
MadCapSoftware

TargetsGuide
Flare 10



Copyright 2014MadCap Software. All rights reserved.

Information in this document is subject to change without notice. The software described in this document is furnished
under a license agreement or nondisclosure agreement. The softwaremaybe used or copied only in accordance with the
termsof those agreements. No part of this publicationmaybe reproduced, stored in a retrieval system, or transmitted in
any form or anymeanselectronic or mechanical, including photocopying and recording for anypurpose other than the pur-
chaser's personal use without the written permission of MadCap Software.

MadCap Software
7777 FayAvenue
La Jolla, California 92037
858-320-0387
www.madcapsoftware.com

THIS GUIDE WAS CREATED USING MADCAP FLARE.



C
O
N
TE
N
TS CHAPTER 1 Introduction 7

Initial TargetsProvided 8
Batch Targets 9
Exporting ProjectsUsing Targets 10
Steps for Using Targets 11

CHAPTER 2 Determining the Output Type 13
Online Output VersusPrint-basedOutput 14
Flare'sOnline Output Types 15
Flare'sPrint-basedOutput Types 40
Other Output Types 43

CHAPTER 3 Adding Targets 49
CHAPTER 4 Importing Targets 51
CHAPTER 5 Renaming Targets 53
CHAPTER 6 Opening Targets 55
CHAPTER 7 Setting a Primary Target 57
CHAPTER 8 Editing Target Settings 59
Applying EmptyAlt Text 62
Associating a Browse Sequence with a Target 64
Associating Condition Tagswith Targets 65
Associating an AliasFile with a Target 84
Adding the DOCTYPEDeclaration to Generated Topics 85
Specifying EPUBOptions 87
Enabling Feedback in Flare 93
Associating Glossarieswith Targets 94



Specifying Buttons for HTMLHelp Output 96
DisplayingMerged Navigation in HTMLHelp Child Outputs 98
Patching Stylesheets and Image Links for HTMLHelp 100
Setting Up an HTML5 Target 101
Embedding Images inMicrosoftWord Output 102
GeneratingWeb-Safe Images 103
Disabling Auto-Syncof Import Files 104
Excluding IndexEntriesFromSearch 105
Selecting a Language 106
AddingMarkof theWeb 108
AssociatingMaster Pageswith Targets 110
Disabling the Use of Master Pages 111
Adding CustomMeta Tags 112
Specifying theOutput File and Folder in a Target 115
Replacing Characters and Spaceswith Underscores 116
Using Custom File Extensions 117
Excluding Content not Linked Directly or Indirectly from Targets 118
Converting Output File Namesand Folders to Lowercase 121
Omitting the Content Folder fromOutput 122
Changing theOutput Type for a Target 123
AssociatingMaster Page Layoutswith Targets 124
Specifying PDF Options 125
Specifying PDF Output ViaWord or FrameMaker 136
Collapsing TopMargins 138
Improving the Processing Performance of the Target 140
Specifying How Online Featuresare Converted in Printed Output 143
Associating Publishing Destinationswith Targets 145
Integrating Flare and Pulse 146
Setting Redacted Text on Targets 174
Associating Relationship Tableswith Targets 175
Associating a Search Filter Set with a Target 176
Enabling Partial-word Search 177
Generating Sitemaps for SEO 179
Associating Skinswith Targets 180
Setting All Skins to beGenerated 181
Getting the Latest Version 182
Specifying the Startup Topic in a Target 184
ApplyingMaster Stylesheets 185

iv



Associating aMediumwith a Target 187
Associating aMaster Table of Contentswith a Target 188
Using the TOC Depth for Heading Levels in Print Output 189
Creating Headings for Unlinked Books in a Generated TOC 192
Removing Images fromHeadings in a Generated TOC 195
Overriding Variable Definitions in Targets 196
SpecifyingWebHelp AIR Options 198
Setting Up aWebHelp PlusTarget 199
EnablingMirror Margins inWordOutput 201
Specifying XPSOutput ViaMicrosoftWord 202
IgnoringWarningsWhen Building Output 204

CHAPTER 9 Building Output 213
Ways to Build Output 214
Build ProgressDialogs 215
WhereOutput Files are Stored 216
Building the PrimaryTarget 217
Building a Single Target 219
Building Output Using a Batch Target 220

CHAPTER 10 Publishing Output to Destinations 229
CHAPTER 11 Viewing Output 233
APPENDIX A PDF Guides 243
APPENDIX B Output Type Comparison Tables 245
General 246
Accessibility 248
Context-Sensitive Help 249
FeedbackStatistics and Reporting Features 250
Generated Content 251
Glossaries 253
HorizontalRules 254
Images 255
Indexes 256
Language Support 257
Master Pagesand Page Layouts 259
MergingOutput 260

CONTENTS│Targets Guide v



MiscellaneousFeatures 261
Multimedia 263
Navigation Links 264
Pulse (SociallyEnabledOutput) 265
Search 266
Skins 273
Tablesof Contents andMini-TOCs 278
Target Settings 280
Variables 283

vi



C
HA

PT
ER

1
Introduction
There are several typesof online output (DotNet Help, Eclipse Help, Microsoft HTMLHelp,
HTML5,WebHelp,WebHelp AIR,WebHelpMobile,WebHelp Plus) and several typesof
print-based output (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS,
XHTML) that you can produce in Flare. In addition, you can create EPUBoutput, which is
used for ebooks. There is also an output type that lets you generate DITA code from your pro-
ject (DITA code can be used to create either online or print-based output). Each output type
has its own set of advantages.

It is easy to confuse output typeswith targets, but theyare two different concepts. A target is
one instance of an output type.When you build your final output, you are essentially building
one or more of the targets in your project.

This chapter discusses the following:

Initial Targets Provided 8

Batch Targets 9

Exporting Projects Using Targets 10

Steps for Using Targets 11



Initial Targets Provided
When you create a new project using one of Flare's factory templates, one or more new targets are added to your project.

However, just because you are provided with one or more targets initially, this doesnot mean that you are limited to just
that target in your project. In Flare you can add targets using anyof the available formats, and you canmake asmanycop-
ies of an existing target that you want. For example, your project might end up containing three targets that are all based
on the output type (in addition to other targets).

A target file hasan .fltar extension and is stored in the Project Organizer under the Targets folder.
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Batch Targets
In addition to regular targets, you can use batch targets to generate and/or publish one or multiple targets in a batch from
the user interface, perhaps scheduled to run at a specific time. See "Building Output Using a Batch Target" on page 220.
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Exporting Projects Using Targets
You can export project files and content based on targets that you create. One reason youmight want to use this feature is
to quickly and easily archive projects, especially if you have an extremely large Flare project and need to archive only parts
of it. Another use for this feature is translation. If you only need a portion of amaster project to be translated, you don't
want to send the translator all of the files, but rather a smaller version of the project containing only the files requiring trans-
lation. For more information see the Flare online Help.
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Steps for Using Targets
Following are the basic steps involved with targets:

1. Determine Output Type The first task in developing output for your project is to determine which type of output
ismost appropriate for your needs. Youmight even need to producemultiple outputs and requiremore than one
output type. See "Determining theOutput Type" on page 13.

2. Add Target You can add asmanynew targets as you want to a project. You can also copyexisting targets. See
"Adding Targets" on page 49.

3. Rename Target Let's say that you have compared the different output typesavailable and decided that Microsoft
HTMLHelp is the output type that best meets your needs. However, you want to produce two online Help sys-
tems from your project. The solution is to add a newMicrosoft HTMLHelp target or make a copyof another
Microsoft HTMLHelp target so that you now have two targets based on theMicrosoft HTMLHelp output type.
You can then rename the targets to help identify them. See "Renaming Targets" on page 53.

4. Open Target You can open a target at any time to edit it. See "Opening Targets" on page 55.

5. Set Primary Target You can have asmany targets in a project as you want, and anyof your targets can be built
(generated) whenever you like. However, chancesare that you will have one target that you workwith more than
the others. Therefore, you can set it as your primary target. See "Setting a PrimaryTarget" on page 57.

6. Edit Target Settings Using the Target Editor, you can edit properties for anyof your targets. See "Editing Tar-
get Settings" on page 59.

CHAPTER 1│Targets Guide 11
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Determining theOutput Type
One of the first tasks in developing output for your project is to determine which type of output
ismost appropriate for your needs. Youmight even need to producemultiple outputs and
requiremore than one output type.

This chapter discusses the following:

Online Output Versus Print-based Output 14

Flare's Online Output Types 15

Flare's Print-based Output Types 40

Other Output Types 43



Online Output Versus Print-based Output
There is a fine line between what is called "online output" and what is called "print-based" output. The truth is that topics in
virtually anyof Flare's online output types can be sent to a printer, and therefore considered print-based. Similarly, anyof
the print-based output types can be viewed electronically, and therefore considered online. The real distinction between
online and print-based outputs has to do with their primary purpose. Online outputs are usually intended to be viewed on a
screen, rather than on a printed page. The idea is to show only small piecesof content at a time and allow users to jump
around to other topics or elements of the output. On the other hand, print-based output followsamore traditional format
that you would find in an actual bookor manual—with the piecesof the output following one after the other on pagesuntil
the end of the book (e.g., title page, table of contents, preface, chapters, index, appendixes—with page numbers, aswell
as header or footer content, shown along the way). Then there isEPUBoutput, which is intended to be viewed on a
screen, but followsa structure closer to print-based outputs.
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Flare's Online Output Types
Following are overviewsof each of Flare's online output types.

DotNet Help

DotNet Help is a Help output format developed byMadCap Software for Windowsdesktop applications. It wasdesigned to
include the best attributesof Microsoft HTMLHelp andWebHelp, while filling the holes left behind by those formats.
DotNet Help is designed specifically to support VisualStudio developers. It includesa freely redistributable viewer
(MadCapHelp Viewer), aswell as components for the VisualStudio developer. These components can be dropped into
your Flare project to facilitate context-sensitive Help, embedded Help, and features such asautomated search string com-
munication between the application and the DotNet Help documentation.

The output consists of a collection of files that you will distribute to userswith the freely downloadableMadCapHelp
Viewer. Themain entry file hasan .mchelp extension.

The online Help attached to the Flare application wascreated with DotNet Help.

KEY FEATURES

Following are some of the key featuresof the DotNet Help format:

.NET Application Support

Accessible  This is a good choice if you do not want users to be burdened by the securitywarningsand lim-
itations that are often encountered with Microsoft HTMLHelp andWebHelp.

Customizable/Modern Interface You can produce a customizable interface that ismuchmoremodern looking
than the agingMicrosoft HTMLHelp. It will blend easily into amodern environment.

Embedded Context-Sensitive Help (CSH) You can create embedded CSH in a .NET application. This
includes the ability to produce DynamicHelp.

Multiple Languages Users can select betweenmultiple languages for the interface when viewing your output.
This is possible because the freely distributableMadCapHelp Viewer lets users select English, French, German,
or Japanese for the interface.

Boolean Operator and Asterisk (*) Wildcard Character Searches These are supported onMicrosoftWin-
dowsXP (and newer operating systems) when SQLCompact is installed on the local computer building the Help.

CHAPTER 2│Targets Guide 15



Eclipse Help
ECLIPSE HELP

The Eclipse Help output lets you generate Eclipse Help plug-ins using your Flare content as its sourcematerial. It displays
your output content in the Eclipse Help Viewer.

16



The Eclipse Help Viewer usesan embedded Jetty server to provide your userswith navigation features similar to other
online viewers. Jetty is a Java-based web server implementation that tightly integrateswith Eclipse and other open source
projects.

The viewer's featuresand user interfacemust be customized in Eclipse. To learn about your customization options, visit
this link: http://help.eclipse.org/kepler/index.jsp.

CHAPTER 2│Targets Guide 17
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The Eclipse Help output type (called a "plug-in" in Eclipse) consists of the following components:

Plug-In XML File This is an XML-basedmain file that defines the name and ID of the Eclipse help plug-in that
you generate with Flare.

E X A M P L E

The output generatesa plugin.xml file for Eclipse:

The plugin.xml file contains the extension point definitions that the Eclipse runtime environment needs to
activate your help plug-in:

18



HTML Content Files Aswith other output types, Flare publishesa separate HTML file for each documentation
topic. These are contained in the Content folder.

E X A M P L E

Aswith other output types, the Content folder contains your Flare target's topics:

Other XML Files Flare publishes separate XML files for the table of contents, keyword index, and context-sens-
itive help. These correspond to the org.eclipse.help.toc, org.eclipse.help.index, and org.e-
clipse.help.contexts extension points.

CHAPTER 2│Targets Guide 19
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Manifest.MF File Themanifest file is used onlywhen you package your Eclipse help plug-in asa Java archive
(JAR) file. This file is required by Java when creating a JAR file.

E X A M P L E

If you package your Eclipse help plug-in asa JAR file, theMETA-INF folder contains the required
Manifest.MF file.
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KEY FEATURES

Following are some of the key featuresof the Eclipse Help format:

Eclipse Help Plug-In and Extension Points This output type is particularly usefulwhen you want to create
dynamic, searchable content that integrates into the Eclipse workbench asa platform plug-in. Flare generatesan
XML-based plug-in file (plugin.xml) that specifies the context Help (csh.xml), index (index.xml), and table of con-
tents (toc.xml) files that Eclipse needs to load your Flare content in the Eclipse Help system.

Eclipse Help Viewer and Dynamic Help Window You can generate the Eclipse Help output for viewing with
the Eclipse Help Viewer and the Eclipse DynamicHelp window, which displays context-sensitive Help and search
results.

Distribute Server-based or Local Content Your Eclipse content can be distributed over the web via an
Eclipse InfoCenter server or on local systemswith a pared down version of Eclipse, which provides the search cap-
abilities and skin for the Eclipse Help Viewer.

Publish Content as a Collection of Files or Single JAR File This format lets you publish the output for the
Eclipse Help plug-in asa series of files in a folder or bundled in a single Java archive (JAR) file.

Note: Eclipse provides its own breadcrumb and topic toolbar support. See the Platform Plug-in Developer
Guide from Eclipse at: http://help.eclipse.org/kepler/index.jsp.

Note: If your Eclipse Help target contains non-web safe images (e.g., WMF, EMF, BMP, TIF, TIFF, XPS,
EXPS), be sure to selectGenerate "web-safe"images in the Advanced tab of the Target Editor.

Note: The Eclipse Viewer cannot displayPDFsopened from links such as those in TOCsand browse
sequences.

Note: When you create a TOC or browse sequence intended for Eclipse output, you shouldmake sure all
itemsare linked. Unlinked itemsmaynot display in the output.

Note: Eclipse doesnot use the Flare skin, so there will be no glossary pane in the output. However, you can
insert a glossary proxy (which is normally used for print-based outputs) asan alternative.

CHAPTER 2│Targets Guide 21
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ADDITIONAL INSTALLATIONS

To take advantage of this output type, youmust perform these additional installations:

JAVA RUNTIME ENVIRONMENT (JRE)

As the individual compiling the output, you need to install the required Java Runtime Environment (JRE), which is part of
the "Eclipse IDE for Java EE Developers" download. For more information see the Flare online Help.

JAVA

As the individual compiling the output, youmust download and install the Java Version 7 (Update 45) or later on your Win-
dowsoperating system. For more information see the Flare online Help.

RECOMMENDED READING

If you are new to the Eclipse platform, be sure to visit the links below to learnmore about it:

Eclipse Foundation http://www.eclipse.org/

Eclipse Documentation http://help.eclipse.org/kepler/index.jsp

Eclipse Doc Style Guide http://wiki.eclipse.org/Eclipse_Doc_Style_Guide
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Microsoft HTMLHelp

Microsoft HTMLHelp is an HTML-based Help format that runsonWindows32-bit platformsand requires Internet
Explorer on the end users' systems. You can useMicrosoft HTMLHelp to create Help for Windowsdesktop applications.

TheMicrosoft HTMLHelp output consists of a single CHM file that you will distribute to users.

KEY FEATURES

Following are some of the key featuresof theMicrosoft HTMLHelp format:

32-bit Windows Application Support

Internet Explorer Support

Local This format is a good choice if you want users to store and open the output locally, rather than from a
server, such asa website.

Single File This format is a good choice if you want to create output that has just one file.

Note: Your users need Internet Explorer (4.0 or later) installed and a 32-bit Windowsoperating system (Win-
dows95 or later).
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HTML5

HTML5 output is an online format that is the next generation ofWebHelp. It is similar to the regular WebHelp format; how-
ever, whereas the originalWebHelp format workswith HTML4, this output format supports the HTML5 specification
developed by theWebHypertext Application TechnologyWorking Group (WHATWG—http://whatwg.org) and the
WorldWideWebConsortium (W3C—http://w3.org). Therefore, the HTML5 format results in better markup and offers
additional featuresnot found in the other WebHelp outputs.

The HTML5 output consists of a collection of files that you will distribute to users. The output will be displayed in the user's
Internet browser window. Themain entry file hasan .htm extension.

