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AboutMadCap Pulse

This feature is supported in HTML5,WebHelp, andWebHelp Plusoutput.

Pulse is a documentation-centric social collaboration platform that enables you to connect, col-
laborate, and share knowledge with fellow authors, employees, and your end users. It func-
tionsmuch likemanyof the socialmedia websites on the Internet, except it revolves specifically
around your online output.

This chapter discusses the following:

Types of Users 6

Installation 7

Dashboard 8

Using Pulse 9



Types of Users
Pulse gives you to form communities and groupsaround the following different typesof users, who can all use Pulse to
communicate and facilitate exchange of ideasand information.

AdministratorsAdministrators are userswho have complete access to all Pulse featuresand functionality. They
have exclusive control over deleting other users' content, adjusting server settings, and accessing reports.

Employees (Advanced Users) These are userswho have been given a higher level of access to Pulse features
and functionality by the Administrator. Theyhave a wider range of optionswhen it comes to directly com-
municating and interacting with other users, ranking topics, voting on answers, and filtering content. Theydo not
necessarily have to be employeesof your company. That is simply the term used in Pulse.

Customers (Basic Users) These are userswho have basic access to Pulse featuresand functionality, such as
creating a profile, subscribing to topics, and posting content such as comments, articles, questions, andmul-
timedia. Theydo not necessarily have to be customersof your company. That is simply the term used in Pulse.

General Public (Unregistered) These users have restricted access to Pulse. They can read comments, search
comments, see topic ratings, and add a topic rating.
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Installation
The following describe installation information and steps for Pulse:

1. System Requirements Asyou prepare for your Pulse installation, familiarize yourself with theminimum system
requirements. See "Pulse SystemRequirements" on page 11.

2. Deployment Types Pulse can be installed on one or more systems running the required version ofWindows
Server. The installation type that you choose will largely depend on factors that are specific to your environment,
such as the number of users you plan to host, your web usage, and other factors related to deploying an SQL data-
base and IIS server. See "Deployment Types" on page 21.

3. Install the Prerequisites To prepare for a Pulse installation, you will need to prepare the systems that will be
hosting the Pulse server application and theMicrosoft SQL Server instance for the Pulse database. See "Installing
the Prerequisites" on page 23.

4. Install Microsoft SQL Server You can install a Microsoft SQL Server instance to use as the Pulse database.
This instance can reside on the Pulse web server (this is the server running IIS) or on a different systemwith
access to the Pulse web server. See "Installing Microsoft SQL Server" on page 47.

5. Install Pulse After preparing the Pulse web server and database server for the installation process, you can
install Pulse. See "Installing and Activating Pulse" on page 78.

6. Pulse Server Configuration After the Pulse server application is installed on the Pulse web server, use the
desktop shortcut or the Programsmenu inWindows to start the Pulse application. See "Pulse Server Con-
figuration" on page 89.

7. Integrate Flare With Pulse To integrate the embedded discussion formsand other Pulse featureswith your
Flare output, add a new community in Flare. This action automatically createsa new system in Pulse, allowing
your web server to host, store, and serve the embedded discussion forms that appear below the topics in your
Flare output. This system also gives you and your teammembers the ability to moderate and administer the Pulse
featuresand content from the Pulse dashboard. See "Integrating Flare and Pulse" on page 112.
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Dashboard
The Pulse dashboard is the web-based interface to the Pulse system. Depending on your groupmembership, authorized
users can use the dashboard to configure a variety of server settings, administer users and groups, moderate the Pulse
content associated with your Flare output, and access some basic end user features. See "About the Pulse Dashboard"
on page 163.
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Using Pulse
After Pulse is set up and integrated with your Flare output, using the featuresof Pulse involves the following:

Getting Started

Registering When you integrate a Pulse systemwith a Flare community, there are twomethods for join-
ing the community. Bothmethods require you to register and activate an account. See "Registering for a
Pulse Account" on page 282.

Logging In Once you have registered for a Pulse account, you can log in to the Pulse dashboard or you
can log in to the published Flare output to use the community features. See "Logging In to Pulse" on
page 288.

Creating and Editing Profile Registered Pulse users can edit their account profile by changing their per-
sonal information, uploading a profile images, and specifying their notification settings. See "Editing
Your Profile" on page 293.

Posting Content Users can post content in a variety of ways, including statusupdates, questions, articles, and
tasks. See "Posting Content" on page 297.

Responding to Posts Users can respond to posts byadding comments; following, liking, and tagging posts;
andmentioning documents, people, and groups. See "Responding to Posts" on page 310.

Messaging TheMessagesapp gives you the ability to read, send, and hide conversationswith other Pulse
users. Youmust access theMessagesapp from the Pulse dashboard. Messagesare not accessible from the
Flare content. See "Messaging Tasks" on page 321.

Moderating Pulse If you are amember of the Administrators or Employeesgroup, there are two user interfaces
for moderating the activity in your Pulse system. You can use the Flare output and/or the Pulsedashboard. See
"Moderating Pulse" on page 330.

Searching Pulse When integrating a Pulse systemwith a Flare community, you have two different search
options. You can search a feed in Pulse or, if you enable the feature, you can extend the scope of a Flare search
to include the Flare community results stored in Pulse. See "Searching for CommunityResults" on page 408.

CHAPTER 1│Pulse Guide 9



Note: Although it is similar to Feedback, Pulse is newer and offers amore complete solution for incorporating
social collaboration in your output. There is an upgrade path for Feedbackuserswho would like tomove to
Pulse. This can be done when you install Pulse. There is an option to "Import FeedbackData." Thiswipesout
your new Pulse database and imports all of your Feedbackdata.

When you import a database from Feedback, your report data, comments, and users are imported. Since
Feedbackusers do not have a password associated with their email address, their passwordsare their email
addresses (e.g., if you have a user with bob@email.com, his password will now be bob@email.com).
However, users can change their passwordsby clicking “I forgot mypassword” from a Pulse login screen.

Note: MadCap Pulse is an optional feature in Flare that is sold separately.
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Pulse System Requirements
Asyou prepare for your Pulse installation, familiarize yourself with theminimum system
requirements.

This chapter discusses the following:

Pulse Web Server 12

Pulse Database Server 15

Required Access Credentials and Networking Information 19

Deployment Types 21

Installing the Prerequisites 23

Installing Microsoft SQL Server 47

Installing and Activating Pulse 78

Pulse Server Configuration 89

Integrating Flare and Pulse 112

Changing Expired Pulse Passwords 140

Pulse Installation Frequently Asked Questions 141



Pulse Web Server
The Pulse web server providesusers the ability to accessand use the web-based user interfacesof the Pulse system.

WEB SERVER—MINIMUM HARDWARE REQUIREMENTS

This table details theminimum hardware requirements for the Pulse web server:

Component Minimum Requirement (for a Pilot Server) Recommended (for a Production Server)

Processor 32-bit, quad-core 64-bit, quad-core

Memory 4GB 4GB 

Hard Disk 100GB (for data drives)

80GB (for system drives)

For daily operations, maintain at least twice as
much free space asRAM.

100GB (for data drives)

80GB (for system drives)

For daily operations, maintain at least twice as
much free space asRAM.

WEB SERVER—OPERATING SYSTEM REQUIREMENTS

This table details the operating system requirements to install the Pulse web server:

Important: All of the latestWindowsservice packsand critical updatesmust also be installed.

Server OS Requirement Notes

Windows
Server 2008
R2

Microsoft Windows Installer
(MSI) 5.0

TheMSI 5.0 is included with the operating system.

Internet Information Services Ver-
sion 7 (IIS 7.5)

This is included with the operating system. Use the Server
Manager to add theWeb Server (IIS) role service.

ASP.NET 4.0 This is included with the operating system. Use the Server
Manager to add the ASP.NET role service.

Microsoft .NET Framework 3.5
Service Pack 1 (Full Package)

This is included with the operating system.

Thismayalreadybe installed on your server, typically bya
NetworkAdministrator.

If it is not installed, you can use the Server Manager to add
this feature.
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Server OS Requirement Notes

Windows
Server 2008

Microsoft Windows Installer
(MSI) 4.5 or later

TheMSI 4.5 or later is not included with the operating sys-
tem.

You can download version 4.5 or later and install it from the
Microsoft Download Center.

Internet Information Services Ver-
sion 7 (IIS 7.0)

This is included with the operating system. Use the Server
Manager to add theWeb Server (IIS) role service.

ASP.NET 4.0 This is included with the operating system. Use the Server
Manager to add the ASP.NET role service.

Microsoft .NET Framework 3.5
Service Pack 1 (Full Package)

This is not included with the operating system. Youmust
download it from theMicrosoft Download Center.

Ensure that you download the Full Package and not the Cli-
ent Package.

WEB SERVER—PULSE SETUP PROGRAM

The Pulse setup program installs the Pulse application on the Pulse web server (this is the server running IIS). Before run-
ning the setup program, youmust install these prerequisites (see "Installing the Prerequisites" on page 23):

Microsoft .NET Framework3.5 Service Pack1

AND 

Microsoft .NET Framework4.0

The Pulse setup programwill also check the server to ensure it is running theMicrosoft VisualC++2010 Redistributable.

Note: The Pulse setup program is not supported by theMicrosoft .NET Framework4.5.

CHAPTER 2│Pulse Guide 13



WEB SERVER—RECOMMENDED BROWSERS

For best results, it is recommended that you use one of these web browserswhen accessing the web-based Pulse tools:

Browser Version

Microsoft Internet Explorer 7 or later

Apple Safari 5

Mozilla Firefox 3.5 and later

Google Chrome 5.0 and later

14



Pulse Database Server
The Pulse database server is the primary repository for Pulse data. This includesusers, groups, files, messages, videos,
and images.

DATABASE SERVER—MINIMUM HARDWARE REQUIREMENTS

This table details the required hardware components for the Pulse Database server:

Component Minimum Requirement
(for Pilot) Recommended (for Production)

Processor 32-bit, 4 core 64-bit, 4 core

Memory 4GB 4GB 

Hard Disk 100GB (for data drives)

80GB (for system drives)

For daily operations, main-
tain at least twice asmuch
free space asRAM.

100GB (for data drives)

80GB (for system drives)

For daily operations, maintain at least
twice asmuch free space asRAM.

For every 1,000 users per year,
we recommend 100 GB for stor-
age.

CHAPTER 2│Pulse Guide 15



DATABASE SERVER—OPERATING SYSTEM REQUIREMENTS

This table details the operating system requirements for the Pulse database server:

Important: All of the latestWindowsservice packsand critical updatesmust also be installed.

Server OS Requirement Notes

Windows
Server 2008
R2

Microsoft Windows Installer
(MSI) 5.0 or later

Included with operating system.

Internet Information Services
Version 7 (IIS 7.0)

Included with the operating system.

Use the Server Manager to add theWeb Server (IIS) role ser-
vice.

ASP.NET 4.0 Included with the operating system.

Use the Server Manager to add the ASP.NET role service.

Microsoft .NET Framework 3.5
Service Pack 1 (Full Package)

Included with the operating system.

Thismayalreadybe installed on your server, typically bya Net-
workAdministrator.

If it is not installed, you can use the Server Manager to add this
feature.
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Server OS Requirement Notes

Windows
Server 2008

Microsoft Windows Installer
(MSI) 4.5 or later

Not included with the operating system.

You can download and install it from theMicrosoft Download
Center.

Internet Information Services
Version 7 (IIS 7.0)

Included with the operating system.

Use the Server Manager to add theWeb Server (IIS) role ser-
vice.

ASP.NET 4.0 Included with the operating system.

Use the Server Manager to add the ASP.NET role service.

Microsoft .NET Framework 3.5
Service Pack 1 (Full Package)

Included with the operating system.

Youmust download it from theMicrosoft Download Center.

Ensure that you download the Full Package and not the Client
Package.

Microsoft Visual C++ 2010
Redistributable

Not included with the operating system.

If the operating system is not runningMicrosoft VisualC++2010
or newer, you are prompted to download and install it.

CHAPTER 2│Pulse Guide 17



DATABASE SERVER—SQL SERVER REQUIREMENTS

To give end users the ability to use the Pulse search features, youmust install a supported version of Microsoft
SQL Server. As shown in the table below, the edition you installmust support the full-text search feature:

Version Datacenter Enterprise Standard Workgroup Web Express Express
Tools

Express
With

Advanced
Services

Microsoft
SQL Server
2008

—

Microsoft
SQL Server
2008 R2

Important: If you are installingMicrosoft SQL Server 2008 onWindowsServer 2008 R2, youmust upgrade
the operating system to Service Pack1 (SP1) or later. This resolves known compatibility issuesbetween
Microsoft SQL andWindowsServer.

Important: Microsoft SQL Server ExpressEdition with Advanced Services is the onlyExpressedition from
Microsoft that is compatible with Pulse. This is because Pulse requires the full-text search feature.

Important: Microsoft SQL Server Expresswith Advanced Servicesedition supports amaximum database size
of 10GB. It is best suited when used in lab/test environments. It is not recommended for production envir-
onments.

Important: The setup program for the Expresswith Advanced Servicesedition doesnot install these pre-
requisites: NET Framework3.5 Service Pack1,Windows Installer 4.5, andWindowsPowerShell 1.0. If you
choose to install this edition, always install these prerequisites first.
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Required Access Credentials and Networking Information
The user performing the installation will also need the following information in order to complete the installation and con-
figuration tasks:

Item Requirements Purpose

Active Dir-
ectory
Domain
Account

Create a Domain Account with LocalAdministrator Rights for the
Pulse Server. This account will need:

A password that never expires

A valid email address in Active Directory

Read access to Active Directory

You should also grant this account SystemAdministrator
(sysadmin) privileges in SQL Server.

Used by the PulseService on the
application server to schedule
notifications, send emails, and
deliver posts.

Used by theWeb Application
Pool.

DNS Entry Resolves to the Pulse web server

Usesa fully qualified domain name

TheURL that Pulse Admin-
istrators use to access the
Pulsedashboard.

E X A M P L E

pulse.example.com

Outbound
Email Set-
tings
(SMTP Relay)

Port 25 (typical, dependson your network) GivesPulse the ability to send
outbound emailmessages.

E X A M P L E

smtp.example.com
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Item Requirements Purpose

Inbound
Email Set-
tings

To enable reply-to email capabilities, you will need settings for one
of the following:

POP3 host, username, and password

OR

ExchangeWeb ServicesURL,domain, username, and
password for theMicrosoft Exchange account

OR

SMTP Drop Folder

Required byPulse web server to
provide reply-to email cap-
abilities.

SSL Cer-
tificate for
Pulse Web
Server
(Optional)

If you plan to use the Secure Sockets Layer (SSL) protocol to
establish an encrypted connection with your Pulse site, youmust
obtain an SSL certificate from an SSL provider and install it on the
Pulse web server.

Gives site visitors the ability to
access your site using the
secure https:// protocol.

Use the Internet Information Ser-
vices (IIS) Manager to install the
SSL Certificate.
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Deployment Types
Pulse can be installed on one or more systems running the required version ofWindowsServer. The installation type that
you choose will largely depend on factors that are specific to your environment, such as the number of users you plan to
host, your web usage, and other factors related to deploying an SQL database and IIS server.

Two-Server Deployment

Themost common deployment type for Pulse is to install the components in a distributed environment on two servers:

Pulse Web Server Theweb server is aWindowsServer system runningMicrosoft Internet Information Services
(IIS). You install the Pulse server application on this system.

Pulse Database Server The database server is aWindowsServer system runningMicrosoft SQL Server. You
install an instance of Microsoft SQL and create the Pulse database on this system.

CHAPTER 2│Pulse Guide 21



After deploying Pulse, the integrated Flare output can be published either to the Pulse web server or to a different system
with access to the Pulse web server.

Single-Server Deployment

It is also possible to install all of the Pulse components on a single server. Thismeans the Pulse web server and database
server are running on a single system. Although this is a simple way to deployPulse, most organizations choose to install
Pulse in a distributed environment because it offers greater scalability and performance.

After deploying Pulse, the integrated Flare output can be published either to the Pulse server or to a different systemwith
access to the Pulse server.

Important: When deciding which installation type is best for your environment, it is recommended that you dis-
cuss your options, deployment strategy, and system requirementswith your IT department.
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Installing the Prerequisites

Information for Network Administrators

To prepare for a Pulse installation, you need to prepare the systems that will be hosting the Pulse server application and
theMicrosoft SQL Server instance for the Pulse database.

Before You Begin

In order to download and install the prerequisites, you need an Internet connection.

You also need the ability to log on the server(s) asa user who hasaccesspermissions to install software and change con-
figuration settingson the system. This requires you to have access credentials for one of these accounts:

The Built-in Administrator Account for Windows Server This account has full administrative privilegesand
is included with the operating system bydefault. See the person who installed the server's operating system for
the user name and password.

OR

A Local User Account with Administrative Privileges If available in your environment, you can use a local
administrator account.With a local administrator account, the server checks its own files to authenticate the user
and determine if theyhave the appropriate administrative rights to install software on the system. This account is
created on the server, typically bya NetworkAdministrator.
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Prerequisites Summary

Following are prerequisite summaries for the Pulse web server and database server.

PULSE WEB SERVER

The table below lists the prerequisites for running the Pulse setup program on the system designated as the Pulse web
server:

Task Windows Server 2008 R2 Windows Server 2008

Install and
Update the Oper-
ating System

Install the OS and update with all of the latest service packsand security updates.

Install IIS (and
ASP.NET)

Use the Server Manager to add theWeb Server
(IIS) and ASP.NET role service. You will install
IIS Version 7.5.

Use the Server Manager to add theWeb
Server (IIS) and ASP.NET role service. You
will install IIS Version 7.0.

Install Microsoft
.NET Framework
3.5 Service Pack 1
(Full Package)

The .NET Framework3.5.1 features can be
added via the operating system. Use the Server
Manager to add this feature.

This is not included with the operating sys-
tem. You can download and install it from the
Microsoft Download Center at:

http://www.microsoft.com/en-us/-
download/details.aspx?id=22

Install Microsoft
.NET Framework
4.0 (Full Package)

This is not included with the operating system. You can download and install it from theMicrosoft
Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=17718

Add Windows
Installer 4.5 or
Later

You do not need to install it. The operating sys-
tem should alreadybe running 5.0, whichmeets
the requirements.

If the operating system is not runningWin-
dows Installer 4.5 or later, you can download
and install it from theMicrosoft Download
Center at:

http://www.microsoft.com/en-us/-
download/details.aspx?id=8483

Microsoft Visual
C++ 2010 Redis-
tributable

TheWindowsServer 2008 R2 includesa newer
version. The Pulse setup program checks for
compatible versions, and you will not typically
need to install this redistributable.

If the operating system is not running
Microsoft VisualC++2010 or a newer ver-
sion, you will be prompted to download and
install it by the Pulse setup program.
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PULSE DATABASE SERVER

The table below lists the prerequisites for setting up an SQL instance on the server hosting the Pulse database:

Task Windows Server 2008 R2 Windows Server 2008

Install and
Update the
Operating Sys-
tem

Install the OS and update with all of the latest service
packsand security updates.

Important: If you will be installingMicrosoft
SQL Server 2008 onWindowsServer 2008
R2, youmust upgrade the operating system
to Service Pack1 (SP1) or later. This resolves
known compatibility issuesbetween SQL and
the operating system.

Install the OS and update with all of the
latest service packsand security
updates.

Install
Microsoft .NET
Framework 3.5
Service Pack 1
(Full Package)

The .NET Framework3.5.1 features can be added via
the operating system. Use the Server Manager to add
this feature.

This is not included with the operating
system. You can download and install it
from theMicrosoft Download Center
at:

http://www.microsoft.com/en-us/-
download/details.aspx?id=22

Add Windows
Installer 4.5 or
Later

You do not need to install it. The operating system should
alreadybe running 5.0, whichmeets the requirements.

If the operating system is not running
Windows Installer 4.5 or later, you can
download and install it from the
Microsoft Download Center at:

http://www.microsoft.com/en-us/-
download/details.aspx?id=8483

Install Win-
dows Power-
Shell 1.0

You do not need version 1.0. A newer version (2.0) is
included with the operating system. It is already installed
bydefault.

WindowsPowerShell 1.0 is required
onlywhen usingMicrosoft SQL Server
2008 R2 ExpressEdition with
Advanced Serviceswith Pulse.

PowerShell is not required for the other
supported editionsof SQL.

PowerShell can be added via the oper-
ating system. Use the Server Manager
to add this feature.
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Installing the Prerequisites

First, install one of the supported server operating system versionson the systemsacting as the Pulse web server and
Pulse database server.Whether you are setting up a new server or just using an existingWindowsserver, you should also
ensure that the operating system is updated with all of the latest service packs, critical patches, and security updates from
Microsoft.

Important: If you are not familiar with how to install a server operating system, contact your WindowsAdmin-
istrator and/or Network Administrator for assistance. Thiswill help to ensure that your server is in compliance
with any security and network requirements specific to your environment. See "Pulse SystemRequirements"
on page 11.
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HOW TO INSTALL IIS

IIS provides the server hosting Pulse with web server capabilities and the ASP.NET framework, which is a feature of the
.NET Framework. It supports the creation of web pagesand web services. If you are setting up a new web server for
Pulse, it is very important that you install IIS before installing the .NET Framework.

Important: Alwaysmake sure that you are installing IIS on the system designated as the Pulse server. If you
are setting up a new server, IISmust alwaysbe installed before the .NET Framework.

Important: Do not run IIS on a domain controller or a backup domain controller.

Note: IIS is a built-in component of theWindowsOS. For WindowsServer 2008 R2, the OS lets you install
IIS 7.5. For WindowsServer 2008, the OS lets you install IIS 7.0. You can only upgrade the IIS version if you
upgrade theOS version.

1. Log in to the system that you selected to be the Pulse web server using one of these accounts:

Built-in Administrator Account for Windows Server This account has full administrative privileges
and is included with the operating system bydefault. See the person who installed the server's operating
system for the user name and password.

OR

A Local User Account with Administrative Privileges If available in your environment, you can use a
local administrator account for the server.With a local account, the server checks its own files to authen-
ticate the log in and determine if the user has the appropriate administrative rights to install software on the
system. This is different from a network domain account.
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2. Determine if the appropriate version of IIS is installed on the operating system.

a. ClickStart>Administrative Tools and look for the Internet Information Services (IIS) Manager
menu command.
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b. Depending on whether or not themenu command is visible, select the appropriate option:

If the Menu Command is Not Visible You need to install IIS.

OR

If the Menu Command is Visible Select themenu command to open the IIS Manager window.
Then chooseHelp>About Internet Information Services to see the version number.

If IIS is already installed on the server, you can add a new web site in IIS to use with Pulse.
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3.  If you need to install IIS on the server, add theWeb Server (IIS) role service:

a. ClickStart>Administrative Tools and selectServer Manager from the context menu.
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b. In the left-pane under Server Manager, highlightRoles. Then in the right-pane under RolesSummary
clickAdd Roles.

The Add Roleswizard opens.

c. In the Before You Begin page, clickNext.

d. In the Select Server Rolespage, place a checkmark in theWeb Server (IIS) box. Then clickNext.

e. In theWeb Server (IIS) page, review the information. Then clickNext.
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f. In the Select Role Servicespage, place a checkmarknext to all of the role services in the list below.When
finished, clickNext.
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Select the desired servicesusing the recommended role services listed below.Role services required by
Pulse aremarked with an asterisk (*).

Role Services Category Select These Role Service Check Boxes

Common HTTP Features *StaticContent

Default Document

DirectoryBrowsing

HTTPErrors

Application Development *ASP.NET

.NET Extensibility

ISAPI Extensions

ISAPI Filters

Health and Diagnostics HTTPLogging

Logging Tools

Request Monitor

Tracing

Security *BasicAuthentication

*WindowsAuthentication

Digest Authentication

Request Filtering

Performance StaticContent Compression

DynamicContent Compression

Management Tools IISManagement Console

IIS 6 Management Compatibility *IIS 6Metabase Compatibility

g. In the Confirm Installation Selectionspage, click Install. A progress indicator showsyou the status.

h. After the "Installation Succeeded" message appears, clickClose in the Installation Results page.
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i. ClickClose to quit the Add RolesWizard.

34



HOW TO INSTALL THE .NET FRAMEWORK 3.5.1 AND 4.0

Following are steps for installing the .NET framework:

HOW TO DETERMINE THE .NET FRAMEWORK VERSIONS

Before installing .NET Framework, determine if the server is running the .NET Framework3.5 Service Pack1 and 4.0.

1. In theWindowsStart menu, type Run in theSearch Programs and Files box. Then selectRun from the Pro-
grammenu to open the Run dialog.

2. In the Open box, type regedit.exe. Then, pressEnter or clickOK.

3. If you are prompted by the following User Account Controlmessage. ClickYes to open the RegistryEditor.

4. In the RegistryEditor, the following registry keyswill be visible if the required versionsare installed:

Important: When checking the information below, alwaysmake sure you are verifying the version
numbers in the in "NET FrameworkSetup" directory and not the ".NET Framework" directory.
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For Version 3.5.1 (Required by SQL Server) HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\NET
FrameworkSetup\NDP\v3.5
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For Version 4.0 (Required by the Pulse Setup Program) HKEY_LOCAL_
MACHINE\SOFTWARE\Microsoft\NET FrameworkSetup\NDP\v4\Full
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HOW TO INSTALL .NET 3.5.1 ON WINDOWS SERVER 2008 R2

TheWindowsServer 2008 R2 operating system includes the .NET Framework3.5 Service Pack1 service, you simply
need to enable it as follows:

1. ClickStart>Administrative Tools and selectServer Manager.

2. Under Server Manager, highlight Features. Then under Features Summary, clickAdd Features.

3. In the Select Featurespage, place a checkmarknext to the .NET Framework 3.5.1 Features box.

4. When prompted to add features required, clickAdd Required Features.

5. Make sure the .NET Framework 3.5.1 Features box is selected. Then clickNext.

6. In the Confirm Installation Selectionsdialog, review any informationalmessages.When ready, click Install. A pro-
gress indicator showsyou the statusof the installation.

7. In the Installation Results page, look for the "Installation succeeded" messages. Then clickClose.

8. Choose File>Exit to quit the Server Manager.
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HOW TO INSTALL .NET 3.5.1 ON WINDOWS SERVER 2008

TheWindowsServer 2008 operating system doesnot include the .NET Framework3.5 Service Pack1, so you will typically
need to download and install it manually using these steps:

1. Download the installation package:

a. Visit theMicrosoft Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=22

b. Scroll down the page and click Install Instructions. It is recommended that you read the instructions
before proceeding.

c. Under Full Package, click theMicrosoft .NET Framework 3.5 Service Pack 1 (Full Package) down-
load link.Alwaysmake sure you download the Full Package. This is the file named "dotnetfx35.exe."

2. After the download completes, run the setup program asan administrator.

3. In the .NET Framework3.5.1 Setup page, place a checkmark in the I have read and accept the license
terms box. Then click Install.

A progress indicator showsyou the status.
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4. At the Installation IsComplete page, clickFinish.

If you are installing the .NET Framework3.5.1 onWindows2008, Microsoft also recommends installing the fol-
lowing updates to address known issues:

http://support.microsoft.com/kb/959209

http://www.microsoft.com/en-us/download/details.aspx?id=22288
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HOW TO INSTALL .NET FRAMEWORK 4.0

The .NET Framework4.0 is not included withWindowsServer 2008 R2 or WindowsServer 2008. Youmust download
andmanually install it on the server that will be hosting the Pulse server application, as it is required by the Pulse setup pro-
gram.

1. Downland the installation package:

a. Visit theMicrosoft Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=17851

b. Scroll down the page and click Install Instructions. It is recommended that you read the instructions
before proceeding.

c. Click theDownload button. Alwaysmake sure you download the Full Package. This is the file named
"dotNetFx40_Full_setup.exe."

2. After the download completes, run the setup program asan administrator. This is the file named "dotNetFx40_
Full_setup.exe."

3. If prompted by the following User Account Controlmessage, clickYes.

4. In the .NET Framework4 Setup page, place a checkmark in the I have read and accept the license terms
box. Then click Install. A progress indicator showsyou the status.

5. At the Installation IsComplete page, clickFinish.
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HOW TO INSTALL WINDOWS INSTALLER 4.5

Depending on the operating system and version of SQL Server you plan to run on the server hosting the Pulse database,
youmayneed to set upWindows Installer:

If the Server Hosting the Database is Running Windows Server 2008 R2 You do not need to set upWin-
dows Installer 4.5. This version of the operating system already includesWindows Installer 5.0, which is com-
patible.

If the Server Hosting the Database is Running Windows Server 2008 If the server is runningWindows
Server 2008 and if you plan to installMicrosoft SQL Server 2008 R2 (ExpressEdition with Advanced Services),
youmust download and install theWindows Installer 4.5 Redistributable. Other supported editionsof SQL Server
do not have this requirement.

1. Determine which version ofWindows Installer is running on the server that will host your Pulse database:

a. InWindowsExplorer, navigate to the System32 folder. Typically, the path is: C:\Windows\System32.

b. In theWindowsExplorer search field, look for the file named "msiexec.exe."

c. Right-click the file and selectProperties from the context menu.

d. In the Properties dialog, click theDetails tab.
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e. In the field next toProduct Version, ensure that your system is running Version 4.5 or higher.

f. ClickOK to close the Properties dialog.
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2. Visit theMicrosoft Download Center to get a copyof the installation package.

a. Visit theMicrosoft Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=8483

b. Scroll down the page and click Install Instructions. It is recommended that you read the instructions
before proceeding.

c. Click theDownload button.

d. In the Choose the Download YouWant page, place a checkmarknext to the appropriate box:

x86 PlatformWindows6.0-KB942288-v2-x86.msu

x64 PlatformWindows6.0-KB942288-v2-x64.msu

IS64 PlatformWindows6.0-KB942288-v2-ioa64.msu

3. Run the installation package that is appropriate for your platform.
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MICROSOFT VISUAL C++ 2010 REDISTRIBUTABLE

The Pulse setup program requires the web server to be running theMicrosoft VisualC++ 2010 Redistributable or a newer
version.

This prerequisite is automatically installed when you run the Pulse setup program. The setup program automatically
checks your system for a compatible version. If a compatible version is detected, you can quit the system check. If a com-
patible version is not detected, you will be prompted to download and install it. See "Installing and Activating Pulse" on
page 78.

Important: Software vendors commonly redistribute different versionsof VisualC++with their programs. If
your system is runningmore that one version of VisualC++, you do not want to delete or uninstall any version
from your system asdoing so can render any linked software programs inoperable.
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WINDOWS POWERSHELL 1.0

If you plan to useMicrosoft SQL Server 2008 R2 (ExpressEdition with Advanced Services) for the Pulse database, the
operating systemwill determine whether or not you need to installWindowsPowerShell 1.0.

On Windows Server 2008 R2 WindowsPowerShell 2.0 is included with the operating system. You do not need
to install version 1.0.

On Windows Server 2008 WindowsPowerShell 2.0 can be added via the operating system. You will use the
Server Manager to add this feature.

1. On systems runningWindowsServer 2008, log in to the server asan administrator.

2. ClickStart>Administrative Tools and selectServer Manager from the context menu.

3. Under Server Manager, highlight Features. The Add FeaturesWizard opens.

4. In the FeaturesSummarypage, clickAdd Features.

5. In the Select Featurespage, place a checkmarknext to theWindows PowerShell box.

Note: If theWindowsPowerShell box is grayed out and unavailable, amessage will indicate that
PowerShell is already installed.

