these appearances servesa different
purpose.

Following are explanationsof these cursors.

Tag Start 

Cursor signifies the start of an xhtml tag.

Tag Middle

Cursor signifies you are within an xhtml tag and can edit the contents.

Tag End 

Cursor signifies the end of an xhtml tag.

Tag Between 

Cursor signifies you are between tags. Type to enter text into the parent tag.

Tag Before - Level 1 

Cursor size signifies you are in the first of a series of nested tags.

Tag Before - level 2 

Cursor size signifies you are in the second of a series of nested tags.

Tag Before - Level 3

Cursor size signifies you are in the third of a series of nested tags.
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Some content Courtesyof TechWriteTips.

Caret Tag
Neigh-
borhood

The interface includesa "caret tag neighborhood." If you click on a line that contains inline tags (e.g.,
bold font, cross-reference), floating tag bars display above it. You can click on a bar to open the context
menu and take action on the content.

If you do not want to see the caret tag neighborhood, you can turn this feature off. To do so, simply click

the down arrow in theShow Tags button and selectShow Caret Tag Neighborhood to
remove the checkmark.

Empty Tags If you are working in a document in the XMLEditor and have empty tagsat the text level, thiswill be
shown.

Note: The displayof empty tags is simply designed to help you as you edit content. Even if
these tagsare shown in the XMLEditor when you are working, theywill not be shown in
your output.
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Auto
Suggestion

When you first start typing content, a popupmaydisplaybelow your text as you type. This is the Auto
Suggestion feature, which analyzes text as you type and compares it to other content (e.g., phrases,
variables, snippets) that alreadyexists in the project, like this:

Thismeans you can quickly select existing content from the popup so that you do not have to finish typ-
ing it.

Bydefault, Auto Suggestion is enabled when you first launch Flare. However, you can disable and
enable this feature whenever you want.

There are three kindsof content that you can select when using Auto Suggestion: phrases from custom
lists, variables, snippets.

Phrases From Custom List Rather than automatically basing auto suggestionson all of the
text throughout your entire project, you have control over the phrases that you see in the
popup when you type. You can add your ownwordsand phrases to an auto suggestions list.
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That way, instead of being overwhelmedwith toomanysuggestionsevery time you begin typ-
ing text, you only see suggestions that you are likely to use.

Variables Flare recognizeswhen you are typing content that matchesexisting variables in
your project. This includes system variables, such as the date and time, and custom variables
that you create.

Snippets Flare recognizeswhen you are typing content that matchesexisting snippets in
your project. Thismakes it a very fast and convenient way to single-source your content.

Icons for
Page and
Column
Breaks

If you are working on a document in the Print Layout mode, youmaysee icons in themarginsnext to
text. These icons indicate where a paragraph hasbeenmoved to another page or column asa result of
a page or column break, or due to widow or orphan control. You can set page breaks, column breaks,
orphan control, or widow control either manually on individual paragraphsor you can set them on
styles. You can click on anyof the icons in the document to open the paragraph properties.

Following are the typesof icons that youmight see in a document.

Explicit Page Break This icon displays if you have created a page breakbefore a para-
graph.

Explicit Page Break by Previous This icon displays if you have created a page breakafter
a paragraph.

Explicit Column Break This icon displays if you have created a column breakbefore a para-
graph.

Explicit Column Break by Previous This icon displays if you have created a column break
after a paragraph.

Orphan Controlled This icon displays if a paragraph hasbeen adjusted due to orphan con-
trol.

Widow Controlled This icon displays if a paragraph hasbeen adjusted due to widow con-
trol.
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Page Count
for Print
Layout

If you are using the Print Layout view in the XMLEditor and the topic containsmore than one page of
content, a label appears beside the scroll bar indicating the current page.
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Project Organizer
The Project Organizer (along with the Content Explorer) is one of themost-used elements in
the Flare interface.

The Project Organizer, just as it sounds, contains and organizesall of your project-related
files.

This chapter discusses the following:

Example 62

How to Open the Project Organizer 63

What You Can Do in the Project Organizer 64

Navigation Buttons 67

Buttons and Sections 68



Example
Following is an example of the Project Organizer.

62



How to Open the Project Organizer
Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theExplorer section selectProject Organizer.

Menu SelectView>Project Organizer.