The online Help on themadcapsoftware.comwebsite was created with HTML5.
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KEY FEATURES

Following are some of the key featuresof the HTML5 format:

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Frameless Output Pages in HTML5 output do not use <frameset> or <frame> tags, like theydo in regular
WebHelp output. Thismeans that, behind the scenes, HTML5 output can be said to be "frameless," even though
the user still seesdistinct areas that display content, navigation, and toolbars. Bybeing frameless, HTML5 output
ismuch easier for web crawlers to find, thus improving search engine results.

Responsive Output Responsive output is essentially "smart" output.When you generate HTML5 targets using
a skin enabled with responsive output, the output display changesdepending on the size of your browser or
device you are using. So instead of seeing the entire HTML5 output on a tablet or smart phone, you will see a con-
densed look that ismore appropriate for that device. You get the same effect if you shrink your browser to a smal-
ler size.

Specific Page Addresses With the regular WebHelp output, you can only give readers a single URL path,
which opens the starting page for the output.With HTML5 output, you can point end users to a specific page in the
output bygiving them the exact URL path.

E X A M P L E

Let's say you generate regular WebHelp output, with the primary output file called "MyOutput.htm."
When you view the output with the initial topic shown (say it's called "Welcome.htm"), the URL path in the
browser might look something like this.

http://www.mycompany.com/documentation/MyOutput.htm

And if you then click on another topic (say, "WhatsNew.htm"), the sameURL path will be shown. It does
not change, even though you opened a different page.

On the other hand, suppose you generate HTML5 output. The URL in the browser may look the same
as the path for regular WebHelp when the output is first displayed.

http://www.mycompany.com/documentation/MyOutput.htm

But if you click on the "WhatsNew.htm" page, the URLwill change to this.

http://www.mycompany.com/documentation/MyOutput.htm#WhatsNew.htm

CHAPTER 2│Targets Guide 25



And if you click on the "Welcome.htm" page to return to it, the URLwill change to this.

http://www.mycompany.com/documentation/MyOutput.htm#Welcome.htm

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Modern Looking When you build HTML5 output, you will notice that it hasamoremodern look, compared with
the older WebHelp formats.

Search Bar In the other online outputs, the search feature is displayed in an accordion or tab. In HTML5 output,
the search feature is included in a search bar above the topics.

26



In addition, rather than enabling or disabling the search feature on theGeneral tab of the Skin Editor, you do so on
the Styles tab byediting the Search Bar property.
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Search with Context If end users perform a search in your output, theywill see context next to each result,
rather than termsonly.
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In addition, you can create topicmeta descriptions, which will be used in the search results abstract. Also, the
meta description itself is searchable.

Smoother Dynamic Effects Features such asdrop-down text, expanding text, and popupshave a smoother
appearance when theyare activated.

Unique Skin Because HTML5 output is quite different from the other online formats, it requires its own skin.

Note: Unlike other output types, separate language skinsare not used for HTML5 targets. Instead, a
UI Text tab is located in the Skin Editor, which lets you perform all of the localization tasks that you
would normally accomplish in a language skin.
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Server-based Output You can create HTML5 output in its regular state, or you can select an option in the Pub-
lishing tab of the Target Editor to enable server-based functionality. This allowsyou to accomplish the same res-
ults asWebHelp Plusoutput—searching of non-XHTML content, faster server-side search, and automatic
runtimemerging.

Following are benefits of server-based HTML5 output;

Multiple Platforms You can publish to amachine runningWindowsXP,WindowsServer 2003,Windows
Server 2008,Windows7, or WindowsVista.

Searching of Non-XHTML Content When end users perform a search in your online output, you can
ensure that non-XHTML files (e.g. PDF, DOC, XLS) are included in that search. When you buildWebHelp

30



Plusor HTML5 server-based output, a subfolder named "AutoSearch" is created and placed in the gen-
erated output folder. You can place non-XHTML fileswithin the published AutoSearch subfolder (whether
the non-XHTML files are linked to content from your Flare project or not). When users perform a search in
your output, those non-XHTML fileswill also be scanned and become accessible to the users.

Faster Searching Another benefit of generating and publishingWebHelp Plusor HTML5 server-based
output to a web server runningMicrosoft IIS is that userswill find the taskof performing a search to be
much faster than it is otherwise. This is especially useful if you have a very large Help system.

Automatic Runtime Merging of Flare Projects This is an easyway tomerge the output frommultiple
WebHelp Plusor HTML5 server-based Flare targets into one Help system. These targets can be ori-
ginated from the same Flare project or from different Flare projects. You simply place the output files in the
correct location on the server (i.e., within your master project'sAutoMerge folder). Flare then automatically
merges the output from all of the targetswhen users access the Help. From the end user's perspective, the
results are seamless, appearing asone large Help system. All of the TOCs, browse sequences, indexes,
glossaries, and search capabilities for the projects aremerged.
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WebHelp

WebHelp is aWeb-based Help format that can run on almost anybrowser or platform. You can useWebHelp to create
online documentation for the Internet or an intranet, aswell as for desktop applications.

TheWebHelp output consists of a collection of files that you will distribute to users. The output will be displayed in the user's
Internet browser window. Themain entry file hasan .htm extension.

KEY FEATURES

Following are some of the key featuresof theWebHelp format:

Multiple Browsers This format is a good choice if your users have different Internet browsers on their systems.

Multiple Languages You can produce an output interface in various languages. This is possible through the
use of language skins.

Multiple Platforms This format is a good choice if your users are working on different platforms (operating sys-
tems).

Web-Based This format is a good choice if you are writing online documentation for distribution on the Internet or
an intranet.

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Note: The following browsers are supported for WebHelp: Internet Explorer 7.0 or later, Firefox3.5 or later,
Safari 4.0 or later, Google Chrome, and other browsers that support scripts and framesets.
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WebHelp AIR

WebHelp AIR is aWeb-based Help format that is identical to the regular WebHelp output in most ways. However,
WebHelp AIR usesdirect integration with Adobe AIR, which is designed to bringWeb-related content to a desktop envir-
onment by taking web files and incorporating them into a single file to be opened locally, rather than from a server.

TheWebHelp AIR output that you generate consists of a single file with an .air extension, which you distribute to users.
When users access this file, theyare taken through an installation process, and asa result an executable file with an .exe
extension is created on their local drive and saved in their C:\Program Files directory. In other words, the output becomes
its own application. The output will be displayed in the application window that is part of the AIR installation.

KEY FEATURES

Following are some of the key featuresof theWebHelp AIR format:

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Local This format is a good choice if you want users to store and open the output locally, rather than from a
server, such asa website.

Single File This format is a good choice if you want to create output that has just one file.

Windows, Mac, and Linux This format is a good choice if you want users to be able to install the file not only in
Windows, but in aMacintosh and Linuxenvironment aswell.

ADDITIONAL INSTALLATIONS

In order for you and your end users to take advantage of this output, both you and theymust perform additional install-
ations.

JAVA RUNTIME ENVIRONMENT INSTALLATION (YOU)

As the individual compiling the output, you need to install the Java Runtime Environment (JRE) before generating output.

You can download the JRE from: http://java.sun.com/javase/downloads/index.jsp

ADOBE AIR INSTALLATION (YOU AND END USERS)

Anyone whowants to view the generatedWebHelp AIR output needs to install Adobe AIR first. Thismeans that both you
and your end usersmust run this installation.

You can download Adobe AIR from: http://get.adobe.com/air/
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WebHelpMobile

WebHelpMobile is an output type that lets you deployWeb-based, XHTML output to mobile devices.WebHelpMobile
maintains an easyand intuitive interface that fits on a very small screen. The Home page inWebHelpMobile output con-
tains navigation links to access the variouspanes that you can include: TOC, Index, Glossary, Search, Browse Sequences.

TheWebHelpMobile output consists of a collection of files that you distribute to users byplacing them on aweb server.
End users then use their mobile device to open those files, just as theywould open anywebsite. The output will be dis-
played in the user'smobile browser. Themain entry file hasan .htm extension.

KEY FEATURES

Following are some of the key featuresof theWebHelpMobile format.

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Mobile This format is a good choice if your end users are on themove and need to be able to access your doc-
umentation on their mobile devices.

Multiple Languages You can produce an output interface in various languages. This is possible through the
use of language skins.

Multiple Platforms This format is a good choice if your users are working on different mobile platforms. Some of
themajor platformssupported are iPhone, iPad, Microsoft Mobile, LGWebOS (PalmWebOS), Blackberry, and
Android.

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Note: Some older mobile browsers do not support certain features (e.g., DHTML, search), whereasnewer
mobile browsers do support them. Other features, such as "mouse over," are not supported in either older or
newer mobile browsers.
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E X A M P L E

Let's say you want to createWebHelpMobile output so that end users can see your documentation on their cell
phones. In the skin associated with the target, you specify that the output should include a TOC, an index, a gloss-
ary, and search. After generating the output, the home pagemight look something like this:
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WebHelp Plus

WebHelp Plus is aWeb-based Help format that is identical to the regular WebHelp output in most ways. However,
WebHelp Plus is designed to work on aWeb server runningWindows8,Windows7,WindowsServer 2012,Windows
Server 2008 R2,WindowsServer 2008,WindowsServer 2003,WindowsXP, or WindowsVista. It also usesMicrosoft
Internet Information Services (IIS) and ASP.NET. To provide faster search,WebHelp PlususesMicrosoft Indexing Ser-
vice or WindowsSearch. The benefit of publishingWebHelp Plusoutput is that you and your users can take advantage of
some advanced features, including searching of non-XHTML content, faster server-side search, and automatic runtime
merging. 

The output consists of a collection of files that you will distribute to users bypublishing output to aMicrosoft IISweb server.
The output will be displayed in the user's Internet browser window. Themain entry file hasan .htm extension.

KEY FEATURES

Following are some of the key featuresof theWebHelp Plus format.

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Multiple Platforms This format is a good choice if you publish your output to amachine runningWindowsXP,
WindowsServer 2003,WindowsServer 2008,Windows7, or WindowsVista.

Searching of Non-XHTML Content When end users perform a search in your online output, you can ensure
that non-XHTML files (e.g. PDF, DOC, XLS) are included in that search.When you buildWebHelp Plusor HTML5
server-based output, a subfolder named "AutoSearch" is created and placed in the generated output folder. You
can place non-XHTML fileswithin the published AutoSearch subfolder (whether the non-XHTML files are linked
to content from your Flare project or not). When users perform a search in your output, those non-XHTML files
will also be scanned and become accessible to the users.

Faster Searching Another benefit of generating and publishingWebHelp Plusor HTML5 server-based output
to a web server runningMicrosoft IIS is that userswill find the taskof performing a search to bemuch faster than it
is otherwise. This is especially useful if you have a very large Help system.

Automatic Runtime Merging of Flare Projects This is an easyway tomerge the output frommultiple
WebHelp Plusor HTML5 server-based Flare targets into one Help system. These targets can be originated from
the same Flare project or from different Flare projects. You simply place the output files in the correct location on
the server (i.e., within your master project'sAutoMerge folder). Flare then automaticallymerges the output from
all of the targetswhen users access the Help. From the end user's perspective, the results are seamless, appear-
ing asone large Help system. All of the TOCs, browse sequences, indexes, glossaries, and search capabilities for
the projects aremerged.
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Note: If you want to testWebHelp Pluson your local computer,the advanced search featuresofWebHelp Plus
are not operable.

Note: The following browsers are supported for WebHelp Plus: Internet Explorer 7.0 or later, Firefox3.5 or
later, Safari 4.0 or later, Google Chrome, and other browsers that support scripts and framesets.
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Flare's Print-based Output Types
Following are overviewsof each of Flare's print-based output types.

PDF

Short for "Portable Document Format," PDF is an open standard format for electronic documentation exchange invented
byAdobe. PDF files are used to represent a two-dimensional document in an device- and resolution-independent fixed-
layout format. You can generate PDF output from your project directly, or you can generate a PDF while simultaneously
building FrameMaker or Word output.

You can also set PDF options in the Target Editor. These options let you specify the way that images, document prop-
erties, the initial view, and security are handled in the output.

PDF output consists of a file with a .pdf extension that you can print or distribute to users.

XHTML

XHTML is a browser-based output type that consolidatesproject content into an XML file. It can be viewed online or prin-
ted.

XHTML is a good choice if you need an "intermediary" format for your large, custom, enterprise level proprietary systems.
You can easily transform Flare-authored content into your own system. By creating the single file output, you can feed it
into your own parser/transform and convert all of the Flare content to your internal formats. This is part of the flexibility that
allowsFlare to be integrated into just about any tool chain or work flow. If you do not have a situation like that, youmay find
one of the other formats to be amore suitable option for you.

XHTML consists of a collection of XHTML files that you can print or distribute to users. This includes the following.

A file with an .htmextension. This is the XHTML file that contains the consolidated topic content from your project.

A file with an .mcbook extension. This file is used to display the chapters in theMadCap BookViewer.

AResources folder with various ancillary files, such as stylesheets and images.

If you want to make XHTML output accessible for others, you need to include all of the files in the output mentioned in this
list. Otherwise, when they view the output, certain elements (e.g., images) might bemissing from the pages.
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XPS

Microsoft'sXML Paper Specification (XPS) is a document format with amarkup language that is a subset of XAML for Win-
dowsPresentation Foundation. XPS is an alternative to Adobe'sPortable Document Format (PDF). You can generate
XPSoutput from your project directly. Make sure you have the latest version of Microsoft .NET Framework installed on
your computer. This is a free download frommicrosoft.com. Alternatively, you can generate XPSoutput while sim-
ultaneously buildingWord 2007 output (by installing a free add-in download fromMicrosoft).

XPS output consists of a collection of XPS files that you can print or distribute to users. This includes:

A file with an .xps extension. This is the file that contains the consolidated topic content from your project. This is the
main file and the only one that is essential. This is the file that you would provide to a printer or distribute to end
users.

AResources folder with various ancillary files, such as stylesheets and images.

If you want users to download an XPSdocument from a server, you need to enable the server to do this by registering the
MIME typesand file extensions. For steps see the online Help.

Word

Word is an output type where the generated project is exported toMicrosoftWord in one of the following formats: XML
(default), DOC, DOCX, XPS, PDF. However, you can also create PDF or XPSoutput directly, without going through
Word.

Note: Unless you specify otherwise, theWord target will create fileswith an .xml extension only. If you want to
use one of the other formats see the online Help.

Note: Flare supportsMicrosoftWord 2003 and newer versions.

Note: To create output in DOCXor XPS format, you need to haveMicrosoftWord 2007 installed. Also,Word
2007 allowsyou to create PDF files fromWord without needing to have the Adobe Distiller installed.
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FrameMaker

FrameMaker is an output type where the generated project is exported to Adobe FrameMaker in one of the following
formats: BOOK, FM, PDF. However, you can also create PDF output directly, without going through FrameMaker.

Note: Flare supportsFrameMaker 7.0 and newer versions.
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Other Output Types
Following are overviewsof two additional output types—EPUBandDITA.

EPUB

EPUB is an online format for creating reflowable digital books (ebooks). This format is developed andmaintained by the
InternationalDigital Publishing Forum (IDPF). For additional information about this group and the EPUB format, see
http://idpf.org/.

EPUB is sort of a hybrid format. The output is designed to be viewed electronically; in that way, it is like an online format. On
the other hand, its structure is like a bookor manual; in that way, it is like a print-based format. In fact, you can follow many
of the same steps for creating PDF output to produce EPUBoutput.
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FEATURES

Following are some of the featuresof the EPUB format in Flare:

Reflowable EPUBoutput allows for reflowable content, such asword wrap and resizeable text. Therefore, the
content can be displayed optimally on different devices.

Single File You only need to distribute a single EPUB file, rather than a collection of files and folders.

Note: If you extract the EPUB file using another tool, you will find that it contains one or more XHTML
files. If you have used chapter breaks in the outline TOC, a new XHTML file is created at each point
where a chapter breakoccurs. If you do not use chapter breaks, the EPUB contains just one XHTML
file.

Embedded Metadata In the EPUB target you can provide information such asa title, author, publisher, rights,
ISBN, identifier, which become embedded in the final output. The document title you provide will usually be dis-
played at the top of the EPUB reader. If you do not provide a title, the target namewill automatically be used
instead.

For more information about EPUBmetadata and the fields supported in Flare (except "Tag"), see:

http://idpf.org/epub/20/spec/OPF_2.0.1_draft.htm#Section2.2

Embedded Fonts Flare includesall of your used fonts in the finalEPUBoutput file. Therefore, if someone hasa
reader that doesnot have your fonts installed, that person will still be able to see your content as you designed it.

Cover Page You can use the Target Editor to quickly and easily select an image file to be used as the cover for
your ebook.

Validate EPUB Output You can validate EPUBoutput so that it will be acceptable tomost online stores, such as
amazon.com.

MOBI Output MOBI is the standard format used for the Amazon Kindle. You can use settings in the Target
Editor in Flare to generate EPUBoutput that usesMOBI content.