6. In the Select Featuresbox, clickNext.

7. In the Confirmation box, review any informationalmessages.When ready, click Install. A progress indicator
showsyou the statusof the installation.

8. In the Installation Results page, look for the Installation Succeededmessage. Then clickClose.
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Installing Microsoft SQL Server

Information for Network Administrators

You can install a Microsoft SQL Server instance to use as the Pulse database. This instance can reside on the Pulse web
server (this is the server running IIS) or on a different systemwith access to the Pulse web server.

Before You Begin

To begin the installation, log in to the server where you will be installing the SQL database instance. Youmust use the
appropriate access credentials:

Built-In Administrator Account for Windows Server This is the account that lets you run programsasan
administrator, before a user account is created.

OR

Windows User Account with Local Administrator Privileges This account must have local administrator
privileges for the server.

Installing SQL Server

Youmust install a supported version of Microsoft SQL Server.

HOW TO INSTALL SQL SERVER 2008 R2

It is recommended that you apply all available service packsand critical updates to your operating system prior to the install-
ation.

1. Obtain the installationmedia.

2. Log in to the server asan administrator.

3. Run the setup program from aCD or the network.
IF YOU ARE INSTALLING FROM A NETWORK

If the Do YouWant to Run ThisFile dialog appears, clickRun.

If prompted byWindowsUser Account Controlmessage asking if you want to allow the program tomake changes
to this computer, clickYes.

Depending on your specific environment, youmayalso be prompted for access credentials to access the setup
program on your network share.
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4. In the Planning page of the Installation Center, review the information.When ready to proceed, click Installation
in the left pane.
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5. In the Installation page, click theNew installation or add features to an existing installation option.

The SQL Server 2008 R2 Setup wizard checks the system to detect potential issues.
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6. In the Setup Support Rulesdialog, do one of the following:

If the wizard findsany failed, warning, or skipped rules, clickShow Details and/or clickView detailed
report. Any failuresmust be resolved before proceeding.When resolved, clickRe-run to perform another
system check.

OR

If wizard determines that the system passes the system check, clickOK.

The SQL Server 2008 R2wizard ensures that you have a valid product key.
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7. In the Product Keypage, validate the SQL Server 2008 R2 instance:

a. In the Product Keypage, select theEnter the product key option.

b. Type your Microsoft license key in the box.

c. ClickNext to open the License Termspage.

d. Place a checkmark in the I accept the license terms box.
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e. (Optional) If you wish to send feature usage data, select the checkboxat the bottom of the dialog.

f. ClickNext to open the Setup Support Files page.

g. In the Setup Support Files page, click Install. The setup program performsa system check to detect poten-
tial issues.
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8. In the Setup Support Rulespage, do one of the following:

If potential issuesare found, clickShow Details. You can also clickView detailed report for more inform-
ation. Issuesmust be resolved before proceeding.When resolved, clickRe-run to perform another check.

OR

If the Setup Support Rules indicates the system haspassed, clickNext.

The Setup Role page appears.

9. In the Setup Role page, choose the appropriate installation type. Then clickNext to proceed.

HOW TO CHOOSE AN INSTALLATION TYPE

If you are not familiar with SQL Server, it is recommend that you choose the following:

a. Select theSQL Server Feature Installation. This lets you choose the features to install.

b. ClickNext to open the Feature Selection page.
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10. In the Feature Selection page, place checkmarksnext to the desired features. Then clickNext.

HOW TO INSTALL THE MINIMUM REQUIRED FEATURES

At aminimum, you should:

a. Select these checkboxes:

Database Engine Services

SQL Server Replication

Full-Text Search

Management Tools - Basic

Management Tools - Complete

SQL Client Connectivity SDK

b. Use the default shared feature directory.
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c. ClickNext.

The setup program checks the system for potential issues. 

11. In the Installation Rulespage, do one of the following:

If any issuesare found, clickShow Details. You can also clickView detailed report for more information.
Issuesmust be resolved before proceeding.When resolved, clickRe-run to perform another check.

OR

If all of the system configuration checkshave passed, clickNext.

The Instance Configuration page opens.

12. In the Instance Configuration page, select one of these buttons:

Default instance If this is the first time SQL Server instance being installed on the system, use the default
instance name. This is typicallyMSSQLSERVER.

OR

Named instance If you do not want to use the default instance, select this button type a unique name in
the Instance ID box. For example, type PULSE01.
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13. ClickNext to open the DiskSpace Requirements page and then:

If your system doesnot meet the disk space requirements, review the DiskUsage Summaryand address
any issuesbefore proceeding.

OR

If your systemmeets the disk space requirements, clickNext.

14. In the Server Configuration page, under theService Accounts tab youmust provision service accounts to each
listed SQL service.When finished, clickNext.

HOW TO PROVISION SQL SERVICE ACCOUNTS

Important: Always contact your SQL Server Administrator and/or WindowsAdministrator for the
appropriate service accounts to use in your environment.

a. Provision the appropriate accounts to the list of SQL services.

b. Make sure theStartup Type for each service is set as follows:

Service Account Name/Password Startup Type

SQL Server Agent There is no default account for this service. The account you
use dependson your security requirements.

Automatic
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Service Account Name/Password Startup Type

SQL Server Data-
base Engine

This account defaults to NT AUTHORITY\SYSTEM.

The account you use dependson your security requirements.

Automatic

SQL Full-text Filter
Daemon Launcher

This account defaults to NT AUTHORITY\LOCAL SERVICE.

The account you use dependson your security requirements.
Microsoft recommendsusing a low privilege account.

Manual

SQL Server
Browser

The default logon account is
NT AUTHORITY\LOCAL SERVICE.

You will typically keep this setting.

Automatic

c. ClickNext to proceed. The Database Engine Configuration page opens.

CHAPTER 2│Pulse Guide 57



15. In the Database Engine Configuration page, under theAccount Provisioning tab, choose one of these
options:

Windows authentication mode If you choose this option and are not logged in asan administrator, it is
recommended that you add an account that has sufficient permissions to perform all of the needed
SQL administrative tasks. If you are logged in asan administrator, it is recommended you also clickAdd
Current User.
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Mixed Mode (SQL Server authentication and Windows authentication) If you choose this option,
youmust specify the password to use for the SQL Server system administrator account.

When finished, clickNext.
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16. In the Error Reporting page, select whether or not you want to send error reports to Microsoft. This is your pref-
erence. Then clickNext.

17. In the Installation Configuration Rulespage, do the following:

If there are issues, youmust address them before clickingNext.

OR

If there are no issues, clickNext.

18. In the Ready to Install page, click Install. A progress indicator showsyou the statusof the process.

19. When the installation is complete, you will see the "Installation Succeeded" message. ClickClose.

Note: If a failure occurs, troubleshooting informationmaybe available on theMadCap Software know-
ledge base at: http://kb.madcapsoftware.com/

Note: Youmayalso want to checkwith your SQL Server Administrator.
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HOW TO INSTALL SQL SERVER 2008

It is recommended that you apply all available service packsand critical updates to your operating system prior to the install-
ation.

1. Obtain the installationmedia.

2. Log in to the server asan administrator.

3. Run the setup program from aCD or a network.

IF YOU ARE INSTALLING FROM A NETWORK

If the Do YouWant to Run ThisFile dialog appears, clickRun.

If prompted byWindowsUser Account Controlmessage asking if you want to allow the program tomake changes
to this computer, clickYes.

Depending on your specific environment, youmayalso be prompted for access credentials to access the setup
program on your network share.

CHAPTER 2│Pulse Guide 61



4. If you are performing the installation on a systemWindowsServer 2008 R2, the ProgramCompatibilityAssistant
appears. Read themessage and then clickRun Program.

Important: If you are installing SQL Server 2008 on aWindowsServer 2008 R2 system, you need to
applySQL Server 2008 Service Pack1 (SP1) or later after the initial SQL installation. Updating to Ser-
vice Pack3 is recommended, as it contains all of the updates released in Service Pack1 and 2.
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5. In the Planning page of the Installation Center, review the information.When ready to proceed, click Installation
in the left pane.
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6. In the Installation page, clickNew SQL Server stand-alone installation or add features to an existing
installation.

The SQL Server 2008 Setup wizard performsa system checkoperation to detect anypotential issues.

If the Open File - SecurityWarningmessage appears, clickRun.

If the ProgramCompatibilityAssistant dialog appears, clickRun Program.

7. In the Setup Support Rulesdialog, do one of the following:

If any failed, warning or skipped rules are listed, clickShow Details. This lets you view potential issues. You
can also clickView detailed report for more information. Any failed rulesmust be resolved before pro-
ceeding.When corrected, clickRe-run to perform another system check.

OR

If the Setup Support Rules indicates that all of the system checkshave passed, clickOK.

The SQL Server 2008 Setup continues. The setup program checks to ensure that you have a valid product key.
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8. In the Product Keypage, youmust validate the instance of SQL Server 2008 that you are installing:

a. In the Product Keypage, select theEnter the product key option.

b. Type your Microsoft license key in the box.

c. ClickNext to open the License termspage.

d. Place a checkmark in the I accept the license terms box.

e. ClickNext to open the Setup Support Files page.

f. In the Setup Support Files page, click Install to proceed. The Setup Support Rulespage opens, and the
setup program beginsperforming a system checkoperation to find out if anyadditional problemsmay
occur when you install SQL.

9. In the Setup Support Rulespage, do one of the following:

If any issuesare found, clickShow Details. This lets you view which rules have passed, failed, or have
warnings. You can also clickView detailed report to get more information. Any issuesmust be resolved
before proceeding with the installation. Then clickRe-run to perform another configuration check.

OR

If the Setup Support Rules indicates that all of the system configuration checkshave passed, clickNext.

The Feature Selection page opens.

10. In the Feature Selection page, ensure that you have placed checkmarks in the boxes for the features you want to
install and clickNext to proceed.

HOW TO INSTALL THE MINIMUM REQUIRED FEATURES

At aminimum, you should:

a. Select these checkboxes:

Database Engine Services

SQL Server Replication

Full-Text Search

Management Tools - Basic

Management Tools - Complete
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SQL Client Connectivity SDK

b. Use the default shared feature directory.

c. ClickNext to proceed. The setup program determines if there are any issueson the system that maypre-
vent the installation process from running. 
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11. In the Instance Configuration page, select one of these options:

Default instance If this is the first time SQL Server is being installed on the system, use the default
instance namewhich isMSSQLSERVER.
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Named instance If this is not the first installation of SQL Server on the system or if you do not wish to use
the default instance, select this option to create a named instance. Then, enter the desired name in the
Instance ID box. For example, type PULSE01.

12. ClickNext to open the DiskSpace Requirements page and then:

If your system doesnot meet the disk space requirements, review the DiskUsage Summaryand address
any issuesbefore clickingNext.

OR

If your systemmeets the disk space requirements, clickNext.
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13. In the Server Configuration page, under theService Accounts tab, provision service accounts to each listed
SQL service.When finished, clickNext.

HOW TO PROVISION SQL SERVICE ACCOUNTS

Important: Always contact your SQL Server Administrator and/or WindowsAdministrator for the
appropriate service accounts to use in your environment. See this article onMicrosoft Tech Net for
more information: http://technet.microsoft.com/en-us/library/cc281953(v=sql.120).aspx

a. Provision the appropriate accounts to the list of SQL servicesandmake sure theStartup Type for the
SQL services is set asdefined in the table below:
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Service Account Name/Password Startup Type

SQL Server Agent There is no default account for this service. The account
you use dependson your security requirements.

Automatic

SQL Server Data-
base Engine

This account defaults to NT AUTHORITY\SYSTEM.

The account you use dependson your security require-
ments.

Automatic

SQL Full-Text Fil-
ter Daemon
Launcher

This account defaults to
NT AUTHORITY\LOCAL SERVICE.

The account you use dependson your security require-
ments. Microsoft recommendsusing a low privilege
account.

Manual

SQL Server
Browser

The default logon account is
NT AUTHORITY\LOCAL SERVICE.

You will typically keep this setting.

Automatic

b. ClickNext to proceed. The Database Engine Configuration page opens.

14. In the Database Engine Configuration page, under theAccount Provisioning tab, choose one of these
options:

Windows authentication mode If you choose this option and are not logged in asan administrator, it is
recommended that you add an account that has sufficient permissions to perform all of the needed
SQL administrative tasks. If you are logged in asan administrator, it is recommended you also clickAdd
Current User.

OR

Mixed Mode (SQL Server authentication and Windows authentication) If you choose this option, it
is recommended you use a password that doesnot expire. If you do not follow this recommendation, you
can later change an expired password via the Control Panel. For steps, see "Changing Expired Pulse Pass-
words" on page 140.

When finished, clickNext.

15. In the Error Reporting page, select whether or not you want to send error reports to Microsoft. This is your pref-
erence. Then clickNext. The system performsanother system checkoperation to find out if anyproblemsmight
occur when you install SQL.
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16. In the Installation Rulespage, do the following:

If there are issues, youmust first address them and then clickNext.

OR

If there are no issues, clickNext.

17. In the Ready to Install page, click Install to begin the installation. A progress indicator showsyou the statusof the
installation process.

18. In the Installation Progressdialog, you will see the "Success" message when the setup process is complete. Click
Next.

19. In the Complete dialog, review the information. Then clickClose.

If you are installingMicrosoft SQL Server 2008 onWindowsServer 2008 R2, Microsoft recommendsupdating
SQL Server to Service Pack1 (SP1) or later. This resolves known compatibility issuesbetween SQL and the oper-
ating system.

Before updating your version of SQL, be sure to read the installation instructions fromMicrosoft. These Service
Packsare cumulative, so if you install Service Pack3, it will also install the fixes from Service Packs1 and 2:

SQL Server 2008 Service Pack 3 Visit theMicrosoft Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=27594

SQL Server 2008 Service Pack 2 Visit theMicrosoft Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=12548

SQL Server 2008 Service Pack 1 Visit theMicrosoft Download Center at:

http://www.microsoft.com/en-us/download/details.aspx?id=20302
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HOW TO INSTALL SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES

It is recommended that you apply all available service packsand critical updates to your operating system prior to the install-
ation.

Important: If you plan to installMicrosoft SQL Server 2008 R2 Express, youmust install the ExpressEdition
with Advanced Servicesbecause it supports full-text search.

Important: Microsoft SQL Server 2008 R2 ExpressEdition with Advanced Services is limited to amaximum
database size of 10GB, so is best suited for lab, test, or demonstration environment. It is not the best choice for
production environments.

Important: If the systemwhere you plan to installMicrosoft SQL Server 2008 R2 ExpressEdition with
Advanced Services is not runningWindowsPowerShell 1.0, it is recommended that you install it before
installing SQL.

1. Log in to the server asan administrator.

2. (Optional) Create a directory on the server to store the installationmedia.

3. Download the installationmedia from theMicrosoft Download Center at: 

http://www.microsoft.com/en-us/download/details.aspx?id=25174

Note: It is recommended that you store the installationmedia in a folder that you create on the server.

4. Run the setup program asan administrator:

For 64-bit Platforms This is the file named SQLEXPRADV_x64_ENU.exe.

For 32-bit Platforms This is the file named SQLEXPRADV_x86_ENU.exe.
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HOW TO RUN THE SETUP PROGRAM AS AN ADMINISTRATOR

a. If you did not log into the server asan administrator, navigate to the setup program.

b. Right-click the appropriate setup program and selectRun as administrator from the context menu.

The setup program beginsextracting the files.When finished, the SQL Server Installation Center opens.

5. On the Installation page, clickNew installation or add features to an existing installation.

The Setup Support Files page appears and the program performsa check to detect potential issues.

Note: If errors are found, youmust resolve them before continuing.When the Setup Support Rules
operation is complete, clickOK to proceed to the Installation Type page.

6. In the Installation Type Page, select theNew installation or add shared features button. Then clickNext.

Note: For SQL Server 2008 R2 ExpressEdition with Advanced Services, you do not need to enter
License Terms.
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7. In the Feature Selection page, set the options you want. Alwaysensure there are checkmarks in these boxes:

Database Engine Services This is needed to store, process, and keep your data secure.

Management Tools - Basic This provides themanagement tools needed by server administrators.

Full-Text Search This is required to give users the ability to search in Pulse.

SQL Client Connectivity SDK This feature installs the files needed to develop a SQL Server Native Cli-
ent applications.
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Note: If you are not familiar with SQL Sever, it is recommended that you keep the default selec-
tions.

Note: If a gray checkmarkappears next to a checkbox, that feature hasalreadybeen installed
with another version of SQL. You will automatically be able to use that feature with your
SQL instance.

8. In the Feature Selection page, clickNext. The setup program performsa check to detect anypotential issues. 

Note: If issuesare found, youmust resolve them before proceeding.When resolved, clickNext to con-
tinue to the Instance Configuration page.

9. In the Instance Configuration page, select one of these buttons:

Default instance If this is the first time SQL Server is being installed on the system, you can use the
default instance of SQL server. The name isSQLExpress.

OR

Named instance If you want to create a named instance, type the desired name. For example, type
PULSE01.

Note: Microsoft SQL Server Express supports amaximum database size of 10GB. It will not
check your system to see if your systemmeets the disk space requirements.

10. ClickNext to open the Server Configuration page.
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11. In the Server Configuration page, under theService Accounts tab, make sure theStartup Type selection is
set as follows:
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Service Account Name/Password Startup Type

SQL Server Database
Engine

This account defaults to NT AUTHORITY\NETWORK.

The account you use dependson your security requirements.

Automatic

SQL Full-Text Filter
Daemon Launcher

This account defaults to NT AUTHORITY\LOCAL SERVICE.

The account you use dependson your security requirements.
Microsoft recommendsusing a low privilege account.

Manual

SQL Server Browser The default logon account isNT AUTHORITY\LOCAL SERVICE.

You will typically keep this setting.

Automatic

When finished, clickNext.

12. In the Database Engine Configuration page, choose one of these options:

Windows authentication mode If you choose this option and are not logged in asan administrator, it is
recommended that you add an account that has sufficient permissions to perform all of the needed
SQL administrative tasks.

Mixed Mode (SQL Server authentication and Windows authentication) If you choose this option, it
is recommended you use a password that doesnot expire. If you do not follow this recommendation, you
can later change an expired password via the Control Panel. For steps, see "Changing Expired Pulse Pass-
words" on page 140.

13. When finished, clickNext.

14. In the Reporting ServicesConfiguration page, choose Install the native mode default configuration. Then
clickNext.

15. In the Error Reporting page, clickNext.

If there are no issues, the Installation Rulespage appears for amoment and then the installation begins.

OR

If there are issues, youmust first address them and then clickNext. In the Ready to Install page, clickNext.

16. On the Server Configuration page, clickNext. The Error and Usage Reporting page opens.

17. On the Installation Rulespage, clickNext. The Ready to Install page opens.

18. On the Ready to Install page, click Install to begin the installation.

19. When the installation is complete, you will see the "Installation Succeeded" message. ClickClose.
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Installing and Activating Pulse

Information for Network Administrators

After preparing the Pulse web server and database server for the installation process (see "Installing the Prerequisites" on
page 23), you can install Pulse.

List of Pulse Components

The Pulse setup program installs the following components and featureson your server:

Pulse Server Application This is the server application that you install on the Pulse web server. Pulse Admin-
istrators use this tool to perform the initial server configuration.

Pulse Dashboard This is the web dashboard that Pulse Administrators use to view different configuration set-
tingsand tomanage the embedded discussion forms in the output. Registered users can access the dashboard
using the Pulse URL.

Community Tab and Embedded Discussion Forms This is the Community tab (optional) and the embed-
ded discussion form that integrateswith your published Flare output. It givesusers the ability to share knowledge
and expertise byposting statusupdates, asking and responding to questionsabout topics, creating articles, and
more.

List of Windows Service Applications

Pulse runs the followingWindowsservice applications:

MadCap Pulse Management Service This service supports the Pulse application.

Pulse Service This service also supports the Pulse application.

RabbitMQ This service supports communication between IIS and SQL Server. It alsomonitors the amount of
RAM on the server.When free space becomes low, this service raisesalarmsand block connections for the
server.
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Installing the Pulse Server Application
Do the following on the web server (this is the server running IIS):

HOW TO INSTALL THE PULSE SERVER APPLICATION

1. Install the prerequisite software. See "Installing the Prerequisites" on page 23.

2. Install a Microsoft SQL Server instance for the Pulse database. See "Installing Microsoft SQL Server" on page 47.

3. Obtain the installationmedia and a license code fromMadCap Software:

CD Insert the installation CD.

Online Download the setup program using the link that you received fromMadCap Software.

Note: You can obtain the Pulse license code from your MadCap Software SalesRepresentative.

Note: You can create an unlimited number of Flare communitieswith your Pulse license code.

4. Log on to the server running IIS using an account that hasadministrator privileges.

5. Right-click the Pulse setup program and select Install from the context menu. This is theWindows Installer Pack-
age file named "SetupMadCapPulse.msi."
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IF YOU ARE NOT LOGGED IN AS AN ADMINISTRATOR

If the Install context menu command doesnot appear, you are not logged in asan administrator. You can use the
stepsbelow to run the program asan administrator:

a. Navigate to the Pulse setup program. This is theWindows installer package named
"SetupMadCapPulse.msi."

b. Right-click the setup program and selectRun as Administrator from the context menu.

c. If prompted byWindowsUser Account Control (UAC), clickYes or Continue.

d. If you are logged in with a different account, youmaybe prompted to enter the user name and password
for the administrator account. After entering the account information, clickYes.

6. When theWelcome page of theMadCap Pulse SetupWizard appears, clickNext.

7. Select the I Agree option to accept the termsof the license agreement. Then clickNext.

8. In theSelect Installation Folder page, browse to the desired installation folder or accept the default folder.
Then clickNext.

Note: The default installation folder for 32-bit applicationson 64-bit platforms is: C:\Program Files
(x86)\MadCap Software\MadCap Pulse. For 32-bit platforms it is: C:\Program Files\MadCap Soft-
ware\MadCap Pulse.

Note: To view a list of driveswhere you can install Pulse and to see the available/required space on
the drives, click theDisk Cost button.

Note: Tomake the Pulse application available to anyuser who logs into the server, clickEveryone.
Tomake the program available only to the logged in user account, clickJust Me.
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9. In theConfirm Installation page, clickNext. A progress indicator shows the statusof the process.

IF YOU ARE PROMPTED TO INSTALL THE VISUAL C++ 2010 REDISTRIBUTABLE

If theMicrosoft VisualC++2010 Redistributable is not installed on the server, a dialog boxwill prompt you to install
it. Here is how you proceed through the system check:

a. Place a checkmark in the I have read and accept license terms box. Then click Install. A progress
indicator appears to show you the status.

b. If the followingmessage appears, clickRetry.
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c. Depending on your system, one of the following occurs:

If you do not have the correct distributable, you will be prompted to install it.

If the followingmessage reappears, clickCancel. In most situations, thismeans the setup program
hasdetected a newer version of VisualC++ on your system and is installing the required elements.
The remaining steps show you how to proceed.

d. In the Installation Did Not Succeed dialog, click the log file link.

82



e. In the Installation Log, place a checkmark in theVerbose box.
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f. Scroll down the log and determine if the operating system is running a newer version of the redistributable:

Note: If you are running a newer version of the redistributable, you do not need to install ver-
sion 2010.

g. Close the Installation Log.

h. ClickFinish in the Installation Did Not Succeed dialog.

10. In the Installation Complete page, clickClose.
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Note: After completing the installation, useWindowsUpdate to run anyavailable .NET Frameworkupdates
on the server. For information aboutWindowsUpdate, visit thisMicrosoft link: http://win-
dows.microsoft.com/en-us/windows/help/windows-update.

Activating Pulse
After successfully installing Pulse, youmust activate the product.

HOW TO ACTIVATE PULSE

1. Log on to the server running IIS using an account that hasadministrator privileges.

2. Launch the Pulse server application.

HOW TO LAUNCH THE PULSE SERVER APPLICATION

From the Desktop Hold down theShift keyand right-click to selectMadCap Pulse from a context
menu. To use thismethod, youmust be logged in asan administrator.

OR

On 64-bit Systems Double-click thePulse.exe file. The path to this file isC:\Program Files (x86)
\MadCap Software\MadCap Pulse\Pulse.app\Pulse.exe.

OR

On 32-bit Systems Double-click thePulse.exe fie. The path to this file isC:\Program Files\MadCap Soft-
ware\MadCap Pulse\Pulse.app\Pulse.exe.

3. In the Trial/Activation dialog, do one of the following in theProvide Your License Code field:

Type the license code that you received fromMadCap Software.

OR

Copy the license code from your download notification email and paste it into the field.
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A checkmarkappearswhen you enter a valid code.

4. ClickNext.

5.  In the Enter Your Information page, type your name and email address in the fields provided.

6. ClickNext.
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7. Select the desired activationmethod:

Internet Activation If you are connected to the Internet, select this option. If you are behind a firewall, you
mayneed to enter your ProxyServer information.

HOW TO ACTIVATE WITH A PROXY SERVER

a. If you are behind a firewall, place a checkmark in theUse Proxy Server box:

b. Enter the required proxy server and authentication information for your network.

c. ClickNext.

OR

Manual Activation To activate byemail, select this option. Then enter the license code andmachine ID.

8. ClickNext. 

9. Copyand paste the activation code included in the email that was sent to the provided address.

10. ClickNext.

The system activates your product.

IF YOU ENCOUNTER ACTIVATION ISSUES

If you encounter an activation issue, an error message similar to the one below appears. Take note of the error
message text as it can help you troubleshoot the issue.

Possible issues that might be encountered during the activation process include:

Entering an Invalid License Code Try re-entering your code tomake sure it was typed correctly. If you
have purchased other MadCap products, make sure the code you typed is for the Pulse product.

Entering a License Code that Has Already Been Activated If Pulse hasalreadybeen activated on
another system, you will need to deactivate it before using the license code on a different system.
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Your System Cannot Communicate With the Activation Server The systemwhere you are
installing Pulse is not able to communicate with theMadCap Activation Service.We suggest checking your
network and Internet connection and after waiting a few minutes, try to activate the product again.

You Must Use a Proxy Server If you are using the Internet Activationmethod, a notificationmessage like
the one below typically indicates that you will need to use a proxy server to accessexternalURLs. To obtain
your proxy server information, see your NetworkAdministrator. Then try to activate your product again. If
you experience an issue, theMadCap Software knowledge base hasa helpful tip about registration behind
a proxy server: http://kb.madcapsoftware.com/default.htm#cshid=GEN1004Z

TheWelcome page of the Pulse ConfigurationWizard appears so you can configure Pulse for first time use. See "Pulse
Server Configuration" on the following page.
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Pulse Server Configuration

This feature is available toAdministrators only.

After the Pulse server application is installed on the Pulse web server, use the desktop shortcut or the Programsmenu in
Windows to start the Pulse application.

Configuring Pulse for the First Time
After you install and activate the Pulse server application, theWelcome page of theMadCap Pulse ConfigurationWizard
appears so you can perform an initial configuration.

HOW TO CONFIGURE PULSE FOR FIRST TIME USE

1. Install and activate Pulse asdescribed in "Installing and Activating Pulse" on page 78.

2. If theMadCap Pulse ConfigurationWizard is not alreadyopen, double-click theMadCap Pulse desktop shortcut.

3. In theWelcome page of theMadCap Pulse ConfigurationWizard, clickNext.

4. In the SelectWeb Site page, do the following:

a. Select the Website for the Pulse Services Select the website on the IIS Server that will be storing your
Pulse data. Bydefault, Pulse will use the "Default Web Site" in IIS.

b. Pulse Server URL This is the Site URL for the Pulse dashboard. Typically, it will consist of the protocol
(http:// or https://), the IP address (or themachine name), and the Pulse directory.

E X A M P L E S

HTTP:

http://<ipaddress>/pulse

http://<servername>/pulse
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Secure HTTP:

https://<ipaddress>/pulse

https://<servername>/pulse

c. ClickNext.

5. In the Select SQL Server page, do the following:

a. In theSQL Server drop-down list, selectGet list of SQL Servers.

If the SQL Server Browser service is turned on, the program looks for all available SQL Servers in theWin-
dowsdomain.

HOW TO TURN ON THE SQL SERVER BROWSER

If SQL Server Browser service is turned off, use these steps to turn it on:

i. Start the SQL Server ConfigurationManager.

ii. SelectStart>Programs. Then point to your version of SQL in themenu and selectConfiguration
Tools>SQL Server Configuration Manager.

iii. In the left pane, highlightSQL Server Services.

iv. Right-clickSQL Server Browser and selectProperties from the context menu.

v. On theService tab, set the start mode toAutomatic and clickOK.

vi. Right-click theSQL Server Browser again, and selectStart.
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b. In the SQL Server drop-down list, select the desired server. Then clickConnect.

Note: You can alternatively enter the IP Addressor Computer Name of the server in the
SQL Server field. Use this format: <Server Name>\<SQL Instance>or
<IP Address>\<SQL Instance>
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IF YOU ENCOUNTER A CONNECTION FAILURE

If the SQL Server is not local (i.e., it residesof a different server than the Pulse web server), it is common for
userswhomight be less familiar with networking to experience failureswhen the following is true:

The SQL Server name and/or instance wasentered incorrectly. Youmust enter the correct server
name and instance.

The account that you are using to perform the installation doesnot have sysadmin permission on the
SQL Server. See your SQL Server Administrator or NetworkAdministrator for the appropriate
account to use.
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The SQL Server resides in an untrustedWindowsdomain. Theremust be a domain trust rela-
tionship between the Pulse web server and SQL server hosting the Pulse database. Make sure you
selected the correct server.

6. In the DatabaseOptionspage, select one of the following options:

Create new This createsa new database instance with Pulse.

OR

Use existing Select this option only if you have previously installed Pulse. Youmayclick the Browse (…)
button to open the Select Database dialog. Select the desired Pulse Database ID from the list. Then click
Connect. Then clickOK.
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7. In thePulseAdmin Password box, specify the password for the default Pulse Administrator account. Then click
Next.

Important: Record this password in a safe place. This is the default PulseAdmin account. You will
need this information to log into the Pulse dashboard for the first time. See "About the Pulse Dash-
board" on page 163.

Note: Asyou type, the program lets you know when your passwordmeets theminimum password
strength thresholds, such asVeryWeak, Medium, Strong, VeryStrong, and Excellent.
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8. In the Configure SMTP page, enter your SMTP server settings:

Note: To get your SMTP server settings, see your Email or NetworkAdministrator.

SMTP Server This is the IP addressof the SMTP relay that accepts incoming requestswhich is the host
that will send outbound emails for Pulse.

SMTP Port This is the port number of the SMTP server handing outbound emails. This isPort 25 (or the
port number for your environment).

SMTP User Name This is the username of a valid account on the SMTP relay.

SMTP Password This is the password for the valid account on the SMTP relay.

From Address This is the from address for emails sent byPulse. Youmust have a valid address for this
account. For example, type : PulseRegistration@example.com.

From Display Name This is the name that displays in email client applications for the email address. For
example, type: Pulse Registration.

Enable SSL A checkmark in this boxenablesSecure Socket Layers (SSL) encryption. It is recommended
that you leave this boxblank.
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Note:  If you have content security requirements, purchasing an SSL certificate for your web
domain is suggested. This lets you enable SSL transport security, so users can access your site
via the https:// protocol. This ensures that the page content that a URL points to is encrypted
while the data is being transmitted to your end user (so the content is not visible to others as it
passes through the communication chain). See your NetworkAdministrator for more inform-
ation about SSL.
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9. (Optional) Test your STMP settings.

a. In the Configure SMTPdialog, clickTest.

b. In the SMTP Test dialog, enter a valid address in theEmail address box.

c. ClickSent Test Email.

d. Depending on whichmessage you see, do the following:

Test message has been sent ClickOK. Then check the email account to ensure you received
the test email.