Keyboard Shortcut PressCTRL+[ on your keyboard.
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What You Can Do in the Project Organizer
Following are the primary tasks that you can perform in the Project Organizer:

Auto Suggestion List Files (Add/Open) When you first start typing content in a topic, a popupmaydisplay
below your text as you type. This is the Auto Suggestion feature, which analyzes text as you type and compares it
to other content (e.g., phrases, variables, snippets) that alreadyexists in the project. Thismeans you can quickly
select existing content from the popup so that you do not have to finish typing it.

Browse Sequences (Add/Open) If you have several topics that you think end users should read in order, you
can create browse sequences.When users view the compiled online Help system, they can use your browse
sequences to "browse" through topics in a particular order.

Conditions (Add/Open/Apply) A condition tag set is used to hold condition tags you create for your project. A
condition tag is amarker that you can apply to different areasof your content so that some sections show up in
some of your outputs but not in others. You can create asmanycondition tagsas you want for a condition tag set.
If you want more condition tag sets to hold evenmore condition tags, you can easily add them. You can also
expand the condition tag sets in the Project Organizer to see the conditionswithin them. If you want to apply a con-
dition to content, you can click and drag it from the Project Organizer to the content in the XMLEditor.

Context-sensitive Help—Alias Files (Add/Open) An alias file is used to populate a header file with the inform-
ation necessary for producing context-sensitive Help (CSH). In Flare, you can open an alias file and use the Alias
Editor to create and assign identifiers for the header file.

Context-sensitive Help—Header Files (Add/Open/Export) Aheader file is a simple text file that contains
basic information about connecting the dialogsor windows in a software application to the corresponding topics in
the Help system. Both you and the software developer need access to this file.

DITA—Import File (Add/Open) ADITA import file is used to import DITA file content into a project.

Export File (Add/Open) An export file is used to export an entire Flare project, or parts of one, to another loc-
ation.

File Tag Sets (Add/Open) A file tag set is used to assign "tags" to topics and anyother files in Flare, even
folders. You can use file tags for manydifferent purposes, such asassigning authors or milestones to topics. Flare
lets you generate reports based on the tags that are assigned. Thismakesproject development easier to track,
manage, and schedule.

Flare Project—Import File (Add/Open) AFlare project import file is used to import Flare files from other pro-
jects.

Folders (Create) When you add project files, theyare added to various folders in the Project Organizer. As your
list of files grows, it maybecome somewhat difficult to find a specific file when you want to work on it. In order to
keep your files organized and easier to find, you can create subfolders in the Project Organizer andmove files into
them.

FrameMaker—Import File (Add/Open) AFrameMaker import file is used to import FrameMaker documents
into a project.
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Glossaries (Add/Open) Aglossary is a feature that you can add to your output to help users understand the
meaning of individual terms.

Indexes—Auto-indexes (Add/Open) An auto-index lets you automatically add wordsand phrases in your pro-
ject to a generated index, rather than inserting the indexmarkersmanually. In the Project Organizer, you can add
and open an auto-indexphrase set.

Indexes—Link Sets (Add/Open) This is an indexentry that links to another indexentry. There are two kindsof
index links: "see" and "see also." In the Project Organizer, you can add and open an index link set.

Publishing Destinations (Add/Open) Apublishing destination is a project file that contains the information
needed for publishing output (i.e., copying the files) to another location (such asa website or a directory on your
computer).

Relationship Tables (Add/Open) A relationship table is an element used to link related topics together. It is sim-
ilar to concept links or related topics links. Although a relationship table is a common feature in DITA, you do not
need to be using DITA or know anything about DITA in order to take advantage of relationship tables. 

Reports—Analyzer (Add/Open) In Flare you can generate custom reports based on the information con-
tained in your project. You can create reports for just about any type of information that MadCap Analyzer cap-
tures. You can also design the lookand feel of reports, save them for future access, and open them in a browser
window (where you can print them). 

Reports—Error (Open) If you save an error report at the end of the process for building a target, you can then
open the report to review and address the error messages.

Search—Filter Sets (Add/Open) A search filter lets users narrow their search based on concepts that you
have inserted into topics. Concepts are simply keywordmarkers that you insert into topics that have some kind of
relationship with each other. Theyare also used for inserting concept links into topics (such as the "See Also" link
that you see at the bottom of this topic).