MathML to PNG Conversion If you use the Equation Editor to insert equations, you are in essence creating
MathMLmarkup. This type of content is supported for EPUBoutput. If you need to produce output that can be dis-
played on older readers, you can select an option in the Target Editor to convert all of your MathML content to
PNG image files.
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Select Reader to View Output You can select a specificEPUB reader (if you havemore than one installed) to
view the output.
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READING SYSTEMS

EPUBoutput can be viewed onmanykindsof software and hardware, acrossmanyplatforms. Following are just a few
examplesof reading systems for EPUBoutput:

Amazon Kindle (MOBI)

Barnes&Noble Nook

Bluefire Reader (Android, iOS)

EPUBReader (Firefox)

Duokan (Kindle)

iPad, iPhone, iPod Touch

Lexcycle Stanza (iOS,Windows, MacOSX)

Mobipocket (Windows, Blackberry, Symbian,WindowsMobile)

SonyReader

Important: Some readers handle EPUBoutput and respect your formatting better than others.
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DITA

Darwin Information Typing Architecture (DITA) file content is supported in Flare. DITA is an XML-basedmarkup language
with its own schema for authoring, producing, and delivering technical information. It is a standard of the Organization for
the Advancement of Structured Information Standards (OASIS), and it consists of a set of design principles for creating
"information-typed" modulesat a topic level and for using that content in variousdeliverymodes.

DITA allowscompanies (especially larger ones) to maintain better consistency throughout its documentation byestab-
lishing structural rules and standards for all of its authors to follow. The idea is that writerswill spendmore of their time
authoring content, rather than worrying about the presentation of that information.

In Flare you can generate output that producesDITA files.When you build this type of output, a DITAmap file is gen-
erated, with multiple DITA files in it. The XHTML tagsare converted to DITA elements. In other words, although it is con-
sidered an "output" from the standpoint of the Flare process, the end result is actually a collection of "source" files, which
you can later use in another tool (or import back into Flare) to produce the final output.
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Adding Targets
You can add asmany targets as you want to a project.

HOW TO ADD TARGETS

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Tar-
get.

You can use theOptionsdialog to switch between ribbonsand the classic tool
strip layout. For more information see the online Help.

Keep inmind that the smaller the application window becomes, themore the
options in a ribbon shrink. Therefore, youmight only see a small icon instead of
text, or youmight see only a section name displayed with a down arrow to
access the options in it. You can hover over small icons to see tooltips that
describe them. You can also enlarge the application window or click one of the
section drop-downs in the ribbon to locate a hidden feature.

Menu SelectProject>Add Target.

Right-Click In the Project Organizer, right-click on the Targets folder and
from the context menu selectAdd Target.

The Add File dialog opens.

2. In the File Type field at the top, make sure Target is selected.



3. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.

New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

4. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

5. In the File Name field, type a new name for the target.

6. From theOutput Type field, select one of the available output formats. You can always change the output type
later in the Target Editor.

7. ClickAdd. The target is added to the Targets folder in the Project Organizer. The Target Editor opens to the
right.

HOW TO MAKE COPIES OF TARGETS

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The available targets are shown.

3. Click on the target that you want to copy.

4. PressCTRL+C on your keyboard.

5. PressCTRL+V on your keyboard. A copyof the target is added to the Targets folder. The new target is given the
same name as the target you copied, with the words "Copyof" before it.

50



C
HA

PT
ER

4
Importing Targets
Not only can you add a new target, but you can also import an existing target (FLTAR file).

HOW TO IMPORT A TARGET

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Tar-
get.

Menu SelectProject>Add Target.

Right-Click In the Project Organizer, right-click on the Targets folder and
from the context menu selectAdd Target.

The Add File dialog opens.

2. SelectNew from existing and click .

3. Find and select the FLTAR file that you want to import.

4. ClickOpen. The Source File field now contains the path to the file that you are import-
ing. Also, the name of the file is displayed in the File Name field.

5. If you want to give the target a different name than that for the imported file, click in
the File name field and replace the text.

6. ClickAdd. The target is added and opens in the Target Editor.



Note: Asan alternative to importing single files from another location, you can import linked files from a Flare
source project using a featured called "GlobalProject Linking." This is different than a simple import process,
because in this case, the imported files remain linked to the source project. This allowsyou tomake future
updates to those files in just one place—in the source project file.When you perform ongoing imports using
your previous settings, Flare recognizes changes to the source files. Therefore, the new files can be brought
over, replacing the outdated files. 
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Renaming Targets
When you create a new project using one of Flare's factory templates, one or more new tar-
gets are added to your project.

It is usually helpful to rename the targets that you use to reflect the nature of your project
(especially if you are usingmultiple targetswith the same output type).

E X A M P L E

If you are producing a Help system for a software application called FictionSoftPro,
youmight want to rename the target "FictionSoftPro." If you are creating a begin-
ner's version and an advanced version of your Help system, youmight want to name
one target "Beginner FictionSoftPro" and the other target "Advanced Fic-
tionSoftPro." That would bemuch easier than trying to distinguish between targets
called "MyDotNetHelp" and "Copyof MyDotNetHelp."

HOW TO RENAME A TARGET

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The available targets are shown.

3. Click on the target that you want to rename.

4. PressF2. The name in the target is highlighted.

5. Type a new name for the target and pressEnter on your keyboard. The target is
renamed.
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Opening Targets
When you want to modify an existing target, use the following steps to open it. You can use the
first set of steps to quickly open the primary target, or you can use the second set of steps to
open a specific target (not necessarily the "primary" target).

HOW TO OPEN THE PRIMARY TARGET

Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In thePrimary Files section selectPrimary
Target.

Project ToolbarClick .

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Keyboard Shortcut PressCTRL+F9.

HOW TO OPEN A SPECIFIC TARGET

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The targets in your project are displayed.

3. Double-click the target that you want to open. The Target Editor opens to the right,
with the target page shown.
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Setting a Primary Target
You can have asmany targets in a project as you want, and anyof your targets can be built
(generated) whenever you like. However, chancesare that you will have one target that you
workwith more than the others. Therefore, you can set it as your primary target.

When you first create a project, the Start New ProjectWizard asks you to specify a primary tar-
get. The stepsbelow show you how to change which target is the primary one.

A primary target is treated just like anyof your other targets, with one exception. There are cer-
tain shortcuts in Flare that let you build, view, or publish your primary target more quickly.

HOW TO SET A PRIMARY TARGET

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The available targets are shown.

3. Right-click on the target that you want to make the primary target. In the context
menu, selectMake Primary. The new primary target hasa green arrow next to it
with "(Primary)" added after the name of that target.



58



C
HA

PT
ER

8
Editing Target Settings
Using the Target Editor, you can edit properties for anyof your targets.

This chapter discusses the following:

Applying Empty Alt Text 62

Associating a Browse Sequence with a Target 64

Associating Condition Tags with Targets 65

Associating an Alias File with a Target 84

Adding the DOCTYPE Declaration to Generated Topics 85

Specifying EPUB Options 87

Enabling Feedback in Flare 93

Associating Glossaries with Targets 94

Specifying Buttons for HTML Help Output 96

Displaying Merged Navigation in HTML Help Child Outputs 98

Patching Stylesheets and Image Links for HTML Help 100

Setting Up an HTML5 Target 101

Embedding Images in Microsoft Word Output 102

Generating Web-Safe Images 103

Disabling Auto-Sync of Import Files 104

Excluding Index Entries From Search 105



Selecting a Language 106

Adding Mark of the Web 108

Associating Master Pages with Targets 110

Disabling the Use of Master Pages 111

Adding Custom Meta Tags 112

Specifying the Output File and Folder in a Target 115

Replacing Characters and Spaces with Underscores 116

Using Custom File Extensions 117

Excluding Content not Linked Directly or Indirectly from Targets 118

Converting Output File Names and Folders to Lowercase 121

Omitting the Content Folder from Output 122

Changing the Output Type for a Target 123

Associating Master Page Layouts with Targets 124

Specifying PDF Options 125

Specifying PDF Output Via Word or FrameMaker 136

Collapsing Top Margins 138

Improving the Processing Performance of the Target 140

Specifying How Online Features are Converted in Printed Output 143

Associating Publishing Destinations with Targets 145

Integrating Flare and Pulse 146

Setting Redacted Text on Targets 174

Associating Relationship Tables with Targets 175

Associating a Search Filter Set with a Target 176

Enabling Partial-word Search 177

Generating Sitemaps for SEO 179

Associating Skins with Targets 180

Setting All Skins to be Generated 181
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Getting the Latest Version 182

Specifying the Startup Topic in a Target 184

Applying Master Stylesheets 185

Associating a Medium with a Target 187

Associating a Master Table of Contents with a Target 188

Using the TOC Depth for Heading Levels in Print Output 189

Creating Headings for Unlinked Books in a Generated TOC 192

Removing Images from Headings in a Generated TOC 195

Overriding Variable Definitions in Targets 196

Specifying WebHelp AIR Options 198

Setting Up a WebHelp Plus Target 199

Enabling Mirror Margins in Word Output 201

Specifying XPS Output Via Microsoft Word 202

Ignoring Warnings When Building Output 204
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Applying Empty Alt Text

This feature is supported in Adobe PDF and in all online outputs (DotNet Help, Eclipse Help, Microsoft HTMLHelp,
HTML5,WebHelp,WebHelp AIR,WebHelpMobile, andWebHelp Plus.

Bydefault, a new image doesnot contain an "alt" (alternate text) attribute when you insert it into a topic or snippet, unless
you specifically add alt text in the Insert Image dialog. However, alt attributeson imagesare required for Section 508 com-
pliance, even if the string is empty or null (alt=""). Also, byadding empty alt attributes to images, you can search the files to
find the imageswithout alternate text and then add it as needed.

There are a couple of ways to quickly add empty alt tags to images:

When Output is Generated You can select an option in theAdvanced tab of the Target Editor. Asa result,
empty alt tagsare automatically added to images that do not alreadyhave them. The empty alt attribute gets
added to the output when the target is generated.

When Images are Inserted You can use a global setting in the Optionsdialog. This automatically addsan empty
alt tag to imageswhen you insert them into a topic or snippet (unless you specifically add an alt tag to an image).

In addition to images, this also works for QR codesand equations, since those elements are converted to images in the out-
put.
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HOW TO APPLY EMPTY ALT TEXT WHEN OUTPUT IS GENERATED

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectUse empty ALT text for images that do not have
ALT text.

3. Click to save your work.

HOW TO APPLY EMPTY ALT TEXT WHEN IMAGES ARE INSERTED

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select File>Options.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu Select Tools>Options.

TheOptionsdialog opens.

2. Select theXML Editor tab.

3. Select the Insert Empty Alt Text checkbox. A checkmark indicates the feature is enabled.

4. ClickOK.
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Associating a Browse Sequence with a Target

This feature is supported in DotNet Help, Microsoft HTMLHelp, HTML5,WebHelp,WebHelp AIR,WebHelp
Mobile, andWebHelp Plusoutput.

After you enable a browse sequence in a skin, you need to associate it with a target (unless it is linked to another browse
sequence that is associated with a target).

If you have created only one browse sequence for your project, you do not need to associate it with a target. It will display
automatically after you build the target. However, if you have addedmore browse sequences, you need to specifywhich
one will serve as the "master browse sequence." This is the browse sequence that will be displayed in the output. The addi-
tional browse sequenceswill also be displayed if you have linked to them from themaster browse sequence. Use the fol-
lowing steps to specify amaster browse sequence, associating it with a target.

HOW TO ASSOCIATE A BROWSE SEQUENCE WITH A TARGET

1. In the Project Organizer, open the target.

2. In the Target Editor, click theGeneral tab.

3. Click the drop-down arrow in theBrowse Sequence field, and select the browse sequence to associate with the
target.

4. Click to save your work.
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Associating Condition Tags with Targets

This feature is supported in all outputs.

After creating and applying condition tags, you need to tell Flare what your target should do with the condition tags that you
have created and applied. Should content with a particular condition tag be included in or excluded from that target?

HOW TO ASSOCIATE CONDITION TAGS WITH A TARGET

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The folder opens, showing the targets in your project.

3. Double-click the target that you want to associate with one or more condition tags. The Target Editor opens to the
right.

4. Click theConditional Text tab.

5. There are two ways to use the Conditional Text tab—Basic and Advanced. Bydefault when you open this tab for
the first time, theBasic option is selected. You can clickAdvanced to switch to that mode if you are experienced
at writing condition tag expressionsbyhand.While the Basic section is easier for most people to use, it is also
more limited in the type of expressions it can create.

With the Basicmethod, all of your work is done on the top half of the user interface, by just clicking checkboxes. On
the other hand, with the Advancedmethod, most of your work is done on the bottom portion of the user interface.
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Note: If you are an experienced user and want to use the Advancedmode, youmight find it helpful to
begin with the Basicmode to create the initial expression and then switch to Advanced when you are
ready.
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INSTRUCTIONS FOR THE BASIC METHOD

In theCondition Tag Sets area, you can choose to view tags for all condition tag sets or you can select a specific
set. The tagsassociated with the selected set are shown to the right, with their associated colors. An Include and
Exclude checkboxappears next to each condition tag.

When Basic is selected, the checkboxesare shown and the Advanced section is disabled.

E X A M P L E
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If you want to exclude a condition tag, click theExclude checkboxnext to it. If you want to make sure a condition
tag is included, click the Include checkboxnext to it. The primary reason for having Include checkboxes is to
account for possible conflicts.

E X A M P L E

Suppose you have two condition tags—one called "Beginner" and another called "Advanced." Let's say
that you have a topic containing three paragraphs. You apply the Advanced tag to the first two para-
graphs, and you apply the Beginner tag to the last two paragraphs.

You have created a target called "Advanced Set Up." For this target, you obviouslywant to include all
content associated with the Advanced tag, but you want to exclude content associated with the Beginner
tag.

Bydefault, Flare will include content associated with both tags, unless you tell it not to. So you tell Flare to
exclude the content associated with the Beginner tag. The problem is themiddle paragraph from the
topicmentioned above. It is associated with both tags. You have told Flare to exclude content associated
with the Beginner tag, and it will do so, overriding the default. But you want to make sure that paragraph
is included in the "Advanced Set Up" output. That iswhy you need tomake sure you select the Include
checkboxnext to the Advanced tag.

Warning: If you do not select any checkboxesat all, all of the tagswill automatically be included. If
you include only some tagsand exclude others, any remaining tagswithout checkmarks for either
Include or Exclude will automatically be included. However, if you select Include for anyof the tags
(even just one) and do not select Exclude for any tags, all of the other tags that do not have Include
checkmarkswill automatically be excluded. If you want to be safe and always know that the correct
tagsare included or excluded, you canmake sure that all of the tagshave checkmarkswith either
Include or Exclude.
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When you click checkboxes in the Basic section, you are creating expressionswith "or" statements (e.g., "include
this condition tag or that one"). And when you do this, you can see the resulting expression displayed in the
Advanced section below.

E X A M P L E
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INSTRUCTIONS FOR THE ADVANCED METHOD

If you are amore experienced user, youmaydecide to use the Advanced section to write expressionsmanually,
rather than clicking checkboxes. You can type the namesof the condition tagsaswell as anyof the following
tokens: OR, AND, NOT, (). This allowsyou to producemore complex, robust expressions to control your output
(i.e., "and" statements, aswell as "or" statements).

COPY FROM BASIC

When you select Advanced for the first time, the Basic section becomesdisabled (i.e., the checkboxesare hid-
den), and the Advanced section is enabled but empty (even if you've previously selected conditions in the Basic
section). However, you can copy the expression from the Basic section to the Advanced section. This is a quick
and easyway to create an initial expression and then tweak it with "and" statements.

E X A M P L E
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DOUBLE-CLICK TAGS

Another trick you can use while working in the Advanced section is to double-click any tag from the Basic section.
This adds the condition to the Advanced section so you do not have to type it. Just make sure your cursor has
been placed in the Advanced section before double-clicking a condition tag. If you don't click in the Advanced sec-
tion first, the newly added condition tag will overwrite all of the text you've entered previously in the Advanced sec-
tion.

E X A M P L E
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WARNING ICON

When you type in the Advanced section, a yellow warning icon displayswith relevant text if you have typed an
error.

E X A M P L E
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You can expect to see this icon quickly appear and then disappear as you type. However, if the icon remainsafter
you finish, you can click it. The error will then be highlighted in the text below.

E X A M P L E

6. Click to save your work.
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EXAMPLES OF CONDITION EXPRESSIONS

Following are some examplesof condition expression strings.

E X A M P L E — O R

Primary.Website OR Primary.AllPrint

This is a simple expression that includes content that haseither Website or AllPrint conditionsapplied to it.

So let's say you have a topic that looks like this.
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In the output, you will see this.
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E X A M P L E — A N D

Primary.Website AND Primary.AllPrint

This expression includes content that hasWebsite andAllPrint conditionsapplied to it.However, the output can
also include other conditionsnot listed in the expression, since theyare not explicitly excluded.