Error sending message ClickOK. Ensure that you entered the correct SMTP settings for your
environment. Then try testing the settingsagain.

10. When finished, clickNext to open the Configure SMTP page.

11. ClickNext. The VerifyConfiguration page appears.

12. In the VerifyConfiguration page, review the components list. When you are ready to proceed, clickNext. A pro-
gress indicator showsyou the statusof the installation.

13. When the Configuration Complete page appears, clickFinish.
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Starting the Pulse Server Application
When you start the Pulse server application, the system opens the Pulse Server Configuration window.

HOW TO START THE PULSE SERVER APPLICATION

1. Log in to the Pulse web server asan administrator.

2. Start the Pulse application by selecting one of these options:

Desktop Shortcut On theWindowsdesktop, click theMadCap Pulse shortcut. This is automatically
added to the desktop at the end of the installation process.

Start Menu InWindows, clickStart>All Programs>MadCap Software>MadCap Pulse.

Program Files Double-click the program icon in the Program Files directory. If you installed the program
using the default installation folder, it is located at one of these paths:

On 64-bit Platforms C:\Program Files (x86)\MadCap Software\MadCap Pulse\Pulse.ap-
p\Pulse.app

On 32-bit Platforms C:\Program Files\MadCap Software\MadCap Pulse\Pulse.app\Pulse.app

Here is the Pulse Server Configuration window:
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Setting the PulseAdmin Password
During the Pulse installation, you created a password for the default PulseAdmin account. You can reset that password at
any time.

HOW TO SET THE PULSEADMIN PASSWORD

1. Log in to the Pulse web server asan administrator:

Username The username is always "PulseAdmin" bydefault.

Password This is the password that you defined during when you installed the Pulse server application.

2. Start the Pulse server application.

3. Select File>Set Admin Password.

4. In theSet PulseAdmin Password box, type a new password. Then clickOK.

5. In the configuration dialog, clickOK to acknowledge that your password wasupdated.
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Pulse Server ConfigurationWindow

The Pulse Server Configuration window contains options that let you perform a variety of maintenance andmanagement
tasks.

GENERAL TAB

The controls in theGeneral tab give you the ability to view and test the general connection settings for the Pulse server
application.
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GENERAL TAB REFERENCE

User Interface Description

SQL Server Contains information about your Pulse database.

Server
Name

A read-only field that shows the computer name of the SQL Server and the instance for the Pulse
database.

Databases A read-only field that shows the Database IDs for the Pulse databases.

Test Click this button to test the database connection settings.

HOW TO TEST THE SQL SERVER SETTINGS

1. Launch the Pulse server application.

2. In the Pulse Server Configuration window, select theGeneral tab.

3. In the SQL Server area, review the Server Name and Databases that were configured dur-
ing installation.

4. ClickTest.

5. If the test is successful, the system showsamessage indicating this.

6. ClickOK to close themessage.

Web Site Contains information about the site running on your Pulse web server.

Location Typically this readsDefault Web Site.

URL TheURL for the Pulse dashboard.
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User Interface Description

View Click this button to open the Pulse dashboard in a web browser.

HOW TO VIEW THE WEB SITE SETTINGS

1. Start the Pulse server application.

2. In the Pulse Server Configuration window, select theGeneral tab.

3. ClickView.

4. Depending on your configuration, one of the following occurs:

If You are Able to View the Web Site If your web site settings is properly con-
figured, the Pulse Dashboard appears in a separate browser window.

OR

If You are Not Able to View the Web Site If your web site settingsare not prop-
erly configured, a "Pulse wasnot able to process your request message" may
appear. See "Pulse Installation FrequentlyAskedQuestions" on page 141.

Test Click this button to test the web site settings.

HOW TO TEST THE WEB SITE SETTINGS

1. Start the Pulse server application.

2. In the Pulse Server Configuration window, select theGeneral tab.

3. ClickTest.

4. Depending on your configuration, one of the following occurs:

Web site test succeeded If your web site settings is properly configured, theWeb
site test succeeded dialog appears.

OR

Web site test failed If your test is not successful, an error message is shown. See
"Pulse Installation FrequentlyAskedQuestions" on page 141.
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USERS TAB

The controls in theUsers tab provides you with user counts and name information.
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USERS TAB REFERENCE

User Interface Description

Groups Select one of the listed groups from the drop-down list.
HOW TO VIEW USER COUNTS AND INFORMATION

1. Start the Pulse server application.

2. In the Pulse Server Configuration window, select theUsers tab.

3. From theGroups list, select one of these options:

All View counts and users for all administrative and registered users.

Administrators View user counts andmember information for the Administrators
group.

All Users View user counts andmember information for all registered users.

Customers View user counts andmember information for membersof the Cus-
tomersgroup

Employees View user counts andmember information for membersof the Employ-
eesgroup

Count A read-only field. Shows the total number of users for the selected group.

First Name A read-only field. The last name of the user.

Last Name A read-only field. The first name of the user.

Email Address A read-only field. A valid email address for the user.

104



MAINTENANCE TAB

The controls in theMaintenance tab lets youmanage the Pulseserver application's services. The options that are avail-
able in this dialog depend on the version of Microsoft SQL Server being used:

If You are Using Microsoft SQL Server Express Edition with Advanced Services You have the ability to
view and start the Pulse Server and RabbitMQservice (these are both services that run inWindows). You also
have the ability to schedule database backups.

HOW TO SCHEDULE A BACKUP

This feature is available onlywhen the Pulse database is usingMicrosoft SQL Server ExpressEdition with
Advanced Services.

Use theMaintenance tab to scheduled backupsof your Pulse database, whether it resideson the local server or a
different server on the network.

You can schedule a backup of your Pulse database on the SQL server on a daily or weekly schedule. This saves
your database information in a backup file (e.g., a file with the BAK file name extension).

In the event that a database recovery is needed, your SQL Administrator can use SQL Server Management Stu-
dio to restore your Pulse database using the latest backup file.

Important: For a backup to take place at the scheduled time, the Pulse web server must be powered
on and theMadCap PulseManagement Service and RabbitMQservice andmust be running.
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1. Start the Pulse server application.

2. In the Pulse Server Configuration window, select theMaintenance tab.

3. In the Location field, clickBrowse. Then, navigate to the directorywhere you want to save the backup
files. Important things to keep inmind:

Local Backup If you want to store the backup file (BAK) on the local system, the default backup
folder is : C:\Databases. This is the recommendedmethod.

Network Drive If you want to store the backup file (BAK) on a network drive, select the desired loc-
ation.

Note: If you choose thismethod, the Pulse web server must have permission to write
to the drive. In addition, the system drivemust be powered on and connected to the net-
work at the scheduled backup time.

4. In theDay & Time fields, specify the desired backup schedule:

Daily or Weekly Select either Daily orWeekly.

Day of Week If you select aWeekly backup schedule, you can also select the desired day to per-
form the backup.

Time Select the time of day to perform the backup.

5. As long as the listed Servicesare running, you will not need to clickStart. In the event that services stop
running,simply clickStart to restart the servicesand backup schedule.

Warning: You do not have the ability to disable theMadCap PulseManagement Service
or Rabbit MQservice. To function properly, the Pulse server application requires these
Services to run in the background.
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6. Save your changesby selecting File>Save.

Note: If you do not save your changes, you will be prompted to save themwhen you exit the
application.

If You are Using a Different Edition of Microsoft SQL Server You have the ability to view the statusof and
start the Pulse Service and RabbitMQ service. However, backupsare not supported byPulse. This is because the
full versionsof SQL provide administratorswith several options for creating full database backups.

HOW TO BACKUP AND RESTORE DATABASES IN SQL SERVER

To learn how to backup and restore a database in SQL server, see theMicrosoft SQL Server web site at:

For SQL Server 2008 R2 http://technet.microsoft.com/en-us/library/ms187048(v=sql.105).aspx

For SQL Server 2008 http://technet.microsoft.com/en-us/library/ms187048(v=sql.100).aspx
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Importing Feedback Data

If your companypreviously used theMadCap Feedbackproduct, you can import information from your existing Feedback
database into the Pulse database.

WHAT GETS IMPORTED

The following describeswhat Feedbackdata is imported to the Pulse database:

Report Data All of the report data.

Comments All of the comments.

User Information All of the user account information, except passwords.

Important: Feedbackusers do not have passwords. Their email addresswill serve asboth their user name
and password (e.g., if you have a user with bob@example.com, his password will now be bob@example.-
com). Users can change this password by clicking the Forgot your password? link in anyPulse Account
Login page.

HOW TO IMPORT FEEDBACK DATA

1. Launch the Pulse server application.

2. Click Import Feedback Data.

3. In the Select SQL Server and Database dialog, complete the following:

SQL Server The computer name of the SQL server.

Authentication The authenticationmethod.

User name The account username.

Password The account password.

Database The SQL Server instance.

4. ClickOK.
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Updating Pulse
Youmayperiodicallywish to check to see if there are updates for the Pulse server application to download.

HOW TO UPDATE PULSE

1. Launch the Pulse server application.

2. In the toolbar, selectHelp>Check for Updates.

3. In the dialog box that opens:

No Updates Available If not updatesare available, simply clickClose.

Updates Available If updatesare available, highlight the update in the Download list. Then clickDown-
load Updates.
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Uninstalling Pulse

You can uninstall the Pulse server and the application.

HOW TO UNINSTALL THE PULSE SERVER

When you use thismethod to remove Pulse, only the configuration information for the Pulse server is removed. The exist-
ing Pulse database remainsuntouched by this process. It also leaves the Pulse server application on the system, so you
can reconfigure it at a later time.

1. Log in to the Pulse web server asan administrator.

2. Launch the Pulse server application.

3. In the toolbar, click theUninstall Pulse Server button.

4. When prompted to decide if you want to proceed, clickYes. The system removesall of the Pulse server's con-
figuration information.

The next time you launch Pulse, you will need to activate and configure the server for first-time use.
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HOW TO UNINSTALL THE PULSE SERVER APPLICATION

If you want to completely remove the Pulse application from the server, use theWindowsControl panel.

1. Log in to the Pulse web server asan administrator.

2. Open theWindowsControl Panel.

3. Under Programs, clickUninstall a Program.

4. In the Uninstall or Change a Program page, right-clickMadCap Pulse and selectUninstall from the context
menu.

5. In the Programsand Featuresdialog, clickYes.

6. In theMadCap Pulse dialog, a list of applications related to Pulse appears. Review the list and selectAuto-
matically close applications and attempt to restart them after setup is complete. Then clickOK. Win-
dowsbegins removing the Pulse server application.
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Integrating Flare and Pulse
To integrate the embedded discussion formsand other Pulse featureswith your Flare output, add a new community in
Flare. This action automatically createsa new system in Pulse, allowing your web server to host, store, and serve the
embedded discussion forms that appear below the topics in your Flare output. This system also gives you and your team
members the ability to moderate and administer the Pulse featuresand content from the Pulse dashboard.

Integration Options

If you are developing an online Flare target for a single product, service, or purpose, integrating Flare is a straightforward
process. You simply install Pulse and then add a new Flare community to create a corresponding system in Pulse.
However, becausemanyorganizationsdevelopmultiple Flare targets, you also have these options:

Add a Single Flare Community for Use With Multiple Targets In this scenario, you add one Flare com-
munitywhich createsa corresponding Pulse system. Then you associate that communitywith multiple Flare tar-
gets. Thismethod gives you less-granular reporting capabilities in Pulse.

Add a Unique Flare Community for Each Different Target In this scenario, you add a unique Flare com-
munity for each different target. This createsa separate system in Pulse. The advantage of using this option is
that it gives youmore granular reporting capabilities, letting you generate usage reports for each community.
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Enabling the Pulse Server
To give Flare the ability to interact with Pulse, youmust supply the Flare community in the target with the appropriate con-
nection information and administrative access credentials for the Pulse web server.

HOW TO ENABLE THE PULSE SERVER

1. Open the desired Flare project.

2. In the Project Organizer, open the desiredWebHelp or HTML5 target.

3. In the Target Editor, select theCommunity tab.

4. Enable the server as follows:

a. At the top of theCommunity tab, place a checkmark in theEnable Pulse/Feedback Server box.

b. In theURL field, type the URL for the Pulse web server.
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Note: To find the URL, log in to the Pulse Dashboard asan administrator. Then selectAdmin-
istration>Settings>General Settings. The URL above corresponds to the value in theSite
URL box.

Note: If you have installed a Secure Sockets Layer (SSL) certificate on the Pulse web server,
ensure that the URL startswith the https:// protocol (instead of http://). See "Pulse System
Requirements" on page 11.

c. Enter the access credentials asappropriate:

If this is the first time you are enabling the Pulse community in the Flare target, the Log In dialog auto-
matically appears.

OR

If you want to change the existing login information, click the Logout button to clear the existing cre-
dentials. Then clickLogin. The Log In dialog appears.

d. In the Log In dialog, type the appropriateUser name andPassword. The account that you usemust have
administrative permissions to Pulse. You have these options:

Use the PulseAdmin Account This is the default administrator account that was created by the
person who installed Pulse.
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Use an Account that is a Member of the Administrators Group This can be anyaccount
belonging to a registered Pulse user who is amember of the Administrators group.

e. ClickOK or pressEnter to close the Log In dialog.

f. Before you can save the Flare target, youmust associate a Flare communitywith the Pulse system.
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Setting Up the Community in Flare

After enabling the Pulse server in the desired target, you can set up the community in Flare. If you are setting up Flare for
the first time, you will add a new Flare community.

HOW TO ADD A NEW FLARE COMMUNITY

If this is the first time you are integrating Flare andPulse, add a new Flare community to your project's Flare target. This
processautomatically createsa new "system" on the Pulse server. In Pulse, a system hosts the following items:

The activity streams that are used whenmoderating your topicswith the Pulse dashboard

The embedded discussion forms that registered Pulse users can access in the Flare output

Important: To integrate Flare content with Pulse integration, youmust alwaysadd new or use existing com-
munities in Flare.While you have the ability to create systemsusing the Pulse dashboard, you do not have the
ability integrate those systemswith a Flare community.

1. In theCommunity tab, locate theCommunities list and then clickManage.

2. In theManage Community dialog, clickAdd.
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3. In the Enter Name dialog, type a name for your community. In this example, we are creating a community to use
with a Flare target about Pets. Then clickOK.

4. In theManage Communities dialog, the new community appears. ClickOK to close the dialog.

5. In theCommunity tab, select the community you just created from theCommunities drop-down list.

6. ClickRefresh to update the Current Pulse Configuration info. This provides you with basic information about the
community, such as the statusof the server, and the total number of users.

After the community is associated with the Flare target, theRemap Topics button becomesavailable so you canmap
your community topics to Pulse for the first time.
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If needed, you can also have the ability to select an existing community, delete a community, and rename a community as
follows:

HOW TO SELECT AN EXISTING FLARE COMMUNITY

If you need to publish anyupdates for your Flare output and do not wish to create a new community for your doc-
umentation release, select the community that you previously created for the target. This gives you the ability to ensure
that anynew, removed, and updated topics aremapped to the appropriate embedded discussion forms in the Pulse sys-
tem.

1. In theCommunity tab, locate theCommunity area.

2. From theCommunities list, select an existing community.

3. ClickRefresh to update the Current Pulse Configuration info. This provides you with basic information about the
community, such as the statusof the server, and the total number of users.

Note: TheCommunities list in Flare initially only includes communities that have been added with the
Flare user interface. If you create Pulse systemsusing the Pulse dashboard, those systemswill be not
be listed asFlare communities until you remap the topics.

Note: You can associatemultiple Flare targetswith a single community if desired. However, for best
resultswith reporting, we recommend that you create a separate community for each target. Thiswill
also simplify anymapping/remapping taskswhen you publish updates.

Note: If you want to verify that the Flare community you added is now a system in Pulse, log in to the
Pulse dashboard using an account that is amember of the Administrators or Employeesgroup. The
selectSystems>Find Systems from themenu. The community you created will appear in the list.
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After the community is activated, theRemap Topics button becomesavailable so you can remap the community
topics to Pulse.

HOW TO DELETE A FLARE COMMUNITY

If you want to delete a Flare community, use the stepsbelow. This deletesboth the Flare community and the Pulse system.

1. In theCommunity tab, locate theCommunities list and click theManage.

2. In theManage Community dialog, select the community that you want to remove. Then clickDelete.

3. When prompted to confirm the delete action, clickYes. This removes your selection from the Communities list.

4. ClickOK to close theManage Communities dialog.

5. ClickRemap Topics and confirm the topics to remove.

6. Click to save your work.
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HOW TO RENAME A FLARE COMMUNITY

1. In theCommunity tab, under Current Pulse Configuration, click theRefresh button.

2. Under theCommunity area, click theRemap Topics button ensure your topics have beenmapped.

3. Under theCommunity area, click theManage button.

4. In theManage Community dialog, highlight the community that you want to rename. Then clickRename.

5. In the Enter Name dialog, type a new name for your community. Then clickOK.

This changes the name of the community in Flare, aswell as the name of its corresponding Pulse system.

Note: If an error message appears, try clicking theRefresh button and the remapping the topics.
This typically resolvesany issues.

6. ClickOK to close theManage Communities dialog.

7. Click to save your work.
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Mapping/Remapping a Flare Community to Pulse

In order to add the embedded discussion forms to the Flare output that you will publish, youmust map/remap the com-
munity topics in Flare for Pulse.

HOW TO MAP A NEW FLARE COMMUNITY TO A PULSE SYSTEM

If this is the first time you are setting up a Flare community for a target, you will need tomap the topics for your community
to Pulse.

1.1. Make the desired changes to your Flare target. Alwaysbe sure to update the TOC before remapping the topics.

2. In the Target Editor, select theCommunity tab.

3. From theCommunities drop-down list, select the appropriate community.

2. ClickRemap Topics.

This opens the RemapCommunityTopics dialog.
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3. In the RemapCommunityTopis dialog, make sure theNew Topics tab is selected and review the topics in the
list.

E X A M P L E

A topic count appears in the label of theNew Topics tab. The tab lists the topic titles and paths to the top-
ics. These itemswill bemapped to a corresponding stream in Pulse. In a new community, the counts in
the other tabswill typically be zero (0).

4. When finished, clickOK. The system automaticallymapseach community to a stream in Pulse. The community
updatedmessage appears.

5. Click to save your work.
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HOW TO REMAP A FLARE COMMUNITY TO AN EXISTING PULSE SYSTEM

Asyou prepare to publish content updates to a Flare target, you can review the new, removed, and updated topics and
then reassign anyof the topics to the appropriate stream in the Pulse system. This stream corresponds to the embedded
discussion form at the bottom of the Flare topic.

1. Make your content changes in Flare. Be sure tomake all of the desired updates in the Flare TOC associated with
your target.

2. Open the Flare target.

3. In the Target Editor, select theCommunity tab.

4. From theCommunities drop-down list, select the appropriate community.

5. ClickRemap Topics. This opens the RemapCommunityTopics dialog so you can review the updates:

NEW TOPICS TAB

TheNew Topics tab lists Flare updates that have an effect on the Pulsemapping definitions:

New Topics New topics that have been added to the Flare TOC associated with the target.

Moved Topics Existing topics that have beenmoved to a different folder or location in the Content
Explorer.

Renamed Topics (New Name) Existing topicswhere the actual file name has changed. The new file
name appears in this tab.
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REMOVE TOPICS TAB

TheRemove Topics tab lists Flare updates that have an effect on the Pulsemapping definitions:

Deleted Topics Topics that have been removed from the Flare TOC associated with the target.

Moved Topics Existing topics that have beenmoved to a different folder or location in the Content
Explorer.

Renamed Topics (Former Name) Existing topicswhere the file name has changed. The former file
name appears in this tab.

UPDATE TOPICS TAB

TheUpdate Topics tab only lists community topic updates that specifically relate to Pulsemapping definitions. This
includes topic updates such as title changes, reassigned links, and so on.
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EXCLUDE TOPICS TAB

The Exclude Topics tab lists all topic fileswhere Flare changeshave no effect on the Pulsemapping definitions.

6. Review the topics in each tab and then reassign the linksasdesired. See below for instructions,

7. When finished, clickOK. The community updatedmessage appears.
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HOW TO REASSIGN A LINK

When you are preparing to publish content updates for aFlare target, theremayoccasionally be timeswhen you want to
reassign a link that is associated with a community topic. This lets you take the embedded discussion form associated with
a topic and associate it with a different topic.

E X A M P L E

Let's say you have a topicwith the file name, "Feeding_Cats.htm" and you decide to rename it, "Feeding_a_
Cat.htm." When youmake this change, the RemapCommunityTopics dialog will list this change in two places.

The New Topics tab will shown the new topic file name. If you clickOK in the dialog, the systemwould add a new
stream for the topic in the Pulse system:
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TheRemove Topics tab will show the former file name. If you clickOK in the dialog, the systemwould remove the
corresponding stream for the topic in the Pulse system:
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Instead of creating a new stream for the new topic named "Feeding_a_Cat.htm", let's say you want to keep the
discussion from the existing stream associated with "Feeding_Cats.htm." You can reassign the link to tie the dis-
cussion with the old file name to the new file name.
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HOW TO REASSIGN A LINK

1. Make your content changes in Flare. Be sure tomake all of the desired updates in the Flare TOC associated with
your target.

2. Open the Flare target.

3. In the Target Editor, select theCommunity tab.

4. Select the appropriate Flare community in theCommunity drop-down list.

5. ClickRemap Topics. This opens the RemapCommunityTopics dialog so you can review the updates. In this
example, we've renamed a topic file from "Feeding_Cats.htm" to "Feeding_a_Cat.htm."

6. In theNew Topic tab, right-click the new topic and selectReassign Link from the context menu.
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This opens the Reassign Community Link dialog.

7. From theSelect Links drop-down list, select the desired topic. Thiswillmap the embedded discussion form for
the selected linkwith the topic. In this example, we will select the topic formerly named, "Feeding_Cats.htm."

8. When finished, clickOK. The community updatedmessage appears.

When you republish your Flare target, the discussion originally linked to the former file is now linked to the new file.
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HOW TO VERIFY THE COMMUNITY TOPICS IN THE PULSE SYSTEM

To see the community topics that have been created for your Flare output:

1. Log in to the Pulse dashboard with an appropriate user account.

Note: To access systems, the Pulse user account must be amember of the Administrators or Employ-
eesgroup.

2. In themenu bar, selectSystems>Find Systems. The Find Systemspage appears.

3. Under New Systems, click the Pulse system that corresponds to the appropriate Flare community.
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4. In the community page, click the Topics link.

5. In the list of topics, click a topic. Any community activity for the topicwill be reflected in the stream.
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Enabling the Community Tab in the Output

The final step in the integration process is to decide whether you want to include or exclude the Community tab with your
published output. Below is an example of the Community tab:

You can enable or disable this feature byediting the general featuresof the skin associated with the Flare target.
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The benefits of including the Community tab in your output include:

Gives site visitors the ability to register for a Pulse account. Also gives registered users the ability to log in to Pulse
directly from the Flare output.
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Gives registered users the ability to edit their profile, which includes changing their avatar image, updating per-
sonal information, andmodifying notification preferences.

CHAPTER 2│Pulse Guide 135



Setting the Community Options for the Skin
You can open a Standard or HTML5 skin and set community options.

HOW TO SET THE COMMUNITY OPTIONS FOR THE SKIN

1. In the Project Organizer, open a Standard or HTML5 skin.

2. In the Skin Editor, click theCommunity tab. You have these options:

HOW TO DISPLAY TOPIC COMMENTS

If you want registered Pulse users to have the ability to post comments in the embedded discussion forms that
Pulse includesat the bottom of the Flare topics, place a checkmark in theDisplay topic comments at the end
of each topic checkbox. This checkbox is selected bydefault.
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HOW TO DISPLAY COMMUNITY SEARCH RESULTS

You can configure the Flare skin to give the Flare search engine the ability to index the Pulse system and return
any community resultswhen end users perform searches.

E X A M P L E S

In HTML5 output, Pulse postsmatching the search query are listed on the Search Results page under a
Community Results link:
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If a user clicks theCommunity Results link shown above, only thematching Pulse content appears in
the results page:

Users can then hover themouse cursor over the content to reveal a links that open either thematching
Pulsepost, thematching Flare topic and thematchingPulse post, or the Pulse user feed.

This feature works similarly inWebHelp output.
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HOW TO DISPLAY SEARCH RESULTS

a. Open a Standard or HTML5 skin.

b. Click theCommunity tab.

c. Place a checkmark in theDisplay community search results box.

d. (Optional) In theNumber of community search results field, you can enter the number of community
search results shown bydefault when a search ismade in the output. The default number in this field is 3.

Note: The Feedbackarea in the Community tab of the Skin Editor is only relevant to FeedbackServer
Admin. The Feedbackoption is not supported byPulse.

3. Click to save your work.

Building and Publishing the Flare Output

Once you set up the community features, you can build and publish your Flare output.
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Changing Expired Pulse Passwords
You can change Pulse passwords that have expired.

HOW TO CHANGE EXPIRED PULSE PASSWORDS

When you complete the authentication fields during installation, it is recommended that you use a password that doesnot
expire. However, if necessary, you can later change an expired password via the Control Panel on your computer. Fol-
lowing are steps for doing this.

1. Open the Control Panel in an icon view, rather than Category view.

2. SelectAdministrative Tools.

3. Open the Internet Information Services (IIS) Manager.

4. Expand the node with the computer name.

5. Expand theSites folder.

6. Expand the website folder corresponding to the one specified in the Pulse Admin.

7. To the right, double-clickAuthentication.

8. Right-clickAnonymous Authentication and selectEdit.

9. In the Edit AnonymousAuthentication Credentials dialog, clickSet.

10. In the Set Credentials dialog, change your password.
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Pulse Installation Frequently Asked Questions
Following are some frequent questionsabout the Pulse installation and administration tasks.

General

Following are general frequently asked questionsabout the Pulse installation.

DO I HAVE TO HOST MY FLARE CONTENT ON THE PULSE WEB SERVER?

No. You can host the publishedFlareoutput on any server, computer, or location that hasaccess to yourPulse web server.

DO I NEED A SEPARATE LICENSE CODE FOR EACH FLARE TARGET THAT I PUBLISH?

No. Each Flare target can be set up to have its own Pulse community.With Pulse, you can create an unlimited number of
communities using the same license code.

HOW DO I INTEGRATE PULSE WITH MY FLARE CONTENT?

If you have installed Pulse, you can now open the Flare project and enable the Pulse featuresusing the CommunityTab in
the Flare target. See "Integrating Flare and Pulse" on page 112.

Windows Installer

Following are frequently asked questionsabout theWindows installer.

WHAT VERSION OF WINDOWS INSTALLER DO I HAVE?

1. In theWindowsStart menu, type Run in theSearch Programs and Files box. SelectRun from the Program
menu to open the Run dialog.

2. In the Open box, type system32. Then, pressEnter or clickOK.

3. Locate the file named "msiexec.exe."

4. Right-click the file and selectProperties from the context menu.

5. Click theDetails tab.

6. In the field next toProduct Version, ensure that your system is running Version 4.5 or higher. You should be run-
ning version 4.5.6001.22159 or greater. Most systemswill be running version 5.0, whichmeets theminimum
requirement.
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.NET Framework

Following are frequently asked questionsabout the .NET framework.

HOW DO I DETERMINE IF THE .NET FRAMEWORK IS ALREADY INSTALLED?

1. In theWindowsStart menu, type Run in theSearch Programs and Files box. Then selectRun from the Pro-
grammenu to open the Run dialog.

2. In the Open box, type regedit.exe. Then, pressEnter or clickOK.

3. If you are prompted by the following User Account Controlmessage. ClickYes to open the RegistryEditor.

4. In the RegistryEditor, the following registry keyswill be visible if the required versionsare installed:

Important: When checking the information below, alwaysmake sure you are verifying the version
numbers in the in "NET FrameworkSetup" directory and not the ".NET Framework" directory.
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For Version 3.5.1 (Required by SQL Server) HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\NET
FrameworkSetup\NDP\v3.5
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For Version 4.0 (Required by the Pulse Setup Program) HKEY_LOCAL_
MACHINE\SOFTWARE\Microsoft\NET FrameworkSetup\NDP\v4\Full
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HOW DO I DOWNLOAD THE .NET FRAMEWORK?

If the required versionsof theMicrosoft .NET Frameworkare not installed on server, you can obtain the installation pack-
age and instructionsbelow:

Version Requirement Instructions

Microsoft
.NET Framework 3.5
Service Pack 1 (Full
Package)

Required by
Microsoft
SQL Server

On Windows Server 2008 R2 The .NET Framework features should
alreadybe on your system. Use theWindowsServer Manager to install it.

HOW TO INSTALL .NET FRAMEWORK 3.5.1 ON WINDOWS SERVER 2008 R2

1. Click theWindowsStartmenu, point toAdministrative Tools
and selectServer Manager.

2. Under Server Manager, highlight Features.

3. In the FeaturesSummarypage, clickAdd Features.

4. In the Select Featurespage, place a checkmarknext to the
.NET Framework 3.5.1 Features box.

5. ClickAdd Required Features.

6. In the Select Featuresbox, clickNext.

7. Review any informationalmessages. Click Install. A progress
indicator showsyou the statusof the installation.

8. In the Installation Results page, look for the Installation Suc-
ceededmessage. Then clickClose.

9. Close the Server Manager.

On Windows Server 2008 Download the Full Package (instead of the
bootstrapper version) using the instructions fromMicrosoft.

HOW TO INSTALL .NET FRAMEWORK 3.5.1 ON WINDOWS SERVER 2008

To download the Full Package installation:

http://www.microsoft.com/en-us/download/details.aspx?id=22

A link to the full package and instructionsare available under the "Install
Instructions" heading. After the installation, ensure that you also install
these important .NET Frameworkupdates:

http://support.microsoft.com/kb/959209

http://www.microsoft.com/en-us/-
download/details.aspx?id=22288
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Version Requirement Instructions

Microsoft
.NET Framework 4.0
(Full Package)

Required by
the Pulse
Setup pro-
gram

http://www.microsoft.com/en-us/-
download/details.aspx?id=17851

SHOULD I INSTALL THE FULL PACKAGE OR CLIENT PACKAGE?

You should always install the full package whenworking with server applications. The full frameworkprovidesa number of
featuresand assemblies that are not available with the client package.

IIS

Following are frequently asked questionsabout IIS.

WHAT IS IIS 7.0?

Internet Information Services is a web service role that is enabled inWindowsServer 2008 or Windows2008 R2 to give
the system itsweb server capabilities. IIS 7.0 (or 7.5) must be installed on the computer that will be acting as your Pulse
web server.

HOW DO I DETERMINE IF IIS IS INSTALLED?

There are two ways to determine if IIS 7.0 is installed on a system:

INSTRUCTIONS FOR USING THE WINDOWS CONTROL PANEL

1. Open theWindowsControl Panel.

2. ClickPrograms.Then under Programs and Features clickTurn Windows features on or off.

TheWindowsFeaturesOn or Off dialog appears.

3. Look for Internet Information Services.

INSTRUCTIONS FOR USING RUN COMMAND

1. Open theStartmenu and chooseRun.

2. In the Run dialog, type inetmgrThen, pressEnter or clickOK.

3. If the Internet Information Services (IIS) Manager appears, the program is installed.
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IIS IS ALREADY INSTALLED ON OUR SERVER. HOW DO I CREATE A NEW WEB SITE FOR PULSE IN IIS?