Search—Synonym Files (Add/Open) A synonym file lets you create synonyms for terms in your project so that
users aremore likely to find the information theyneed when performing searches.

Skins (Add/Open) A skin is a file that contains information about the appearance of the output window.

Tables of Contents (Add/Open) In manycases, Flare provides you with an initial table of contents (TOC),
which you further "build" (or create) using the TOC Editor. You can use this TOC (or another one) as your
primary, or "master," TOC. At some point, youmaydecide to add another TOC to the project. The extra TOCs
that you add can then be linked to themaster TOC.

Targets (Add/Open) A target is one "instance" of an output type.When you build your final output, you are
essentially building one or more of the targets in your project. You can add regular targets, aswell as batch tar-
gets.

Variables (Add/Open/Insert) A variable set is an element used to hold one or more variables. A variable is a
pre-set term or content that you can use in your project over and over. Variablesare similar to snippets. Variables
are used for brief, non-formatted piecesof content (such as the name of your company's product or your
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company's phone number). There are different kindsof variables: (1) basic ones that you create, (2) custom
date/time variables that you create, (3) system variables (e.g., date and time; titles; page count; Chapter, Section,
and Volume numbers), (4) Heading variables, and (5) Running Head variables. Some of these are especially use-
ful for page headers and footers in print-based output. You can expand the variable sets in the Project Organizer
to see the variableswithin them. If you want to insert a variable into a document, you can click and drag it from the
Project Organizer to the XMLEditor. 

Word—Import File (Add/Open) AWord import file is used to import MicrosoftWord documents into a project.

Note: You can also right-click on files in the Project Organizer and perform tasks from the context menu that
displays. For example, you can select "Open with" and open the selected file in another application (e.g., Note-
pad).
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Navigation Buttons
Following are explanationsof the navigation buttons in the Project Organizer:

Description

Lets youmove the window pane from its docked position to another location in the interface. Simply click
on this area and drag the window pane to the new location.

Opensa drop-downmenuwith commands for moving and resizing the window pane.

Close Closes the window pane.

Dock Attaches the window pane to the interface if it is floating.

Auto Hide "Pins" the window pane to the side of the interface so that you havemore room for
your workspace. You can show the window pane byhovering over the thin bar on the side of the
interface. If you select this option again, the window pane returns to its previous state (no longer
"pinned" to the side of the interface).

Float Detaches the window pane from the application so that it becomesa free-floating ele-
ment in the interface.

Standard Tabs (Top) Arrangeswindow panes so that traditional tabsare displayed at the
top.

Standard Tabs (Bottom) Arrangeswindow panes so that traditional tabsare displayed at
the bottom.

Accordion Tabs Arrangeswindow panes so that theyare stacked with accordion tabs.

"Pins" the window pane to the side of the interface so that you havemore room for your workspace. You
can show the window pane byhovering over the thin bar on the side of the interface. If you select this
option again, the window pane returns to its previous state (no longer "pinned" to the side of the inter-
face).

Closes the window pane.
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Buttons and Sections
Following are explanationsof the different buttonsand sections in the Project Organizer:

Description

Togglesbetween showing or hiding the folders in the Project Organizer.

Splits the Project Organizer into two halves. The right half showsadditional details for the files.When
you click a file on the right side, a red circle shows the location in the Project Organizer.

Expandsall of the folders so that you can see all of the files under each one.

Collapsesall of the folders so that you can no longer see all of the files under each one.

Lets you show or hide the small squaresnext to each folder and file, which are used to show colors rep-
resenting condition tags that have been applied.

Movesup one folder in the hierarchy. This button becomesenabled if you use the Split View button
and select a file or folder on the right side of the split view.

Createsa new custom folder, which you can use to organize your files.

Displays the color of condition tags that are associated with the file (if any). Condition tagsare used to
determine specific content or files to be included in some targets but not in others.

This indicates that the file hasbeen checked out from source control. You can check in the file when
you are ready (if you are the user who has checked it out).

This indicates that you have a file in your project but have not yet added it to the integrated source con-
trol application. Thismight occur, for example, if you create a new topic and do not add the file to
source control during the topic creation process. To resolve this, simply right-click on the file and select
Source Control>Add.

This indicates that the file is added to source control but is not currently checked out, whichmeans that
it contains a "ReadOnly" designation in its properties. In order to edit the file, youmust check it out
from source control.