So let's say you have a topic that looks like this.
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In the output, you will see this.

Notice that the second sentence is included even though it contains not only the AllPrint andWebsite conditions,
but also the PDFAand PDFB conditions.
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E X A M P L E — A N D / A N D N O T

Primary.Website AND Primary.AllPrint AND NOT Primary.PDFA

This expression includes content that hasWebsite andAllPrint conditionsapplied to it. In addition, it specifically
excludes content with the PDFA condition.

So let's say you have a topic that looks like this.
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In the output, you will see this.

The second sentence with bothWebsite and AllPrint doesnot display in the output because the PDFA condition is
in that sentence too, and it was set to be excluded.
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E X A M P L E — A N D N O T ( A N D )

Primary.Website AND NOT (Primary.AllPrint AND Primary.PDFB)

This expression includesany content with theWebsite condition applied to it. In addition, it specifically excludes
content with both the AllPrint and PDFB conditions.

So let's say you have a topic that looks like this.
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In the output, you will see this.

The sentence that had both the AllPrint and PDFB conditionswasexcluded. However, another sentence that has
theWebsite and PDFB conditionswas included. That's because the exclusion only occurs if both the AllPrint and
PDFB conditionshave been applied to the sentence.

Warning: When you switch between the Basic and the Advanced view, your work is preserved inde-
pendently in both. However, be cautiouswhen using the copybutton. Because of the way this feature is
designed, it is a best practice to use either the Basic section or the Advanced section in the long term, but not
both. Although it is possible to copyexpressions from the Basic to the Advanced section, and this can save
you lots of time, you should not try to switch between sectionsover time. The reason for this is that every
time youmake changes in the Basic section and click the button to copy the expression to the Advanced
area, your previousadvanced expression will be overwritten.

Note: When you generate the target, Flare uses the expression from the section that is selected—Basic or
Advanced.
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Associating an Alias File with a Target

This feature is supported in DotNet Help, Microsoft HTMLHelp, HTML5,WebHelp,WebHelpMobile, andWebHelp
Plusoutput.

If you have addedmore than one alias file for your project, you need to associate the appropriate alias file with the target
that you plan to build. If you do not specify an alias file in a target, Flare uses the first alias file listed in the Project Organizer.

HOW TO ASSOCIATE AN ALIAS FILE WITH A TARGET

1. Open the target.

2. In the Target Editor, click theAdvanced tab.

3. Click the drop-down arrow in theAlias File field, and select the alias file that you want to associate with the target.

4. Click to save your work.
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Adding the DOCTYPE Declaration to Generated Topics

This feature is supported in DotNet Help, Microsoft HTMLHelp,WebHelp,WebHelp AIR, andWebHelp Plusout-
put.

You can add the DOCTYPEdeclaration to topic fileswhen you generate online output. This allowsbrowsers to render the
topics in strict mode. If you do not select this option, generated topicswill not have this declaration and will be rendered by
browsers in quirksmode.

Quirksmode and strict mode have to do with the evolution of web browsers and the rules theyuse to interpret styles in cas-
cading stylesheets (CSS). Quirksmode follows the old rules, and strict mode follows the new rules. If you are not con-
cerned about whichmode is used for your online output, you do not need to add the DOCTYPEdeclaration to topics.
However, if you want to ensure that your output is interpreted and displayed using the newer strict mode, you should use
this option.

Whyuse the DOCTYPEdeclaration? Youmight find the need to use the DOCTYPEdeclaration feature if you have text
boxes, images, tables, or other objects that have float, margin, or padding settingsapplied to them.With settings such as
this, youmight notice slight alignment issueswhen generating online output. For example, margin or padding settings
might be pushing aligned text a bit further than you want. To fix this, add the DOCTYPEdeclaration to the target. 

HOW TO ADD THE DOCTYPE DECLARATION TO GENERATED TOPICS

1. Open a target used for online output.

2. On theAdvanced tab of the Target Editor, selectAdd DOCTYPE declaration to generated topics.

3. Click to save your work.

Note: Enabling this feature for HTMLHelp targetsmaybe necessary to avoid certain custom JavaScript
errors. However, for some languages (e.g., right-to-left, Russian, Asian languages), this optionmaynot func-
tion properly in HTMLHelp. Therefore, it is recommended that you disable the option for non-English language
content when generating HTMLHelp.

Note: TheDOCTYPEdeclaration will exist in themain output file whether or not this option is enabled.
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Note: This option is not necessary for WebHelpMobile output because that output type always includes the
standardmobile DOCTYPE.
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Specifying EPUB Options
If you are sending output to EPUB, you can accessEPUBoptions in the Target Editor. These options let you provide
metadata, select a cover image, validate output, generateMOBI output, and enableMathML to PNGconversion.

HOW TO SPECIFY EPUB OPTIONS

1. Open a target that is using the EPUB format. If necessary, you can change the output type for a target. See
"Changing theOutput Type for a Target" on page 123.

2. Select theEPUB Options tab.

3. Complete the optionsasnecessary.

METADATA

Select theMetaData tab and complete anyof the following. The information becomesembedded in the final out-
put.

Title The document title you provide is usually displayed at the top of the EPUB reader. If you do not
provide a title, the target name is automatically used instead.

Author

Publisher(s)

Tag This is a custom field that you can use for your own purposes.

Rights

Description

ISBN

Publish Date

Identifier

For more information about EPUBmetadata and the fields supported in Flare (except "Tag"), see this link:
http://idpf.org/epub/20/spec/OPF_2.0.1_draft.htm#Section2.2.
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COVER IMAGE

Select theCover Page tab and click to find and select an image file. This is used as the cover for your ebook.
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VALIDATE EPUB3 OUTPUT

Use these fields to validate EPUBoutput so that it will be acceptable tomost online stores, such asamazon.com.

a. SelectEnable Epub 3 validation.

b. Click theDownload EpubCheck link. Awebsite opens.

c. Click the link you want to download. Newer versionsare typically at the top. Select themost recent link for
binaries and follow the stepsonline to download it to your computer.

d. The file that you downloaded is a ZIP file, so you need to extract its contents.

e. Return to the EPUB Options tab in Flare.

f. Next to theEpubCheck field, click .

g. Navigate to the extracted folder on your computer.

h. In the Open dialog, double-click the file with the .jar extension (e.g., epubcheck-3.0.jar).
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i. Click to save your work.

When you are finished setting all EPUBoptions, you can generate the EPUB target. If validation fails, you should
see related errors during the compilation process. You can then fix the issuesand try to build again.
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GENERATE MOBI OUTPUT

MOBI is the standard format used for the Amazon Kindle. You can use these fields settings to generate EPUBout-
put that usesMOBI content.

a. SelectGenerate MOBI file.

b. Click theDownload KindleGen link. Awebsite opens.

c. Click the link you want and follow the stepsonline to download it to your computer.

d. The file that you downloaded is a ZIP file, so you need to extract its contents.

e. Return to the EPUB Options tab in Flare.

f. Next to theKindleGen Path field, click .

g. Navigate to the extracted folder on your computer.

h. In the Open dialog, double-click the file with the kindlegen.exe file.

i. Click to save your work.

When you are finished setting all EPUBoptions, you can generate the EPUB target. If you open the output folder,
you will see that Flare has created aMOBI file in addition to an EPUB file. TheMOBI file is all you need to view the
ebookon a Kindle. The EPUB file can be used to view the ebookon other readers.
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ENABLE MATHML TO PNG CONVERSION

If you use the Equation Editor to insert equations, you are in essence creatingMathMLmarkup. This type of con-
tent is supported for EPUBoutput.

If you need to produce output that can be displayed on older readers, you can select this option. All of your
MathML content will be converted to PNG image files.

4. Click to save your work.

Note: For all supported image types (PNG, JPEG, JPG, GIF), the cover art in MOBI output hasaminimum
width or height of 300 pixels.
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Enabling Feedback in Flare

This feature is supported in DotNet Help, Microsoft HTMLHelp, HTML5,WebHelp, andWebHelp Plusoutput.

After obtaining the necessaryFeedback license(s), you need to enable the Feedback functionality in Flare. This is done on
the Community tab in the targets.

HOW TO ENABLE FEEDBACK IN FLARE

1. From the Project Organizer, open the target.

2. Select theCommunity tab.

3. Click theEnable Pulse/Feedback Server checkbox.

4. In the Feedback Server URL field, enter the path to the server hosting the data. If you purchased theMadCap
FeedbackService (asopposed to theMadCap FeedbackServer), enter madcap, whichmaps to feed-
backserver.madcapsoftware.com.

Note: It is highly recommended that you purchase an SSL certificate and install it on your web server.
SSL usesencryption for certain processes, which helps to ensure that the data transfer is secure. If
you have an SSL certificate installed on your web server, make sure you begin the path to the server
with https://.

5. Enter your license keyusing one of the followingmethods:

If Using MadCap Feedback Service (i.e., MadCap does the hosting) Click theEnter Key button to
open the FeedbackService End User License Agreement dialog. After reviewing the agreement in the dia-
log, enter or copy the Feedback license that you have been issued into the Feedback Service License
Key field. Then clickAccept. This button is enabled only if "madcap" is entered in the FeedbackServer
URL field (i.e., you are usingMadCap Software's hosted service, asopposed to your own server).

If Using MadCap Feedback Server (i.e., you do the hosting) Copy the Feedback license that you
have been issued and paste it into the FeedbackService License Key field.

6. Click to save your work.
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Associating Glossaries with Targets

This feature is supported in all outputs.

One of the final steps to creating a glossary is to associate it with a target. After you build the target, the glossarywill be
incorporated into the output.

HOW TO ASSOCIATE A GLOSSARY WITH A TARGET

1. Open the target from the Project Organizer.

2. In the Target Editor, click theGlossary tab.

3. (Optional) In theGlossary Term Conversion section, select one of the options if you want to make use of gloss-
ary term links:

Do not convert terms In the output, none of the glossary terms that appear in topicswill be converted to
hyperlinks, popups, expanding text, or footnotes in the output (even if a termwas inserted into a topic asa
glossary term link).

Convert only marked terms In the output, only glossary terms that were inserted into topics asglossary
term linkswill be converted to hyperlinks, popups, expanding text, or footnotes in the output. Glossary
terms that happen to exist in topics asnormal text will not be converted.

Convert first occurrence of term In the output, only the first occurrence of a glossary term in a topicwill
be converted to a hyperlink, popup, expanding text, or footnote in the output (per your instructions). This
includes terms that were inserted asglossary term links, aswell as glossary terms that happen to exist in
topics asnormal text.

Convert all occurrences of term In the output, every occurrence of a glossary term in a topicwill be con-
verted to a hyperlink, popup, expanding text, or footnote in the output (per your instructions). This includes
terms that were inserted asglossary term links, aswell as glossary terms that happen to exist in topics as
normal text.

Note: The conversion of a glossary term to a link is case-sensitive. For example, if a term startswith
an uppercase letter in the glossary, it will not be converted to a link in the output if the term is all lower-
case in the topic.

4. Click the checkboxnext to each glossary that you want to associate with the target. A checkmark is added to the
box.
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5. (Optional for online output) In theGlossary Master Page section, select amaster page to be associated with
your glossary definitions.

Themaster page will be used to display the glossary in the output.

E X A M P L E

Youmight use a glossarymaster page to add custom text at the bottom of the glossary. Or perhaps you
want to add a watermark image to the background of the glossary. To do that, you could create a classof
the <html> style, add a background image to that style class, and select that class in themaster page file.

Note: Aglossarymaster page is not supported in HTML5 output.

6. Click to save your work.
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Specifying Buttons for HTML Help Output
You can select the Help buttons that you would like to include in the output window (e.g., Hide, Forward, Back, Print, cus-
tomized buttons).

HOW TO SPECIFY BUTTONS FOR HTML HELP OUTPUT

1. Open a Standard skin.

2. Select theHTML Help Setup tab.

3. In theHtml Help Buttons section, select the buttons that you want to include in the output window.

Hide Opensand closes the navigation pane.

Locate Synchronizes the TOC with the current topic (identifying the location of the current topic in the TOC
hierarchy). This is different from the option "AutomaticallySynchronize TOC" on theGeneral tab. This
option is amanualmethod (requiresaction from the user), where as the other option is automatic.

Back Opens the topic that was viewed previously.

Forward Opens the next topic in a previously viewed sequence.

Stop Prevents a page from downloading file information.

Refresh Updates the content of the topic being viewed.

Home Opensa designated home page (such as your company'swebsite).

Font Opensa font selection popup. You can choose a typeface from among those listed in the left panel.
The base size can be selected in the right panel. There are two separate font families used by the viewer:
the normal, proportional-spaced font, and a fixed-pitch font for preformatted and "typewriter" text. The lat-
ter doesnot actually have to be fixed-pitch; however, preformatted columnswill not line up unless this is so.
PressingApply Font will set the currently selected font as the viewer's proportional font, andApply
Fixed Font will set the currently selected font as the viewers "fixed" font. In either case, the displaywill be
redrawn using the new font. The new font selection will be updated in the .mozyrc file if it exists, so that sub-
sequent windowswill use the new font.

Print From the Contents tab, prints pages, headings, and subtopics, or the entire TOC. From the Indexor
Search tab, opens the Print dialog for printing the current topic.

Next Opens the next topic in the TOC. In order to include this button in the output, youmust alsomake sure
BinaryTOC and Binary Indexare selected (use the TOCOptionsand IndexOptionsbuttons). Please note
that these buttonsmaynot work correctly if the topic file namescontain spaces.

Previous Opens the previous topic in the TOC. In order to include this button in the output, youmust also
make sure BinaryTOC and Binary Indexare selected (use the TOC Options and Index Options but-
tons). Please note that these buttonsmaynot work correctly if the topic file namescontain spaces.

Options Opensamenu that providesaccess to Home, Show, Back, Stop, Refresh, and Search Highlight
On/Off.
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Jump1 Opensa customized destination. You can use this to let users open a website (defined with a URL)
or a Help topic (defined by its file name if included in the sameCHM file). You can specify the destination
and label for the button by selecting Jump Button Options.

Jump2 Opensa customized destination. You can use this to let users open a website (defined with a URL)
or a Help topic (defined by its file name if included in the sameCHM file). You can specify the destination
and label for the button by selecting Jump Button Options.

4. If you want to include labels below each of the buttons in the output, selectDisplay button captions.

5. If you selected the "Jump1" or "Jump2" button options, clickJump Button Options to specify the button text and
destination. In the HTMLHelp Jump Button Optionsdialog, enter the appropriate destination URL (e.g.,
http://www.acme.com) in the Jump1 URL and/or Jump2 URL fields. Then enter the label for the button in the
appropriateButton text field.When you are finished, clickOK to close the dialog. (Make sureDisplay button
captions is selected so that users can see the button text.)

Note: You can also set the jump button optionson theGeneral tab in the Target Editor. The reason
these button optionsare available in both the Skin Editor and Target Editor is this: If you want multiple
targets to use one skin, with each target using the same destinations for the jump buttons, you should
set the jump button URLs in the Skin Editor. If you want multiple targets to use the same skin, but you
want them to use different URLs for the jump buttons, set the URLs in the Target Editor. If URLsare
set in both the Skin Editor and the Target Editor, Flare uses the settings from the Skin Editor.

6. Click to save your work.
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Displaying Merged Navigation in HTML Help Child Outputs
You canmerge HTMLHelp so that the navigation (table of contents, index, search) for each CHM file is displayed, regard-
lessof which CHM file you open (parent or child). This can be done in a couple of ways, depending on whether you have
access to all of the Flare projects or to the CHM files only.

HOW TO DISPLAY MERGED NAVIGATION IN HTML HELP—ACCESS TO ALL FLARE PROJECTS

1. Open the target to be used as the parent CHM.

2. On theAdvanced tab of the Target Editor, selectDisplay merged navigation in HTML Help.

3. Click to save your work.

4. Follow the steps for merging based on HTMLHelp targets.

5. Generate the parent HTMLHelp target.

The parent CHM file and all child CHM files are located in the same output folder, and when you open anyof those
CHM files, you can see the navigation for anyof the other outputs.

HOW TO DISPLAY MERGED NAVIGATION IN HTML HELP—ACCESS TO CHM FILES ONLY

Use thismethod if you do not have access to all of the Flare projects, but you do know the namesof the other CHM files
that will be created. Thismethod ismore of amanual setup and is useful if you are part of a teamwhere different authors
have access to different Flare projects that need to bemerged. Thismethod also lets you add or remove child CHM files
without needing to recompile the parent project.

1. The author for each project (parent and child) placesa simple TXT file namedmerge.txt in the same folder where
the Flare project file (.flprj) is located. ThisTXT file can be created with Notepad and should simply list the names
of all CHM files to be included in themerged output (one on each line), with the name of the parent CHM appear-
ing first.

E X A M P L E

MyParent.chm

MyFirstChild.chm

MySecondChild.chm

MyThirdChild.chm

2. The author for each child project generateshis output and provides the author of the parent project with the CHM
file(s).
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3. The author for the parent project brings the child CHM files into the parent project and follows the steps for mer-
ging based on CHM files.