When you install IIS for the first time, a "Default Web Site" is automatically created in the \inetpub\wwwroot directory on the
web server. You can either use this default directory to publish the Pulse content or you can create a new directory in the
IIS file system by following these steps:

1. ClickStart>Administrative Tools and select the Internet Information Services (IIS) Manager.
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2. In the Connectionspane, right-click theSites container and selectAdd Web Site.

3. In the AddWeb Site dialog, type a name for your Pulse site in theSite name box. For example, type Pulse.
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4. In theApplication pool box, make sure the desired application pool appears. In this example, the default applic-
ation pool is namedPulse.

Note: If you want to use a different application pool, click theSelect button. Then, choose the desired
Application pool from the list and clickOK.

5. In thePhysical path box, type the physical path to the folder that you want to use as your content directory for
Pulse.

In this example, we created this folder structure: %SystemDrive%\pulsepub\wwwroot.

6. From the Type list, select the desired protocol. In this example, we selected http.

7. In the IP address box, type a static IP address.

8. Type a port number in thePort text box. The default port number is80.

9. If you want to use a host name for your URL, enter it in theHost name box. In this example, we are using
pulse.example.com.

10. If you do not have tomake any changes to the site, and you want the web site to be immediately available, place a
checkmark in theStart Web site immediately box.

11. ClickOK.
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HOW DO I USE A HOST NAME FOR THE PULSE URL?

Bydefault, the Default Web Site that Pulse uses to serve your dashboard content requires you type <localhost>/Pulse to
gain access your dashboard content. However, you can change the localhost to a domain name, if desired.

E X A M P L E

Let's say that to access your Pulse dashboard content usersmust type: http://127.0.0.1/Pulse/ in the
browser addressbar. Using the stepsbelow, you can change the host name to give users the ability to type:
http://pulse.example.com.

1. ClickStart>Administrative Tools and select the Internet Information Services (IIS) Manager.
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2. Right-click your Pulse web site and selectSwitch to Features View from themenu.

Note: In this example, we are using the Default Web Site for Pulse.
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3. In FeaturesView, under theASP.NET area, right-clickProviders and selectBindings from the context menu.
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4. In the Site Bindingsdialog, highlight the appropriate protocol. In this example, we highlighted the protocolhttp in
the Type column.Then clickEdit.

5. In the Edit Site Binding box, type the host name for your Pulse URL. For example, type: pulse.example.com.
Then clickOK.
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6. In the Site Bindingsdialog, clickClose.

7. Select File>Exit to close IIS Manager.
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Pulse Setup Program

Following are frequently asked questionsabout the Pulse setup program.

DO I INSTALL THE .NET FRAMEWORK 4.0 BEFORE PULSE?

Yes. The .NET Framework4.0 is a prerequisite for the Pulse setup program. If you do not install the framework, the fol-
lowing notificationmessage will appear when you attempt to run the Pulse setup program on the server:

You should clickYes in the error message. Thiswill direct you to theMicrosoft .NET Framework4 (Web Installer) page in a
new browser window, so you can download and install the framework.
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Pulse Server Application

Following are frequently asked questionsabout the Pulse server application.

WHY AM I SEEING THE "PULSE WAS UNABLE TO PROCESS YOUR REQUEST" MESSAGE?

Thismessage displayswhen you are attempting to log in to the Pulse Dashboard.
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When thismessage appears, first try refreshing your browser content. If themessage still appears, it typicallymeans that
IIS is not able to properly handle responses for the ExtensionlessURL resources. This can quickly be resolved in Internet
Information Services (IIS) Manager.

1. Log in to the Pulse web server asan administrator.

2. ClickStart>Administrative Tools>Internet Information Services (IIS) Manager.

3. In the left pane, double-click the appropriate connection. Then double clickHandler Mappings.

4. In the Actionspane, clickView Ordered List.
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5. Look for thesemappings in theName column:

ExtensionlessUrl-ISAPI-4.0_32bit

ExtensionlessUrl-ISAPI-4.0_32bit

ExtensionlessURL-Integrated-4.0

6. Select eachmapping individually. Then in the Actionspane, clickMove Down until all of themappingsare near
the bottom of the list, just above StaticFile.

7. Close the IIS Manager.
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WHY AM I SEEING THE "WEB SITE TEST FAILED" MESSAGE?

If you encounter the "Web site test failed" message when testing your web site setting in the Pulse Server Configuration
window, it is recommended that you first ensure your Pulse web site is running in IIS.

1. Log in to the Pulse web server asan administrator.

2. ClickStart>Administrative Tools>Internet Information Services (IIS) Manager.

3. In the Connectionspane on the left side of the window, expand theSites container.

4. Locate your Pulse web site. In this example, the Pulse web site is the "Default Web Site."

5. Right-click the website and selectManage Web Site>Start from the context menu.

If your website is running successfully, we recommend returning to the Pulse Server Configuration window in the Pulse
server application. Then, test your website settingsagain.
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RabbitMQ
Following are frequently asked questionsabout RabbitMQ.

WHAT IS RABBITMQ?

The Pulse setup program installs a third-party tool, RabbitMQ. This runsasaWindowsservice and supports com-
munication between the Pulse web server (IIS) and the SQL Server hosting your Pulse database.

RabbitMQ monitors the amount of RAM on the server, to raise alarmsand block connectionsuntil the alarm is cleared.
This is helpful because it will assist you preventing the server from crashing should free disk space gets low.

WHERE IS THE RABBITMQ SERVICE INSTALLED?

The Pulse setup program installs the RabbitMQ tool at this path where Pulse is installed: C:\Program Files (x86)\MadCap
Software\MadCap Pulse\Pulse.app\Tools.Please note that this is just an example. Your files might be in dif-
ferent folder than C:\Program Files (x86).
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Once installed, Pulse runs the RabbitMQ tool asaWindowsservice:

User Administration

Following are frequently asked questionsabout user administration.

HOW DO I REMOVE A USER SO THEY CAN RE-USE THEIR EMAIL ADDRESS IN PULSE?

Deleting a Pulse user removesall access to Pulse and keeps the user information in the Pulse database. To give a user the
ability to re-use the email address in Pulse, youmust first delete the user from the dbo.Users and dbo.Login tables in
SQL Server. Once the entries are deleted, the email can be used to create a new Pulse account.
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About the Pulse Dashboard
The Pulse dashboard is the web-based interface to the Pulse system. Depending on your
groupmembership, authorized users can use the dashboard to configure a variety of server
settings, administer users and groups, moderate the Pulse content associated with your Flare
output, and access some basic end user features.

This chapter discusses the following:
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Using the Administration Menu 220
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Group Dashboards
The Pulse dashboard gives registered users the ability to view and gain access to different featuresbased on the group
membership of their user account. See "ManagingGroups" on page 234.

There are three levels of group accessavailable:

ADMINISTRATOR DASHBOARD

Userswho have been granted accessprivileges to the Administrator dashboard include:

PulseAdmin Account This is the default PulseAdmin user account. It is created during the initial server con-
figuration and the person configuring the server sets the password. See "Pulse Server Configuration" on
page 89.

Members of the Administrators Group Registered userswho aremembersof the Administrators group.
See "ManagingGroups" on page 234.

Membersof the Administrators group have full access to all dashboard featuresand options. It is recommended that you
limit the number of members in the Administrators group. See "Managing Users" on page 243.
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EMPLOYEE DASHBOARD

The Employee dashboard is available to registered userswho have been added asmembersof the Employeesgroup in
Pulse. See "Managing Users" on page 243 and "ManagingGroups" on page 234.

This dashboard providesmemberswith access to a variety of Pulsemoderation featuresand all of the customer-facing
community features.
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CUSTOMER DASHBOARD

TheCustomer dashboard has limited access to features. It lets users edit their profile, view the general system status, view
system notifications, and usemessaging features.

Userswith access to functionsof the Customer dashboard include:

All Registered Users All registered Pulse users have access to the features that are available in the Customer
dashboard.

Members of the Customers Groups An Administrator can also explicitly add a user asamember of the Cus-
tomersgroup. See "Managing Users" on page 243.

Because the Customer dashboard functionsare limited, most organizations integrating a Pulse systemwith Flare encour-
age their end users to accessPulse directly from the Flare output. The embedded discussions formsand optionalCom-
munity tab in the Flare output provide end userswith the richest community experience.

Note: Bydefault, registered userswho are not explicitly added to a group are granted the same accesspriv-
ilegesasmembersof the Customersgroup.
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Initial Dashboard Login for Administrators
If this is your first time logging in to the Pulse dashboard, youmust log in with the PulseAdmin account that was created dur-
ing the initial server configuration. See "Pulse Server Configuration" on page 89.

HOW TO INITIALLY LOG IN TO THE DASHBOARD

1. In a web browser, navigate to the Pulse Server URL.

HOW TO FIND THE PULSE SERVER URL

If you do not know the Pulse Server URL:

a. Log in to the Pulse web server as the server administrator.

b. Double-click theMadCap Pulsedesktop shortcut. The starts the Pulse application on the server.

c. In the Pulse Server Configuration window, the Pulse Server URL appears in theWeb Site area in theURL
box.

d. Click theViewbutton to launch the Pulse dashboard.

2. In the Pulse Account Login page, do the following:

a. In theEmail Address box, type: PulseAdmin.

b. In thePassword box, enter the password that you created during the initial server configuration. See
"Pulse Server Configuration" on page 89.

3. ClickLogin.

After logging in to the Pulse dashboard for the first time, you should create at least one administrator account before you
start inviting users to join Pulse. See "Managing Users" on page 243.
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Dashboard Structure
The Pulse dashboard consists of several areas:
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MENU BAR

Across the top of left of the Pulse dashboard is themenu bar. Themenusand commands that are accessible to you
depend on your groupmembership. This table details the general availability of the Pulse dashboardmenus:

Menus Menu Commands Customers Group Employees Group Administrators Group

Pulse Home

Messages

Profile

Timeline

Logout

People Find People

Followed by Me

Groups Find Groups

Followed by Me

Owned by Me

Create Group

Tags Find Tags

Followed by Me

Create Tags
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Menus Menu Commands Customers Group Employees Group Administrators Group

Systems Find Systems

Create Systems

Administration Settings

Reports
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SYSTEM BAR AND SEARCH

Across the top of left of the Pulse dashboard is the system notification bar. This area showsgeneral system status inform-
ation, including notificationsandmessages. It also givesusers the ability to perform full-text searchesof the posts and com-
ments in the embedded discussion forms.

This table details the availability of the system bar and search functions:

Feature Customers Group Employees Group Administrators Group

Status

Notifications

Messages

Search
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PROFILE

The profile area of the Pulse dashboard shows the user's first and last name, profile avatar, and providesa link to edit the
user profile.
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YOUR APPS AND LISTS

The Appsarea displaysa list of Pulse applications. It lets users customize which appsdisplay in the personalized Your Apps
menu. The Lists area displays items that the user adds to his or her list of Favorites.

The following apps can be added to the Pulse dashboard. This feature is available tomembersof the Administrators or
Employeesgroup.

CHAPTER 3│Pulse Guide 173



In the table below, an asterisk (*) denotesapps that display in the Your Apps list by default:

Your Apps Description

*Most Recent Showsyour most recent posts.

*Messages Showsa list of all system conversations. This includesboth chat messagesand emailmessages.

*Notifications Showsall of the notificationsabout system events. You can turn notificationson and off by clicking
Edit My Profile and then selecting theNotifications tab.

*Tasks Showsa list of tasksassigned to you.

*Mentions Lists postswhere you arementioned.

Images Displaysa gallery of all of the images that you have shared in the system.

Top News Shows the top news.

Read it Later Lists itemsyou havemarked to read later.

Links Displaysa list of all of the links that you have shared in the system.

Videos Displaysa gallery of all of the videos that you have shared in the system.

Questions Showsa list of all your posted questions.

Articles Showsa list of all your posted articles.

Profile Opens the Profile Editor.

174



STATUS UPDATES

The lets you post statusupdates, askquestions, create articles, and assign tasks to other registered users.

SEARCH THIS FEED

The Search this Feed area lets users perform full-text search on the contents of the active system feed. As shown below,
matches to search queries are highlighted in bold text.

The Search this Feed area is powered by the Pulse search engine. The Pulse search engine restricts its search to the sys-
tem feed. It doesnot search your Flare content for matching topics.
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Using the Pulse Menu

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

In the Pulse dashboard, the Pulsemenu providesall registered userswith the ability to accessgeneral system and profile
information.

Home

SelectPulse>Home to open your personalized Home page. The optionsavailable to you in the Home page depend on
your user account's groupmembership. See "ManagingGroups" on page 234.

E X A M P L E S

Home page options for membersof the Administrators group:
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Similar optionsare available for membersof the Employeesgroup:
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Limited optionsare available for membersof the Customersgroup:
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Messages

SelectPulse>Messages to open theMessagespage. This lets registered users create and sendmessages to other
registered users. See "Messaging Tasks" on page 321.

Profile

SelectPulse>Settings to open the Settingspage. This lets you edit your profile and update your notification settings. The
tasks that you can perform in this page are identical to the ones that you can performwhen editing your profile from the
embedded discussions forms. See "Editing Your Profile" on page 293.

Timeline
TIMELINE

SelectPulse>Timeline to open the Activity Timeline page. This showsa list of Pulse activity in chronological order. You
can click the links at the top right-side of the page to limit the activity shown in the timeline to thePast Year,Past Month, or
Past Week. The postswith themost user activity appear under Hottest Posts.
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Logout

SelectPulse>Logout to quit the Pulse dashboard session.
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Using the People Menu

This feature is available tomembersof theAdministrators andEmployees group.

In the Pulse dashboard, the Peoplemenu providesmembersof the Administrators and Employeesgroupswith the ability
to find registered Pulse users.

MenuCommands

In the Pulse dashboard, there are twomenu commands in the Peoplemenu:

Find People Select thismenu command to search through the list of people in Pulse.

Followed by Me Select thismenu command to search through the list of people that you follow.

Finding People
Use the following steps to find registered users.

HOW TO FIND PEOPLE

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectPeople>Find People. This opens the Find People page.

3. In the Find People page, themost recently created users appear bydefault. You have these options:

HOW TO FILTER THE FIND PEOPLE LIST

Filter the Find People list by selecting one of these options from the drop-down:

New People Shows themost recently created users.

Most Followed People Show the userswith the largest combined number of followers and tags.

Most Active People Shows the userswith the greatest amount of activity.

Followed by Me Showsa list of users that you follow. If you are an Administrator or Employee group,
this is the same asselectingPeople>Followed by Me.

All People Showsa list of all registered Pulse users.

HOW TO SEARCH FOR PEOPLE

In the Find People page, type a query in theSearch field. Then pressEnter. Matchesappear in the Find People
page.
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Using the Groups Menu

This feature is available tomembersof theAdministrators andEmployees group.

In the Pulse dashboard, the Groupsmenu providesmembersof the Administrators and Employeesgroupswith the ability
to create andmoderate special interest groups in Pulse.

MenuCommands

In the Pulse dashboard, the Groupsmenu contains the following commands:

Find Groups Select to find a specific group.

Followed by Me Select to see the groups that you are following.

Owned by Me Select to see a list of groupswhere you have been assigned owner permissions.

Create Groups Select thismenu command to open the Create Group page.
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Understanding Groups

You can create groups to communicate with a specific subset of users. This is helpfulwhen you want to use Pulse asa
vehicle for sharing Pulse content with a specific audience. For example, youmight have a Flare communitywith a Pulse sys-
tem for a project about pets and have a need to create separate groups for userswith a specific interest in dogs or cats.
This gives you the ability to post updatesand articles, aswell as askquestions specifically targeted for thosemembers.
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Finding Groups
Use the following steps to find groups.

HOW TO FIND GROUPS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectGroups>Find Groups.

3. In the FindGroupspage, themost recent groupsdisplaybydefault.

HOW TO FILTER THE FIND GROUPS LIST

You can filter the groups list by selecting one of these options from the drop-down list:

New Groups Shows themost recently created groups .

Most Followed Groups Show the groupswith the largest combined number of followers and tags.

Most Active Systems Shows the groupswith the greatest number of user activities.

Followed by Me Shows the groups in which you are currently included. If you are an Administrator or
Employee group, this is the same asselectingGroups>Followed by Me.

Owned by Me Showsgroupswhere your permissions setting is set to Owner. If you are an Administrator
or Employee group, this is the same asselectingGroups>Owned by Me.

All Groups Displaysall groups that exist in the Pulse database.

HOW TO SEARCH FOR A GROUP

To quickly find the group you are looking for, enter a query in theSearch field in the upper-right corner of the Find
Groupspage.

HOW TO CREATE A GROUP

To create a group, click theCreate Group link at the bottom of the page.

4. Click on anyof the groups to open theGroupspage.
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Joining and Participating in Groups

You can join groups; chat with members; view recent updates, members, and tags; subscribe to group feeds; and add
feeds to your favorites.

HOW TO JOIN OR LEAVE A GROUP

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectGroups>Find Groups.

3. In the Find Groupspage, click the desired group to open its page.

4. Depending on the option available to you, click the appropriate button:

Join this Group Click to become a groupmember.

Leave this Group Click to remove yourself as a groupmember.

HOW TO CHAT WITH GROUP MEMBERS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectGroups>Find Groups.

3. In the Find Groupspage, click the desired group to open its page.

4. Click to start a group conversation.
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5. In the Conversation with Group popup window, do the following:

a. Type amessage in theEnter a message box.

b. If you want to add an attachment, click the attachment link.

c. PressEnter.
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HOW TO VIEW RECENT UPDATES

Click to view recent updates to the group's feed. The number next to the Update button indicates the number of
updates to the group.
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HOW TO VIEW GROUP MEMBERS AND TAGS

Click the Followers link to see a list of groupmembers. The number next to the Follower button indicates the combined
number of followers and tags for the group.
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HOW TO SUBSCRIBE TO A GROUP FEED

To subscribe to a group feed to receive updatesbyemail, click theSubscribe via Email link. If you have not alreadybeen
added asa groupmember, you are added now.
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HOW TO ADD THE GROUP FEED TO YOUR FAVORITES

To add a group to your list of Favorites, click the Favorites link.

You have these optionsand you can add group feeds tomore than one list:

Add to Favorites List Place a checkmark in the Favorites box to add it.

Create a New List Click+NewListto create a new favorites list. Then enter a name for the list and place a check
marknext to that list name.
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Creating Groups
Use the following steps to create groups.

HOW TO CREATE GROUPS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectGroups>Create a Group.

3. In the Create Group page, click theBasic tab and enter the appropriate group information:

HOW TO ENTER THE GROUP INFORMATION

a. In theName field, type a group name.

b. In theDescription field, type a short group description.

c. In theAudience field, select the desired audience. These settings correspond to themembership group
permissions.

EmployeesOnlymembersof the Employeesgroup can be invited to and join groups.

Employees and CustomersMembersof both the Employeesand Customersgroups can be
invited to and join groups.

d. Place a checkmark in theAllow Users to Find This Group box. The group will be visible to userswho
perform a search for the group. If the checkbox is left blank, usersmust be invited to join the group.

The checkbox "Allow Users to Find ThisGroup" doesn't have an effect on audience permission in the privacy tab

4. Click thePrivacy tab. Then do the following:

HOW TO ADD USERS AND GROUPS

a. Click theAdd a user or group link.

b. In theAdd a user or group box, start typing a user or group name.Matchesappear in the list.

c. Place a checkmarknext to the users or groups that you want to add asmembers.

d. ClickAdd.

HOW TO REMOVE A USER OR GROUP

To remove an existing user or group from themembership list, click next to the appropriate name(s).
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HOW SET PERMISSIONS FOR GROUP MEMBERS

If you are the owner of a group, you can set accesspermissions for the group from the drop-down list:

Owner Gives the user or group full accesspermissions to the group. Owners can comment, post, add and
remove content, adjust group settings, and add groupmembers.

Contributor Gives the user or group accesspermissions to post to the group.

Commenter Gives the user or group accesspermission to comment on posts, but restricts the user from
creating posts.

Viewer Gives the user or group accesspermissions to view posts and comments, but restricts the user
from anyother type of group participation.

5. ClickCreate this Group.
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Moderating Groups

If you are a groupmember who hasbeen grantedOwner permissions, you have the ability to moderate a group from the
Pulse dashboard.

HOW TO INVITE PEOPLE TO A GROUP

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. From themenu bar, selectGroups>Owned by Me.

3. In the Find Groupspage, click the desired group to open its page.

4. Under the Invites area, click the Invite People link.

This opens the Invite People dialog.

5. In the Invite People dialog, you can invite people bydoing the following:

a. In the Invite People dialog, click a user or group name in the box.

b. Place a checkmarknext to the users or groups to invite.

c. Click Invite.

d. If the people do not have access to the feed, clickGrant Access.

This sendsan invite to the person you added.
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HOW TO ADJUST THE GROUP SETTINGS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectGroups>Owned by Me.

3. In the Find Groupspage, click the desired group to open its page.

4. In the group's page, click the Settings button.

5. In the Group page, click theBasic tab and change the group information asneeded:

a. In theName field, type a group name.

b. In theDescription field, type a short group description.

c. In theAudience field, select the desired audience. These settings correspond to themembership group
permissions.

EmployeesOnlymembersof the Employeesgroup can be invited to and join groups.

Employees and CustomersMembersof both the Employeesand Customersgroups can be
invited to and join groups.

d. Place a checkmark in theAllow Users to Find This Group box. The group will be visible to userswho
perform a search for the group. If the checkbox is left blank, usersmust be invited to join the group.

6. Click thePrivacy tab. 

7. In the Privacy tab, you can do the following:

HOW TO ADD USERS AND GROUPS

a. Click theAdd a user or group link.

b. In theAdd a user or group box, start typing a user or group name.Matchesappear in the list.

c. Place a checkmarknext to the users or groups that you want to add asmembers.

d. ClickAdd.

HOW TO REMOVE A USER OR GROUP

To remove an existing user or group from themembership list, click next to the appropriate name(s).

HOW TO SET PERMISSIONS FOR GROUP MEMBERS

If you are the owner of a group, you can set accesspermissions for the group from the drop-down list:

Owner Gives the user or group full accesspermissions to the group. Owners can comment, post, add and
remove content, adjust group settings, and add groupmembers.

Contributor Gives the user or group accesspermissions to post to the group.
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Commenter Gives the user or group accesspermissions to comment on posts, but restricts the user from
creating posts.

Viewer Gives the user or group accesspermissions to view posts and comments, but restricts the user
from anyother type of group participation.

8. When finished, clickSave.
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Joining Groups
If you addmember of the Customersgroup to a discussion group, those users do not have the ability to accept or deny invit-
ations. However, if you are amember of the Employeesgroup, you will be notified and have the ability to join the group.

HOW TO JOIN GROUPS

1. If you have been invited to join a group, you will be notified byemail and when you log in to the Pulse dashboard.

2. Log in to the Pulsedashboard. Then click the link in the upper-right corner of the Pulse dashboard.  

3. Open the group page bydoing one of the following:

Click the group name.

OR

ClickView all notifications to open the Notificationspage. Then click the group name.

4. In the group's page, click the Join this Group button. This option is only visible to membersof the Administrators
and Employeesgroup.
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Using the Tags Menu

This feature is available tomembersof theAdministrators andEmployees group.

In the Pulse dashboard, the Tagsmenu is available tomembersof the Administrators and Employeesgroups. Tagsare
used to organize information.

Using Tags

While tags can be created and applied to posts byany registered user (see "Tagging Posts" on page 314), membersof the
Employeesand Administrators group also have the ability to create, follow, and delete tags in feeds.

E X A M P L E

Let's say you want to create tags to apply to posts that talk about cats, fish, or nutrition.

When posts are tagged, membersof the Employeesand Administrators groups can click a tag to view all of the
postswith that tag.
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GROUP PERMISSIONS AND TAGGING OPTIONS

The table below details the tagging options that are available for members:

Feature Customers
Group

Employees
Group

Administrators
Group

Create New Tags and Add Existing Tags to
Posts

Follow Tags

Create New Tags and Add Existing Tags to
Topic Feeds

Invite People to Follow a Tag's Feed

Subscribe to a Tag's Feed

Edit Basic Settings for Tags

Edit Privacy Settings for Tags

Create Parent and Child Tags

Change the Image Associated with the Tag

Delete a Tag from the System

Find Experts Based on Answers to Tagged
Questions
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Creating Tags

Tags can be created byany registered user. Keep the following inmind:

There is no limit to the number of tags that you can create in Pulse.

You can create tagsup to 100 characters in length. However, tagsaremost effective when limited to one or two
keywords.

If you create a tag that containsmultiple words, you do not need to separate the wordswith an underscore.

There is no limit to the number of tags that can be applied to a post.

HOW DO YOU CREATE TAGS?

How you create tagsdependson your groupmembership:

Group Pulse Dashboard Embedded Discussion Forms

Administrators Use the Tags>Create Tagmenu command. Click the Tag link at the bottom
of a post.

OR

Click theEdit link in the Tags
section.

Employees Use the Tags>Create Tagmenu command. Click the Tag link at the bottom
of a post.

OR

Click theEdit link in the Tags
section.

Customers Click the Tag link at the bottom of a post.
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HOW TO CREATE TAGS IN THE PULSE DASHBOARD

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. Select Tags>Create Tag.

3. In the Create Tag page, click theBasic tab. Then do the following:

Change the Tag Name In theName field, you can enter a new tag name.

Change the Tag Description In theDescription field, you can enter a new tag description.

Change the Tag's Profile Image You can clickChange Image to open a dialog to select a new image.
Once you select an image, the Crop Your Image dialog appears. Select the area of the image that you want
displayed and clickCrop and Save.

Delete the Tag You can remove the tag from Pulse by clickingDelete Tag.

4. Click thePrivacy tab. Then set permissions for the tag as follows:

HOW TO CONFIGURE PRIVACY SETTINGS

You have a variety of optionswhen configuring privacy settings:

Add Users and Groups You can add users by clickingAdd a user or group. This opens the Add a
User or Group dialog. Do the following.

Enter the name of the user or group in the small field at the top of the dialog. Names that already
exist in the Pulse database will appear in the large field below.

Click the checkboxnext to the name of the user or group you want to add in the large field. You can
then enter other names in top field and select different users or groups if you need to.

ClickAdd.

Remove Users You can remove users by clicking next to their names.

Set Permissions for Users Select the permission settings for each user. You can select the following
options:

Owner Gives the user full access to the group. Owners can comment, post, add and remove con-
tent, adjust group settings, and add users to the group.

Contributor Lets lets the user create group posts.

Commenter Lets the user comment on group posts, but restricts the user from posting content.

Viewer Lets the user view the group, but they cannot interact with it in anyother way.
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5. Click theManagement tab and define anydesired parent/child relationships for your tags. Thinkof parent and
child tagsasa way to organize your tags in a hierarchy.

a. In theParent tag box, type a name for the parent.

b. In theChild tag box, type a name for the child .

E X A M P L E S

Let's say that in the Tag page for "dog" wewant to create a child tag named "puppy." In the tags section,
note how the parent-child relationship between the two tags is reflected by the indentation:
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When viewing the page for the parent tag, any content marked with either a parent or child tag appears:
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When viewing the page for the child tag, only the content marked with the child tag appears:

6. Click theCreate this Tag button.

This opens the page for the tag, which gives you different options for editing the tags settings.
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HOW TO CREATE TAGS IN THE EMBEDDED DISCUSSION FORMS

Tags can be created in two waysusing the Pulse system that is integrated with the Flare output—from the Tags section of
the embedded discussion formsor by clicking the Tag link directly under a post.

HOW TO ADD TAGS FROM THE TAGS SECTION OF A FEED

1. Log in to the Flare output using an account that is amember of the Administrators or Employeesgroup.

2. In the right column of an embedded discussions form, next to the Tags section, clickEdit. A field will appear dis-
playing existing tag(s).

3. Enter a new tag and clickUpdate.

HOW TO ADD TAGS TO A POST

1. Log into the Flare output using a registered Pulse account.

Note: This is the onlymethod that membersof the Customersgroup can use to create tags.

2. In the optionsbelow a feed post, clickTag.
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3. In the Edit Tag dialog, enter a new tag name in the field. If you want to addmultiple tags, separate each tag with a
comma.

4. ClickUpdate. The tag is created and the post is tagged with the selected tag.
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Finding and Moderating Tags
Use the following steps to find andmoderate tags.

HOW TO FIND AND MODERATE TAGS

1. Log in to the Pulse dashboard asan Administrator or Employee.

2. Select Tags>Find Tags.

3. In the Find Tagspage, all of the tags in the Pulse system are listed. You can click one of the tags to open its cor-
responding page.
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4. Depending on what you want to accomplish, do one of the following:

HOW TO SEARCH FOR A TAG

1. In the Find Tagspage, type part or all of the tag name in theSearch boxand pressEnter.

2. Click the tag to open it in a new web page.

HOW TO FILTER THE TAGS ON THE PAGE

Using the drop-down list in the Find Tagspage, you can narrow the tags that are viewable on the page by select-
ing one of these items:

New Tags Shows themost recently created tags.

Most Followed Tags Shows the tagswith greatest numbersof followers.

Most Active Tags Shows the tagswith the greatest numbersof updates.

Followed by Me Shows the tags that you are following.

All Tags Showsall tags.

HOW TO FOLLOW A TAG

There are two ways for membersof the Administrators or Employeesgroup to follow a tag.

HOW TO FOLLOW A TAG FROM THE DASHBOARD

1. Log in to the Pulse dashboard asan Administrator or Employee.

2. Select Tags>Find Tags. Then open the desired tag's page.

3. Under the tag's image, click the Follow link.

HOW TO FOLLOW A TAG FROM A POST

1. In a web browser, navigate to your published Flare output.

2. Log in to Pulse asan Administrator or Employee.

3. In the embedded discussion form, hover themouse cursor over a tag. A popup window appears.

4. In the popup window, clickFollow.

HOW TO CHANGE THE TAG SETTINGS

1. Log in to the Pulse dashboard asan Administrator or Employee.

2. Select Tags>Find Tags. Then open the desired tag's page.

3. ClickSettings.

4. Change the tag name, description, privacy settings, profile image, or manage parent and child tags.
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HOW TO VIEW TAG INFORMATION

In the tag's page you have other options that include:

View Updates ClickUpdates to view updates to the tag's feed. The number next to the button indicates
the number of updates to the tag's feed.

View Followers ClickFollowers to view a list of users and groups following the tag. The number next to
the button indicates the number of followers.

View the Following ClickFollowing to view the users, groups, systemsand searches the tag is fol-
lowing.

Filter the Tag Feed Using the Your Apps Menu Use the Your Appsmenu on the tag page to filter
the posts displaying in the tag's feed. For example, click Images to view only the tagged images.

Find Experts Experts are userswho have answered questions that have been tagged. To find an
expert for a tag, go to the tag's page and clickFind Experts to open the ranking page. See "Finding
Experts" on page 379.
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Using the Systems Menu

This feature is available tomembersof theAdministrators andEmployees group.

In the Pulse dashboard, the Systemsmenu is available tomembersof the Employeesand Administrators group. Members
of the Employeesgroup can find existing systems. Membersof the Administrators group can both find and create systems.
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Pulse Systems and Flare Communities

To integrate a Pulse systemwith the Flare output, youmust first create a community in the Flare target (see "Integrating
Flare and Pulse" on page 112). This action also createsa corresponding system in Pulse.