This indicates that the file is currently checked out to another user. You can send a request to the user,
asking that person to check in the file so that you can check it out.
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This indicates that the file is not current (i.e., the local copyof the file is older than the source control
copy). Thismight happen, for example, if another user checksout the file, makes changes to it, and
checks it back in to source control. If this occurs, you can check the file out or get the latest version of
the file from source control.

This indicates that the file is deleted from source control, but you still have a copyof the file on your local
machine. If necessary, you can add the file to source control.

Advanced Holds the various typesof files after you add them to the project. These include alias files, auto-index
phrase sets, Auto Suggestion list files, browse sequences, file tag sets, header files, index link sets,
relationship tables, search filter sets, and synonym files.

Conditional
Text

Holds the condition tag sets that you add to the project. You can expand the condition tag sets to see
the conditionswithin them, and you can drag those conditions to content in the XMLEditor.

Destinations Holds the publishing destinations that you add to the project. Depending on the project template you
select, Flaremayprovide you with an initial destination called "MyDestination."

Glossaries Holds the glossaries that you add to the project. Flare provides you with an initial glossary called
"MyGlossary."

Exports Holdsexport files that you add to the project. These are used to export your Flare project (or parts of
it) to another location.

Imports Holds import files that you add to the project. This can include Flare project files, MicrosoftWord files,
Adobe FrameMaker files, and DITA files. The Flare import files have an .flimpfl extension, theWord
import files have an .flimp extension, the FrameMaker import files have an .flimpfm extension, and the
DITA import files have an .flimpdita extension.

Reports HoldsAnalyzer reports that you create in order to track information in your project. It also holdserror
reports that you save after building output.

Skins Holds the skins that you add to the project. There are three typesof skins—Standard, HTML5, and
WebHelpMobile.

Targets Holds the targets that you add to the project. After you create a new project, you will have only one tar-
get in this folder, based on your selection in the wizard. However, you can add asmany targets to a pro-
ject as you need. In addition to regular targets, you can add batch targets, which are used to generate
multiple targets in one batch.
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Description

TOCs Holds the tablesof contents that you add to the project. If a TOC hasa green arrow and the word "
(Master)" after it, that means it is designated as themaster TOC. You can choose another TOC to be
themaster by right-clicking on it and selectingMake Master TOC from the context menu.

Variables Holds the variable sets that you add to the project. You can expand the variable sets to see the vari-
ableswithin them, and you can drag those variables to content in the XMLEditor.

[Preview
Bar]

This is the area at the bottom of the Project Organizer.When you click on a file or folder, this bar shows
an icon, aswell as the name of the folder or file.
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4
Content Explorer
TheContent Explorer (along with the Project Organizer) is one of themost-used elements in
the Flare interface.

The Content Explorer, just as it sounds, is used to hold all of the content-related items in your
project—both topics and non-topic files.

This chapter discusses the following:

Example 72

How to Open the Content Explorer 73

Where Should Different Types of Files be Stored? 74

What You Can Do in the Content Explorer 76

Navigation Buttons 78

Buttons and Sections 79



Example
Following is an example of the Content Explorer.
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How to Open the Content Explorer
Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theExplorer section selectContent Explorer.

Menu SelectView>Content Explorer.

Keyboard Shortcut PressCTRL+J on your keyboard.
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Where Should Different Types of Files be Stored?
You can store new files anywhere you like in the Content Explorer, either in the root Content folder or in any subfolders
under it. Youmaywant to create and organize subfolders so that topics are stored in certain folders and non-topic files
(e.g., images, page layouts, snippets) are stored in different folders.

Traditionally, Flare hasused a Resources folder and different subfolderswithin it to store non-topic files. If you want to
place non-topic files in a traditional default folder, youmust first make sure that folder exists in the Content Explorer. If it
doesnot exist, you can easily add it.

Non-Topic File Type Traditional Default Folder in Content Explorer

Image Resources\Images

Master Page Resources\MasterPages

Multimedia Resources\Multimedia

Page Layout Resources\PageLayouts
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Non-Topic File Type Traditional Default Folder in Content Explorer

Snippet Resources\Snippets

Stylesheet Resources\Stylesheets

Table Stylesheet Resources\TableStyles
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What You Can Do in the Content Explorer
Following are the primary tasks that you can perform in the Content Explorer:

Topics (Add/Open) A topic is a chunkof information about a particular subject. Topics are themost important
part of a project. Everything else is contained within topics (e.g., hyperlinks, text, images) or points toward topics
(e.g., table of contents, index, browse sequences). The very reason end users open a Help system or refer to a
manual is to find information, a little direction. They find that help within individual topics.