4. The author for the parent project generates themain HTMLHelp target.

The parent CHM file and all child CHM files are located in the same output folder, and when you open anyof those
CHM files, you can see the navigation for anyof the other outputs.
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Patching Stylesheets and Image Links for HTML Help
If you generateMicrosoft HTMLHelp output, some topicsmaynot lookas intended when theyare printed from the CHM
file, due to stylesheet-related problems. You can use this feature to "patch" those problems, ensuring the printed topicswill
lookas intended.

Whywould you not use this option? The only reason not to use this option iswhen you plan to rename the generated CHM
file. If this option is enabled and you rename the CHM file, styles in the output are broken. This happensbecause, when the
option is enabled, the file name of the CHM ishardcoded into the CHM itself.

HOW TO PATCH STYLESHEETS AND IMAGE LINKS FOR HTML HELP

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectPatch stylesheet and image links for HTML Help print-
ing.

3. Click to save your work.
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Setting Up an HTML5 Target
The following steps show you how to set up your HTML5 target for server-based output.

HOW TO SET UP THE HTML5 TARGET

1. In Flare, open the HTML5 target.The Target Editor opens.

2. Select thePublishing tab.

3. In theServer-based Output section, click the checkbox.

4. In the Indexing Service Catalog Name field, type the catalog that you are using for the output. In most cases,
thiswill be Web, which is the default value. However, if you or someone in your company (e.g., network admin-
istrator) createsa custom catalog, you need to enter that name in the field.

What is a catalog?Microsoft Indexing Service storesall of its index information in catalogs. A catalog comprises
index information and stored properties for a particular group of file system directories.When Indexing Service is
installed withWindowsXP, it automatically builds a catalog, called the System catalog, listing contents of all per-
manently attached disk drives. The System catalog contains an index for all documents except certain system and
temporary files. If Internet Information Services (IIS) is installed, the Indexing Service also createsa web catalog,
which contains an indexof IIS, the default virtual server of theWorldWideWeb.

Note: This step is necessary only for WindowsXPandWindowsServer 2003.

5. Click to save your work.

6. Generate the target.

7. Publish the output to any location on the web server. If you want to use the default location that was created after
you installed IIS, you can publish the output to C:\Inetpub\wwwroot. If you do this, you can use the "Default Web
Site" folder that you will encounter when performing the next set of steps (i.e., configuring IIS on the production
server).

If you are working on your localmachine for testing purposes, you do not need to publish the output. You can
simply view your WebHelp Plusoutput.When you view HTML5 output on your local computer, you need to create
a special folder called "MCPreview" within your "C:\Inetpub\wwwroot" folder. Place a copyof your HTML5 output
files in it. This enables you to test the advanced featuresof HTML5 on your localmachine. (For WindowsVista
users testing locally, the physical location isC:\MadCap\[Name of Project]\[Name of Main EntryFile].htm.)

CHAPTER 8│Targets Guide 101



Embedding Images in Microsoft Word Output
An option on the Advanced tab of the Target Editor lets you ensure that imagesare embedded inMicrosoftWord output.

HOW TO EMBED IMAGES IN MICROSOFT WORD OUTPUT

1. Open the target being used for Word output.

2. Select theAdvanced tab.

3. Click the checkboxnext toEmbed images in output so that it contains a checkmark.

4. Click to save your work.
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Generating Web-Safe Images

This feature is supported in all online outputs (DotNet Help, Eclipse Help, Microsoft HTMLHelp, HTML5,WebHelp,
WebHelp AIR,WebHelpMobile, andWebHelp Plus).

If you have used non–web-safe image formats (e.g., WMF, EMF, BMP, TIF, TIFF, XPS, EXPS) in your project and want
those images to be converted to web-safe formats (e.g., GIF, JPEG, PNG) when you generate online output—e.g.,
DotNet Help, Eclipse Help, Microsoft HTMLHelp, HTML5,WebHelp,WebHelp AIR,WebHelpMobile,WebHelp Plus—
you can use an option on the Advanced tab of the Target Editor. For print-based output types (Adobe FrameMaker,
Adobe PDF,MicrosoftWord, Microsoft XPS, XHTML), the original image file formatswill be used when you generate out-
put.

HOW TO GENERATE WEB-SAFE IMAGES

1. Open a target.

2. Select theAdvanced tab.

3. SelectGenerate "web-safe" images.

4. From the drop-down list, select the image format that you want to use.

5. Click to save your work.

Note: If you are using this option, images that link to external locations (such aswebsites), rather than to
imageswithin the project, are not affected.

Note: Vector images, such asSVG, are preserved in the output, unless you use this option to generate web-
safe image formats.
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Disabling Auto-Sync of Import Files

This feature is supported in all outputs.

Let's say you have importedMicrosoftWord, Adobe FrameMaker, or Flare files from another project, and when doing so,
you selected the "EasySync" option to automatically re-import the fileswhen you generate output. If you want to override
that EasySync setting for a specific target, you can do so byusing the stepsbelow. Therefore, if you want to re-import any
of the files, you will need to do somanually.

Youmight decide to use this option, for example, if you are testing the generation of output and do not want to wait the
extra time for the files to be imported. After you finish your testing, you can deselect this option to return to the automatic
imports of the files.

HOW TO DISABLE AUTO-SYNC OF IMPORT FILES

1. Open the target.

2. In the Target Editor, select theGeneral tab.

3. Select the checkbox labeledDisable auto-sync of all import files.

4. Click to save your work.
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Excluding Index Entries From Search

This feature is supported in DotNet Help and in allWebHelp outputs (HTML5,WebHelp,WebHelp AIR,WebHelp
Mobile, andWebHelp Plus).

If you insert indexmarkers in your project, thosemarkers bydefault are included in searches that users perform in your out-
put. If you want to exclude indexentries from searches, you can do so.

HOW TO EXCLUDE INDEX ENTRIES FROM SEARCH

1. Open the target.

2. Select thePerformance tab.

3. In theSearch Database section, clickExclude Index Entries from Search.

4. Click to save your work.
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Selecting a Language
You can select a language at anyof the following levels:

Project

Target

Topic

Content within a topic or snippet

The broader the levelwhere the language is set, the lower precedence it has in case of conflicts. In other words, the con-
tent level hasprecedence over everything. The topic level hasprecedence over the target and project levels. And the tar-
get level hasprecedence over the project level.

HOW TO SELECT A LANGUAGE FOR A SPECIFIC TARGET

1. Open the target.

2. In the Target Editor, select the Language tab.

3. Select the language from the list (those in bold font are supported in spell check).

4. If you selected a right-to-left (RTL) language, youmaysee the following options, which are enabled bydefault for
RTL languages. Leave them selected to automatically invert the following: (1) language-related style rules locally,
(2) language-related style rules in the stylesheet, (3) image callouts fromMadCapCapture, and (4) page layout
settings.

Invert left/right local styles

Invert left/right stylesheet rules

Invert Capture captions

Invert Page Layouts

The options that are seen depend on which output type you are using.

PDF/XPS/XHTML/Word All four optionsare shown.

HTML5/HTML Help/EPUB/Eclipse Help/All WebHelps Local styles, CSS styles, and image callout
optionsare shown.

DITA/DotNet Help/FrameMaker No optionsare shown (FrameMaker and DotNet Help do not support
RTL languages).

These options can be quite useful after you receive the project back from a translator.When you generate the out-
put, the inversion of the styles and page layouts takesplace.
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Let's say you have a project in English (a left-to-right language), and you need to have it translated into
Arabic (a right-to-left language).

For your <p> style, suppose you have a left margin of 5 pxand a right margin of 30 px.

Those settingswork fine for your targets using the LTR language. But for the RTL language, you need
the settings to be flipped so that the left margin is 30 pxand the right margin is 5 px.

So after you receive the project back from the translator, youmake sure the RTL language in Flare is set
at either the project or target level.

Asa result, the inversion optionsbecome selected automatically, and when you generate the output,
paragraphswill have a left margin of 30 pxand a right margin of 5 px.

Note: The option to invert page layouts controls every aspect of the page layout file (e.g., it inverts not
only framesand content within them, but also styles applied to frame content). The other invert options
have no effect on page layouts.

Note: If your selected language is LTR, these options cannot be accessed in the Target Editor.

5. Click to save your work.
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Adding Mark of the Web

This feature is supported in Eclipse Help, HTML5,WebHelp, andWebHelp Plusoutput.

According toMicrosoft:

"TheMarkof theWeb (MOTW) is a feature ofWindows Internet Explorer that enhances security. MOTW
enables Internet Explorer to force webpages to run in the security zone of the location the page was
saved from—as long as that security zone ismore restrictive than the LocalMachine zone—instead of
the LocalMachine zone.When you are developing webpages, theMOTWenables you to test your
HTML documents in the security zone where you intend the pages to run. Adding theMOTW to your
webpagesalso enables you to fully test their compatibilitywith users' security settings."

SoMOTW isa comment added to the HTMLmarkup for a web page.When users open a web page from their local
machine, Internet Explorer references this comment to determine the security zone in which it should run the page.

Therefore, if you do not haveMOTWenabled in Flare, the followingmessage displayswhen HTML5,WebHelp, or
WebHelp Plusoutput is opened locally on Internet Explorer.

If you do haveMOTWenabled in Flare, this securitymessage is not displayed.

Without MOTW, you would have to click on thismessage and selectAllow Blocked Content to view the output locally on
Internet Explorer. ByaddingMOTW, you can avoid this situation.

However, please note that if you have external links in your project to non-HTML files (e.g., DOC, PDF, JPG, GIF), those
linkswill not workwith MOTWenabled. Therefore, MOTWshould not be used unless the links in your project are limited to
HTML documents only.
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HOW TO ADD MARK OF THE WEB

1. Open a target.

2. On theAdvanced tab of the Target Editor, select Insert Mark of the Web.

The default comment in this field is a generic one that specifies the Local Intranet zone and is used in situations
where the domain is not yet known. You can replace it with another comment if necessary.

If you plan to useMOTW, the text field should contain some content. You should either keep the default content or
replace it with your own. If you remove any content from the field, MOTWcannot be used.

3. Click to save your work.

Note: WithMarkof the web enabled in your target, some links to external filesmaynot work properly in some
versionsof Internet Explorer when pagesare viewed locally (file://). This is not an issue if pagesare viewed
online (http://). For more information about MOTW, seeMicrosoft'sMSDN website.
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Associating Master Pages with Targets

This feature is supported in Adobe FrameMaker, MicrosoftWord, and in all online outputs (DotNet Help, Eclipse
Help, Microsoft HTMLHelp, HTML5,WebHelp,WebHelp AIR,WebHelpMobile, andWebHelp Plus).

If you want amaster page to be applied to all topics in the output, you would associate that master page with the target that
you are building. This is useful, for example, if you want to create breadcrumbs, amini-TOC, header content, or footer con-
tent for your online outputs.

HOW TO ASSOCIATE A MASTER PAGE WITH A TARGET

1. Open the target.

2. In the Target Editor, click theAdvanced tab.

3. Click the drop-down arrow in theMaster Page field, and select themaster page that you want to associate with
the target.

4. Click to save your work.
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Disabling the Use of Master Pages

This feature is supported in Adobe FrameMaker andMicrosoftWord output.

Let's say you have usedmaster pages in earlier versionsof Flare when creatingWord or FrameMaker output, but now
you decide to use the newer page layouts instead. You canmanually remove all links tomaster pages in your target and
table of contents. However, another alternative is to automatically disable the use of master pages in your project. Byusing
this feature, Flare will ignore all links tomaster pageswhen you generate theWord or FrameMaker target. It will instead
use links that you provide to anypage layouts.

HOW TO DISABLE THE USE OF MASTER PAGES

1. Open the target.

2. In the Target Editor, select theAdvanced tab.

3. Click the checkboxnext toDisable Master Pages for FrameMaker output or Disable Master Pages for MS
Word output.

4. Click to save your work.
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Adding Custom Meta Tags

This feature is supported in all online outputs (DotNet Help, Eclipse Help, Microsoft HTMLHelp, HTML5,WebHelp,
WebHelp AIR,WebHelpMobile, andWebHelp Plus).

For online outputs, you can add custommeta tags in the Advanced tab of the Target Editor. These are added between the
<head>and </head> tags in your content when you generate output.

There is a default meta tag provided. You can keep this tag, remove it, and/or add other valid tags.

E X A M P L E

Let's say you have embedded HTML5movies in your topics, and you are generating DotNet Help. However,
DotNet Help uses Internet Explorer 7, which doesnot support HTML5movies. Therefore, you use the default
meta tag in the DotNet Help target to ensure that the latest version of Internet Explorer is used, therefore allow-
ing themovies to play.

E X A M P L E

Youmight want to enhance search engine optimization for your output, so you add the <meta name-
e="googlebot"/> tag to the target.

HOW TO ADD CUSTOM META TAGS

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectAdd meta tags to content.

3. In the area below, you can add any valid meta tags. You can also keep the default tag.

DEFAULT TAG FOR MOST OUTPUT FORMATS

For most output formats, the default tag is as follows:

<meta http-equiv="X-UA-Compatible" content="IE=edge" />

This tag tells Internet Explorer to render with the latest version.
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DEFAULT TAG FOR DOTNET HELP AND HTML HELP

For DotNet Help andMicrosoft HTMLHelp targets, the default tag looks like this:

<meta http-equiv="X-UA-Compatible" content="IE=7,8,9,10" />

That's because IE=Edge can cause rendering issueson some systems.
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4. Click to save your work.
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Specifying the Output File and Folder in a Target
When you build the output for a target in your project, Flare sends the output files to the Output folder where your project is
located. It also usesa default name for themain entry file to the output.

However, you can specify a different location andmain entry file name for a target's output files.

E X A M P L E

Let's say you have a project called "FictionSoftPro" and have stored it in your root C:\ directory. If you create a pro-
ject based on the "Empty" template and then build a DotNet Help target named "MyDotNetHelp,"Flare places the
output files in C:\FictionSoftPro\Output\MyName\MyDotNetHelp, with the default main entry file named "Manu-
al.mchelp." If you build the output for anMicrosoft HTMLHelp target, Flare places the output files in C:\Fic-
tionSoftPro\Output\MyName\MyHtmlHelp, with themain entry file (actually, the only file) named "Manual.chm."

HOW TO SPECIFY THE OUTPUT FILE AND FOLDER IN A TARGET

1. Open the target.

2. On theGeneral tab of the Target Editor, do one or both of the following.

To specify themain entry file name, type the desired name in theOutput File field.

For Word output, the default file type isXML. However, you can enter one of the following extensionsat the
end of the file name to use that file type: .doc, .docx, .pdf, .xps.

For FrameMaker output, the default type isBOOKand/or FM. However, you can enter .pdf in the field to
use that file type.

Note: This field affects the name of the .mcbook file (used for viewing XHTML output in the
MadCap BookViewer). It also affects the name of the .book file for FrameMaker output. If you
are creatingmultiple output files using chapter breaks, you can specify the name of each
chapter file in the Printed Output tab of the TOC Properties dialog.

Note: TheOutput File field is not available for Eclipse Help targets.

To specify the location of the output files, click in theOutput Folder field. Then navigate to and select
the location in your computer where you want to place the files.

3. Click to save your work.

CHAPTER 8│Targets Guide 115



Replacing Characters and Spaces with Underscores

This feature is supported in all online outputs (DotNet Help, Eclipse Help, Microsoft HTMLHelp, HTML5,WebHelp,
WebHelp AIR,WebHelpMobile, andWebHelp Plus).

If you have spacesor unusual characters in your file namesor folders, you can convert these spacesand characters to
underscores in the output. This feature is primarily useful for individualsworking in a UNIX environment. In addition to
spaces, the characters that are converted to underscores include: ()&;,!'.

HOW TO REPLACE CHARACTERS AND SPACES WITH UNDERSCORES

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectReplace reserved characters with underscores in file-
names.

3. Click to save your work.

Note: This feature applies to the files and folderswithin the root output folder, but not to the root output folder
itself.

Note: You should use caution with this feature because some international characters are also converted to
underscores. This includes characters such as ç, ß, and ñ. All varieties of non-English vowels are affected, as
are all Asian characters.
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Using Custom File Extensions

This feature is supported in DotNet Help, Eclipse Help, HTML5,WebHelp,WebHelp AIR,WebHelpMobile, and
WebHelp Plusoutput.

You can use specific file extensions for topics for WebHelp output types. If you do not use this feature, the output topic files
will have an .htm extension. Themost common alternative extensionsare .html and .aspx.

HOW TO USE CUSTOM FILE EXTENSIONS

1. Open a target.

2. Select theAdvanced tab.

3. SelectUse custom file extensions for topics.

4. In the field below, enter the extension that you want to use. Do not type the period, but rather the characters only
(e.g., aspx).