A Flare community always corresponds to a Flare target. If you publishmore that one online Flare target, you have these
options:

Enable One Flare Community for All Targets This createsone Pulse system and Flare community to use
with all of your Flare targets. It also lets you run reports for the entire community.

Enable a Unique Flare Community for Each Target This createsa separate Flare community and Pulse sys-
tem for each Flare target. The benefit to this approach is that it lets you run reports for each community.
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Creating Systems and Communities

There are two ways to create a new system in Pulse to integrate with a Flare community. For the best experience, it is
recommended that you always create communities using the Flare Target Editor:

Method Description Notes

Community
Tab in
the Flare
Target
Editor

When you add a Flare community to a target, that community is automatically added
asa system in Pulse. This givesmembersof the Customersgroup the ability to post
updates, questions, articles, and tasks in embedded discussion forms for your Flare
output. Membersof the Administrators and Employeesgroups can alsomoderate
these posts and other Pulse featuresusing the Pulse dashboard.

This is the
recommended
method.

See "Integ-
rating Flare
and Pulse" on
page 112.

Systems
Menu in
the Pulse
Dashboard

If you decide to create a system in Pulse, it will require several extra stepson your
part to integrate that systemwith Pulse.

Thismethod is
supported, but
not recom-
mended.

See the instruc-
tionsbelow.

HOW TO CREATE A SYSTEM USING THE PULSE DASHBOARD

Important: If you create your new system using the Pulse dashboard, it will require several extra stepson your
part. This iswhywe recommend creating Pulse systems from the Community tab of the Flare Target Editor.
See "Integrating Flare and Pulse" on page 112.

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. Open the Create System page using one of thesemethods:

SelectSystems>Create System.

SelectSystems>Find System. Then clickCreate Systemat the bottom of the page.

3. Under theBasic tab, type the following for the system hub:

a. Name The name of the system.

b. Description A short description about the system.

4. ClickCreate this System.This opens the new system's page in thePulse dashboard.

5. SelectAdministration>Settings.
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6. In the Settingspage, clickCommunities.

7. In the Communities page, clickNew. Then type the name of the system in theName box. 

Important: Your entrymust exactlymatch the system name you created earlier.

8. ClickSave Changes. When prompted to confirm that you want to save all changes, clickOK.

A key for your new Flare community appears in the Communities list and amessage confirms that your changes
have been saved successfully.

9. Log out of the Pulse dashboard.

10. In Flare, open the desired Flare target.

11. In the Target Editor, select the Community tab.

Note: These instructionsassume that you have alreadyenabled the Pulse server and entered your
community login information. If this is not the case, see "Integrating Flare and Pulse" on page 112.

12. Under Current Pulse Configuration, clickRefresh.

13. Under Community , clickManage. Note that your new Pulse system/Flare community is now listed in Flare.

14. ClickRemap Topics.
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Configuring Systems

You can configure a variety of settings for a Pulse system.

HOW TO CONFIGURE THE BASIC SETTINGS FOR A SYSTEM

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectSystems>Find Systems. Then click the desired system link to configure it. The system page appears.

3. In the system page, clickSettings.The system'sFeed Settingspage opens.

4. In theBasic tab, user the controls in this tab to define the general system settings. You have these options:

Change Image ClickChange Image to upload an image file for your system. Adding an image is a helpful
way to distinguish betweenmultiple systems.

System Name Change the name of the system.

Warning: For best results and to ensure that your Flare topics are properlymapped to the
Pulse features, it is strongly recommended that you always change the Flare community
name. Thiswill automatically change theSystem Name in Pulse.
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Description Update the system description. If this is a Flare-integrated system, we recommend noting it in
the description.

Require Embed Signing If you have an embedded signing requirement for SSL, place a checkmark in
this box. This is the default setting. Remove the checkmark to disable the option. To find out if your com-
panyhasSSL requirements, see your NetworkAdministrator.

Certificate If you require a certificate for SSL, clickGenerate a new certificate. This createsa certificate
file that you can download in the Personal Information Exchange (PFX) file format. To find out if your com-
panyhasSSL requirements, see your NetworkAdministrator.

5. ClickSave.
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HOW TO CONFIGURE THE PRIVACY SETTINGS FOR A SYSTEM

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectSystems>Find Systems. If you cannot see thismenu, your user account doesnot have sufficient per-
missions to find systems.

3. Click the appropriate system link. The system page appears.

4. In the system page, clickSettings. The system settingsare shown.

5. Click thePrivacy tab. Use the controls in this tab to define the privacy settings for access to the system. You have
these options:

HOW TO REMOVE USERS AND GROUP

If you want to remove a user or group from the privacy list, click the next to the desired item.

Note: Bydefault, Pulse will automatically add your user name and anygroups that your account
belongs to asprivacy settings for the system.

HOW TO ADD A USER OR GROUP

a. In thePrivacy tab, clickAdd a user or group.

b. In the Add a User or Group dialog, do the following:

i. In the entry field, type the user or group name to add. This populates the list with matching items
from the Pulse database.

ii. Place a checkmark in the boxnext to the desired user account or group name.

iii. Repeat these steps you have added all of the desired users and groups.

c. ClickAdd.

HOW TO DELETE A USER OR GROUP

a. In thePrivacy tab, click the red "x" to delete the user or group. This removes that groupsaccessper-
mission to the system.

b. ClickSave.

CHAPTER 3│Pulse Guide 215



HOW TO SPECIFY USER AND GROUP PERMISSIONS

Next to each user group, select one of the following settings from the drop-down list:

Option Description

Owner Provides full access to the system and its feeds. They can comment, post, add and remove con-
tent, adjust system settings, and add feeds.

Contributor Providesusers and groupmemberswith the ability to post content to the system and its feeds.

Commenter Providesusers and groupsmemberswith the ability to comment on system post and its feeds.
This setting doesnot allow individuals to post content themselves.

Viewer Providesusers and groupmemberswith read-only access to the system and its feeds.

6. ClickSave.
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Adding and Configuring System Feeds

You can add and configure system feeds in Pulse.

HOW TO ADD FEEDS TO A SYSTEM

Important: If you use the instructionsbelow to add feeds for a Flare community, youmust remap the topics in
the Community tab of the Flare Target Editor. See "Integrating Flare and Pulse" on page 112.

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectSystems>Find Systems. If thismenu item is not available, your user account doesnot have administrator
permissions.

3. Click the appropriate system link. The system page appears.

4. In the system page, clickAdd Feed. This opens the Add System Feed page. Next, youmust configure the feed
asdescribed below.

HOW TO CONFIGURE A FEED

You can configure a variety of settings for a Pulse system feed.

Important: If you use the instructionsbelow to configure feeds for a Flare community, youmust remap the top-
ics in the Community tab of the Flare Target Editor. See "Integrating Flare and Pulse" on page 112.

1. Follow the stepsabove to add a new feed to a system.

2. In the Add System Feed page, enter the following information:

System Feed Name Type a name for the system feed (e.g., MadCap Software Blog).

Description Add a short description about the feed.

Source Select the source for the feed. You can select from a list of common formats for content syn-
dication. You have these options:

RSS 2.0 or Atom 1.0 Feed This is the default option.

Microsoft CRM

Pop3 Email Address

Exchange Web Services Email Address
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Feed Format Select the format of the data for the feed. Choose one of the following options.

Text This is a text format for information interchange.

Json Short for "JavaScrip Object Notation." This is a text-based open standard for readable data-
base interchange.

Jws JavaWeb Start. This is another means for information interchange.

Allow Impersonation This option determineswhether the system can post messages to the feed on
behalf of the users in response to updates from the external source. Select True if you want the system to
make posts for the users. Select False if you do not.

Source URL Enter the source URL addressof the feed you are adding to the system.

Poll Period (Minutes) This determines the amount of time inminutes that the systemwaits in between
polling the source for updates. Those updatesare then added to the system feed.

Use Credentials Check this checkbox if you want this feed to require credentials. Clicking this checkbox
causes three additional fields appear. Use these fields to enter a user name, password, and domain name
to use for credentialing.

3. ClickCreate this Feed. The feed is created and added to the system.
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Finding Systems
Userswho aremembersof the Administrators and Employeesgroupsare permitted to find systems in Pulse.

HOW TO FIND SYSTEMS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectSystems>Find Systems. The Find Systemspage appears.

3. The newest systems in the Pulse database will be displayed bydefault. You can search for a system in theSearch
field in the upper-right corner of the page. You can also filter the systemsby clicking the down arrow in the upper-
left corner of the page and selecting from the following options.

New Systems Displays themost recently created systems.

Most Active Systems Displays the systemswith themost user activity.

All Systems Displaysall systems that exist in the Pulse database.

4. Click anyof the systems to go to the system's page.

Note: You can also create a system in the Find Systemsdialog by clickingCreate System.
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Using the Administration Menu

This feature is available toAdministrators only.

In the Pulse dashboard, the Administrationmenu is available tomembersof the Administrators group.With the commands
in thismenu, you have the ability to modify the Pulse web server settingsor to run reports.

Settings

The options in the Administration>Settingsmenu include:

Database View the Pulse database settings. See "Pulse Database" on the following page.

General View and configure the general settings for the Pulse web server. See "GeneralSettings" on page 224.

Groups Manage the default user groupsand create new groups. See "ManagingGroups" on page 234.

Suggested Feeds Configure suggested feeds for your user groups. See "Suggested Feeds" on page 241.

Users Add new users and perform user administration tasks. See "Managing Users" on page 243.

Log View Pulse server events, errors, processesand tasks. See "Event Log" on page 255.

Communities View a list of Flare communities that integrate with your Pulse systems. See "Communities" on
page 257.

Synonyms Manage a list of synonyms to enhance the search capabilities of a Flare community. See "Managing
Synonyms" on page 259.

Reports

The functions in the Administration>Reportsmenu give you access to a variety of usage reports for both the Pulse system
and your Flare communities. See "Reports" on page 267.
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Pulse Database
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This givesadministrators the ability to clickDatabase to view connection information for the Pulse database.

Viewing the Database Settings

Use the following steps to view database settings.

HOW TO VIEW THE DATABASE SETTINGS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. ClickDatabase. This opens the Database page.
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Tip: Should you experience an issue in the future, it is recommended that you keep a record of these
settingsand store them in a safe place.
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Understanding the Database Settings

The settings in Database page are pre-populated for you during the Pulse installation process. These settings supply the
Pulse web server with connection information for the Pulse database server.

The table below details the settings in the Database page:

Item Description

Database Type This is the type of database being used for your Pulse data. It is always set to Microsoft SQL Server.

Database
Server

This is the host name or IP Addressof theWindowsmachine hosting the Pulse database server.

Important: This settingmust always correspond to a valid host name or IP Address. To
avoid database connectivity issues, do not change the value in this field.

Database
Name

The name of the SQL database hosting your Pulse content.

Note: During the installation process, the DATA (.MDF) and LOG (.LDF) files are cre-
ated in the default locationsas specified by your SQL Server configuration.

Authentication
Type

Depending on your specific configuration, thiswill be set toWindowsLogin or SQL Login.

Admin User
Name

This is the valid Active Directory account with Administrator privileges to the SQL Server hosting
Pulse.

Admin Pass-
word

This is the password for the Admin User Name detailed above.

Admin Domain This is the Active Directory domain name.

Create Data-
base

Because you create the database during the installation process, you will not use this feature. See
"Installing Microsoft SQL Server" on page 47 and "Installing and Activating Pulse" on page 78.
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General Settings
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This givesadministrators the ability to clickSettings to view and update general system settings for the Pulse web server.

Viewing the General Settings

Youwill not typically need tomodify the information in the GeneralSettingspage. However, you have the ability to both
view and change the settings if needed.

HOW TO VIEW THE GENERAL SETTINGS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. ClickGeneral. This opens theGeneralSettingspage.

Tip: Should you experience an issue in the future, it is recommended that you keep a record of these settings
and store them in a safe place.

Understanding the General Settings

The Pulse server and its settingsare populated during the installation process. You can view the general settingsby select-
ing theAdministration>Settingsmenu command and then clickingGeneral. You canmake changes to your settings
you have special requirements for your environment.

Setting Description Typical Setting/Format Additional Information

Site URL This is the
URL that users
will enter in their
web browser to
gain access to
Pulse. In order
for email and
other settings to
work properly,
youmust type
the exact URL.

http://application.domain.com This setting is pre-populated for you during
the installation process.

It is important to ensure that the Site
URL exactlymatches the DNSentry for your
Pulse server.

The Site URL is also included in outbound
email notifications.
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Setting Description Typical Setting/Format Additional Information

Lync Applic-
ation Name

If you have integ-
rated Pulse with
Microsoft Lync,
type the applic-
ation ID for the
Microsoft Lync
application here.

blank Typically, this is left blank. It is only required
when integrating direct messaging with
Microsoft Lync.

E X A M P L E

Specify the ApplicationID for the
UCMATrusted application.

urn.ap-
plication:pulseno-
tifications

Restricted Word
List

ClickShow to
reveal an entry
field where you
can type any
words you would
like to restrict
from use in end
user posts.

blank Typically, this is left blank. Your environment
mayhave a different requirement. If you
choose to create a word list, alwaysuse
comma-separated text.

E X A M P L E

curse,darn,oops,

Enable Cus-
tomer Groups

Place a check-
mark in this box
to allow external
users. See
"Managing
Users" on
page 243.

checkmark=enabled Typically, this is selected. Your environment
mayhave a different requirement.

A checkmarkgrants external users (i.e., Cus-
tomers) access to Pulse. Remove the check-
mark to revoke access.
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Setting Description Typical Setting/Format Additional Information

SMTP Host This is the host-
name or
IP addressof the
SMTP relay that
accepts incom-
ing requests
which is the host
that will send out-
bound emails for
Pulse.

exchange01

or

smtp.example.com

Obtain this information from your company's
Email Administrator.

SMTP Port This is the port
number of the
SMTP server
handing out-
bound emails.

25 Typically, the port number is 25. Your envir-
onment mayhave a different requirement.

SMTP Enable
SSL

Place a check-
mark in the box
to enable
Secure Sockets
Layer (SSL).

checkmark=enabled

blank=disabled

Typically, this feature is disabled. Your envir-
onment mayhave a different requirement.

SMTP Username Type the user
name of a valid
account on the
SMTP relay.

pulse@example.com Obtain this information from your company's
Email Administrator.

SMTP Password Type the pass-
word for the
valid account on
the SMTP relay.

<password> Obtain this information from your company's
Email Administrator.

Incoming Mail
Server Type

Select the type
of incoming
email server to
use.

POP3

ExchangeWeb Services

Poll the LocalSMTP Drop
Folder

Obtain this information from your company's
Email Administrator.
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Setting Description Typical Setting/Format Additional Information

Notification
Email Type

Set this to a
single email
address that
doesnot
change.

Static Typically, thiswill be static. Your envir-
onment mayhave a different requirement.

Notification
Email Address

Type a single
email address
that doesnot
change.

accountname@example.com Typically, it isPulseRe-
gistration@example.com.Where example =
your domain name. Your environment may
have a different requirement.

Notification
Email Display
Name

The name that
you want to
appear as the
sender in email
notifications sent
byPulse.

Pulse Notifications This defines the name that you want to
appear in messages from the Notification
Email Address.

Message Archive
Task Frequency
in Days

The frequency
at which Pulse
will runmessage
archive task.
Whenmessages
reach the age
defined in the
Message
Archive Task
MaxMessage
Age in Day field,
Pulse archives
themessages.
0=off, 1=1 day,
2=2days, etc.

0 (off) Typically, this feature is turned off. Your
environment mayhave a different require-
ment.

Message Archive
Task Max Mes-
sage Age in
Days

Themaximum
age amessage
can be until it is
archived.

180 Typically, this is set to 180. Your envir-
onment mayhave a different requirement.
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Setting Description Typical Setting/Format Additional Information

Account Sync
Period

The number of
minutes the
authentication
providerswill
syncwith Pulse.

0 Typically, this is set to 0. your environment
mayhave a different requirement.

Always Use SSL Place a check-
mark in this box
to redirect calls
for http:// to
https://.

checkmark=enabled

blank=disabled

Typically, this feature is disabled. Your envir-
onment mayhave a different requirement.

Windows Auto
Login IP Ranges

Define the range
of IP addresses
that will be per-
mitted to auto-
matically login to
Pulseusing win-
dowscre-
dentials. If a user
attempts to login
from an IP
addressoutside
of the defined
range, Pulse will
prompt for cre-
dentials.

0.0.0.0-10.10.10.10 (or the
IP range for your envir-
onment)

Typically, this field is left blank. Your envir-
onment mayhave a different requirement.

User Profile URL This is the redir-
ect for when a
user profile is
clicked.

blank Typically, this field is left blank. Your envir-
onment mayhave a different requirement.

Host Site URL This is the redir-
ect for the entire
Pulse site.

blank Typically, this field is left blank. Your envir-
onment mayhave a different requirement.
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Setting Description Typical Setting/Format Additional Information

SSO URL Specify the URL
for Single Sign-
On (SSO).

blank Typically, this field is left blank. Your envir-
onment mayhave a different requirement.

Use Video
Encoding

Place a check-
mark in this box if
you have setup
an encoding
server. This
gives you the abil-
ity to choose spe-
cific video
encoding
options for
iPhone, iPad,
and Android.

checkmark=enabled

blank=disabled

Typically, this feature is disabled. Your envir-
onment mayhave a different requirement.

Log Retention Specify the num-
ber of days to
retain the error
message log on
the server.

30 The default value is 30. Your environment
mayhave a different requirement.
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Incoming Mail Server Type Settings

The Pulse web server can connect to amail server using one of thesemethods:

POP3 MAIL SERVER SETTINGS

These settingsgive the Pulse server to use Post Office ProtocolVersion 3 (POP3) to collect incoming email (i.e., email
replies to Pulse notifications):

Setting Description Typical Setting/Format Additional Information

POP3
Host

Type the name of the host. pop3.example.com

or

10.10.18.222

Obtain this information from your
Email Administrator or POP3 Service
Provider.

POP3
Username

Type the username of a valid
account.

accountname@example.com

POP3
Password

Type the password for the
account.

<password>

POP3 Poll
Task

This defineshow frequently
incomingmail is pulled by the
server.

1 This is set to 0 bydefault. It is recom-
mended that you set the value to "1."

POP3
Enable
SSL

Place a checkmark in the box
to enable Secure Sockets
Layer (SSL).

blank=disabled It is recommended that you leave this
boxblank. Your environment may
have a different requirement.
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EXCHANGE WEB SERVICES

These settingsgive the Pulse server the ability to connect to Microsoft ExchangeWeb Services for incoming email (i.e.,
email replies to Pulse notifications):

Setting Description Typical Setting/Format Additional Information

EWS URL Type the URL for your
ExchangeWeb Services. E X A M P L E S

mail.us.example.com

mail.emea.example.com

Obtain this information
from your Email Admin-
istrator or EWS Provider.

EWS Domain Type the domain name for
your Exchange web ser-
vices. E X A M P L E

CORP

EWS Username Type the username of a valid
account.

accountname@example.com

E X A M P L E

PulseRe-
gistration@example.com

EWS Password Type the password for the
account.

<password>

E X A M P L E

p@ssword1

EWS Poll Task This defineshow frequently
incomingmail is pulled by the
server.

1 This is set to 0 bydefault. It
is recommended that you
set the value to "1."
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POLL THE LOCAL SMTP DROP FOLDER

These settingsgive the Pulse server the ability check the SMTP areasof Internet Information Services (IIS) for incoming
email (i.e., email replies to Pulse notifications):

Setting Description Typical Setting/Format Additional Information

SMTP Drop
Folder

The path to the localmessage
store on the SMTP server

C:\Inetpub\Mailroot\Drop This server must exist on all
nodes.

Folder Poll Task
Frequency in
Minutes

This defineshow frequently
incomingmail is pulled by the
server.

1 This is set to 0 bydefault. It is
recommended that you set
the value to "1."
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Configuring the Auto Login for Internal Windows Users

If you are using Active Directory to control access to Pulse, you can configure theWindowsAuto Login IP Ranges feature.
This gives individuals the ability to log into servers and workstations in the defined range, and automatically logs them into
Pulseusing their windowscredentials.

Note: To use this solution, you will need a valid IP address range or list of valid IP addresses to workwith.

HOW TO CONFIGURE THE AUTO LOGIN FOR INTERNAL WINDOWS USERS

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. Click General.

This opens the General page. In theWindows Auto Login IP Ranges box, enter one of the following:

An IP Address Range For example, type: 10.0.0.0-10.255.255.255. This permits all IP addresses
within that range to log on automatically.

Multiple IP Address Ranges If you havemultiple ranges, separate each range with a comma (,). For
example, 0.0.0.0-10.10.10.10,192.168.0.0-255.255.255.255.

4. ClickSave.
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Managing Groups
Asan Administrator, you canmanage groups in severalways.

Groups Types

When you install Pulse, the system automatically creates these pre-defined permission groups: Administrators, Employ-
ees, and Customers.

Default Group
Name Description

Administrators Membersof this group have the highest level of permissions.

Employees Membersof this group have fewer permissions than Administrators, but more permissions than
Customers.

Customers Membersof this group have fewer permissions than Administrators and Employees

Youmaywant to add new groups tomanagemembership permissionson your server.

E X A M P L E

Let's say your companydevelopsa software product. Aspart of your company's salesefforts, there are indi-
viduals outside your organization who sell your products either aspart of a solution or aspart of a referral pro-
gram. In this scenario, youmaywant to create separate groupsnamed "Solution Providers" and "Referral
Partners" and give each group Employee permissions.
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Group Access Permissions

This table details the accesspermissions for the default Pulse groups:

User Activity General Public Customers
Group

Employees
Group

Administrators
Group

Register for a New Account (One Account
Per Email Address)

Read Access to Posting Activities in Topic
Feeds

Search Posts in Topic Feed

Click a Star to Rate Topics

Edit User Profile

Upload Profile Image

Update Notification Preferences

Post Status Updates to Topics (Includes
Options to Share a Video, Image or File)

Post Questions in Topic Feeds

Post Answers to Questions in Topic Feeds

Like/Dislike/Vote on Answers to Questions
in Topic Feeds

Post Articles in Topic Feeds

Add Comment, Like, Follow and Tag User
Posts

Subscribe to Topics
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User Activity General Public Customers
Group

Employees
Group

Administrators
Group

Delete and Edit Your Own Content

Assign Tasks to Yourself or Other
Registered Pulse Users

View Task Assignments by Status

Customize the Your Apps list in the Com-
munity Tab

Mention and Message Other Users

Designate Topics as Favorites

Add Topics as Favorites

Contact and Mention Other Users

Filter and View Content (Including Com-
ments, Images, and Files)

Create Groups for Audiences (Employees
and Customers)

Delete Content Added by Other Users
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Adding and Managing Groups

After adding a group, you can update a variety of settings to control access to Pulse.

HOW TO ADD A GROUP

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickGroups.

TheGroupspage opens. Bydefault, theManageGroups tab is active in this page.

4. Below theManage Users tab, clickAdd a Group. The Create aGroup dialog opens.

5. In the Create aGroup dialog, type the following information:

Name Type a name for the group. For example, type Partners.

Description Type a short description for the group. For example, type This is a group for part-
ners.

6. ClickCreate Group.

HOW TO SELECT A GROUP TO MANAGE

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickGroups.

TheGroupspage opens. Bydefault, theManageGroups tab is active in this page.

4. Below theManage Users tab, clickManage Groups.

5. In theSelect a group to manage box, type part or all of a group name. Then pressEnter. For example, type
part.
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6. Place a checkmarknext to the group that you want to manage. For example, selectPartners.

7. ClickManage Group.

Information about the group appears in theManageGroupspage. There are three tabs: Basic, Membership, and
Advanced.
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HOW TO UPDATE BASIC GROUP SETTINGS

1. Select the group tomanage (see above). In this example, we will select the Partners group that we added.

2. In theBasic tab, change the following information asdesired:

Name The name of the group. For example, Partners.

Description Adescription to help identify the group. For example, This is a group for partners.

Group Type Sets accesspermission for groupmember. You can select either Employee or Customer.

Note: Pulse only permits one Administrators group, which is created default.

3. ClickSave.

HOW TO UPDATE GROUP MEMBERSHIP

1. Select the group tomanage (see above).

Information for the selected group should now appear in theManageGroupspage. You will see three tabs: Basic,
Membership, and Advanced.

2. In theMembership tab, you have these options:

Add a Member In theWhat users are members of this group? box, type a full or partial name. Then
place a checkmarknext to the user name(s) that you want to add to the group.

Note: When a user is added tomultiple groups, their level of system access corresponds to
group with the highest permissions. For example, if a user belongs to both the Employeesand
Customersgroup, the user will be granted all of the permissions for the Employeesgroup.

Remove a Member Clear the checkmarknext to the appropriate user name to remove the select user(s).

Note: If a registered user is not amember of anygroup, the system provides that user with the
same permissionsasmembersof the Customersgroup.

3. ClickSave.
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HOW TO UPDATE THE ADVANCED GROUP SETTINGS

1. Select the group tomanage (see above).

Information for the selected group should now appear in theManageGroupspage. You will see three tabs: Basic,
Membership, and Advanced.

2. Select theAdvanced tab.

3. In theHost Site URL box, type the URL of the site that hostsPulse.

Important: It is strongly recommended that you do not change the default settings.

4. ClickSave.

HOW TO DELETE A GROUP

1. Select the group tomanage (see above).

2. Place a checkmarknext to the group to delete.

3. Click the button.

Note: The default Administrators, Employees, or Customersgroups cannot be deleted. Membersof
the Administrators group have permissions to delete both the groups they create, aswell as groups
created byother Administrators.

The Confirm Delete Group dialog opens.

4. In the Confirm Delete Group dialog, clickDelete Group to remove it.
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Suggested Feeds
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This givesadministrators the ability to click theSuggested Feeds feature. This lets administrators use Pulse asa content
distribution network byadding feeds to Pulse. Administrators can set up suggested feeds tomake them available to users
who belong to the Administrators or Employeesgroup.

Adding a Suggested Feed

Use the following steps to add a suggested feed.

HOW TO ADD A SUGGESTED FEED

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSuggested Feeds.

4. In the Suggested Feeds tab, clickAdd a Suggestion List.

5. Create the feed bydoing the following:

a. Name Type a name for the feed.

b. Automatic Follow Select whether users should be automatically subscribed as followers to the new feed.
You can selectYes or No.

c. Suggest To Select the audience to whom you aremaking the suggestion. You can select Admin-
istrators or Employees.

6. Click one of these tabs: People,Groups, or Tags. Then type part of the item you want to search for and place a
checkmarknext to the item you want to select.

7. ClickOk to save the new feed.

The next step is to configure the suggested feed.
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Configuring a Suggested Feed

Use the following steps to configure a suggested feed.

HOW TO CONFIGURE A SUGGESTED FEED

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSuggested Feeds.

4. In theSelect a Suggestions List to Manage box, place a checkmarknext to the desired list. Then clickCon-
figure.

5.  Create the feed bydoing the following:

a. Name Type a name for the feed.

b. Automatic Follow Select whether users should be automatically subscribed as followers to the new feed.
You can selectYes or No.

c. Suggest To Select the audience to whom you aremaking the suggestion. You can select Admin-
istrators or Employees.

6. Click one of these tabs: People,Groups, or Tags. Then type part of the item you want to search for and place a
checkmarknext to the item you want to select.

7. ClickOk to save the configuration changes.

Removing a Suggested Feed

Use the following steps to remove a suggested feed.

HOW TO REMOVE A SUGGESTED FEED

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSuggested Feeds.

4. In theSelect a Suggestions List to Manage box, place a checkmarknext to the desired list. Then click
Remove.

5. In the confirmationmessage, clickRemove Suggestion List. This removes the selection from the Suggested
Feeds list.
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Managing Users
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This givesadministrators the ability to click theUsers feature to add new users and perform user administration taskson
the Pulse web server.

Types of Users

When you open the Users page, you will notice counts showing the total number of users:

Internal Users This is the total number of user accounts associated with the Administrators and Employees
groups. These are the individuals responsible for administering and/or moderating Pulse. The PulseAdmin
account is not included in this total.

External Users This is the total number of user accounts for the Customersgroup. These are the userswho will
typically log in to Pulse and use the community features in the Flare output.
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User access to Pulse tools and features is governed bygroupmembership. There are four access levels for users:

Group Name Access Level User Type

Administrators Full Access Registered

Employees Advanced Access Registered

Customers Limited Access Registered

- Restricted Access Unregistered

Note: Bydefault, registered userswho are not explicitly added to a group are granted the same accesspriv-
ilegesasmembersof the Customersgroup.

In addition to the default groupsabove, Administrators can createmore groups. See "ManagingGroups" on page 234.
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Creating an Administrator Account

Although a default administrator account named "PulseAdmin" is created during the initial server configuration (see "Pulse
Server Configuration" on page 89), it is strongly recommended that you create a "standard" user account and assign it
administrative permissions for day-to-dayadministrative operations.

Note: The default PulseAdmin account gives the account holder permission to log on to the Pulse server and
perform administrative tasks, such as installing software and changing the network configuration. A "standard"
account with administrative privileges simply gives the account holder to perform day-to-dayadministrative
operations for the Pulse system.

HOW TO CREATE AN ADMINISTRATOR ACCOUNT

1. Log in to the Pulse dashboard using the default PulseAdmin account. See "About the Pulse Dashboard" on
page 163.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickUsers. The Users page opens. Bydefault, theManage Users tab is selected.

4. In theManage Users tab, click Invite a User. This opens the Invite User page.

5. Type the following information in these fields. An asterisk (*) denotesa required field:

*First Name The first name of the user.

*Last Name The last name of the user.

*Email Address A valid email address for the user.

Title A title for the contact, such asa professional or job title.

Department Adepartment name for the user, such asEngineering or Sales.

Location A location for the user, such asLa Jolla or New YorkCity.

Cell Amobile phone number for the user.

Phone A telephone number for the user.

6. In theGroup area, place a checkmark in theAdministrators box.

7. When you are satisfied with the invitation, clickSend Invite.

8. In the User Invite dialog, clickOk to close themessage confirming that the invitation wassent.

When the emailmessage arrives, follow the instructions to log in to Pulse. See "Logging In to Pulse" on page 288.
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Inviting New Users to Pulse

Membersof the Administrators group have permissions to send Pulse invitations to other individuals bye-mail.

MINIMUM USER ACCOUNT REQUIREMENTS

In order to send an email invite to users asking them join a Pulse community, you need their basic user information. This list
details theminimum user account requirements:

First Name The first name of the user.

Last Name The last name of the user.

Email AddressA valid email address for the user.

Groups The desired groupmembership for the user. A user can be amember of one or more groups. The
default groupsare: Administrators, Employees, or Customers. See "ManagingGroups" on page 234.

HOW TO INVITE A SINGLE USER

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickUsers. The Users page opens. Bydefault, theManage Users tab is selected.

4. In theManage Users tab, click Invite a User. This opens the Invite User page.

5. Type the following information in these fields. An asterisk (*) denotesa required field:

*First Name The first name of the user.

*Last Name The last name of the user.

*Email Address A valid email address for the user.

Title A title for the contact, such asa professional or job title.

Department Adepartment name for the user, such asEngineering or Sales.

Location A location for the user, such asLa Jolla or New YorkCity.

Cell Amobile phone number for the user.

Phone A telephone number for the user.

Custom Message Amessage to include in the bodyof email invitation sent to the user.

Allow Impersonation Always leave this checkboxblank.
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6. In theGroup area, place a checkmark in the appropriate group name box(es) to add the user to one or more
groups. Youmust select at least one group to send an invite.