Folders (Add) When you create topics, theyare added to the root folder in the Content Explorer if you accept
the default settings. As your list of topics grows, it maybecome somewhat difficult to find a specific topicwhen you
want to work on it. In order to keep your topics organized and easier to find, you can create subfolders in the Con-
tent Explorer andmove topics into them.

Images (Add/Open) You can open an image that you have added to your project. When you open the image, it
displays in the Image Viewer within Flare.

Master Pages (Add/Open) Amaster page is an element that you can create in your project in order to apply cer-
tain content to multiple topics. Amaster page is useful in online outputs, aswell as print-based outputs. However,
the benefits are somewhat different for online output than theyare for print output. For example, youmight use a
master page in online output to apply features such asbreadcrumbs, mini-TOCs, or footer text to multiple topics,
or even all topics in a target. For print-based output, a master page allowsyou to determine page specifications
(such as size or orientation) and to apply certain content (such asheader text or page numbers) to many topics in
amanual. 

Page Layouts (Add/Open) Apage layout is an element that you can create in your project in order to determ-
ine page specifications (e.g., size, margins) and to apply certain content (e.g., headers, footers, page numbers)
to many (or all) topics in print-based output.It allows for easy configuration through the use of content frames,
bleeds, cropmarks, registrationmarks, margins, padding, alignment features, andmore. Page layouts are similar
to master pages, but aremore flexible and easier to use. The general rule of thumb is that page layouts are recom-
mended for print-based output (when possible), andmaster pages continue to be the best method for auto-
matically adding headers, footers, and breadcrumbs inmultiple topics for online output. Another difference
between page layouts andmaster pages is that page layouts can be used for anyof the print-based outputs
(Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS, XHTML), whereasmaster pages can be
used only for MicrosoftWord and FrameMaker when creating print-based output. 

Properties Dialog (Open) You can open the properties dialog for individual content itemsby selecting them and
clicking . From the Properties dialog you can perform a variety of tasks, depending on the type of file you selec-
ted.
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Snippets (Add/Open) Snippets are pre-set chunksof content that you can use in your project over and over.
Theyare sort of likeminiature topics and can be inserted within topics, or even within other topics. In snippets you
can insert text, tables, images, and whatever else can be included in a normal topic. 

Stylesheets (Add/Open) A stylesheet is a file with a .cssextension (cascading stylesheet) that holds style
classesand their properties. You need to associate a stylesheet with a topic if you want to use the style classes in
that topic.

Table Stylesheets (Add/Open) This is a stylesheet that lets you create and use different styles that pertain spe-
cifically to tables in your project.

Tip: When adding a new file to the Content Explorer, the recommendedmethod is to right-click on the folder in
the Content Explorer and use the Newmenu option. This is themost efficient way to direct the new file to the
folder where you want to store it. That's because the Add File dialog openswhen you add a new content file,
and thismethod ensures that the folder you want is already selected in that dialog.
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Navigation Buttons
Following are explanationsof the navigation buttons in the Content Explorer:

Description

Lets youmove the window pane from its docked position to another location in the interface. Simply click
on this area and drag the window pane to the new location.

Opensa drop-downmenuwith commands for moving and resizing the window pane.

Close Closes the window pane.

Dock Attaches the window pane to the interface if it is floating.

Auto Hide "Pins" the window pane to the side of the interface so that you havemore room for
your workspace. You can show the window pane byhovering over the thin bar on the side of the
interface. If you select this option again, the window pane returns to its previous state (no longer
"pinned" to the side of the interface).

Float Detaches the window pane from the application so that it becomesa free-floating ele-
ment in the interface.

Standard Tabs (Top) Arrangeswindow panes so that traditional tabsare displayed at the
top.

Standard Tabs (Bottom) Arrangeswindow panes so that traditional tabsare displayed at
the bottom.

Accordion Tabs Arrangeswindow panes so that theyare stacked with accordion tabs.