5. Click to save your work.
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Excluding Content not Linked Directly or Indirectly from Targets

This feature is supported in all online outputs (DotNet Help, Eclipse Help, Microsoft HTMLHelp, HTML5,WebHelp,
WebHelp AIR,WebHelpMobile, andWebHelp Plus).

One way to completely exclude content from online output is to place condition tagson the topic files and include or exclude
them from the targets. Another method—discussed here—is to use an option in the Target Editor to include only content
files that are directly or indirectly referenced from the target. Thismeans that if the target is using particular files such asa
table of contents (TOCs), master page, and so on, other files linked directly or indirectly from themwill be part of the out-
put.

E X A M P L E

Let's say your target points to a TOC that includesTopicA, TopicB, and TopicC. If you generate an online output
and use this option in the Target Editor, all three of those topicswill be included in the output. In addition, TopicD
will be included in the output. Although TopicD is not found in the TOC, a cross-reference to it is found in TopicB;
therefore, it is linked to the TOC (and the target) indirectly. However, TopicE is not included in the output,
because it is not found in the TOC and none of the topics to be included in the output contain a link to it.

E X A M P L E

Let's say you have four topics in your project: TopicA, TopicB, TopicC, and TopicD.

TopicA, TopicB, and TopicC have been included in your TOC. TopicD hasnot been included, and it doesnot
contain any links to or from anyother topics.

Furthermore, let's say you want to use the "list-of" proxy feature to automatically generate a list of all H2 headings
in the project. All four of the topics have H2 headings in them, and you've inserted the list-of proxy somewhere in
TopicA.

So what happenswhen you generate the output?

If the "Exclude…" target option is not enabled in the target, all four topicswill be included in the output. In addition,
the generated list of H2 headingswill show heading text from all four of those topics.
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However, if the "Exclude…" target option is enabled, onlyTopicA, TopicB, and TopicC will be included in the out-
put. This alsomeans that the generated list of H2 headingswill show heading text only from those three topics.
The H2 heading text from TopicD will not be included.

E X A M P L E

Let's say your primary target explicitly links to the following.

A TOC

Abrowse sequence

A stylesheet

One or more glossary files

Amaster page

A startup topic

A target can also link explicitly to one or more relationship tablesand one alias file. However, these files are not
used to determine whether files should be included when this "Exclude…" target option is enabled.

The TOC and the browse sequence can link to topics, other TOCs, or other browse sequences. These files
would then be included. You could even place a link tomultimedia from a TOC or browse sequence if you
wanted (although this cannot be done in the Flare user interface). It will work and those explicitly linked
resourceswould also be included.

A stylesheet may link to image resources. These resourcesare included.

A glossary file may link explicitly to a topic if a term usesa topic as its definition. These topics are included.

Amaster pagemay link to a topic or resource (image/multimedia). These linked itemswould be included.

The startup topic is, of course, included.

Any included topic can explicitly link to additional topics via hyperlinks, cross-references, imagemaps, or related
topics controls (not concept links or keyword links).

Using this option can help prevent bloated output byexcluding unused files.
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E X A M P L E

Let's say you have 1000 images in your project, but only 500 of them are used in theMicrosoft HTMLHelp output
you want to generate. Byusing this feature, only those 500 imagesare included in the output, thus keeping the
output file size down to aminimum.

HOW TO EXCLUDE CONTENT NOT LINKED DIRECTLY OR INDIRECTLY FROM A TARGET

1. Open a target used for online output.

2. On theAdvanced tab of the Target Editor, selectExclude content not linked directly or indirectly from
the target.

3. Click to save your work.
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Converting Output File Names and Folders to Lowercase
You can convert online output file namesand folders to all lowercase letters, even if the corresponding file namesand
folders in the project are not all lowercase. This option is useful, for example, if you are working in a UNIX environment,
which is case-sensitive.

HOW TO CONVERT OUTPUT FILE NAMES AND FOLDERS TO LOWERCASE

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectUse lowercase filenames.

3. Click to save your work.

Note: This feature applies to the files and folderswithin the root output folder, but not to the root output folder
itself.
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Omitting the Content Folder from Output

This feature is supported in DotNet Help, Eclipse Help, Microsoft HTMLHelp, HTML5,WebHelp,WebHelp AIR,
WebHelpMobile, andWebHelp Plusoutput.

The Content subfolder in a project is normally used to hold all of your content files. If you do not want this subfolder to be
created when you generate online output, you can omit it. When you use this option and build output, the content fileswill
be placed at the root of the output folder instead, rather than within the Content subfolder.

HOW TO OMIT THE CONTENT FOLDER FROM OUTPUT

1. Open a target used for online output.

2. On theAdvanced tab of the Target Editor, selectDo not use "Content" folder in output.

3. Click to save your work.
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Changing the Output Type for a Target
Each target in your project is based on one of the output types that is available in Flare (Adobe FrameMaker, Adobe PDF,
DITA, DotNet Help, Eclipse Help, EPUB,Microsoft HTMLHelp, HTML5, MicrosoftWord, Microsoft XPS,WebHelp,
WebHelp AIR,WebHelpMobile,WebHelp Plus). If you want a particular target to use a different output type than is cur-
rently specified, use the following steps. You can also add an internal comment to describe the output.

HOW TO CHANGE THE OUTPUT TYPE FOR A TARGET

1. From the Project Organizer, open the target.

2. Click theGeneral tab.

3. From theOutput Type field make a selection.

4. In themessage that opens clickYes.

5. (Optional) In theComment field, you can enter an internal comment that describes the output you are generating
from the target.

6. Click to save your work.

Note: For help in deciding which output type(s) you should use, see "Determining theOutput Type" on
page 13.
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Associating Master Page Layouts with Targets

This feature is supported in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS, and
XHTML).

After you create a page layout and configure its framesand settingsasnecessary, you need to associate the page layout
with the appropriate content. In most cases, you will probablywant to associate different page layoutswith variousentries
in your outline TOC (so that different page layouts can be used for different parts or chapters in amanual). Otherwise, you
would associate a single "master" page layout with an entire target or project; in that case, the same page layout will be
applied to all topics in that target or project. You can associate a page layout with an outline TOC entrywith or without cre-
ating a chapter breakat the same time. 

The following steps show how to associate a "master" page layout at the target level.

HOW TO ASSOCIATE A MASTER PAGE LAYOUT WITH A TARGET

1. Open the target. The Target Editor opens.

2. Select theGeneral tab.

3. Click in theMaster Page Layout field, and from the drop-down select the page layout that you want to use for all
topics in the target.

4. Click to save your work.

Note: There is an order of precedence with the three levelswhere you can specify a page layout. Specific
entries in an outline TOC have the highest precedence, followed bypage layouts at the target level, followed by
page layouts at the project level. So if you've got a page layout set at the project or target level and it doesn't
seem to be working the wayyou think it should, youmight check to see if you have anypage layouts set on spe-
cific TOC entries that are overriding the target- or project-level setting.
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Specifying PDF Options
If you are sending output to Adobe PDF, you can accessPDF options in the Target Editor. These options let you specify
the way that images, document properties, PDF tagging, the initial view, and security are handled in the output.

HOW TO SPECIFY PDF OPTIONS

1. Open a target that is using the PDF format. If necessary, you can change the output type for a target. See
"Changing theOutput Type for a Target" on page 123.

2. Select thePDF Options tab.

3. Complete the optionson the tab asnecessary.
IMAGE COMPRESSION

Downsample images aboveSelect this if you want to downsample imagesand then enter the number of
pixels per inch. Downsamplingmeans to reduce the number of pixels in an image, which can significantly
reduce the size of the PDF.

Compression Select an option for the compression.

Automatic This usesFlare's internal lossless compression algorithm on all images. Lossless com-
pression allowsyou to reduce file size without sacrificing image quality. JPEGs remain as theyare.

JPEGThis converts all images to JPEGwith some compression.

Quality If you select the "JPEG" option, you can also choose an option from this field. Maximum uses the
least amount of compression and results in a higher file size.

DOCUMENT PROPERTIES

TitleEnter the title for the PDF document. This information is included in the finalPDF output (e.g., shown
in the file properties). The same is true for the Author, Subject, and Keywords fields.

AuthorEnter the name of the author.

Subject Enter the subject of the document.

KeywordsEnter any keywords for the document.
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Include non-TOC bookmarks in the bookmarks pane If you have inserted bookmarks randomly in
some of your topics, by default these will not appear as links in the output navigation pane. If you want these
bookmarks to be shown in the navigation pane (under your table of contents links) you can click this check
box.
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Create named destinations for bookmarksSelect this checkbox if you want to automatically create
named destinationseverywhere a bookmarkexists. This lets you create links from a file to a specific location
in a PDF. You can also insert named destinationsmanually.
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Include Crop and Registration MarksSelect this checkbox if you want to include crop and registration
marks in the output. These are elements that are often used when documents are sent to a professional
printer.

Crop marks These are thin vertical and horizontal lines that show the edgesof the page, where it
will be trimmed by the printer. The location of cropmarksare determined by the page size you spe-
cify.

Registration marks These are small cross-hair target icons shown next to cropmarks. Each color
in the final output is printed on its own layer. Therefore, in order to make sure the colors arematched
up accurately, printers use registrationmarks to align plateson the press.

E X A M P L E
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Here isPDF output showing crop and registrationmarks.

Convert RGB Colors to CMYK Select this checkbox if you have used onlyRGB colors in your content
and want all of those occurrences to be converted to the CMYKmodel in the output. CYMK is an acronym
for the four primary colors used in printing (Cyan, Magenta, Yellow, and Key—or black).WhereasCMYK is
often the preferredmodel for print-based output, the RGB (Red, Green, Blue) model is primarily intended
for electronic content.

Convert spot colors to black and whiteSelect this option to convert spot colors to blackand white.
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Spot colors include things such as font color, background color, and so on (basically, everything except
images). This is a quickway to produce a PDF that doesnot contain color. The alternative is to make sure
that you do not have any color settings locally in topics, in your stylesheet (or medium), in page layouts, etc.
For example, youmight create some PDFs in full color, but youmight need to send one to a professional
printer to be processed in blackand white. So for that target, you select the option to convert spot colors to
blackand white.

Note: If you also need the PDF to show images in gray scale, you have a couple of options.
First, you can insert one image in color and another in gray scale, then apply conditions to them.
Second, you can create and insert just one image, but single-source it so that online outputs
show it in color but print outputs show it in gray scale.
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PDF TAGGING

Generate tagged PDF Select this to generate a tagged PDF. This gives the file a structure similar to that
of the source XHTML documents. This structure is necessary for certain accessibility applications, including
screen readers. For more information about viewing the tag structure in Adobe Acrobat Pro, please refer
to the documentation provided with that application.

INITIAL VIEW

Magnification Select the default size for displaying the PDF output when an end user opens it (e.g., actual
size, fit page, fit width, a specific percentage).

Navigation Select how you want the output to be displayed bydefault when it comes to navigation fea-
tures (PageOnly, BookmarksPanel, and Page).

Page layout You can select anyof the following options to set the page layout that the reader initially sees
when opening the PDF.

(default) Single Page This displaysone page at a time, with no portion on other pages visible.
When you slide the scroll bar, the current page doesnot scroll; instead, the next page appears
quickly.
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Single Page Continuous This displayspages in a continuous vertical column that is one page
wide.When you slide the scroll bar, the current page scrolls until the next page smoothly comes into
view.

Two-Up (Facing) This displayseach two-page spread with no portion of other pages visible.When
you slide the scroll bar, the current pagesdo not scroll; instead, the next pagesappear quickly.
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Two-Up Continuous (Facing) This displays facing pages side by side in a continuous vertical
column.When you slide the scroll bar, the current pages scroll until the next pages smoothly come
into view.

Two-Up (Cover Page) This displays the first page by itself. After that it displayseach two-page
spread with no portion of other pages visible.When you slide the scroll bar, the current pagesdo not
scroll; instead, the next pagesappear quickly.
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Two-Up Continuous (Cover Page) This displays the first page by itself. After that it displayseach
two-page spread with no portion of other pages visible.When you slide the scroll bar, the current
pages scroll until the next pages smoothly come into view.

Title barYou can select one of the following to determine the text shown in the title bar of the PDF output.

File Name This is the text specified in the Output File field on theGeneral tab of the Target Editor.

Document Title This is the text specified in the Title field on the PDF Options tab of the Target
Editor.

Collapsed bookmarksSelect this if you want the bookmark folders to be collapsed initially in the book-
markpanel of the output.

Open in full screen modeSelect this if you want the output to be displayed initially in full screenmode, tak-
ing over the reader's entire screen.

SECURITY

Require password to open Select this if you want users to be required to enter a password in order to
open the document. Then type the password you want to use.

Specify the amount of security for the document.

40-bit Not as secure, but can be viewedwith Adobe Reader 3.0 and higher

128-bitMore secure, but can be read onlywith Adobe Reader 5.0 and higher
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Restrict permissionsSelect this if you want to limit what readers of the document can do unless they
have the permissionspassword. Then type the password you want to use.When you set only a per-
missionspassword (also known asa "master password"), recipients don’t need a password to open the
document. However, theymust type the permissionspassword to set or change the restricted features.
This option workswith Adobe Acrobat Reader 9.0 and higher.

In theOpen Permissions section, specify the actions that you want to restrict.

Note: If the PDF is secured with both typesof passwords, it can be opened with either pass-
word. However, only the permissionspassword allows the user to change the restricted fea-
tures. Because of the added security, setting both typesof passwords is often beneficial. All
Adobe products enforce the restrictions set by the permissionspassword. However, if third-
party products do not support or respect these settings, document recipients are able to bypass
some or all of the restrictions you set.

4. Click to save your work.

Note: File size resultswith these optionsmayvary.
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Specifying PDF Output Via Word or FrameMaker
If you are building either MicrosoftWord or Adobe FrameMaker targets, you can send the output to Adobe'sPortable
Document Format (PDF).When you use this feature, Flare generatesboth the nativeWord or FrameMaker documents,
in addition to a PDF file.

Creating a PDF ViaMicrosoft Word

In order to send output to PDF viaMicrosoftWord, you need to have the following setup:

Youmust haveMicrosoftWord 2007 installed. Previous versionsofWord do not support this functionality.

Youmust download and install the following free add-in fromMicrosoft:

http://www.microsoft.com/downloads/details.aspx?familyid=4D951911-3E7E-4AE6-B059-
A2E79ED87041&displaylang=en

Note: WithWord 2007 and this add-in fromMicrosoft, there is no need to have the Adobe Distiller
installed.

HOW TO SPECIFY PDF OUTPUT VIA MICROSOFT WORD

1. Open theWord target.

2. In the Target Editor, do one of the following:
USE THE OUTPUT FILE FIELD ON THE GENERAL TAB

a. Select theGeneral tab.

b. In theOutput File field, enter the name that you want to use for themain output file and add the .pdf exten-
sion at the end of it. For example, if you want your main output file to be called "MyNewManual," you would
enter the following in this field: MyNewManual.pdf
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USE THE CHECK BOX ON THE ADVANCED TAB

a. Select theAdvanced tab.

b. Click the checkboxnext toGenerate PDF for MS Word Output.

Note: If you use this second checkboxoption, it will overrule any file extension specified for the output
file name on theGeneral tab.

3. Click to save your work.

Creating a PDF Via Adobe FrameMaker

In order to send output to PDF via Adobe FrameMaker, you need to have the Adobe Distiller installed.

HOW TO SPECIFY PDF OUTPUT VIA ADOBE FRAMEMAKER

1. Open the FrameMaker target.

2. In the Target Editor, do one of the following:
USE THE OUTPUT FILE FIELD ON THE GENERAL TAB

a. Select theGeneral tab.

b. In theOutput File field, enter the name that you want to use for themain output file and add the .pdf exten-
sion at the end of it. For example, if you want your main output file to be called "MyNewManual," you would
enter the following in this field: MyNewManual.pdf

USE THE CHECK BOX ON THE ADVANCED TAB

a. Select theAdvanced tab.

b. Click the checkboxnext toGenerate PDF for FrameMaker Output.

Note: If you use this second checkboxoption, it will overrule any file extension specified for the output
file name on theGeneral tab.

3. Click to save your work.

Note: You can also create PDF output directly, without going throughWord or FrameMaker.
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Collapsing Top Margins

This feature is supported in Adobe PDF andMicrosoft XPSoutput.

In PDF and XPS targets you can collapse the topmargin for all elements occurring at the top of a new page or column.

E X A M P L E

Let's say you have topmargins set on your headings. If the "collapse topmargin" option is not enabled, the results
are something like this (a red border hasbeen added to the body frame so you can see the subtle difference):
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If the option is enabled, the results are something like this:

HOW TO COLLAPSE TOP MARGINS

1. Open the target.

2. In the Target Editor, select theAdvanced tab.

3. In theMargins section, select Collapse top margin at top of page/column.

4. Click to save your work.
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Improving the Processing Performance of the Target

This feature is supported in DotNet Help, HTML5,WebHelp,WebHelp AIR,WebHelpMobile,andWebHelp Plusout-
put.

You can improve the speed that your output loads for end users in severalways.