Note: When users belong tomore than one group, theyare granted the combined access for all the
groups to which theybelong.

7. When you are satisfied with the invitation, clickSend Invite.

8. In the User Invite dialog, clickOk to close themessage confirming that the invitation wassent.

HOW TO BULK INVITE USERS

If you would like to bulk invite users to join Pulse, membersof the Administrators group can import users by importing a
comma-separated values (CSV) file.

CSV FILE REQUIREMENTS

To successfully import user data fromCSV, keep the following inmind:

Import a CSV File The file must be saved in the CSV format.

Include Column Headings in the Top Data Row Alwaysuse the first data row to define the column head-
ings. Column headingsmust use exact spelling shown in the table below under "ColumnName."

Column Order is Not Important As long as you have named the column headingsas required, the order of
your columns is not important.

Table Must Contain At Least One Data Row At aminimum, the file must contain at least one row of data.

Always Include the Required Columns At aminimum, the user data you plan to import must contain these
columns: FirstName, LastName, EmailAddress, and at least one assignment for Groups.

E X A M P L E

Below is an example of a properly formatted CSV file:
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In order to successfully import CSV-formatted user data into the system, see the information in the table below:

Column
Name Format Required

Column Description

FirstName text

E X A M P L E

Enter the first name of the
user:

Emily

The first name of the user.

LastName text

E X A M P L E

Enter the last name of the
user:

Smith

The last name of the user.

EmailAddress email address

E X A M P L E

Enter a valid email address:

emily@example.com

A valid email address
includes the account (emily),
the ampersand (@) and the
domain (example.com).

valid email address

IMPORTANT

Important: The email address is
the unique identifier for the
account. The email address can-
not be changed once an account is
created.
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Column
Name Format Required

Column Description

Groups text

E X A M P L E

To add the user to a single
group, enter the group
name. For example:

Customers

To add the user to multiple
groups, enter the group
namesand separate them
with the semicolon (;). For
example:

Admin-
istrators,Employees

This in the group name (or names) in Pulse.

To add a user to multiple groups, separate the
group namesusing a semicolon (;).

Location text This can be used to specify the user location.
Thismight be a facility, city, town, state or
region.

Title text This is the user's professional title.

Department text This is the user's department.

Phone telephone number This is the account holder's telephone num-
ber. Alwaysuse a dash (-) to separate the
area code, prefix and line number. For
example, 000-000-0000.

Cell telephone number This is the usersmobile number. Alwaysuse a
dash (-) to separate the area code, prefix and
line number. For example, 000-000-0000.

Password text This is the password for the user account. It
must be aminimum of 7 characters in length.
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HOW TO IMPORT USERS FROM CSV

Follow these steps to import users into Pulse.

Important: If you are syncing Pulse with Microsoft Active Directory (AD), you will not need to import your
AD users.

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickUsers. The Users page opens. Bydefault, theManage Users tab is active in this page.

4. Click the Import Users tab.

5. Under Select a User Data File, click the Choose File button.

Note: The file that you using for the import must be saved in the CSV file format. The data in the file
must alsomeet the requirement defined above.

6. In the Open dialog for Windows, find the file that you want to open. Then, double-click the file or highlight it and
clickOpen.

7. Under Email Options, place a checkmark in theSend invitation emails to each user box.

8. Type amessage in the text box. The system includes themessage "Welcome to Pulse" bydefault.

9. Click Import.
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Note: If the import is not successful, an error message appears. Most failed import attempts are due
to a format error in your data file. Be sure to review the requirements for CSV files above. Then, try the
import again.

10. ClickBack to return to the Import users page. Until your users log in to Pulse for the first time, you will not be able
to find them in the Manage Users list.
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HOW TO RESEND AN INVITE

Administrators can resend invitations to users that have not yet registered for Pulse.

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickUsers. The Users page opens. Bydefault, theManage Users tab is active in this page.

4. In theManage Users tab, select the user to mange by following these steps:

a. Type part of all of the user name.

b. In the selection list, place a checkmark in the boxnext to the desired username.

5. ClickNext.

6. In the User Details page, clickResend Invite.

Note: This option is only available if the user hasnot yet activated their Pulse account.

7. In the User Invite dialog, clickOk to close themessage that the invitation hasbeen sent.

The user can click the link in the invitation to log into Pulse for the first time.
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Deleting/Disabling Use Accounts

You can disable, enable, and delete user accounts.

HOW TO DISABLE A USER ACCOUNT

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

4. In the Settingspage, clickUsers. The Users page opens. Bydefault, theManage Users tab is active in this page.

5. In theManage Users tab, select the user to mange by following these steps:

a. Type part of all of the user name.

b. In the selection list, place a checkmark in the boxnext to the desired username.

6. ClickNext.

7. In the User Details page, clickDisable.

8. In the Confirm Disable dialog, clickDisable.

HOW TO ENABLE A DISABLED ACCOUNT

To enable a disabled account use the same stepsasabove, clickEnable in the User Details page.

Membersof the Administrators group have permissions to delete users in Pulse. After deleting a user, the user will no
longer be able to sign in to Pulse.
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1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickUsers. The Users page opens. Bydefault, theManage Users tab is active in this page.

4. Click theManage Users tab.

5. Select the user to manage:

a. Type part of all of the user name. For example, type cal.

b. In the selection list, place a checkmark in the boxnext to the desired username. For example, select Cal
Customer.

6. ClickNext.

7. In the User Details page, clickDelete.

8. In the Confirm Delete User dialog, clickDelete. The user will not longer be able to log in to Pulse.

Note: Deleting a Pulse user removesall access to Pulse. To give a user the ability to re-use the email address
in Pulse, youmust also delete the user from the dbo.Users and dbo.Login tables in SQL Server instance for the
Pulse database. Once the entries are deleted, the email can be used to create a new Pulse account.
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Event Log
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This givesadministrators the ability to access the Log feature when you want to view and research events in the Pulse log.

Pulse Event Logs

The Pulse log shows the following events and information:

Field Description

EventType The type of event. For example, critical, error, or warning.

CreatedUTC The date and time steps the event occurred.

MachineName TheyPulse web server name.

Url Click to open a URLwithmore information.

ProcessName Shows the name of the process.

ExceptionType Lists events that required special processing.

Viewing Event Logs

Use the following steps to view the event log.

HOW TO VIEW THE EVENT LOG

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In Settingspage, clickLog. The Pulse event log opens.

4. From the drop-down list, select one of these filters:

Show All Select this item to reveal all logged events.

Critical Select this item to reveal a list of critical events that have occurred. Critical errors can lead to sys-
tem disruption/failure, so it is important to take corrective actions.

Error Select this item to reveal a list of events that can potentially lead to system disruption/failures, so it is
import to locate errors and determine if preventative or corrective action is needed.

Warning Select this item to view a list of events that are not significant, but may indicate of a future issue.

Information Select this item to show events that completed successfully.
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Verbose Select this item to revealmore detailed information about the issue. This is a helpful option to look
at should you need to perform troubleshooting.

5. (Optional) If you want to search the log, enter your search terms in theQuery field. Then clickSearch.

6. (Optional) If you want to clear the Query field of any search terms, click Reset.
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Communities
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This gives you the ability to clickCommunities to view a list of the Flarecommunities that have been integrated with Pulse.

A community is a collection of registered users that have access to a set of social features.When a Flare community is integ-
rated with a Pulse system, users have access to the same type of community functions that one would find on a social
media site.

Managing Flare Communities

Use the following steps tomanage Flare communities.

HOW TO MANAGE FLARE COMMUNITIES

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. ClickCommunities. The Communities page opens. This showsa list of all the communities that have been integ-
rated with Pulse. See "Integrating Flare and Pulse" on page 112.
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Adding Communities

Use the following steps to add a community.

To integrate a Pulse systemwith your Flare output, youmust:

1. Add a New Community or Select an Existing Community in the Flare Target Use the Community tab in
the Target Editor in Flare to add a community to Pulse. This automatically createsa new community in the Flare
community. It also generatesa corresponding Pulse system. This givesend users viewing your Flare content the
ability to register a user account, join the community, and use the community features.

To integrate a Flare communitywith a Pulse system, it is recommended that you alwaysadd the community using
the Flare user interface, rather than using the Pulse dashboard. See "Integrating Flare and Pulse" on page 112.

2. Build and Publish Your Flare Target When you build and publish your Flare target, the Pulse system fea-
turesare integrated with the Flare output.

MINIMUM COMMUNITY REQUIREMENTS

Before you can add a Flare community to Pulse, youmust know the following information:

Community Name Youmust know the name for the Flare community you plan to create. You can name the com-
munity anything you want. Since communities correspond to the Flare target that you publish, it is recommended
that you pick a name that correspondswith your target.

Key Youmust have a valid key for the Pulse database. This key is automatically created for you when you install
the SQL Server Database.

RENAMING A COMMUNITY

To rename a Flare community and its associated Pulse system, it is recommend that you alwaysmake the changesusing
the Flare user interface, rather than using the Pulse dashboard. See "Integrating Flare and Pulse" on page 112.

DELETING A COMMUNITY

For best results, it is recommended that you alwaysdelete a Flare community using the Flare user interface, rather than
using the Pulse dashboard. See "Integrating Flare and Pulse" on page 112.
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Managing Synonyms
In the Pulse dashboard, the Administration>Settingsmenu command is available tomembersof the Administrators group.
This givesadministrators the ability to create synonyms to enhance the search capabilities of the Flare search engine.

Working with Synonyms

You can enhance the Flare search engine by creating a synonym file for interchangeable words. This gives the Flare
search engine to ability to return results that include a similar word, when a user enters a particular word. For example,
when a user searches for "hound," the synonym file tells the Flare search engine to also return results that include the syn-
onym "dog."

When integrated with Pulse, the Flare search engine will search both the Flare topic files and the embedded Pulse dis-
cussion forms.
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There are two ways to create a synonym file to enhance the search capabilities for your Flare output:

Using the Flare Synonym Editor You can create synonymsdirectly in the Flare user interface. See the Flare
online Help.

Use the Synonyms Feature in Pulse Membersof the Administrators group can add synonyms to Pulse. If
desired, you can also export the synonym file from Pulse and import it into the desired Flare project asdescribed
below.
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Adding Synonyms in Pulse

You can add two typesof synonyms in Pulse: A directional synonym or a synonym group.

HOW TO ADD A DIRECTIONAL SYNONYM

Adirectional synonym is a word that can only be queried in a single direction. For example, a query for the word
"dog" would find results that include the synonym "poodle." However, because the synonym onlyworks in one direction, a
query for "poodle" would not find results for "dog."

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSynonyms. The Synonymspage opens.

4. Select theDirectional tab.

5. From theCommunity drop-down list, select the desired Flare community.

6. In theDirectional tab, clickNew.

A new, blank row for data entry is shown.

7. In the entry fields, do the following:

a. In theWord field, type the desired word. For example, type dog.

b. In theSynonym field, type the synonym to include in search resultswhen end users search for the cor-
responding word. For example, type pup.
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Important: When adding synonyms, the word and synonymmust be a single word. The syn-
onym feature doesnot support phrases, punctuation, or languages.

Important: Synonymsare case-sensitive.

8. (Optional) You can place a checkmark in theStembox. This gives the search engine the ability to include all forms
of the word in the search. For example, a search for "dog" will include "dogs."

9. ClickSave Changes. A confirmationmessage appearswhen the save is successful.

Important: In order for your changes to take effect, youmust re-publish your Flare output.
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HOW TO ADD A SYNONYM GROUP

Add a synonym group to perform queries for identical synonyms. An identical synonym is a word that can be queried in two
directions. For example, a query for the "dog" would find results that include identical synonymssuch as "hound" and "can-
ine." A search for "canine" or "hound" would include the identical synonym "dog."

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSynonyms. The Synonymspage opens. Bydefault, the Directional tab is active in this
page.

4. In theCommunity drop-down list, select the desired Flare community.

5. Select theGroups tab, then clickNew.

A new, blank row for data entry is shown.

6. In theGroup field, type the word follow by the equal (=) symbol, and then type a list of synonyms. Youmust sep-
arate each synonymwith a comma (,).

For example, type: dog=canine=doggy=doggie=hound=pooch=pup=puppy.

7. (Optional) You can place a checkmark in theStembox. This gives the search engine the ability to include all forms
of the word in the search. For example, a search for "dog" will include "dogs."

8. ClickSave Changes. A confirmationmessage appearswhen the save is successful.
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Managing Synonyms

You can delete, export, copy, and overwrite synonyms.

HOW TO DELETE A DIRECTIONAL SYNONYM

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSynonyms. The Synonymspage opens.

4. Select theDirectional tab.

5. Next to the synonym that you want to remove, clickDelete. This immediately removes the synonym from the list.

6. ClickSave Changes.

HOW TO DELETE A SYNONYM GROUP

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSynonyms. The Synonymspage opens.

4. Select theGroups tab.

5. Next to the synonym group that you want to remove, clickDelete. This immediately removes the synonym group
from the list.

6. ClickSave Changes.

EXPORTING A SYNONYM FILE FROM PULSE

If you want to use the same synonyms that you created for Pulse in a search of the Flare output, you can export the syn-
onym file from Pulse. Then copy it into your Flare project.

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Settings. The Settingspage opens.

3. In the Settingspage, clickSynonyms. The Synonymspage opens. Bydefault, theDirectional tab is active in this
page.

4. Click the Export (.mcsyns) link at the bottom of the page.

This downloadsa copyof the synonyms file to your computer. The next step is to copy the synonym file to the
Flare project.
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Note: The downloaded file is saved in theMCSYNS file format, so you can import it into your Flare pro-
ject. If you are not able to download the file, check your browser's download settings.

COPYING A SYNONYM FILE TO A FLARE PROJECT

1. Add or make changes to the synonyms in Pulse.

2. Export the synonym file from Pulse.

3. Ensure that the Flare project where you plan to copy the file is closed.

4. Double-click the synonym file to open it. This starts the Flare program.

Important: If the Flare project where you are planning to copy the file is open, an error messages
appears to inform you the desired Flare project is alreadyopen in another instance. Close the open
Flareproject and then open the synonym file again.

5. In the Copy to Project dialog, select the project where you want to copy the synonym file. Then clickCopy.

The program copies the file to the selected project and places it in the \Project\Advanced folder in the Flare pro-
ject. It also opens the file in the SynonymsEditor.

6. In the SynonymsEditor, ensure that your synonymsappear. In this example, we added a synonym group.
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7. Click to save your work.

OVERWRITING A SYNONYM FILE IN FLARE

1. Make changes to the synonyms in Pulse.

2. Export the updated synonym file from Pulse.

3. Ensure that the file than you exported has the exact same file name as the synonym file in the Flare project. You
mayneed to rename this file to match.

4. Ensure that the Flare project where you plan to copy the file is closed.

5. Double-click the synonym file to open it. This starts the Flare program.

Important: If the Flare project where you are planning to copy the file is open, an error messages
appears to inform you the desired Flare project is alreadyopen in another instance. Close the open
Flareproject and then open the synonym file again.

6. In the Copy to Project dialog, select the project where you want to copy the synonym file. Then clickCopy.

The program copies the file to the selected project and places it in the \Project\Advanced folder in the Flare pro-
ject. The program also opens the file in the SynonymsEditor.

When Flare recognizes that a target file with the same file name exists, the CopyFile dialog appears.

7. In the CopyFile dialog, make sure that the appropriate source file and target file namesappear. Then clickOver-
write.

8. In the SynonymsEditor, ensure that your updated synonymsappear.

9. Click to save your work.
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Reports
Pulse providesmembersof the Administrators group with access to a variety of system- and community-specific reports.

Report Types

From the Pulse dashboard, you can generate report information about each Flarecommunity that you've set up. You can
also run system-wide reports that show usage information for the entire Pulse system.

COMMUNITY REPORTS

The following table details the community reports. Data is presented in reprots for the selected community for the date
period you specify. Each report lets you select a chart type from the Style list.

Report Name Description

Export Report
Data?

CSV TXT

Browser Statistics Seewhich browsers are being used to view your online output.

Context-Sensitive Help
Calls

See context-sensitive Help identifiers that have been invoked at
least once in the output.

Operating System Stat-
istics

Seewhich operating systemsare being used to view your online out-
put.

Search Phrases See all search queriesmade to the output.

Search Phrases with No
Results

See all search phrases that didn't produce any results.

Topics See all topics in the output that have been viewed at least once.
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SYSTEM REPORTS

The following table details the system reports.

Report Name Description
Chart
Style

Export
Report
Data?

CSV TXT

User Count See the number of userswho have posted to the Pulse system. This
presents data for all communities combined during the date period you
specify.

Line

Overall Activity See the overall activity in Pulse. This presents data for all communities
combined during the date period you specify.

Line

User Activity See Pulse activities for a specific user. This presents data for one selected
user for the date period you specify.

Line

Most Active
People

See themost active users. This presents data for all system users for the
date period you specify.

Column

Most Active
Groups

Shows themost active groupsand embedded discussions in the project. Column

Most Followed
People

See the userswith themost followers. Column

Most Liked
People

See themost liked users for the time period you specify. Column

Most Com-
mented People

See the userswith themost comments on their posts for the time period
you specify.

Column

Most Liked
Activities

See the activities that have themost likes for the time period you specify. Column

Most Com-
mented Activ-
ities

See the activities that have themost comments for the time period you
specify.

Column
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Report Name Description
Chart
Style

Export
Report
Data?

CSV TXT

Most Liked
File Shares

See the shared files that have themost likes for the time period you spe-
cify.

Column

Most Com-
mented File
Shares

See the shared files that have themost comments for the time period you
specify.

Column

Most Liked
Image Shares

See the shared images that have themost likes for the time period you
specify.

Column

Most Com-
mented Image
Shares

See the shared images that have themost comments for the time period
you specify.

Column

Most Liked
Link Shares

See the shared links that have themost likes for the time period you spe-
cify.

Column

Most Com-
mented Link
Shares

See the shared links that have themost comments for the time period you
specify.

Column

Storage Usage See the storage being used by shared files and images for the time period
you specify.

Line
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Running and Formatting Reports

You can run and format a variety of different reports in Pulse.

HOW TO RUN A REPORT

1. Log in to the Pulse dashboard using an account that is amember of the Administrators group.

2. SelectAdministration>Reports. The Reports page opens.

3. Click the desired report name to open it. The available formatting optionsdepend on whether you are running a
community or system report.

HOW TO FORMAT A COMMUNITY REPORT

Following are ways to format a community report.

HOW TO SELECT A COMMUNITY

If the selected report supports the ability to filter data for each Flare community in your Pulse system, select one of
your communities from theCommunity list.
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HOW TO SELECT A CHART STYLE

If the selected report supports the ability to select a style for rendering your chart data, select one of the available
chart styles from theStyles drop-down list.

The table below details the available chart styles:

Style Description

Area Compares two or more quantities and is used to represent cumulative totals.

Bar Comparesmultiple data points using horizontal barswith lengths that are proportional to the val-
ues represented.

Box Plot Summarizes the statistical distribution of multiple data points using boxand whisker plotting.

Bubble Represents data points using bubbles.

Column Comparesmultiple data points using vertical barswith lengths that are proportional to the values
represented.

Doughnut Depicts numerical proportion. Like a pie chart, the length of each section in the chart is pro-
portional to the quantity it represents. The only difference is that a pie chart doesnot have a hol-
low center.

Line Connects a series of data points using straight line segments.

Pie Depicts numerical proportion. The length of each section in the chart is proportional to the quant-
ity it represents.
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Style Description

Point Represents data valuesusing points.

Spline Similar to a line chart, only the line used to draw the data points use a fitted curve.

Spline
Area

Similar to an area chart, only the line used to draw the data points use a fitted curve.

Stacked
Area

Similar to an area chart in that it compares two or more quantities and is used to represent cumu-
lative totals. However, it also shows the relationship of the part to the whole.

Stacked
Bar

Similar to a bar chart in that it comparesmultiple data points using horizontal barswith lengths
that are proportional to the values represented. However, it also shows the relationship of parts
to the whole.

Stacked
Column

Similar to a column chart in that it comparesmultiple data points using vertical columnswith
lengths that are proportional to the values represented. However, it also shows the relationship
of parts to the whole.

Step Line Connects data points together using horizontal and vertical lines.
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HOW TO FILTER REPORT RECORDS

If the selected report supports the ability to filter the records that you include, select one of the listed options from
theRecords drop-down list.

The table below describes the options in the drop-down list:

Records Description

All Includesall records in the report

Top 10 Includesonly the top 10 records.

Top 25 Includesonly the top 25 records.

Top 50 Includesonly the top 50 records.
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HOW TO SWITCH THE CHART VIEW

If the selected report supports the ability to filter the records that you include, select one of the listed options from
theChart drop-down list. The optionsavailable depend on the report type.

HOW TO SELECT THE REPORT LEGEND

If the selected report supports the ability to include a report legend, select one of the listed options from the
Legend drop-down list. The optionsavailable depend on the data in the report.
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HOW TO ENABLE THE DATE FILTER

If the selected report supports the ability to enable a data filter, do the following:

1. Place a checkmark in theEnable Date Filter box. This reveals theStart Date andEnd Date fields.

Note: Most reports define the report period to the previousmonth bydefault.

2. Place themouse cursor in theStart Date box to reveal a drop-down calendar where you can navigate to
the desired start date. You can click the arrows to switch betweenmonths.

3. Repeat the same action in the End Date box.

HOW TO FORMAT A SYSTEM REPORT

For system reports, the chart style for the report is predetermined. However, you do have the ability to specify the
desired reporting period as follows:

1. Open the desired system report. This reveals the Start Date and EndDate fields.

2. Place themouse cursor in theStart Date box to reveal a drop-down calendar where you can navigate to
the desired start date. You can click the arrows to switch betweenmonths.

3. Repeat the same action in the End Date box.

4. When ready to generate the report, clickRun.
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HOW TO EXPORT A REPORT

You can download a copyof the current report to your local drive.

1. Run the desired report.

2. At the bottom of the page, click theExport link.

Note: Community reports can be downloaded in CSVor TXT format. System reports can be down-
loaded in CSV format only.
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Searching the Pulse Dashboard

This feature is available tomembersof theAdministrators andEmployees group.

You can search the Pulse dashboard for information and even follow searches.

Searching the Pulse Dashboard

You can search the entire Pulse system or a feed.

HOW TO SEARCH THE ENTIRE PULSE SYSTEM

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. In the top-right corner of the dashboard, type a search query and select one of the followingmenu options:

Search for Posts with this Phrase Limits the scope of the search to post activities.

Search for Messages with this Phrase Limits the scope of the search tomessaging activities.

HOW TO SEARCH A FEED

1. In the Pulse dashboard, navigate to a system, user, or group feed.

2. In the feed, type a search query in theSearch this Feed box.

Following Searches

If you are amember of the Administrators or Employeesgroup, you can perform a search and then follow the results from
the Pulse dashboard. See "Following CommunityActivities" on page 381.
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Pulse Dashboard Frequently Asked Questions
Following are some frequent questionsabout administration tasks for the Pulse dashboard.

General Settings

Following are general frequently asked questionsabout the dashboard.

WHAT VERSION NUMBER DO I HAVE?

1. Log in to the Pulse dashboard asan administrator.

2. SelectAdministration>Settings.The Pulse version number appears in the top right-corner of the page.

Managing Accounts

If you are amember of the Administrators group and responsible for Pulse user administration, here are some answers to
frequently asked questions.

WHO CAN DISABLE OR DELETE USER ACCOUNTS?

Pulse user accounts can be disabled or deleted by these individuals:

Pulse Administrators Membersof the Administrators group can disable to delete user accounts from the
Administration>Settingsmenu. Membersof the Employeesand Customersgroups cannot delete user account,
including their own account.

SQL Server Administrator If you have administrative permissions to SQL Server, you can remove user inform-
ation directly from the SQL database. Thiswill immediately remove a user from Pulse.

For more information about users, see "Managing Users" on page 243.
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CAN USERS CREATE TWO ACCOUNTS WITH THE SAME EMAIL ADDRESS?

Pulse doesnot allow users to create two accountswith the same email address. If a user attempts to register for a second
account using the same email address, theywill see the "Unable to register" error shown below:

HOW CAN I REUSE AN EMAIL ADDRESS?

If you delete a user account in the Pulse dashboard, access to Pulse features is immediately revoked. However, to give a
user the ability to re-use an email address in Pulse, youmust also delete the user from the dbo.Users and dbo.Login tables
in SQL Server. If you are using SQL Server Management Studio you can right-click the user and selectDelete from the
context menu. Once the entries are deleted, the email can be used to create a new Pulse account.
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User Tasks
Asa user, there aremany tasks that you can performwhen using Pulse, from registering and
logging in, to posting and sendingmessages, to moderating (if you have appropriate access).

This chapter discusses the following:

Registering for a Pulse Account 282

Logging In to Pulse 288

Editing Your Profile 293

Posting Content 297

Responding to Posts 310

Messaging 321

Moderating Pulse 330

Searching for Community Results 408



Registering for a Pulse Account
When you integrate a Pulse systemwith a Flare community, there are twomethods for joining the community. Bothmeth-
ods require you to register and activate an account.

User Account Requirements

In order to register and activate a Pulse user account, youmust have the following information:

An Email Address

An Internet Connection and a Compatible Web Browser

(Optional) A Pulse Invitation You can register for Pulse with or without an invitation. However, some organ-
izationsmight decided to send their users an invitation to join.

Registering for a Pulse Account

Use one of thesemethods to register for a Pulse account:

HOW TO REGISTER FROM AN INVITATION

If you are invited to join Pulse, you will receive an email to join the community from the Pulse system. The invitation is sent
byamember of the Administrators group.

1. Check your email Inbox for the "You have been invited to Pulse" message.

2. Open themessage. Then click the Login link in the bodyof the invite. This opens the Setup Your Account page in
a web browser.

3. At the HowWould You Like to Login dialog, do the following:

a. Select theWith my e-mail address and a password button.

b. Type a unique password in theEnter a Password box. Your passwordmust be aminimum of seven (7)
 characters.

c. ClickContinue.

4. In the TellUsA Little About Yourself dialog, verify and enter the following information. An asterisk (*) denotes
required fields:

*First Name The first name of the user.

*Last Name The last name of the user.

*Email Address A valid email address for the user.

Location A location for the user, such asLa Jolla or New YorkCity.

Title A title for the contact, such asa professional or job title.
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Phone A telephone number for the user.

Cell Amobile phone number for the user.

5. At the Your Account isReadydialog, clickGo to My Feed.

The Home page displays. Depending on the groupmembership of your user account, you will have different
optionsavailable to you. See "ManagingGroups" on page 234.

HOW TO REGISTER FROM THE PULSE DASHBOARD

1. In a web browser, navigate to the Site URL for the Pulse dashboard.

Note: If you do not know the Site URL, see the Administrator who installed your Pulse server. Altern-
atively, if you have access to a Flare target that hasalreadybeen integrated with the Pulse server, you
can open the Community tab and find the URL listed there.

2. At the Pulse Account Login page, clickRegister.

3. In the Register page that appears, type the following information. An asterisk (*) denotes the required fields:

*First Name The first name of the user.

*Last Name The last name of the user.

*Email Address A valid email address for the user.

*Password This is the password for the user account. It must be aminimum of 7 characters in length.

*Confirm Password Re-enter the password.

Title A title for the contact, such asa professional or job title.

Department Adepartment name for the user, such asEngineering or Sales.

Location A location for the user, such asLa Jolla or New YorkCity.

Phone A telephone number for the user. 

Cell Amobile phone number for the user.

4. Click Register.The Validate Email Addresspage appears.
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HOW TO REGISTER FROM THE FLARE OUTPUT

1. In a web browser, navigate to the Flare output (e.g., theMadCap Flare online Help can be found atweb-
help.madcapsoftware.com).

Depending on the Pulse features that have been enabled for the output, you can click one of the following links:

Register Link in the Embedded Discussion Form
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Register Link in the Community Tab This tab is only available when it is enabled by the content
developer. See "Integrating Flare and Pulse" on page 112.

2. In the Register page that appears, type the following information. An asterisk (*) denotes the required fields:

*First Name The first name of the user.

*Last Name The last name of the user.

*Email Address A valid email address for the user.

*Password This is the password for the user account. It must be aminimum of 7 characters in length.

*Confirm Password Re-enter the password.

Title A title for the contact, such asa professional or job title.

Department Adepartment name for the user, such asEngineering or Sales.

Location A location for the user, such asLa Jolla or New YorkCity.

Phone A telephone number for the user. 

Cell Amobile phone number for the user.

3. Click Register.The Validate Email Addresspage appears.
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Activating Your Pulse Account
You also need to activate your account.

1. Register for a Pulse account.

2. When the Validate Email Addresspage appears, check your email Inbox for the "Pulse User Profile Activation"
message and open it.

3. Click theComplete Registration link. This opens the Register - Activation Successpage in a web browser.

4. In the Activation Successpage, clickClose Window to quit your browser.

Troubleshooting Registration Issues

If you are attempting to register for a Pulse account and encounter amessage that says "A user name for that email
addressalreadyexists," it maybe possible that:

You have already created a Pulse account and need a new password.

You have already created a Pulse account and need to complete the registration process.

Someone accidentally entered your email addresswhen creating a Pulse account. However, since theyentered
your email address, the confirmation emailwasdelivered to your email addressand the person wasnever able to
confirm that registration.

In anyof these events, it is easy to reclaim your Pulse account.

HOW TO RECLAIM YOUR PULSE ACCOUNT

1. Go to the password recovery page. Depending on the interface, you can get there using these options:

From the Online Documentation Visit the Flare output files and under Account, click the Login link. In
the Pulse Account Login page, click the Forgot your password? link.

From the Pulse Server Admin Tool Simply visit this link: http://pulse.mad-
capsoftware.com/Pulse/ForgotPassword

2. In the Forgot Your Password page, type your email address.

3. Click theSend Instruction button.

4. In the Email Sent dialog, clickOk to close themessage that your password hasbeen reset.

5. Open your email inboxand look for the "Reset your password" message.

6. Click theReset your password link.

7. In the Reset Your Password page, type a unique password for your account in theNew Password andConfirm
Password boxes.
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8. ClickReset Password.

9. If you password is successfully reset, a confirmation page appears. ClickClose Window.
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Logging In to Pulse

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

Once you have registered for a Pulse account, you can log in to the Pulse dashboard or you can log in to the published
Flare output to use the community features.

Logging in to a Flare Community

There are severalways to log in to Pulse. The log in optionsavailable depend on the features that the Flare author
enabled.

HOW TO LOG IN/OUT USING THE COMMUNITY TAB

1. In a web browser, go to the URL hosting the published Flare content (e.g., theMadCap Flare online Help can be
found atwebhelp.madcapsoftware.com).

2. Click theCommunity tab. Then, clickLogin.

Note: A content developer must enable the Community tab for the Flare output using a skin.
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3. In the Pulse Account Login dialog, type the following information:

Email Address Type the email address that you used when registering for Pulse. Your email address is
your username.

Password Type the password that you created for your account.

4. (Optional) Place a checkmark in theKeep me signed in box.

Note: When selected, Pulse will remember the account information that you used to log in and won't
ask you to enter your credentials again as long as you are using the same browser on the same com-
puter or device.

5. ClickLogin.

CHAPTER 4│Pulse Guide 289



HOW TO LOG IN/OUT FROM A TOPIC FEED

1. In a web browser, go to the URL for your published online output (e.g., theMadCap Flare online Help can be
found atwebhelp.madcapsoftware.com).