"Pins" the window pane to the side of the interface so that you havemore room for your workspace. You
can show the window pane byhovering over the thin bar on the side of the interface. If you select this
option again, the window pane returns to its previous state (no longer "pinned" to the side of the inter-
face).

Closes the window pane.
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Buttons and Sections
Following are explanationsof the different buttonsand sections in the Content Explorer:

Description

Togglesbetween showing or hiding the subfolders in the Content Explorer.

Splits the Content Explorer into two halves. The right half showsadditional details for the files.
When you click a file on the right side, a red circle shows the location in the Content Explorer.

Expandsall of the folders so that you can see all of the files under each one.

Collapsesall of the folders so that you can no longer see all of the files under each one.

Lets you show or hide the small squaresnext to each folder and file, which are used to show col-
ors representing condition tags that have been applied.

Movesup one folder in the hierarchy. This button becomesenabled if you use the Split View
button and select a file or folder on the right side of the split view.

Refreshes the window pane so that the latest information is shown.

Opens the selected item.

Opens the Properties dialog for the selected item.

Createsa new custom folder, which you can use to organize your files.

Opens the Add File dialog, which lets you create a new topic or import one from outside the pro-
ject.
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Description

Lets you limit the files that are displayed by file format.

All Files Displaysall files.

Topic Files Displaysonly the topic (HTM andHTML) files.

MasterPage Files Displaysonly themaster page (FLMSP) files.

Page Layout Files Displaysonly the page layout (FLPGL) files.

Snippet Files Displaysonly the snippet (FLSNP) files.

Stylesheet Files Displaysonly the stylesheet (CSS) files.

Image Files Displaysonly the image files (BMP, EMF, EXPS, GIF, HDP, JPG, JPEG,
PNG, SWF, TIF, TIFF,WDP,WMF, XAML, XPS) andmedia files (SWF).

Multimedia Files Displaysonlymultimedia (audio and video) files.

GIF Files DisplaysonlyGIF files.

JPEG Files Displaysonly JPGand JPEG files.

PNG Files DisplaysonlyPNG files.

Flash Movie Files DisplaysonlySWF files.

Displays the color of condition tags that are associated with the file (if any). Condition tagsare
used to determine specific content or files to be included in some targets but not in others.

This indicates that the file hasbeen checked out from source control. You can check in the file
when you are ready (if you are the user who has checked it out).

This indicates that you have a file in your project but have not yet added it to the integrated
source control application. Thismight occur, for example, if you create a new topic and do not
add the file to source control during the topic creation process. To resolve this, simply right-click
on the file and selectSource Control>Add.

This indicates that the file is added to source control but is not currently checked out, which
means that it contains a "ReadOnly" designation in its properties. In order to edit the file, you
must check it out from source control.

This indicates that the file is currently checked out to another user. You can send a request to
the user, asking that person to check in the file so that you can check it out.
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Description

This indicates that the file is not current (i.e., the local copyof the file is older than the source
control copy). Thismight happen, for example, if another user checksout the file, makes
changes to it, and checks it back in to source control. If this occurs, you can check the file out or
get the latest version of the file from source control.

This indicates that the file is deleted from source control, but you still have a copyof the file on
your localmachine. If necessary, you can add the file to source control.

This indicates that the file ismapped to an external resource or SharePoint file.

[Preview Bar] This is the area at the bottom of the Content Explorer.When you click on a file or folder, this bar
showsan icon, aswell as the name of the folder or file.When you click on an image file, a small
copyof that image is shown.

Note: If you are working with HTMLHelp and import a RoboHelp project that hasbeenmerged with other
CHM files or includes shortcut controls, the linked files are placed in a special subfolder in the Content Explorer
(Resources\CHMSupport).

Note: If you import MicrosoftWord documents containing embedded images into a project, Flare places cop-
ies of those image files in subfolderswithin the Resources\Images folder. This is done in order to avoid naming
conflictswith embedded images from other Word documents that youmight import. The subfolders are named
after theWord documents being imported.

Note: You can quickly insert a text hyperlink to a file (e.g., topic, image, snippet) in the Content Explorer. To do
this, click and drag the destination file from the Content Explorer to the location in the topicwhere you want to
insert it. As you drag the file into the topic, a vertical red bar acts asa guide to help you place the link in the topic.
When you release themouse button, the Insert Hyperlink dialog opens. You canmodify any fields in the dialog
(if necessary) and clickOK to insert the hyperlink.
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5
Customizing theWorkspace
One of the benefits of Flare's user interface is that it is flexible and easy to customize tomeet
your needs. Following are some of the ways you can customize the workspace.