HOW TO IMPROVE THE PROCESSING PERFORMANCE OF A TARGET

1. Open a target.

2. In the Target Editor select thePerformance tab

3. Select the option(s) that you want to use:

Condense JavaScript Files You can condense any JavaScript files in your output. This causesall of the
output's runtime scripts to bemerged into one file and improvesweb server performance by causing there
to be fewer requestswhen loading the output.

Pre-load Images You can pre-load your images that are not initially visible when output is opened.When
those imagesare triggered to be displayed, theywill appear faster since theywere pre-loaded. This hap-
pensat the cost of the output taking slightly longer to initially open since it must downloadmore content. On
the other hand, disabling pre-loading imageswill cause the output to open faster. Instead theywill have to
be downloaded when theyare triggered to be displayed.

Pre-merge Index File/Pre-merge Search Database File If you havemultiple projectswhose outputs
are set to bemerged when you build the "master" project, you can pre-merge index files and search data-
base files. If you select to pre-merge the indexor search database file, you disable runtimemerging, which
means that you cannot compile and publish a "sub-project" later. Youmust generate and publish all linked
Help systemsat the same time. Selecting this optionmayslow down the generation of the output, but it will
significantly increase the speed with which the output loads for the end user.
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Chunk Large Index/TOC/Glossary/Search Database Files You can control the size of "chunks" used
when generating the index, TOC, glossary, and search database files for a target. After you choose this
option, select the number of bytes for each chunk. The chunk size affects the speed that a Help system
loads for a user. Depending on the Internet connection, different resultswill be seen. The smaller the chunk
size, the greater the number of chunks that will be sent. A large number of chunksmay result in a slower
speed, especially if you havemanymerged "sub-projects" and the index is beingmerged. Chunkingmay
slow down the generation of your output somewhat, but it increases the speed that the output loads for end
users. For best results, you should test the different chunk sizes.

Note: The option for chunking large glossary files is only available in HTML 5 targets.

Include "Stop-Words" in Search Flare hasa hard-coded stop words list that worksbehind the scenes
to filter out common structure-classwords (i.e., function words) from search operations. Thismeans the
Flare search engine excludeswords (e.g., "an," "for," "of, and "the") bydefault. However, if you want the
search engine to search for querieswith these words, you can include the stop words list in search.

Exclude "Non-Words" from Search If you have a project that contains a lot of content that is not com-
posed of regular letters and numbers (e.g., angled brackets), you can set your target to avoid these "non-
words" when users perform a search in your Help system. Thiswill improve the search performance that
your users experience.

Exclude Index Entries from Search If you insert indexmarkers in your project, thosemarkers bydefault
are included in searches that users perform in your output. If you want to exclude indexentries from
searches, you can do so. See "Excluding IndexEntriesFromSearch" on page 105.

Include SQL Search Database For DotNet Help you can create an SQL database when generating the
output. This results in faster searches. It also allowspeople to use asteriskwildcardswhen performing
searches. For example, if you type Mad* in the Search field, Flare will list all topicswith words that have
"Mad" followed byanyother letters (e.g., MadCap, Madagascar, madness, Madrid).

Note: For more information about wildcards, see http://tinyurl.com/279p2nf.

Note: This option and wildcard searchesare supported in DotNet Help output only.

N-Gram Size You can adjust the n-grams, which are character chunksused to separate words in
Chinese, Japanese, and Korean projects. Chinese, Japanese, and Korean languagesdo not have spaces
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asword boundaries, so n-gramsare used to separate the words. Smaller n-gram valuesproduce smaller
search database file sizes. Theyalso lead tomore search results, whichmaybe lessaccurate. On the other
hand, larger n-gram valuesproduce larger search database file sizes. Theyalso lead to fewer search res-
ults, whichmaybemore accurate. The default size in this field is optimal for most situations.

4. Click to save your work.

5. Build and publish the output.

6. Open the output from the published destination to test the loading performance of the output.
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Specifying How Online Features are Converted in Printed Output
The online features from your project (e.g., text hyperlinks, expanding text, Help controls) are converted to print-based out-
put in variousways, asdescribed in the following table.

Online feature How it is converted in print-based output

Breadcrumbs Not included in the document

Browse
sequences

Not included in the document

Context-sens-
itive Help

Not included in the document

Cross-ref-
erences

You can convert the cross-references to page number references (e.g., "SeeMyTopic" can
become "See page 36"). This is done byusing a stylesheet medium and changing the property set-
tings for the cross-reference style for the print medium. You also need tomake sure the print
medium is associated with the target you wan to build.

Drop-down text Hotspot converted to text; bodyexpanded inline

Expanding text Hotspot converted to text; body can be converted (in the Target Editor) to (1) footnotes, (2) inline
text, or (3) removed. See stepsbelow.

Favorites Not included in the document

Glossary term
links

Converted to footnotesat the bottom of pages

Help controls
(related topics,
concept links,
keyword links)

Not included in the document

Popups Hotspot converted to text; body can be converted (in the Target Editor) to (1) footnotes, (2) inline
text, or (3) removed. See stepsbelow.

Rules (hori-
zontal lines)

Not included in the document

Scripts Not included in the document
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Online feature How it is converted in print-based output

Search Not included in the document

Text hyperlinks Converted; for some outputs (e.g., Word), users can pressCTRL keyand click link to go to des-
tination

Togglers Hotspot converted to text; destination converted to inline text

Topic popups Converted to text with link removed

HOW TO SPECIFY THE WAY ONLINE FEATURES ARE CONVERTED IN PRINTED OUTPUT

Some online features in your project are automatically handled in one wayor another when you produce printed output.
However, there are some features (expanding text and popup effects) where you can specify how you'd like them to be
treated in the printed output.

1. Open the target that you plan to build for your printed output. The Target Editor opens.

2. Click theAdvanced tab.

3. In theExpanding Text Effects and Text Popup Effects sections, select an option for each type of online fea-
ture:

Convert to footnote The body for the expanding text or popup effect is displayed asa footnote in the prin-
ted output.

Expand text inline The body for the expanding text or popup effect is displayed asa text (after the "hot-
spot" text) in the printed output.

Remove the "body" The body for the expanding text or popup effect is not included in the printed output.

4. Click to save your work.
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Associating Publishing Destinations with Targets
After you create a publishing destination, you need to associate it with a target that you plan to build. You can associate the
same publishing destination with asmany targets as you want.

HOW TO ASSOCIATE A PUBLISHING DESTINATION WITH A TARGET

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The existing targets are shown.

3. Double-click the target that you want to associate with the destination. The target opens in its own page in the Tar-
get Editor.

4. Click thePublishing tab. All publishing destinations that have been added to the project are displayed. If a des-
tination contains a checkmarknext to it, that means it is associated with the target. If it doesnot contain a check
mark, it is not yet associated with the target.

5. Click the checkboxnext to anydestinations that you want to associate with the target. A checkmarkappears next
to anydestinations that you select.

6. Click to save your work.
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Integrating Flare and Pulse
To integrate the embedded discussion formsand other Pulse featureswith your Flare output, add a new community in
Flare. This action automatically createsa new system in Pulse, allowing your web server to host, store, and serve the
embedded discussion forms that appear below the topics in your Flare output. This system also gives you and your team
members the ability to moderate and administer the Pulse featuresand content from the Pulse dashboard.

Integration Options

If you are developing an online Flare target for a single product, service, or purpose, integrating Flare is a straightforward
process. You simply install Pulse and then add a new Flare community to create a corresponding system in Pulse.
However, becausemanyorganizationsdevelopmultiple Flare targets, you also have these options:

Add a Single Flare Community for Use With Multiple Targets In this scenario, you add one Flare com-
munitywhich createsa corresponding Pulse system. Then you associate that communitywith multiple Flare tar-
gets. Thismethod gives you less-granular reporting capabilities in Pulse.

Add a Unique Flare Community for Each Different Target In this scenario, you add a unique Flare com-
munity for each different target. This createsa separate system in Pulse. The advantage of using this option is
that it gives youmore granular reporting capabilities, letting you generate usage reports for each community.
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Enabling the Pulse Server
To give Flare the ability to interact with Pulse, youmust supply the Flare community in the target with the appropriate con-
nection information and administrative access credentials for the Pulse web server.

HOW TO ENABLE THE PULSE SERVER

1. Open the desired Flare project.

2. In the Project Organizer, open the desiredWebHelp or HTML5 target.

3. In the Target Editor, select theCommunity tab.

4. Enable the server as follows:

a. At the top of theCommunity tab, place a checkmark in theEnable Pulse/Feedback Server box.

b. In theURL field, type the URL for the Pulse web server.
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Note: To find the URL, log in to the Pulse Dashboard asan administrator. Then selectAdmin-
istration>Settings>General Settings. The URL above corresponds to the value in theSite
URL box.

Note: If you have installed a Secure Sockets Layer (SSL) certificate on the Pulse web server,
ensure that the URL startswith the https:// protocol (instead of http://).

c. Enter the access credentials asappropriate:

If this is the first time you are enabling the Pulse community in the Flare target, the Log In dialog auto-
matically appears.

OR

If you want to change the existing login information, click the Logout button to clear the existing cre-
dentials. Then clickLogin. The Log In dialog appears.

d. In the Log In dialog, type the appropriateUser name andPassword. The account that you usemust have
administrative permissions to Pulse. You have these options:

Use the PulseAdmin Account This is the default administrator account that was created by the
person who installed Pulse.
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Use an Account that is a Member of the Administrators Group This can be anyaccount
belonging to a registered Pulse user who is amember of the Administrators group.

e. ClickOK or pressEnter to close the Log In dialog.

f. Before you can save the Flare target, youmust associate a Flare communitywith the Pulse system.
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Setting Up the Community in Flare

After enabling the Pulse server in the desired target, you can set up the community in Flare. If you are setting up Flare for
the first time, you will add a new Flare community.

HOW TO ADD A NEW FLARE COMMUNITY

If this is the first time you are integrating Flare andPulse, add a new Flare community to your project's Flare target. This
processautomatically createsa new "system" on the Pulse server. In Pulse, a system hosts the following items:

The activity streams that are used whenmoderating your topicswith the Pulse dashboard

The embedded discussion forms that registered Pulse users can access in the Flare output

Important: To integrate Flare content with Pulse integration, youmust alwaysadd new or use existing com-
munities in Flare.While you have the ability to create systemsusing the Pulse dashboard, you do not have the
ability integrate those systemswith a Flare community.

1. In theCommunity tab, locate theCommunities list and then clickManage.

2. In theManage Community dialog, clickAdd.
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3. In the Enter Name dialog, type a name for your community. In this example, we are creating a community to use
with a Flare target about Pets. Then clickOK.

4. In theManage Communities dialog, the new community appears. ClickOK to close the dialog.

5. In theCommunity tab, select the community you just created from theCommunities drop-down list.

6. ClickRefresh to update the Current Pulse Configuration info. This provides you with basic information about the
community, such as the statusof the server, and the total number of users.

After the community is associated with the Flare target, theRemap Topics button becomesavailable so you canmap
your community topics to Pulse for the first time.
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If needed, you can also have the ability to select an existing community, delete a community, and rename a community as
follows:

HOW TO SELECT AN EXISTING FLARE COMMUNITY

If you need to publish anyupdates for your Flare output and do not wish to create a new community for your doc-
umentation release, select the community that you previously created for the target. This gives you the ability to ensure
that anynew, removed, and updated topics aremapped to the appropriate embedded discussion forms in the Pulse sys-
tem.

1. In theCommunity tab, locate theCommunity area.

2. From theCommunities list, select an existing community.

3. ClickRefresh to update the Current Pulse Configuration info. This provides you with basic information about the
community, such as the statusof the server, and the total number of users.

Note: TheCommunities list in Flare initially only includes communities that have been added with the
Flare user interface. If you create Pulse systemsusing the Pulse dashboard, those systemswill be not
be listed asFlare communities until you remap the topics.

Note: You can associatemultiple Flare targetswith a single community if desired. However, for best
resultswith reporting, we recommend that you create a separate community for each target. Thiswill
also simplify anymapping/remapping taskswhen you publish updates.

Note: If you want to verify that the Flare community you added is now a system in Pulse, log in to the
Pulse dashboard using an account that is amember of the Administrators or Employeesgroup. The
selectSystems>Find Systems from themenu. The community you created will appear in the list.
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After the community is activated, theRemap Topics button becomesavailable so you can remap the community
topics to Pulse.

HOW TO DELETE A FLARE COMMUNITY

If you want to delete a Flare community, use the stepsbelow. This deletesboth the Flare community and the Pulse system.

1. In theCommunity tab, locate theCommunities list and click theManage.

2. In theManage Community dialog, select the community that you want to remove. Then clickDelete.

3. When prompted to confirm the delete action, clickYes. This removes your selection from the Communities list.

4. ClickOK to close theManage Communities dialog.

5. ClickRemap Topics and confirm the topics to remove.

6. Click to save your work.
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HOW TO RENAME A FLARE COMMUNITY

1. In theCommunity tab, under Current Pulse Configuration, click theRefresh button.

2. Under theCommunity area, click theRemap Topics button ensure your topics have beenmapped.

3. Under theCommunity area, click theManage button.

4. In theManage Community dialog, highlight the community that you want to rename. Then clickRename.

5. In the Enter Name dialog, type a new name for your community. Then clickOK.

This changes the name of the community in Flare, aswell as the name of its corresponding Pulse system.

Note: If an error message appears, try clicking theRefresh button and the remapping the topics.
This typically resolvesany issues.

6. ClickOK to close theManage Communities dialog.

7. Click to save your work.
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Mapping/Remapping a Flare Community to Pulse

In order to add the embedded discussion forms to the Flare output that you will publish, youmust map/remap the com-
munity topics in Flare for Pulse.

HOW TO MAP A NEW FLARE COMMUNITY TO A PULSE SYSTEM

If this is the first time you are setting up a Flare community for a target, you will need tomap the topics for your community
to Pulse.

1. Make the desired changes to your Flare target. Alwaysbe sure to update the TOC before remapping the topics.

2. In the Target Editor, select theCommunity tab.

3. From theCommunities drop-down list, select the appropriate community.

4. ClickRemap Topics.

This opens the RemapCommunityTopics dialog.
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5. In the RemapCommunityTopis dialog, make sure theNew Topics tab is selected and review the topics in the
list.

E X A M P L E

A topic count appears in the label of theNew Topics tab. The tab lists the topic titles and paths to the top-
ics. These itemswill bemapped to a corresponding stream in Pulse. In a new community, the counts in
the other tabswill typically be zero (0).

6. When finished, clickOK. The system automaticallymapseach community to a stream in Pulse. The community
updatedmessage appears.

7. Click to save your work.
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HOW TO REMAP A FLARE COMMUNITY TO AN EXISTING PULSE SYSTEM

Asyou prepare to publish content updates to a Flare target, you can review the new, removed, and updated topics and
then reassign anyof the topics to the appropriate stream in the Pulse system. This stream corresponds to the embedded
discussion form at the bottom of the Flare topic.

1. Make your content changes in Flare. Be sure tomake all of the desired updates in the Flare TOC associated with
your target.

2. Open the Flare target.

3. In the Target Editor, select theCommunity tab.

4. From theCommunities drop-down list, select the appropriate community.

5. ClickRemap Topics. This opens the RemapCommunityTopics dialog so you can review the updates:

NEW TOPICS TAB

TheNew Topics tab lists Flare updates that have an effect on the Pulsemapping definitions:

New Topics New topics that have been added to the Flare TOC associated with the target.

Moved Topics Existing topics that have beenmoved to a different folder or location in the Content
Explorer.

Renamed Topics (New Name) Existing topicswhere the actual file name has changed. The new file
name appears in this tab.
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REMOVE TOPICS TAB

TheRemove Topics tab lists Flare updates that have an effect on the Pulsemapping definitions:

Deleted Topics Topics that have been removed from the Flare TOC associated with the target.

Moved Topics Existing topics that have beenmoved to a different folder or location in the Content
Explorer.

Renamed Topics (Former Name) Existing topicswhere the file name has changed. The former file
name appears in this tab.

UPDATE TOPICS TAB

TheUpdate Topics tab only lists community topic updates that specifically relate to Pulsemapping definitions. This
includes topic updates such as title changes, reassigned links, and so on.
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EXCLUDE TOPICS TAB

The Exclude Topics tab lists all topic fileswhere Flare changeshave no effect on the Pulsemapping definitions.

6. Review the topics in each tab and then reassign the linksasdesired. See below for instructions,

7. When finished, clickOK. The community updatedmessage appears.

CHAPTER 8│Targets Guide 159



HOW TO REASSIGN A LINK

When you are preparing to publish content updates for aFlare target, theremayoccasionally be timeswhen you want to
reassign a link that is associated with a community topic. This lets you take the embedded discussion form associated with
a topic and associate it with a different topic.

E X A M P L E

Let's say you have a topicwith the file name, "Feeding_Cats.htm" and you decide to rename it, "Feeding_a_
Cat.htm." When youmake this change, the RemapCommunityTopics dialog will list this change in two places.