2. In theAccount area of a topic feed (i.e., the area at the bottom of any topic in the output), clickLogin.

The Pulse Account Login dialog opens.
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3. In the Pulse Account Login dialog, type the following information:

Email Address Type the email address that you used when registering for Pulse. Your email address is
your username.

Password Type the password that you created for your account.

Note: If you do not have an account, you can register for one. See "Registering for a Pulse Account"
on page 282.

4. (Optional) Place a checkmark in theKeep me signed in box.

Note: When selected, Pulse will remember the account information that you used to log in and won't
ask you to enter your credentials again as long as you are using the same browser on the same com-
puter or device.

5. ClickLogin.
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Logging in to the Pulse Dashboard
HOW TO LOG IN TO THE PULSE DASHBOARD

1. In a web browser, go to the Site URL for your Pulse server.

Note: If you do not know the Site URL, see the Administrator who installed your Pulse server. Altern-
atively, if you have access to a Flare target that hasalreadybeen integrated with the Pulse server, you
can open the Community tab and find the URL listed there.

This opens the Pulse Account Login dialog.

2. In the Pulse Account Login dialog, type the following information:

Email Address Type the email address that you used when registering for Pulse. Your email address is
always your username.

Password Type the password that you created for that email address.

3. (Optional) Place a checkmark in theKeep me signed in box.When selected, Pulse will remember the account
information that you used to log in and won't ask you to enter your credentials again as long as you are using the
same browser on the same computer or device.

4. ClickLogin.

Troubleshooting Login Issues

Below are resolutions to issues that usersmight encounter when attempting to log in to Pulse.

IF YOU HAVE NOT BEEN GIVEN ACCESS TO PULSE

If you attempt to log in to Pulse and see the "You have not been given access to Pulse" message, your account has likely
been disabled bya Pulse administrator. You should contact the administrator for assistance.

IF YOU HAVE AN INVALID USER NAME OR PASSWORD

If you attempt to log in to Pulse and see the "Invalid User Name or Password" message, youmayhave entered your email
addressor password incorrectly. Enter the correct email addressand password and try again.
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Editing Your Profile

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

When you register for an account, a profile is created for you in the Pulse system. See "Registering for a Pulse Account" on
page 282.

Registered Pulse users can edit their account profile by changing their personal information, uploading a profile images,
and specifying notification settings.

Editing Profile Settings
Use the following steps to edit profile settings.

HOW TO EDIT YOUR PROFILE

1. Log into the Flare output using a registered Pulse account.

2. Open the Settingspage using one of these options:

Select theCommunity tab. Then clickEdit My Profile.

In the topic toolbar, click .
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3. In the Settingspage, update the following information. An asterisk (*) denotesa required field.

*First Name The first name of the user.

*Last Name The last name of the user.

*Email Address A valid email address for the user.

Title A title for the contact, such asa professional or job title.

Department Adepartment name for the user, such asEngineering or Sales.

Location A location for the user, such asLa Jolla or New YorkCity.

Cell Amobile phone number for the user.

Phone A telephone number for the user.

4. ClickSave.
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Changing Your Profile Image
Use the following steps to change your profile image.

HOW TO CHANGE YOUR PROFILE IMAGE

1. In the Settingspage, clickChange Image.

2. In the dialog for your computer's operating system, navigate to the image that you want to upload. This uploads
your image and it appears in the Crop Your Image dialog.

3. Adjust the boundaries of the crop top. Then clickCrop and Save.
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Signing Up for Notifications
Use the following steps to sign up for notifications.

HOW TO SIGN UP FOR NOTIFICATIONS

1. In the Settingspage, select theNotifications tab.

The table below describes the different notifications you can received from Pulse.

Notification Types Description

Send me email Sends you emailwhen events related to you occur.

Answers Notifies you when people post answers to your questions.

Comments Notifies you when people comment on your posts.

Likes Notifies you when people like your posts.

Follows Notifies you when people follow you.

Updates Notifies you when people post updateson your feed.

Mentions Notifies you when peoplemention you in their posts.

Asks Notifies you when people ask you a question.

Invites Notifies you when people invite you to join Pulse system feeds.

Daily Digest Send you one daily digest email containing all account-related Pulse activity.

Tasks Notifies you when users assign you a task.

Messages Notifies you when people send you are direct message while you are not actively using
Pulse.

2. Select from these options:

Sign-up for a Notification Place a checkmark in the desired box.

Opt-out of a Notification Clear the checkmark from the desired box .

3. ClickSave.
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Posting Content
Users can post content in a variety of ways, such as statusupdates, questions, articles, and tasks.

Posting Status Updates

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can post statusupdates in the feedsassociated with a Pulse system. Themost common place for an
end user to post a statusupdate is in a topic (i.e., the embedded discussion form that appears under each topic in the Flare
output). However, you can also post statusupdates in anygroup, tag, or user feed that you have accesspermission to
view.

HOW TO POST STATUS UPDATES

1. Log into the Flare output using a registered Pulse account.

2. Navigate to anyFlare topic that hasbeenmapped bya content developer to a Pulse feed. See "Integrating Flare
and Pulse" on page 112.

3. In the embedded discussion form below the topic, clickStatus.
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4. (Optional) Do anyof the following if you would like to share a video, image, or file with your statusupdate:

HOW TO SHARE A VIDEO

ClickShare Video. Then select a video to upload.

HOW TO SHARE AN IMAGE

ClickShare Image. Then select an image to upload.
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HOW TO SHARE A FILE—UPLOAD OR LINK

ClickShare File. Then selectUpload a local file or Link to a file from the context menu.

5. Type your statusupdate. You can also enter the sign@ and begin typing tomention a document, people, or
groups. See "Mentioning Documents, People, andGroups" on page 319.
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6. When finished typing your update, you can clickShare.

If you are responsible for moderating the Pulse feeds that aremapped to your Flare community or if you are just interested
in participating in a discussion, you have several options for responding to a statusupdate. See "Responding to Status
Updates" on page 391.
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Posting Questions

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can post questions in a Pulse feed and vote on answers. Themost common place for end users to ask
questions is in a topic feed (i.e., the embedded discussion form that appears under each topic in the Flare output).
However, you can also post questions in anygroup, tag, or user feed that you have accesspermission to view.

Posting a Question

Use the following steps to post a question.

HOW TO POST A QUESTION

1. Log into the Flare output using a registered Pulse account.

2. Navigate to anyFlare topic that hasbeenmapped bya content developer to a Pulse feed. "Integrating Flare and
Pulse" on page 112.

3. In the embedded discussion form below the topic, clickQuestion.

4. In the text field, type your question.
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If you are amember of the Administrators or Employeesgroup, a drop-down list will present any similar questions
in the Pulse system.

5. ClickShare. Your question is posted to the feed for the current topic.
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Adding Details to a Question

Use the following steps to add details to a question.

HOW TO ADD DETAILS TO A QUESTION

After you post a question, you have the option of adding details to the question. This is usefulwhen you want to elaborate
on your question.

1. After posting a question, clickAdd Details.

2. In the text editor that appears, add any relevant details. Then click theSave button in the toolbar.

This posts the details below the question. You will not be able to add further details.
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Voting for Answers

Use the following steps to vote for answers.

HOW TO VOTE FOR ANSWERS

Registered users can vote on answers. Over time, the userswith themost votesbecome experts.

1. Log into the Flare output or Pulse dashboard using a registered Pulse account.

2. Go to the desired question in any feed.

3. On the left-side of an answer, click theVote Up or Vote Down button.

The answer with themost votesmoveshigher in the answer list.

Note: If you are amember of the Administrators or Employeesgroup, votesworkwith the Find
Experts feature. See "Finding Experts" on page 379.

If you are responsible for moderating the Pulse feeds that aremapped to your Flare community or if you are just interested
in participating in a discussion, you have several options for responding to a question. "Responding to Questions" on
page 392.
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Posting Articles

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can create and post articles in the topic feedsassociated with a Pulse system. Themost common place
for end users to create articles is in a topic feed (i.e., the embedded discussion form that appears under each topic in the
Flare output). However, you can also post articles in anygroup, tag, or user feed that you have accesspermission to view.

HOW TO POST AN ARTICLE

1. Log into the Flare output using a registered Pulse account.

2. Navigate to anyFlare topic that hasbeenmapped bya content developer to a Pulse feed.See "Integrating Flare
and Pulse" on page 112.

3. In the topic feed, clickArticle. A text editor opens.
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4. In the text editor, do the following:

Title Type a title for the article in the space provided. You not have the ability to change the title of the article
after you post it.

Body Type and format the bodyof your article. You can apply basic formatting for emphasis, such asbold,
italics, and underline. You can also create ordered and numbered lists.

5. ClickShare. The article is posted to the active feed.

If you are responsible for moderating the Pulse feeds that aremapped to your Flare community or if you are just interested
in participating in a discussion, you have several options for responding to an article. "Responding to Articles" on page 397.
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Assigning Tasks

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can create, assign, andmanage taskswith Pulse. This givesmembersof the Customersgroup the abil-
ity to assign a task to anyother registered user. It also givesmembersof the Administrators and Employeesgroups the abil-
ity to assign tasks to each other in any topic, group, tag, and user feed that you have accesspermission to view.

HOW TO CREATE AND ASSIGN TASKS

1. Log into the Flare output using a registered Pulse account.

2. In the embedded discussion form, clickTask.

The taskpane opens.
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3.  In the taskpane, complete the following fields. An asterisk (*) denotesa required field:

*Enter a name Type a name for the task.

Enter a description Type a description of the task.

Assigned To Assign the task to one or more Pulse users.

Note: Membersof the Administrators and Employeesgroup cannot assign tasks tomembers
of the Customersgroup.

Note: Membersof the Customersgroup can assign tasks to any registered user from the Flare
output. However, onlymembersof the Administrators and Employeesgroup are permitted to
manage tasks. See "Tasks" on page 369.

Tags Create a new tag or assign an existing tag to a post.

Due Set an optional due date for the task.

Importance Set the priority for the task.
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Status Set the statusof the task.

4. When you are satisfied with the task, clickSave. This closes the taskpane.

The system sendsa notification to the assigned user(s).When a task is assigned to you, you have the option to
accept or decline it. See "Tasks" on page 369.
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Responding to Posts
Users can respond to posts in a variety of ways, such asadding comments; following, liking, and tagging posts; andmen-
tioning documents, people, and groups.

Adding Comments

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can add comments to the posts (i.e., status updates, questions, articles, and tasks) that people add in
Pulse. You can add comments to posts that appear in any topic, group, tag, and user feed that you have accesspermission
to view.

HOW TO ADD COMMENTS

1. Log into the Flare output using a registered Pulse account.

2. Locate the post where you want to add a comment. You can add comments to statusupdates, questions, articles,
and tasks.

3. Click theComment link. Then type your comment in the space provided.

4. Click theComment button or pressEnter to post your response.
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Following Posts

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users have the ability to follow a post. In Pulse, a post is a statusupdate, question, article, or task. You can fol-
low posts that appear in any topic, group, tag, and user feed that you have accesspermission to view.

HOW TO FOLLOW A POST

1. In the Pulse dashboard or Flare output, navigate to the desired post. 

2. Immediately below the post, clickFollow.

Pulse beginsnotifying you about anyactivities relating to that post, such asnew comments, likes, follows, tags,
and shares. See "Notifications" on page 324.
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HOW TO UNFOLLOW A POST

1. In the Pulse dashboard or Flare output, navigate to the desired post. 

2. Immediately below the post you are following, clickUnfollow.

Pulse stopsnotifying you about anyactivities relating to that post, such asnew comments, likes, follows, tags, and
shares. See "Notifications" on page 324.

Note: If you are amember of the Administrators or Employeesgroup, you have other options for following
community activity. See "Following CommunityActivities" on page 381.
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Liking and Unliking Activity

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can like and unlike posts, just as you do with socialmedia tools. You can like (and subsequently unlike)
posts that appear in any topic, group, tag, and user feed that you have accesspermission to view.

HOW TO LIKE AND UNLIKE A POST

To like a post, clickLike.

To unlike a post, clickUnlike.
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Tagging Posts

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

Tagsare simple keywordsand short phrases that describe what a piece of online content is about. In Pulse, tagsare used
asameans for categorizing Pulse feedsand Flare posts. Because tags can be informally created and applied to a variety
of Pulse content (e.g., statusupdates, questions, articles, tasks, images, and videos), theyare a particularly useful to mem-
bers of the Administrators and Employeesgroups, as theyhelpmoderators better organize and find information. All
registered users can add tags to posts that appear in any topic, group, tag, and user feed that you have accesspermission
to view.

E X A M P L E

Let's say you are amember of the Administrators or Employeesgroup and publishing Flare output for a project
titled "Pets." Youmight want to create a different tag for each animal you've written a Flare topic about. For
example, youmight create tags for: cat, dog, fish, hamster, parrot, and turtle. You can then apply these tags to
the embedded discussion form in Pulse.
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Let's say you are amember of the Customersgroup and when reading another user's post, you decide you want
to apply the existing tag (e.g., "dog") to a post. However, you also want to create two new tags. For example, you
might create tags for dog breed and dog breed selector.
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HOW TO CREATE TAGS AND TAG CONTENT

1. Log into the Flare output using a registered Pulse account.

2. Locate a post in one of the topic feeds. In this example, we will show you how to add a tag to a statusupdate.
However, registered users can add tags to questions, articles, tasks, images, and videos.

3. Immediately below the post, click the Tag link.

4. In the Edit Tag dialog, you have these options:

Create a New Tag Type a simple keyword or short phrase. Unlike some tagging utilities, when a single
tag consists of more than one word, you do not need to separate the wordswith an underscore (i.e., if
you want to add a tag named "dog breed," simply type dog breed instead of dog_breed). However, if
you are addingmore than one tag, youmust separate each tag with a comma. Then clickUpdate.

E X A M P L E

Let's say you want to add the tags "dog" and "dog breed" to a post. Below showsyou how your
tagswould appear in the Edit Tag dialog before clickingUpdate.

316



After clickingUpdate, the tags that you created appear below the post.

OR

Add an Existing Tag Begin typing a simple keyword or short phrase. Then select amatch from the list
that appears, and clickUpdate.

E X A M P L E

Let's say you want to apply a tag that alreadyexists to the post. Below showsyou how a list of
existing tagsappears so you can select amatch.
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After clickingUpdate, the tags that you created appear below the post.

Note: If you are amember of the Administrators or Employeesgroups, you have additional optionsavailable to
you when working with tags from the Flare content and Pulse dashboard. See "Using the TagsMenu" on
page 197.

Note: This feature also workswith the Find Experts feature. See "Finding Experts" on page 379.
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Mentioning Documents, People, andGroups

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can use theMentions feature tomention other registered users byname in statusupdates, questions,
articles, and comments. If users have added documents or groups to Pulse, you can also insert mentions to those items.

Likemanypopular socialmedia sites, this feature lets you type the@ sign and then start typing the name of a document,
person, or group to insert a mention. This is a useful tool for building social relationships. It lets you express interest in oth-
ers byhighlighting a user in conversation. Its also a great way to highlight a document, thanka group for their contribution,
or just say congratulationson a job well done.

HOW TO MENTION DOCUMENTS, PEOPLE, AND GROUPS

1. Log into the Flare output or Pulse dashboard using a registered Pulse account.

2. Navigate to the desired Pulse feed.

3. Type a statusupdate, question, or comment.When you want to mention another registered user, enter the
@ sign and begin typing a name. A drop-down list reveals anymatching documents, people, or groups.

4. Begin typing letters that match the user you want to mention.When amatch is found, click thematch in the drop-
down list.

5. Finish typing your content and clickShare. The content is posted and Pulse sends the peoplementioned a noti-
fication.
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Messaging
Users can take advantage of messaging in a variety of ways, such asgeneralmessaging tasks, checking notifications, and
sending chat messages.

Messaging Tasks

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

TheMessagesapp gives you the ability to read, send, and hide conversationswith other Pulse users. Youmust access the
Messagesapp from the Pulse dashboard. Messagesare not accessible from the Flare output.

Sending a New Message

Use the following steps to send a newmessage.

HOW TO SEND A NEW MESSAGE

1. Log in to the Pulse dashboard.

2. In the dashboard, choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, clickNew Message.

4. In the NewMessage dialog, do the following:

To Start typing the name of a registered user and then select the appropriatematch from the list.

Message Type the bodyof your message in the space provided.

Add Attachment Click to add a file attachment.

5. ClickSend.
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Viewing Messages

Use the following steps to view your messages.

HOW TO VIEW YOUR MESSAGES

1. Log in to the Pulse dashboard.

2. In the dashboard, choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, your most recent messagesand conversationsappear in the list.

4. Click amessage to open the conversation thread.

Loading Earlier Messages

Use the following steps to load earlier messages.

HOW TO LOAD EARLIER MESSAGES

1. Log in to the Pulse dashboard.

2. In the dashboard, choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, your most recent messagesand conversationsappear in the list.

4. Click amessage to open the conversation thread.

5. Click the Load earlier messages link.
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Replying to Messages

Use the following steps to reply to amessage.

HOW TO REPLY TO A MESSAGE

1. Log in to the Pulse dashboard.

2. In the dashboard, choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, click one of your messages. This opens themessage or conversation.

4. In the space provided, type your reply.

5. If you want to add an attachment, clickAdd Attachment. Then select the file to attach.

6. Click Reply.

Downloading Message Attachments

Use the following steps to download amessage attachment.

HOW TO DOWNLOAD A MESSAGE ATTACHMENT

1. Log in to the Pulse dashboard.

2. In the Pulse dashboard choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, your most recent messagesand conversationsappear in the list.

4. Click amessage to open the conversation thread.

5. Click the desired attachment to download it to your computer.

Note: If you do not know how to access the Pulse dashboard, see the Pulse Server Administrator for the
Site URL. See "Pulse Server Configuration" on page 89.
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Notifications

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

Do you want to receive notificationswhen a Pulse users posts an answer to one of your questions?Or be notified when
someone asksa question about a particular Flare topic? Pulse providesuserswith a convenient way to sign up to receive
email notificationsabout different system events and activities.

Notification Types

Pulse providesuserswith these notification types:

Comments Notifies you when people comment on your posts. See "Responding to StatusUpdates" on
page 391.

Answers Notifies you when people post answers to your questions. See "Posting Questions" on page 301 and
"Responding to StatusUpdates" on page 391.

Mentions Notifies you when peoplemention you in their posts. See "Mentioning Documents, People, and
Groups" on page 319.

Invites Notifies you when people invite you to join Pulse system feeds. To learn how to send invites to users, see
"Inviting People" on page 385.

Tasks Notifies you when you are assigned a task to complete. See "Assigning Tasks" on page 307.
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Checking Notifications

Pulse allowsyou to check your notifications.

HOW TO CHECK YOUR NOTIFICATIONS

1. Open the Notificationsapp using one of these options:

Flare Output In a web browser, navigate to the Flare output. Then log in to the Pulse system (see "Log-
ging In to Pulse" on page 288). Click theCommunity tab in the Flare output. Under the Your Apps list, click
Notifications.

Note: The Your Apps list in the only available tomembersof the Administrators and Employees
groups. It is not available tomembersof the Customersgroup.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the
Your AppsMenu" on page 334.
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Pulse Dashboard Log in to the Pulse dashboard (see "Logging In to Pulse" on page 288). Then click
in the upper-right corner of the dashboard. In the drop-downmessage, clickView All Notifications.
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2. In the Notificationspage, all of your notificationsare listed. You have these options:

Click one of the hyperlinks in the notificationspage to open the corresponding Pulse feed.

Click one of the buttons in the upper-right corner of the page for filter you notificationsby type.
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Signing Up for Email Notifications

When Pulse issuesa notification, it appears in the Notificationsapp. If you would like Pulse to send you an emailmessage
aswell, enable the appropriate setting in the Notifications tab on the Settingspage of your profile. See "Editing
Your Profile" on page 293.
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Sending Chat Messages

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

Chat featuresare available to all registered Pulse users. You can initiate a chat if you are amember of the Customers
group. Membersof the Administrators and Employeesgroup have additional chat options. See "Contacting Registered
Users" on the next page.

HOW TO INITIATE A CHAT SESSION

1. Log in to Pulse.

2. Hover themouse cursor over a username. 

3. When the popupmenu appears, click theChat button.

This reveals the Conversation with Customer Namewindow, where you can enter your message and attach a
document. If the user is not online, Pulse will notify the recipient.
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Moderating Pulse
If you are amember of the Administrators or Employeesgroup, there are two user interfaces for moderating the activity in
your Pulse system. You can use the Flare output or the Pulsedashboard tomoderate activity in a variety of ways.

Contacting Registered Users

This feature is available tomembersof theAdministrators andEmployees group.

Using the Pulse dashboard, membersof the Administrators and Employeesgroup can contact other registered users
using the chat andmessaging features.

Using a Pulse Chat

Pulse offersmembersof the Administrators and Employeesgroup a chat feature where you can initiate a conversation
with any registered user. You can also send chat messagesusing the samemethod available tomembersof the Cus-
tomersgroup. See "Sending Chat Messages" on the previouspage.

HOW TO USE PULSE CHAT

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectPeople>Find People.

3. In the Find People page, click the desired user name.

4. In the user's page, click . This opensa chat window in the lower, right-hand corner of your browser.

5. Enter amessage text in the space provided. Then pressEnter to send the conversation.

Note: If the user is not online, your conversation will appear in their Pulse inboxon their Messages
page. See "Using the PulseMenu" on page 176.

6. Click the paperclip link to add an attachment.
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Sending a Message

Registered users can create and sendmessages to other registered users. To learn about more of themessaging fea-
tures, see "Using the PulseMenu" on page 176.

HOW TO SEND A MESSAGE

1. Log in to the Pulse dashboard.

2. In the dashboard, choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, clickNew Message.

4. In the NewMessage dialog, do the following:

To Start typing the name of a registered user and then select the appropriatematch from the list.

Message Type the bodyof your message in the space provided.

Add Attachment Click to add a file attachment.

5. ClickSend.
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Replying to a Message

Use the following steps to reply to amessage.

HOW TO REPLY TO A MESSAGE

1. Log in to the Pulse dashboard.

2. In the dashboard, choose one of these options:

From themenu bar, selectPulse>Messages.

In the top-right corner of the page, click the button.

3. In theMessagespage, click one of your messages. This opens themessage or conversation.

4. In the space provided, type your reply.

5. If you want to add an attachment, clickAdd Attachment. Then select the file to attach.

6. Click Reply.
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Contacting Users by Email

If your computer is set up with a local email client, such asMicrosoft Outlook, you can launch the client application from
Pulse. This lets you send an email from your regular email account using the HTML "mailto" command (e.g., mailto:-
name@example.com).

HOW TO CONTACT USERS BY EMAIL

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectPeople>Find People.

3. In the Find People page, click the desired user.

4. Click the email link.

If your computer is properly configured, this opens your email client. If you do not know how to configure an email
client on your computer, please see your IT or Email Administrator.
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Customizing the Your Apps Menu

This feature is available tomembersof theAdministrators andEmployees group.

If you are amember of the Administrators or Employeesgroup, you have the ability to customize the Your Appsmenu com-
mands that appear in the left navigation pane of your user feed. In addition, a number of the commands that are available
in the Your Appsmenu are also available in the left navigation area of the group, tag, and topic feeds in Pulse.

About the Your Apps Menu

In order to view the Your Appsmenu, youmust be logged into Pulse from either the Pulse dashboard or the Flare output.
In the Flare output, you can access the Your Appsmenu by selecting theCommunity tab. In the Pulse dashboard, select
thePulse>Home menu command to view the Your Appsmenu in your user feed. You can also navigate to different
group, tag, and topic feedsand use the commands that are available in the left navigation pane.

E X A M P L E S

The Your Appsmenu in the Flare output:
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The Your Appsmenu in your user feed on the Pulse dashboard:

CHAPTER 4│Pulse Guide 335



LIST OF AVAILABLE APPS

The table below details the apps that are available in the Your Appsmenu on your user feed (or in the left navigation pane
of the group, tag, or topic feeds in Pulse). An asterisk (*) by the App Name denotes that an app is available bydefault on
the Your Appsmenu of your user feed.

App Name Description Group
Feed

Tag
Feed

Topic
Feed

User
Feed Learn More

Articles Read and review the articles posted to Pulse
(see "Posting Articles" on page 305).

Note: For an article to appear as
an update when using the Articles
app on your user feed, youmust be
following the group, tag, topic, or
user feed where the article waspos-
ted. See "Following Community
Activities" on page 381.

"Articles " on
page 343

Files View and filter a list of all the files posted to
Pulse. See "Posting StatusUpdates" on
page 297.

Note: For a file to appear asan
update when using the Files app on
your user feed, youmust be fol-
lowing the group, tag, topic, or user
feed where the file wasposted. See
"Following CommunityActivities" on
page 381.

"Files" on
page 346

Find Experts Shows the userswho posted answers to
tagged questions (see "Tagging Posts" on
page 314 and "Responding to Questions" on
page 392). Asother users vote on answers, the
user who gets themost positive votes is ranked
higher on the experts list.

"Finding
Experts" on
page 379
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App Name Description Group
Feed

Tag
Feed

Topic
Feed

User
Feed Learn More

Images Lets you view and filter a list of all the images
posted to Pulse. See "Posting StatusUpdates"
on page 297.

Note: For an image to appear as
an update when using the Images
app on your user feed, youmust be
following the group, tag, topic, or
user feed where the image waspos-
ted. See "Following Community
Activities" on page 381.

"Images" on
page 351

Links View and filter a list of all the links posted to
Pulse.

Note: For a file link to appear asan
update when using the Linksapp on
your user feed, youmust be fol-
lowing the group, tag, topic, or user
feed where the linkwasposted. See
"Following CommunityActivities" on
page 381.

"Links" on
page 355

Mentions* Showsall of the times you werementioned in a
conversation. See "Mentioning Documents,
People, andGroups" on page 319.

"Mentions" on
page 357

Messages* View and sendmessages to other users. "Messages"
on page 358

Most Recent* View andmoderate the recent Pulse com-
munity activity.

"Most
Recent" on
page 361
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App Name Description Group
Feed

Tag
Feed

Topic
Feed

User
Feed Learn More

Notifications* Showsall of the notifications you've received
from the Pulse system. See "Notifications" on
page 324.

Note: For a notification to appear
asan update when using the Noti-
ficationsapp on your user feed, you
must be the recipient of a noti-
fication or following the group, tag,
topic, or user feed where the cor-
responding notification activitywas
posted. See "Following Community
Activities" on page 381.

"Notifications"
on page 362

Profile Open the Settings to update your profile. See
"Editing Your Profile" on page 293.

"Profile" on
page 364

Questions Read and respond to the questionsadded to
Pulse. See "Posting Questions" on page 301.

Note: For a question to appear as
an update when using theQues-
tionsapp on your user feed, you
must be following the group, tag,
topic, or user feed where the ques-
tion wasposted. See "Following
CommunityActivities" on page 381.

"Questions"
on page 364

Read it Later Bookmarkposts to add it to your read it later list.
See "Bookmarking a Post to Read it Later" on
page 389.

"Read It
Later" on
page 367

Tasks* Assign andmanage tasks. See "Assigning
Tasks" on page 307.

"Tasks" on
page 369
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App Name Description Group
Feed

Tag
Feed

Topic
Feed

User
Feed Learn More

Top News Showsyou themost active posts in Pulse.

Note: For an activity to appear as
an update when using the Top
Newsapp on your user feed, you
must be following the group, tag,
topic, or user feed where the activity
wasposted. See "Following Com-
munityActivities" on page 381.

"Top News"
on page 375

Updates Shows the latest updatesposted to the selec-
ted feed.

Simply click
theUpdates
link to view
the latest
posts.

Videos View and filter a list of all the videosposted to
Pulse. See "Posting StatusUpdates" on
page 297.

Note: For a video to appear asan
update when using the Videosapp
on your user feed, youmust be fol-
lowing the group, tag, topic, or user
feed where the video wasposted.
See "Following CommunityActiv-
ities" on page 381.

"Videos" on
page 377
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Customizing Menu Commands

Use the following steps to customizemenu commandson the Your Appsmenu.

HOW TO CUSTOMIZE THE MENU COMMANDS ON THE YOUR APPS MENU

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Depending on where you logged in, select the appropriate option:

Flare Output If you logged into the Flare output, click theCommunity tab. The Your Appsmenu appears
in the left navigation pane.
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Dashboard If you logged into the Pulse dashboard, choosePulse>Home to view the Your Appsmenu in
your user feed.

3. Click the MORE link. This opens the Customize Your Appsdialog.
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4. Select the apps that you want to display in your user feed from themenu. A blue background indicates the app is
selected. Thiswill not have an effect on the availability of menu commandson the group, tag, or topic feeds.

5. Close the Customize Your Appsdialog. The Your Appsmenu is updated with your selections.
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Articles

This feature is available tomembersof theAdministrators andEmployees group.

The Articles app gives you the ability to read the articles that have been posted to a specific group, tag, topic, or user
feed. In addition, it gives you the ability to edit the articles you've posted to a feed. If you post an article, you have the ability
to delete it. If you are amember of the Administrators group, you can also delete the articles that others post. To learn how
to post an article, see "Posting Articles" on page 305.

About the Your AppsMenu

Use the following steps to open the Articles app.

HOW TO OPEN THE ARTICLES APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), clickArticles.

This reveals anyarticles that have been posted to the selected group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Editing an Article

Use the following steps to edit an article.

HOW TO EDIT AN ARTICLE

You can edit the body text of an article, but not the title. In addition, you can only edit the articles that you post.

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), clickArticles.

3. In the Articles page under the desired post, clickEdit. This link is only available if you posted the original article.

4. In the article page, youmayedit only the bodyof the article. You cannot modify article titles.
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Deleting an Article

Use the following steps to delete an article.

HOW TO DELETE AN ARTICLE

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), clickArticles.

3. In the Articles page under the desired post, click the link. Remember these rules for deleting articles:

If you are amember of the Administrators group, youmaydelete anyarticle.

If you are amember of the Employeesgroup, you can only delete the articles you create.

4. In the Confirm Delete Activity box, clickDelete Activity.
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Files

This feature is available tomembersof theAdministrators andEmployees group.

The Files app is available on group, tag, topic, and user feeds. It gives you the ability to view a list of files that have been
shared on the selected feed when posting a statusupdate (see "Posting StatusUpdates" on page 297). If you share a file,
you have the ability to delete it later. If you are amember of the Administrators group, you also have the ability to delete files
posted byother users.

Opening the FilesApp

Use the following steps to open the Files app.

HOW TO OPEN THE FILES APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), clickFiles.

This reveals any files that have been posted to the group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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WorkingWith File Options

Use the following steps to workwith file options.

HOW TO WORK WITH YOUR FILE OPTIONS

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), click the Files app.

3. In the Files page, click the desired file.

This reveals a file information pane.
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4. In the file information pane, choose from these options:

HOW TO DOWNLOAD A FILE

You have these options:

Download Latest Version To download themost recent version , click the Latest Version link.

OR

Download Previous Version To download a previous version, scroll to theHistory area at the bottom of
the page. Then click one of the previous version links.

Note: Pulse retains the last five versionsof a file.

HOW TO UPDATE A FILE

If youmake changes to a file and want to make those updatesavailable to other Pulse users, you can upload a
new version of the file by clicking theSelect file to upload link.

HOW TO TAG A FILE

a. In the Tags area, click .

b. Type the desired tag and pressEnter to add it.

HOW TO COMMENT ON A FILE

a. In theComment field, type your comment.

b. Click theComment button to post it.