This chapter discusses the following:

Moving, Docking, and Floating Window Panes 84

Autohiding Window Panes 86

Resizing User Interface Elements 87

Window Layouts 88

Switching Between Ribbons and the Tool Strip 90

Minimizing Ribbons 91

Selecting an Interface Color Theme 93

Customizing Column Information 94



Moving, Docking, and Floating Window Panes
Simply because a window pane is attached to the left or right side of the programwindow bydefault, this doesnot mean it
has to stay there.

Moving Window Panes You canmove window panesdisplayed in accordion view by clicking the "Drag Pane"
section . If you want to drag all of the window panesgrouped together, click this button in the upper-left corner
of the window pane on top. If you want to drag a single window pane, click this button in the accordion bar for that
window pane. Hold down your mouse and drag the window pane(s) where you want it/them.

Floating Window Panes If you drop the window pane at a random location in the programwindow, it becomes
a "floating" window. (You can also create a floating window byclicking in the element and selectingWin-
dow>Float.)

Docking Window Panes Docking a window panemeans to attach it to a particular part of the programwindow.
To do this, move the floating window pane by clicking in the title bar of the window pane, drag it to the edge where
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you want to dock it, and drop it onto one of the small squares that appear in the interface. The portion of the
square that has color indicateswhere the window pane will be docked.

Dock in center of workspace

Dockon left side of workspace

Dockon right side of workspace

Dockon top side of workspace

Dockon bottom side of workspace
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Autohiding Window Panes

In the top-right corner of everywindow pane, you will see a small button that looks like a pin . If you click this button, the
window pane is hidden (or "pinned" to the edge of the programwindow). However, you can still see the title of the window
pane along the edge of the programwindow.When you hover over the title, the window pane temporarily displaysagain
until youmove themouse off the window pane. Click the button again to "un-pin" the window pane.
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Resizing User Interface Elements
You can easily resize the programwindow, dialog windows, and floating window panes in Flare by clicking the edge of the
element and dragging themouse to the desired size. You can also resize drop-downmenus in the sameway.
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Window Layouts
When youmove window panes, explorers, or editors around in the Flare interface, the configuration (or "layout") of the
workspace is changed. You can do several thingswith layouts, including the following.

HOW TO SAVE A WINDOW LAYOUT

You can save different layouts of the interface, in case you want to use them for different purposes.

1. Configure the workspace how you want it.

2. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theWindow ribbon. In theWindow Layout section selectSave Layout>Save Layout
As.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu SelectWindow>Layouts>Save Window Layout As.

3. In the RenameWindow Layout dialog, enter a name for the layout.

4. ClickOK.

HOW TO AUTO-SAVE A WINDOW LAYOUT

You can automatically save the layout of the workspace when you exit Flare. The next time you launch Flare, that same lay-
out will be displayed.

Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theWindow ribbon. In theWindow Layout section selectAuto-save Layout.

Menu SelectWindow>Layouts>Auto-save Layout.
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HOW TO SELECT A SAVED WINDOW LAYOUT

You can quickly change the configuration of your workspace by selecting a window layout that you have saved previously.

Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theWindow ribbon. In theWindow Layout section select Layout>[Name of Layout].

Menu SelectWindow>Layouts>Select Layout>[Name of Layout].

HOW TO RESET THE WINDOW LAYOUT

You can return the workspace configuration to the original layout that you saw when you first installed and launched Flare.

Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theWindow ribbon. In theWindow Layout section selectReset Layout.

Menu SelectWindow>Layouts>Reset Window Layout.

HOW TO RELOAD THE WINDOW LAYOUT

You can return the workspace to the saved configuration of the layout. In other words, if you are working in a particular lay-
out and have opened different interface elements or moved interface elements around, you can select this option to go
back to the saved configuration.

Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theWindow ribbon. In theWindow Layout section selectReload Layout.

Menu SelectWindow>Layouts>Reload Window Layout.

HOW TO DELETE A WINDOW LAYOUT

You can open theManageWindow Layouts dialog, which lets you select or delete an existing layout.