5. When finished updating the file information, clickUpdate.
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Deleting a File

Use the following steps to delete a file.

HOW TO DELETE A FILE

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), click the Files app.

3. In the Files page under the desired post, click . Remember these rules for deleting posts:

If you are amember of the Administrators group, youmaydelete any file.

If you are amember of the Employeesgroup, you can only delete the files that you shared in Pulse.

4. In the Confirm Delete Activity dialog, clickDelete Activity to permanently remove the file.

350



Images

This feature is available tomembersof theAdministrators andEmployees group.

The Imagesapp is available in group, tag, topic, and user feeds. It gives you the ability to view andmoderate a gallery of
images that have been added to Pulse by registered users. You can access this gallery from the Community tab in the
Flare output or the Pulse dashboard.

Opening the ImagesApp

Use the following steps to open the Imagesapp.

HOW TO OPEN THE IMAGES APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), click Images.

This reveals any images that have been shared on the selected group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Opening an Image

Use the following steps to open an image.

HOW TO OPEN AN IMAGE

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), click Images.

3. In the imagespage, hover over an image.When themagnifying glassappears, click it.

This opens the image in a popup window.

352



Deleting an Image

Use the following steps to delete an image.

HOW TO DELETE AN IMAGE

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), click Images.

3. Choose one of these options to delete the image:

In the imagespage, hover themouse cursor over an image and click the delete link.

In the imagespage, hover over an image.When themagnifying glassappears, click it. This opens the
image in a popup window. Then click the Delete link.

4. In the Confirm Delete Activity dialog, clickDelete Activity to remove the image.
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Downloading Images

Use the following steps to download an image.

HOW TO DOWNLOAD AN IMAGE

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), click Images.

3. In the Imagespage, hover over an image.When themagnifying glassappears, click it.

This opens the image in a popup window.

4. In the popup window, click theDownload link.
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Links

This feature is available tomembersof theAdministrators andEmployees group.

The Linksapp gives you the ability to view a list of file links that have been shared in statusupdatesposted to group, tag,
topic, and user feeds (see "Posting StatusUpdates" on page 297). You can edit or delete the file links that you post. If you
are amember of the Administrators group, you can also delete other user's statusupdates to remove links.

Opening the LinksApp

Use the following steps to open the Linksapp.

HOW TO OPEN THE LINKS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), clickLinks.

This reveals any links that have been posted to the group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Deleting a Link

Use the following steps to delete a link.

HOW TO DELETE A LINK

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane of a group, tag, or topic feed), clickLinks.

3. In the Linkspage, click next to the post that you want to delete. Remember these rules for deleting information:

If you are amember of the Administrators group, youmaydelete anypost containing a hyperlink.

If you are amember of the Employeesgroup, you can only delete the posts that you shared in Pulse.

4. In the Confirm Delete Activity dialog, clickDelete Activity to permanently remove the selected post and hyper-
link.
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Mentions

This feature is available tomembersof theAdministrators andEmployees group.

TheMentionsapp is available in your user feed. It gives you the ability to see all the times you werementioned in post by
other Pulse users. To learn how tomention a user byname in a post, see "UsingMentions" on page 403 and "Mentioning
Documents, People, andGroups" on page 319.

HOW TO OPEN THE MENTIONS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to your user feed. The Your Appsmenu is on the left
side of the page.

3. In the Your Appsmenu, clickMentions.

This reveals a list of all the postswhere your user namewasmentioned.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Messages

This feature is available tomembersof theAdministrators andEmployees group.

TheMessagesapp is available in your user feed and gives you the ability to exchangemessageswith other Pulse users. It
also gives you the ability to hide your messages.

Opening theMessagesApp

Use the following steps to open theMessagesapp.

HOW TO OPEN THE MESSAGES APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to your user feed. The Your Appsmenu is on the left
side of the page.

3. In the Your Appsmenu, clickMessages.

This reveals a list of your Pulsemessages.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Creating NewMessages

Use the following steps to create a newmessage.

HOW TO CREATE A NEW MESSAGE

1. Navigate to your user feed.

2. In the Your Appsmenu, clickMessages.

3. In theMessagespage, clickNew Message.

4. In theMessagesdialog, do the following:

To Start typing the name of a registered user and then select the appropriatematch from the list.

Message Type the bodyof your message in the space provided.

Add Attachment Click to add a file attachment.

5. When finished, clickSend. Themessage is sent to the user and a copyof the conversation thread appears in the
Messagespage.

Reading and Replying toMessages

Use the following steps to read and reply to messages.

HOW TO READ AND REPLY TO A MESSAGE

1. Navigate to your user feed.

2. In the Your Appsmenu, clickMessages. Your messagesappear in the list.

3. In theMessagespage, click one of themessages in the list to open the conversation thread.

4. (Optional) If you want to reply to amessage, choose from these options:

Type a reply in the space provided.

AND/OR

Click the paperclip to add an attachment.

5. Click Reply.
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Hiding Conversations

Use the following steps to hide a conversation.

HOW TO HIDE A CONVERSATION

1. Navigate to your user feed.

2. In the Your Appsmenu, clickMessages. Your messagesappear in the list.

3. In theMessagespage, click theHide Conversation link to remove it from the page.
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Most Recent

This feature is available tomembersof theAdministrators andEmployees group.

TheMost Recent app is available in your user feed and gives you the ability view the latest community activity in Pulse. This
includes statusupdates, questions, articles, andmore. This is a helpfulway to view updates in chronological order.

HOW TO VIEW THE MOST RECENT ACTIVITY

You can open theMost Recent page from the Flare output or Pulse dashboard.

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane), clickMost Recent.

This reveals themost recent post activities for the selected group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.

4. Review the content in the list. You can comment, like, edit, follow, tag, and share themost recent posts.
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Notifications

This feature is available tomembersof theAdministrators andEmployees group.

The Notificationsapp is available in your user feed and gives you the ability to view and filter a list of Pulse notifications. You
can open the Notificationsapp from the Community tab of the Flare output or Pulse dashboard.

Opening the NotificationsApp

Use the following steps to open the Notificationsapp.

HOW TO OPEN THE NOTIFICATIONS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to your user feed. The Your Appsmenu is on the left
side of the page.

3. In the Your Appsmenu, clickNotifications.

This reveals a list of your Pulse notifications.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.

4. Review the notifications in the list. You can click the available links to navigate to any itemsof interest.
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Viewing a List of Notifications

Use the following steps to view a list of notifications.

HOW TO VIEW A LIST OF NOTIFICATIONS

1. Navigate to your user feed.

2. In the Your Appsmenu, click theNotifications app.

3. In the Notificationspage, review the activity in the Notificationspage. You can click the hyperlinks to view the
related content.

Filtering Notifications

Use the following steps to filter notifications.

HOW TO FILTER THE NOTIFICATIONS

1. Navigate to your user feed.

2. In the Your Appsmenu, click theNotifications app.

3. In the Notificationspage, click one of the buttons to view only that type of content.
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Profile

This feature is available tomembersof theAdministrators andEmployees group.

In the Your Appsmenu, the Profile menu item opens the Settingspage so you can edit your profile. See "Editing
Your Profile" on page 293.

Questions

This feature is available tomembersof theAdministrators andEmployees group.

The Articles app gives you the ability to read the questions that have been posted to a specific group, tag, topic, or user
feed. If you are amember of the Administrators group, you also have the ability to delete the questionsand answers that
have been posted.

Opening theQuestionsApp

Use the following steps to open theQuestionsapp.

HOW TO OPEN THE QUESTIONS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane), clickQuestions.

This reveals anyquestions that have been posted to the group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Filtering Questions

Use the following steps to filter questions.

HOW TO FILTER THE QUESTIONS

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane), clickQuestions.

3. In the Questionspage, click one of the buttonsat the top of the list to filter the list of questions. You can filter ques-
tionsby:

Recent View themost recent questions.

Unanswered View anyunanswered questions.

Uncategorized View the questions that have not been tagged.

Asked by Me View the questions you posted.

Followed by Me View questionsasked bypeople you follow.
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Answering Questions

Use the following steps to answer a question.

HOW TO ANSWER A QUESTION

1. Navigate to the desired group, tag, topic, or user feed.

2. Under the question, clickAnswer.

3. In theAnswer field, type a response.

4. ClickAnswer to submit the answer.

Deleting Questions

Use the following steps to delete a question.

HOW TO DELETE A QUESTION

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane), clickQuestions.

3. In the Questionspage under the desired post, click . Remember these rules for deleting information:

If you are amember of the Administrators group, you can delete anyquestion.

If you are amember of the Employeesgroup, you can only delete the questions you posted.

4. In the Confirm Delete Activity dialog, clickDelete Activity to permanently remove the file.
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Read It Later

This feature is available tomembersof theAdministrators andEmployees group.

The Read it Later app is available in your user feed and gives you the ability to view the post activity that you bookmarked
earlier. See "Bookmarking a Post to Read it Later" on page 389.

Opening the Read It Later App

You can open your personalized read it later page from the Flare content or Pulse dashboard.

HOW TO OPEN THE READ IT LATER APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu, clickRead it Later.

The reveals a list of all the posts you have bookmarked. See "Bookmarking a Post to Read it Later" on page 389.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.

CHAPTER 4│Pulse Guide 367



Reviewing a Read It Later Post

For each post that you add to your read it later page, you have these options:

Comment Post a comment.

Like Like the post.

Follow Follow post activities.

Tag Add a tag to the post.

Share Share the post with other registered users.

Removing a Post FromYour Read It Later Page

 If you want to remove the bookmark, click the blue icon until it turnsgray. A gray checkmark indicates the next time you
open or refresh the page, the post will no longer appear on your Read it Later page.
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Tasks

This feature is available tomembersof theAdministrators andEmployees group.

The Tasksapp gives you the ability to create, view andmanage taskactivity. You can open the Tasksapp from the Com-
munity tab of the Flare output or Pulse dashboard.

Opening the TasksApp

Use the following steps to open the Tasksapp.

HOW TO OPEN THE TASKS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

CHAPTER 4│Pulse Guide 369



If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane), clickTasks.

This reveals a list of all the tasks for the selected group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Managing Your Tasks

If you are amember of the Administrators or Employeesgroup and a user assigns you a task in Pulse, you have the option
to accept or decline the task. You can also update the task.

HOW TO MANAGE YOUR TASKS

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane), clickTasks.

3. In the Taskspage, any tasks that have been assigned to you appear in the list. You have these options:
HOW TO DECLINE A TASK

In the Taskspage, click theACCEPT? button. Then selectDecline Task from the context menu.

A taskdeclinedmessage appears and the statusof the button label changes to declined.

HOW TO ACCEPT A TASK

In the Taskspage, click theACCEPT? button. Then selectAccept Task from the context menu.

HOW TO MARK A TASK COMPLETE

In the Taskspage, click theACCEPT? button. The selectMark Complete. This immediately places the task to
the completed status.

HOW TO UPDATE A TASK

1. In the Taskspage, click a task to view the details:

The taskspane opens.
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2. In the taskpane, make anydesired changes.

3. ClickSave.
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HOW TO FILTER TASKS

Bydefault, the Taskspage showsa list of all the tasks that have been assigned to you.

You can filter the list display by clicking and selecting from the optionsdetailed below.
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HOW TO FILTER TASKS BY PEOPLE

Click and select one of these options from the drop-downmenu:

Assigned to Anyone Shows tasksassigned to you and tasksassigned to others by you.

Assigned to Me Shows tasksassigned to you

Assigned by Me Shows tasks that you assigned to other users.

Assigned to My Direct Reports Shows tasksassigned to your Direct Reports folder. Direct Reports is
an option you can select in the Notifications tab of the Settingspage that deliver daily reports to your email.
See "Editing Your Profile" on page 293.

HOW TO FILTER TASKS BY VIEW

In the Your Appsmenu, clickTasks. Then click and select one of these options from the drop-downmenu:

Status Shows tasksassigned by current status.

Upcoming Shows taskswith upcoming due dates.
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Top News

This feature is available tomembersof theAdministrators andEmployees group.

The Top Newsapp is available in your user feed. It gives you the ability to create, view, andmanage themost popular activ-
ity in Pulse.

Opening the Top NewsApp

Use the following steps to open the Top Newsapp.

HOW TO OPEN THE TOP NEWS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu, clickTop News.

This reveals the top news in your user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.
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Deleting a Top NewsPost

Use the following steps to delete a Top Newspost.

HOW TO DELETE A TOP NEWS POST

1. Navigate to your user feed.

2. In the Your Appsmenu, clickTop News.

3. In the Top Newspage, click next to the post that you want to delete. Remember these rules for deleting inform-
ation:

If you are amember of the Administrators group, youmaydelete anypost containing a hyperlink.

If you are amember of the Employeesgroup, you can only delete the posts that you shared in Pulse.

4. In the Confirm Delete Activity dialog, clickDelete Activity to permanently remove the Top Newspost.
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Videos

This feature is available tomembersof theAdministrators andEmployees group.

The Videosapp is available in the group, tag, topic, and user feeds. It gives you the ability to view a list of all of the videos
that users have shared in Pulse. You can also delete the videos that have been posted.

Opening the VideosApp

Use the following steps to open the Videosapp.

HOW TO OPEN THE VIDEOS APP

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Choose the appropriate option:

If you are logged into the Flare output, click theCommunity tab. The Your Appsmenu appears in the left
navigation pane.

OR

If you are logged into the Pulse dashboard, navigate to the desired group, tag, topic, or user feed. The
Your Appsmenu is on the left side of the page.

3. In the Your Appsmenu (or left navigation pane), clickVideos.

This reveals any videos that have been shared on the group, tag, topic, or user feed.

Note: You can select which applicationsdisplay in the Your Appsmenu. See "Customizing the Your
AppsMenu" on page 334.

CHAPTER 4│Pulse Guide 377



Deleting a Video

Use the following steps to delete a video.

HOW TO DELETE A VIDEO

1. Navigate to the desired group, tag, topic, or user feed.

2. In the Your Appsmenu (or left navigation pane), clickVideos.

3. In the Videospage, click next to the video that you want to delete. Remember these rules for deleting inform-
ation:

If you are amember of the Administrators group, youmaydelete anypost containing a video.

If you are amember of the Employeesgroup, you can only delete the posts that you shared in Pulse.

4. In the Confirm Delete Activity dialog, clickDelete Activity to permanently remove the video.
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Finding Experts

This feature is available tomembersof theAdministrators andEmployees group.

The Find Experts feature workswith tagsand questions (see "Tagging Posts" on page 314 and "Responding to Ques-
tions" on page 392).When your users vote on the best answers to questions, the user who posts themost answersand
gets themost votesare ranked on an experts list.

HOW TO FIND AN EXPERT

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. Select Tags>Find Tag.

3. In the Find Tags list, click the desired tag to open its page.

4. At the bottom of the tag page, click the Find Experts link.
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The Find Experts page opens. This page ranksall of the userswho have posted answers to questionswith the
specific tag. It also shows the total number of votes the answer has received.
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Following Community Activities

This feature is available tomembersof theAdministrators andEmployees group.

To help you stay connected with your users, membersof the Administrators and Employeesgroup can follow a variety of
community activities. Following activities gives you the ability to view updates in the Your Appsmenu on the Home page
(Pulse>Home) of the Pulse dashboard. See "Customizing the Your AppsMenu" on page 334.

Following Users From the Pulse Dashboard

You can follow other userswho aremembersof the Administrators or Employeesgroup.

HOW TO FOLLOW A USER—PULSE DASHBOARD

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. SelectPeople>Find People.

3. In the Find People page, locate and click the name of the user that you want to follow. This opens the user's sys-
tem feed.

CHAPTER 4│Pulse Guide 381



Note: You can only follow userswho aremembersof the Administrators or Employeesgroup.

4. Click the Followbutton. Pulse will now notify you about user activities. After following a user, you have these
options:

HOW TO OPEN YOUR FOLLOWED BY ME LIST

a. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employees
group.

b. SelectPeople>Followed by Me. This opensa list of all the users that you follow.

HOW TO STOP FOLLOWING A USER

a. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employees
group.

b. SelectPeople>Followed by Me. This opensa list of all the users that you follow.

c. Click the user you want to stop following. This opens the user's feed.

d. ClickUnfollow. Pulse will not longer notify you about activities involving that user.
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Following Users From the Flare Output

You can follow other userswho aremembersof the Administrators or Employeesgroup.

HOW TO FOLLOW A USER—FLARE OUTPUT

1. Log in to the Flare output using an account that is amember of the Administrators or Employeesgroup.

2. In the Pulse form, hover over the name of the user you want to follow. A popup window appears.

3. ClickFollow. Pulse will now notify you about user activities. After following a user, you have these options:

Note: You can only follow other membersof the Administrators or Employeesgroup.

HOW TO STOP FOLLOWING A USER

1. Log in to the Flare output using an account that is amember of the Administrators or Employeesgroup.

2. In the Pulse form, hover over the name of the user you want to stop following. Then clickUnfollow. Pulse will not
longer notify you about activities involving that user.

Following Searches

You can search for Pulse content in the Pulse dashboard and then follow your searches.

HOW TO FOLLOW SEARCHES

1. Log in to the Pulse dashboard using an account that is amember of the Administrators or Employeesgroup.

2. In the search field, type your search term. Then selectSearch for Posts with this Phrase from the context
menu.

3. In the results page, clickFollow.
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Following Topics

You can subscribe to a feed when you want to follow any community activity for a topic. You can also add a topic's feed to
your Favorites list:

Subscribe to a Feed See "Subscribing to Feeds" on page 401.

Work With Favorites See "WorkingWith Favorites" on page 404.

Note: Following posts is available to all registered Pulse users. See "Following Posts" on page 311.

Note: Users can apply tags to posts. Tagsmake it easier for readers to find posts about a specific subject in
Pulse. For example, you can tag all topics about catswith a "cat" tag. See "Tagging Posts" on page 314.
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Inviting People

This feature is available tomembersof theAdministrators andEmployees group.

Membersof the Administrators or Employeesgroup can send invitations to other Administrators and Employees to read,
follow or subscribe to a specific topic, group, tag, or user.

Sending Invites

Use the following steps to send invites to people.

HOW TO SEND INVITES TO PEOPLE

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Navigate to a topic, group, tag, or user. Then click the Invite People link.

This opens the Invite People dialog.
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3. In the Invite People dialog, type all or part of a user or group name. Then place a checkmarknext to the desired
matchesand click Invite.

The system sendsan invitation to the designated recipients.
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Responding to Invites

Use the following steps to respond to invites.

HOW TO RESPOND TO INVITES

You can invite registered users to follow a topic, group, tag, or user.

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Check your notifications for invites. See "Notifications" on page 324.
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3. Click the invitation.

In this example, the user was invited to join the group for theWelcome topic, as shown below. You can then per-
form a variety of different tasks.
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Bookmarking a Post to Read it Later

This feature is available tomembersof theAdministrators andEmployees group.

The "Read it Later" feature let's you bookmark statusupdates, questions, articles, and tasks so you can read the inform-
ationmore closely at a later time.

HOW TO ADD A POST TO YOUR READ IT LATER PAGE

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Navigate to a topic, user, group, or tag feed.

3. Hover over the upper-right corner of anypost in the discussion form. A graybookmark appears.

4. Click the graybookmark so it turnsblue . A blue bookmark indicates the post hasbeen added to your Read it
Later page.

Note: You can repeat this step for asmanydifferent posts as you want.
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Note: To remove a post from the Read it Later page, click the blue bookmark so it turnsgray.
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Responding to Status Updates

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

When a registered user posts a new statusupdate, you have several options if you choose to respond to the post.

The list below describeseach available response. An asterisk (*) denotes that the option is only available tomembersof
the Administrators and Employeesgroup:

Add a Comment ClickComment. Then type your comment and pressEnter to post it. See "Adding Com-
ments" on page 310.

Like the Post ClickLike. This adds your name to a list of userswho likes the post. See "Liking and Unliking Activ-
ity" on page 313.

Follow the Post ClickFollow. Pulse will send a notification to you when there is anypost-related activity (see
"Following CommunityActivities" on page 381).When you create a post, Pulse automatically selects the follow
option for you. You can unfollow anyposts youmight be following.

Tag the Post ClickTag. This opens the Edit Tag dialog so you can add one or more tags to the post. See "Tag-
ging Posts" on page 314.

*Share the Post ClickShare. This opens the Share Activity dialog so you can type amessage and the choose to
share themessage and post on your feed , someone else's feed, or in a group. See "Sharing Posts" on page 400.
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Responding to Questions

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

When a registered user posts a question, you have several options if you choose to answer it.

The list below describeseach available response. An asterisk (*) denotes that the option is only available tomembersof
the Administrators and Employeesgroup:

Answer the Question Type an answer in the Answer field and pressEnter to post it. See below.

*Ask a Specific User for an Answer ClickAsk to open the Askdialog. This lets you solicit a response to the
post from the people you select. See below.

Add a Comment ClickComment. Then type your comment and pressEnter to post it. See "Adding Com-
ments" on page 310.

Like the Post ClickLike. This adds your name to a list of userswho likes the post. See "Liking and Unliking Activ-
ity" on page 313.

Follow the Post ClickFollow. Pulse will send a notification to you when there is anypost-related activity (see
"Following CommunityActivities" on page 381).When you create a post, Pulse automatically selects the follow
option for you. You can unfollow anyposts youmight be following.

Tag the Post ClickTag. This opens the Edit Tag dialog so you can add one or more tags to the post. See "Tag-
ging Posts" on page 314.

*Share the Post ClickShare. This opens the Share Activity dialog so you can type amessage and the choose to
share themessage and post on your feed , someone else's feed, or in a group. See "Sharing Posts" on page 400.
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Answering Questions

Use the following steps to answer a question.

HOW TO ANSWER A QUESTION

1. Navigate to anyFlare topicwhere a question hasbeen posted.

2. In theAnswer field, type your response. Then clickAnswer or pressEnter.
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Voting for Answers

All registered users have the ability to vote for answers in the Flare output and Pulse dashboard. If you want to vote for an
answer, you have these options:

Vote Up Click the up arrow to vote in favor of the given answer.

Vote Down Click the down arrow to vote against the given answer.

Themore votesan answer receives, the higher it movesup in the display order. The answer with themost votes is listed
closest to the question.

If a user decides to add one or more tags to the question, voting on an answer will add weight to the Pulse user's expertise
rating. See "Finding Experts" on page 379.
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Asking Users or Groups for Answers

If you are amember of the Administrators or Employeesgroup and know of a particular individual (or Pulse group) that
might have an answer to the question, you can solicit their input using the Askoption.

HOW TO ASK A SPECIFIC USER OR GROUP FOR AN ANSWER

1. Navigate to anyFlare topicwhere a question hasbeen posted.

2. In the question area, click theAsk link.

The Ask for an Answer dialog appears.
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3. In theSelect the people you would like to ask for an answer box, type a full or partial name or email
address. Place a checkmarknext to the users (or groups) to ask.

4. In the dialog, click theAsk button.

Pulse notifies the selected people. The user will be notified then next time he or she logs in to the Pulse dash-
board.

Note: To receive the notificationmessage byemail, the user must enable the appropriate feature in
the Notifications tab on the Settingspage of their profile. See "Editing Your Profile" on page 293.
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Responding to Articles

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

When a registered user posts a new article, you have several options if you choose to respond.

The list below describeseach available response. An asterisk (*) denotes that the option is only available tomembersof
the Administrators and Employeesgroup:

Add a Comment ClickComment. Then type your comment and pressEnter to post it. See "Adding Com-
ments" on page 310.

Like the Post ClickLike. This adds your name to a list of userswho likes the post. See "Liking and Unliking Activ-
ity" on page 313.

Edit the Post ClickEdit. Thenmake any changes. This option is only available when you author the post.

Follow the Post ClickFollow. Pulse will send a notification to you when there is anypost-related activity. See
"Following CommunityActivities" on page 381.When you create a post, Pulse automatically selects the follow
option for you. You can unfollow anyposts youmight be following.

Tag the Post ClickTag. This opens the Edit Tag dialog so you can add one or more tags to the post. See "Tag-
ging Posts" on page 314.
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*Share the Post ClickShare. This opens the Share Activity dialog so you can type amessage and the choose to
share themessage and post on your feed , someone else's feed, or in a group. See "Sharing Posts" on page 400.
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Responding to Tasks

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

All registered users can respond to taskassignments posted in the topic feedsassociated with a Pulse system (i.e., the
embedded discussions forms that appear at the bottom of each topic in the Flare output).

If you have not been assigned a task, the list below describeseach available response that is available. Membersof the
Customersand Employeesgroup can edit tasks, with the exception of the Tags field.When tasksare changed, Pulse
sendsa notification to the taskowner.

Add a Comment ClickComment. Then type your comment and pressEnter to post it. See "Adding Com-
ments" on page 310.

Like the Post ClickLike. This adds your name to a list of userswho likes the post. See "Liking and Unliking Activ-
ity" on page 313.

Edit the Post ClickEdit. Thenmake any changes. This option is only available when you author the post.

Follow the Post ClickFollow. Pulse will send a notification to you when there is anypost-related activity. See
"Following CommunityActivities" on page 381.When you create a post, Pulse automatically selects the follow
option for you. You can unfollow anyposts youmight be following.

Tag the Post ClickTag. This opens the Edit Tag dialog so you can add one or more tags to the post. See "Tag-
ging Posts" on page 314.

*Share the Post ClickShare. This opens the Share Activity dialog so you can type amessage and the choose to
share themessage and post on your feed , someone else's feed, or in a group. See "Sharing Posts" on the next
page.

Note: If you have been assigned a taskand you are amember of the Administrators or Employeesgroup, you
also have a number of taskmanagement options. See "Tasks" on page 369.
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Sharing Posts

This feature is available tomembersof theAdministrators andEmployees group.

You can share Pulse posts on your own feed, on someone else's feed, and in a group.

HOW TO SHARE A POST

1. Immediately below a post, click theShare link.

This opens the Share Activity dialog.

2. In the Share Activity dialog, type amessage in theMessage field.

3. In theShare list, select one of these options:

On your own feed This lets you share the article on your feed.

On someone else's feed This lets you share the article on the feedsof the registered users you specify. If
you select this option, type the user name(s) in thePeople field.

In a group This lets you share the article in a group feed. If you select this option, type the group name(s)
in theGroup field.

4. ClickOK.
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Subscribing to Feeds

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

If you want Pulse to notify you about the Pulse activity associated with a Flare topic, youmust subscribe to the desired feed
(s). You can also subscribe to feeds that are associated with groups, tags, and users.

Depending on your accesspermissions, you can subscribe to different Pulse feeds.

HOW TO SUBSCRIBE TO A FEED

1. Log in to the Pulse from the Flare output or using the Pulse dashboard. See "Logging In to Pulse" on page 288.

2. Navigate to the desired Flare topic feed, user feed, group feed, or tag feed. Then click .You have these
options:

HOW TO SUBSCRIBE TO A FEED FROM THE FLARE OUTPUT

The table below describes your subscription options in the Flare output.

Feed Type Instructions

System Feed Navigate to a Flare topic.

User Feed Click a user name to reveal the user's feed.

Group Feed Click a group name to reveal the group's page.

Tag Feed Click a tag to reveal the tag's page.

HOW TO SUBSCRIBE TO A FEED FROM THE PULSE DASHBOARD

The table below describes your subscription options in the Pulse dashboard.

Feed Type Instructions

System Feed Navigate to a Flare topic.

User Feed Click a user name to reveal the user's feed.

Group Feed Click a group name to reveal the group's page.

Tag Feed Click a tag to reveal the tag's page.
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Important: If you want to be notified when Pulse users post updates, questions, and articles, and topics in the
embedded discussion for specific a Flare topic), youmust subscribe to the topic feed. This is a particularly
important task for administrators and employeeswho are responsible for moderating the end user activity for
your published Flare content, as its the onlyway you will be notified about user activity.

Note: If your user account doesnot have an appropriate level of accesspermissions, the systemwill reveal the
message "You do not have permission to view the content you have requested."

Note: Once subscribed to a feed, the Pulse systemwill issue a notification where there is anyactivity. You can
change your notification settings to suit your preference, see "Editing Your Profile" on page 293.
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UsingMentions

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

You can use theMentions feature tomention other registered users bynamewhen posting statusupdatesor creating art-
icles. Likemanypopular socialmedia sites, this feature lets you type the at (@) sign and then a user name tomention a
user in your update.

HOW TO MENTION OTHERS IN STATUS UPDATES AND ARTICLES

1. Navigate to the desired topic.

2. Start posting a statusupdate or an article. See "Posting StatusUpdates" on page 297 and "Posting Articles" on
page 305.

3. When you want to mention another registered user, type the at (@) sign. This reveals a drop-down that describes
how to use thementions feature.

4. Begin typing letters that match the user you want to mention.When amatch is found, select it in the drop-down
list.

5. Finish typing the statusupdate or article. Then clickShare. The post is added and Pulse sendsnotifications to the
people(s) youmentioned.
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WorkingWith Favorites

This feature is available tomembersof theAdministrators andEmployees group.

Pulse allowsyou to add group, tag, and topic feeds to a list of favorites. In addition, you can createmore than one favorites
list to help you organize information.The Favorites feature is available both the Flare output and Pulse dashboard.

Creating a Favorites List

Use the following steps to create a favorites list.

HOW TO CREATE A FAVORITES LIST

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Navigate to the desired group, tag, or topic feed.

3. In the top right corner of the feed, click . Then clickNew List.
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4. In the space provided, type a name for your new list and pressEnter.
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Adding a Feed to Your Favorites

Use the following steps to add a feed to your favorites.

HOW TO ADD A FEED TO YOUR FAVORITES

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Navigate to the desired group, tag, or topic feed.

3. In the top right corner of the feed, click . Then place a checkmark in the desired favorites list.
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Deleting a Favorites List

Use the following steps to delete a favorites list.

HOW TO DELETE A FAVORITES LIST

1. Log in to the Flare content or Pulse dashboard using an account that is amember of the Administrators or Employ-
eesgroup. See "Logging In to Pulse" on page 288.

2. Depending on which tool you are using, do the following:

If you are logged into the Flare output, click theCommunity tab.

OR

If you are logged into the Pulse dashboard, choosePulse>Home.

3. In the left pane, locate the Lists area and highlight the list you want to remove.

4. Click .

5. In the Delete Favorites dialog, clickOK.

Note: You cannot delete the default list named "Favorites."
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Searching for Community Results

This feature is available to the following typesof Pulse users:Administrators,Employees, andCustomers.

When integrating a Pulse systemwith a Flare community, you have two different search options. You can search a feed in
Pulse or, if you enable the feature, you can extend the scope of a Flare search to include the Flare community results
stored in Pulse.

Searching a Pulse Feed
In the Flare output, users can search a Pulse feed for matches.With thismethod of search, the scope of the search is lim-
ited to the active topic feed.

HOW TO SEARCH A PULSE FEED

1. Log into the Flare output or Pulse dashboard using a registered Pulse account.

2. In the embedded discussion form, type a search query in theSearch this Feed box.

3. PressEnter. This searchesonly the active feed.
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Searching the Flare Output for Community Results
If you enable the display of community search results in the Flare skin (i.e., selectDisplay community search results),
the scope of a Flare search can be extended to includematching community activity from Pulse.

HOW TO SEARCH THE FLARE OUTPUT FOR COMMUNITY RESULTS

1. Log into the Flare output using a registered Pulse account.

2. In the search entry field associated with the Flare output, type your search query and then pressEnter.

3. In the search results page, anyposts containing your search termsappears under a heading titled "Community
Results." Anymatching Pulse activity is listed beneath the heading.
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