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theWindow ribbon. In theWindow Layout section select Layout>Layouts.

Menu SelectWindow>Layouts>Layouts.

TheManageWindow Layouts dialog opens.

2. Select the layout that you want to delete.

3. ClickDelete.

4. Confirm the deletion by clickingOK.

5. ClickClose.
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Switching Between Ribbons and the Tool Strip
Bydefault ribbonsare used when you install and launch Flare for the first time. However, you can use theOptionsdialog to
switch back to the classic tool strip, where toolbars andmenusare shown.

HOW TO SWITCH BETWEEN RIBBONS AND THE TOOL STRIP

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select File>Options.

Menu Select Tools>Options.

TheOptionsdialog opens.

2. Select the Interface tab.

3. In theMenu Style section, select either Ribbon or Tool Strip.

4. ClickOK.
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Minimizing Ribbons
You canminimize the ribbons so that you only see the top portion of the ribbonsuntil you select an option.

HOW TO MINIMIZE THE RIBBONS

Right-click anywhere in a ribbon and selectMinimize the Ribbon from the context menu.
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Selecting an Interface Color Theme
You can use the Interface tab on theOptionsdialog to choose a color scheme for the interface.

HOW TO SELECT AN INTERFACE COLOR THEME

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select File>Options.

Menu Select Tools>Options.

TheOptionsdialog opens.

2. Select the Interface tab.

3. Click in theActive Theme and select a color scheme.

4. ClickOK.
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Customizing Column Information
In certain window panes, information is presented in a grid. You can configure these grids to change the way the inform-
ation is displayed. For example, you can hide or show certain columns, set a background color for a column, or increase
the width for a column.

You can use a context menu to simply hide or show certain columns in a window pane, or you can open the Columnsdialog
to customize columnsevenmore.

HOW TO HIDE OR SHOW COLUMNS FROM THE CONTEXT MENU

1. In the window pane, right-click on anyof the column headings.

2. From the context menu, click next to any column name to remove or add the checkmarknext to it. If a checkmark
appears next to a column name, it will be shown in the window pane. If a checkmarkdoesnot appear next to it,
the columnwill not be shown.
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HOW TO CUSTOMIZE FROM THE COLUMNS DIALOG

1. Open the Columnsdialog.

2. Use the options in the dialog to do anyof the following.
HIDE A COLUMN

In theShow column, click the checkbox to remove the checkmarknext to the column that you want to hide
in the interface.

RESIZE THE WIDTH OF A COLUMN

Double-click in the appropriateWidth cell and type the new width in pixels.

SET THE FONT COLOR FOR THE TEXT IN A COLUMN

a. In the appropriateColor cell, click the down arrow and selectPick Color. The Color Picker dialog opens.

b. Select the color.

SET THE BACKGROUND COLOR FOR A COLUMN

a. In the appropriateBackground cell, click the down arrow and selectPick Color. The Color Picker dialog
opens.

b. Select the color.

CHANGE THE ORDER OF THE COLUMNS

a. Select anyof the items in the dialog. The row for that item is highlighted.

b. Click theMove Up orMove Down button to adjust the position of the row.

When you are finished, the item at the top of the dialog will display on the far left in the final interface. The
item at the bottomwill display at the far right.

3. ClickOK.
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IX PDFGuides

The following PDF guidesare available for download from the online Help.

AccessibilityGuide KeyFeaturesGuide

Analyzer Guide Language Support Guide

AutonumbersGuide MoviesGuide

Condition TagsGuide Navigation LinksGuide

Context-sensitive Help Guide Print-basedOutput Guide

DotNet Help Guide Project Creation Guide

Eclipse Help Guide Pulse Guide

Getting Started Guide QR CodesGuide

GlobalProject Linking Guide ReportsGuide

HTMLHelp Guide Reviews&ContributionsGuide

HTML5Guide SearchGuide

ImagesGuide SharePoint Guide

Importing Guide ShortcutsGuide

IndexGuide SkinsGuide



SnippetsGuide TopicsGuide

Source ControlGuide Touring theWorkspaceGuide

StylesGuide Transition From FrameMaker Guide

TablesGuide VariablesGuide

Tablesof ContentsGuide WebHelp OutputsGuide

TargetsGuide What'sNew Guide

TemplatesGuide
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