The New Topics tab will shown the new topic file name. If you clickOK in the dialog, the systemwould add a new
stream for the topic in the Pulse system:
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TheRemove Topics tab will show the former file name. If you clickOK in the dialog, the systemwould remove the
corresponding stream for the topic in the Pulse system:
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Instead of creating a new stream for the new topic named "Feeding_a_Cat.htm", let's say you want to keep the
discussion from the existing stream associated with "Feeding_Cats.htm." You can reassign the link to tie the dis-
cussion with the old file name to the new file name.
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HOW TO REASSIGN A LINK

1. Make your content changes in Flare. Be sure tomake all of the desired updates in the Flare TOC associated with
your target.

2. Open the Flare target.

3. In the Target Editor, select theCommunity tab.

4. Select the appropriate Flare community in theCommunity drop-down list.

5. ClickRemap Topics. This opens the RemapCommunityTopics dialog so you can review the updates. In this
example, we've renamed a topic file from "Feeding_Cats.htm" to "Feeding_a_Cat.htm."

6. In theNew Topic tab, right-click the new topic and selectReassign Link from the context menu.
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This opens the Reassign Community Link dialog.

7. From theSelect Links drop-down list, select the desired topic. Thiswillmap the embedded discussion form for
the selected linkwith the topic. In this example, we will select the topic formerly named, "Feeding_Cats.htm."

8. When finished, clickOK. The community updatedmessage appears.

When you republish your Flare target, the discussion originally linked to the former file is now linked to the new file.
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HOW TO VERIFY THE COMMUNITY TOPICS IN THE PULSE SYSTEM

To see the community topics that have been created for your Flare output:

1. Log in to the Pulse dashboard with an appropriate user account.

Note: To access systems, the Pulse user account must be amember of the Administrators or Employ-
eesgroup.

2. In themenu bar, selectSystems>Find Systems. The Find Systemspage appears.

3. Under New Systems, click the Pulse system that corresponds to the appropriate Flare community.
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4. In the community page, click the Topics link.

5. In the list of topics, click a topic. Any community activity for the topicwill be reflected in the stream.
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Enabling the Community Tab in the Output

The final step in the integration process is to decide whether you want to include or exclude the Community tab with your
published output. Below is an example of the Community tab:

You can enable or disable this feature byediting the general featuresof the skin associated with the Flare target.
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The benefits of including the Community tab in your output include:

Gives site visitors the ability to register for a Pulse account. Also gives registered users the ability to log in to Pulse
directly from the Flare output.
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Gives registered users the ability to edit their profile, which includes changing their avatar image, updating per-
sonal information, andmodifying notification preferences.
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Setting the Community Options for the Skin
You can open a Standard or HTML5 skin and set community options.

HOW TO SET THE COMMUNITY OPTIONS FOR THE SKIN

1. In the Project Organizer, open a Standard or HTML5 skin.

2. In the Skin Editor, click theCommunity tab. You have these options:

HOW TO DISPLAY TOPIC COMMENTS

If you want registered Pulse users to have the ability to post comments in the embedded discussion forms that
Pulse includesat the bottom of the Flare topics, place a checkmark in theDisplay topic comments at the end
of each topic checkbox. This checkbox is selected bydefault.
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HOW TO DISPLAY COMMUNITY SEARCH RESULTS

You can configure the Flare skin to give the Flare search engine the ability to index the Pulse system and return
any community resultswhen end users perform searches.

E X A M P L E S

In HTML5 output, Pulse postsmatching the search query are listed on the Search Results page under a
Community Results link:
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If a user clicks theCommunity Results link shown above, only thematching Pulse content appears in
the results page:

Users can then hover themouse cursor over the content to reveal a links that open either thematching
Pulsepost, thematching Flare topic and thematchingPulse post, or the Pulse user feed.

This feature works similarly inWebHelp output.
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HOW TO DISPLAY SEARCH RESULTS

a. Open a Standard or HTML5 skin.

b. Click theCommunity tab.

c. Place a checkmark in theDisplay community search results box.

d. (Optional) In theNumber of community search results field, you can enter the number of community
search results shown bydefault when a search ismade in the output. The default number in this field is 3.

Note: The Feedbackarea in the Community tab of the Skin Editor is only relevant to FeedbackServer
Admin. The Feedbackoption is not supported byPulse.

3. Click to save your work.

Building and Publishing the Flare Output

Once you set up the community features, you can build and publish your Flare output.
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Setting Redacted Text on Targets

This feature is supported in Adobe PDF andMicrosoft XPSoutput.

For each output (i.e., PDF or XPSdocument) that needs to include redacted content, you can open the target. Then you
can use the Advanced tab to specify how the content marked as "redacted" should be treated in the output.

HOW TO SET REDACTED TEXT ON TARGETS

1. Open the appropriate PDF or XPS target.

2. In the Target Editor, select theAdvanced tab.

3. In theRedacted text section, select one of the following.

Black out Displaysblack rectangles in placesof content that hasbeen redacted.

Highlight Displays content that hasbeen redacted with a highlighted background.

Display as normal text Displays content that hasbeen redacted in the sameway that it displaysother
content.

Whyare there choicesother than "blackout"? Those optionsare available in case you need to generate another
output that shows the redacted text.

E X A M P L E

Let's say you need to generate one PDF that blacksout the redacted text (e.g., the version being
released to the public) and another PDF that shows the text rather than hiding it (e.g., the version being
distributed to authorized individuals). In that case, you can open the target to be used for public release
and set the redacted text option to "Blackout." For the target to be used for authorized individuals, you
can set the redacted text option to either "Highlight" or "Displayasnormal text."

4. Click to save your work.
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Associating Relationship Tables with Targets

This feature is supported in all outputs.

If you have created relationship tables in your project, you need to tell Flare which tables to use for which targets.

HOW TO ASSOCIATE RELATIONSHIP TABLES WITH TARGETS

1. Open the target from the Project Organizer.

2. In the Target Editor, click theRelationship Table tab.

3. Click next to each relationship table that you want to use for that target so that it hasa checkmark.

4. Click to save your work.

CHAPTER 8│Targets Guide 175



Associating a Search Filter Set with a Target

This feature is supported in DotNet Help, HTML5,WebHelp,WebHelp AIR, andWebHelp Plusoutput.

After you create search filters, you need to associate the search filter set with the target that you want to build.

HOW TO ASSOCIATE A SEARCH FILTER SET WITH A TARGET

1. Open the target that you plan to build.

2. In the Target Editor, click theAdvanced tab.

3. Click the drop-down arrow in the Filter File field, and select the search filter set that you want to associate with
the target.

4. Click to save your work.
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Enabling Partial-word Search

This feature is supported in DotNet Help, HTML5,WebHelp,WebHelp AIR,WebHelpMobile,andWebHelp Plusout-
put.

For some online outputs, you can provide end userswith partial-word search capabilities. This lets users type part of a
word or any string (including numbers), pressEnter or click theSearch button, and see search resultsmatching those
characters.

E X A M P L E

Partial search for: cond

Search findsmatches in "conditioning" and "second."
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This feature is not limited to wordsonly. It workswith any string (including numbers) that starts and endswith a space. For
example, let's say that the IP addressnumbered "192.168.10.1" is included in one of your topics. To find the topic that
includes thematch, simply type 10.1 in the search field.

HOW TO ENABLE PARTIAL-WORD SEARCH

1. In the Project Organizer, open the target.

2. Select thePerformance tab.

3. In theSearch Database section, place a checkmark in theEnable Partial Word Searching box.

4. In theMinimumWord Size field, enter the number of characters a user must type before seeing results. Themin-
imum value is 3.

Note: The higher theminimumword size that you enter, the smaller the search database.

5. Click to save your work.

Important: Enabling partial-word search in client-based outputs increases the size of the search database
included with your target output. It also increases the amount of time it takes to build and publish the output.
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Generating Sitemaps for SEO

This feature is supported in HTML5,WebHelp,WebHelpMobile, andWebHelp Plusoutput.

You can generate a sitemapwhen compiling your output. This helpswith search engine optimization (SEO), making it
easier for search indexing services (i.e., spiders, crawlers, or bots) to find your output. Therefore, the entire output is
indexed and search engine results are improved.

HOW TO GENERATE A SITEMAP FOR SEARCH ENGINE OPTIMIZATION

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectGenerate Sitemap.

3. In theWeb URL field enter the path where the output is ultimately published. For example, our own output is pub-
lished here: http://webhelp.madcapsoftware.com/flare10/.

Note: Be sure to include the full path—including “http://”—when entering the webURL.

4. Click to save your work.
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Associating Skins with Targets

This feature is supported in DotNet Help, Microsoft HTMLHelp, HTML5,WebHelp,WebHelp AIR,WebHelp
Mobile, andWebHelp Plusoutput.

After you add a skin to your project and edit the settings, you need to associate it with a target. After you build the target,
the output will be displayed in the skin.

HOW TO ASSOCIATE A SKIN WITH A TARGET

1. Open the target from the Project Organizer.

2. On theGeneral tab of the Target Editor, click the drop-down arrow in theSkin field and select the skin that you
want to associate with the target.

3. Click to save your work.
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Setting All Skins to be Generated

This feature is supported in DotNet Help, Microsoft HTMLHelp,WebHelp,WebHelp AIR, andWebHelp Plusout-
put.

An option on the Advanced tab of the Target Editor controlswhether every skin in the project or just the selected skin in the
target (which is set on theGeneral tab) will be generated for the output. This option is enabled bydefault.

The reason to keep this option enabled is if you need the ability to make context-sensitive Help (CSH) calls to different
skins. In this case, each of those skinsmust be generated so that theyare available in the output for the CSH calls.

If you are not usingmultiple skins for CSH calls, youmight want to disable this option. If you disable it, the size of the entire
output will beminimized because unnecessary skinswill be excluded.

HOW TO SET ALL SKINS TO BE GENERATED

1. Open a target used for online output.

2. On theAdvanced tab of the Target Editor, selectGenerate all skins so that it hasa checkmark.

3. Click to save your work.

Note: For HTML5 targets, this option is not necessary because all skins are alwaysautomatically generated.
This is due to the fact that compiling all skins doesnot affect the file size in HTML5 like it does in other output
types.
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Getting the Latest Version
After you bind a Flare project to a source control application, you can get the latest version of anyof the source control files.
When you do this, you are copying themost current files stored in the source control application to your local Flare project
without necessarily checking out the files. Thismeans that the "ReadOnly" designation will remain associated with the files
until you check them out.

Following are steps for getting the latest version of all files in a project automatically, aswell as steps for getting the latest
version of filesmanually.

Automatic Get

Youmight use this option if you are working with a team of authors and want to make sure that you include the latest
changes from other writers in the output (without having tomanually get those files).

With this option:

You will not be prompted before the "get" is performed.

Flare will not get the latest copyof the files in the Targets folder, because that would conflict with the generation of
the output.

Conflictswith fileswill not cause local files to be overwritten. Therefore, if your local files are writable or already
checked out, those fileswill be kept, rather than overwritten with the source control files.

HOW TO GET THE LATEST VERSION OF SOURCE CONTROL FILES AUTOMATICALLY

1. Open the target.

2. In the Target Editor, select theGeneral tab.

3. Select the checkbox labeledAutomatically get latest version of all files before generating the target.

4. Click to save your work.

5. Build the target.

Note: The "automatic get" feature is not supported if you are building output using the command line, as
opposed to the Flare interface.
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Manual Get

You canmanually get the latest version of all of the files in the Flare project or specific files only.

HOW TO GET THE LATEST VERSION OF SOURCE CONTROL FILES MANUALLY

1. Do one of the following, depending on the part of the user interface you are using:

Pending Check-Ins Window Pane From theSource Control ribbon or Viewmenu, open the Pending
Check-Inswindow pane. Select the files in the window pane that you want to checkout, right-click, and
selectSource Control>Get Latest Version (for selected files) or Source Control>Project>Get
Latest Version All (for all files in the project).

Ribbon Select theSource Control ribbon. In the File section selectGet Latest Version (for selected
files). Alternatively, in theProject section you can clickGet Latest Version All (for all files in the project).

Menu Select File>Source Control>Get Latest Version (for selected files) or File>Source Con-
trol>Project>Get Latest Version All (for all files in the project).

Standard ToolbarClick the down arrow next to theSource Control button and selectGet Latest
Version (for selected files) or Project>Get Latest Version All (for all files in the project).

To open the Standard toolbar from themenu view, you can selectView>Toolbars>Standard.

2. If the local and server files are the same, amessage tells you so. ClickOK.

If the local file is different form the file on the server, the Resolve Conflicts dialog opens. If you want to accept all of
the differencesbetween the local and server files, thusmerging them, clickAuto Merge All. If you want to review
the differences in the files side by side and resolve each conflict, clickResolve.

Note: Bydefault, when you open a project that is bound to source control, a message automatically asks if you
wanted to get the latest version of files. However, you can disable this prompt in the Optionsdialog.
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Specifying the Startup Topic in a Target

This feature is supported inMicrosoft HTMLHelp, HTML5,WebHelp,WebHelp AIR, andWebHelp Plusoutput.

You can specifywhich topic is the first one that users see when theyopen the online output. If you have written a welcome
or introduction topic, you will likelywant this to be the "startup" topic displayed in your output.

HOW TO SPECIFY THE STARTUP TOPIC IN A TARGET

1. Open the target.

2. On theGeneral tab of the Target Editor, click the browse button next to theStartup Topic field.

3. In the Link to Topic dialog, find and double-click the appropriate topic.

4. Click to save your work.
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Applying Master Stylesheets
When you want to use styles in your content, the stylesheet needs to bemade available for the content in question. In
Flare, you can associate regular stylesheetswith a single topic. However, you also have the option of using a regular
stylesheet asa "master," applying it at either the project or target level, or both.

Master Stylesheets at the Project LevelYou can associate amaster stylesheet with an entire Flare project.
The styleswill therefore be available to all content in the project. You can set the project-levelmaster stylesheet in
the Project Properties dialog (selectProject>Project Properties).

Master Stylesheets at the Target LevelYou can associate amaster stylesheet with an entire Flare target.
The styleswill therefore be used for the content in the target. If you have specified amaster stylesheet at the pro-
ject level and another at a target level, the stylesheet at the target will take precedence. If you are using different
master stylesheets for different targets, the stylesheet associated with the primary target determineswhat you
see in the XMLEditor. You can set the target-levelmaster stylesheet on theGeneral tab of the Target Editor.
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HOW TO APPLY A MASTER STYLESHEET TO A PROJECT

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theProperties section selectProject Properties.

Menu SelectProject>Project Properties.

Project ToolbarClick .

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

The Project Properties dialog opens.

2. Select theDefaults tab.

3. In theMaster Stylesheet field, click the drop-down and select the stylesheet to be used as themaster.

4. ClickOK.

5. Click to save your work.

HOW TO APPLY A MASTER STYLESHEET TO A TARGET

1. From the Project Organizer open the target.

2. Select theGeneral tab.

3. In theMaster Stylesheet field, click the drop-down and select the stylesheet to be used as themaster.

4. Click to save your work.

Note: If you apply amaster stylesheet at either the target or project level, you will no longer be able to asso-
ciate stylesheets at the topic level (unless you remove themaster stylesheet associationsat the project and/or
target level). If you have previously appliedmultiple stylesheets to a single topic and then switch to using amas-
ter stylesheet, you shouldmake sure that all of the styles you need from the various stylesheets are all included
in your master stylesheet.
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Associating a Medium with a Target

This feature is supported in all outputs.

After you decide on amedium for an output, you need to associate it with the target. After you build the target, themedium
will be used to display the correct style settings in the output.

HOW TO ASSOCIATE A MEDIUM WITH A TARGET

1. Open the target.

2. In the Target Editor, click theAdvanced tab.

3. Click the drop-down arrow in theMedium field, and select the stylesheet medium that you want to associate with
the target.

4. Click to save your work.

Note: When you create a print-based target (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft
XPS, XHTML), the "print" medium is automatically associated with that target (on the Advanced tab of the Tar-
get Editor). Of course, you can always select a different medium if you want.
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Associating a Master Table of Contents with a Target
 In most situations, you will have one TOC that you use for a particular output (target). In that case, you simply associate
the appropriate TOC with the target. If you havemultiple TOCs that you want to include in the same project or output tar-
get, the TOC that you associate with the project or target servesas the "master" TOC. In your master TOC, you have the
option of creating links to the other TOC that you want to include in the output. If you do not select a TOC, Flare will use the
first one in the project (if there ismore than one). If you have specified amaster TOC at the project level and another at a
target level, the TOC at the target will take precedence.

HOW TO ASSOCIATE A MASTER TOC WITH A TARGET

1. Open the target from the Project Organizer.

2. On theGeneral tab in the Target Editor, click the drop-down arrow in theMaster TOC field, and select the TOC
that you want to associate with the target.

3. Click to save your work.
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Using the TOC Depth for Heading Levels in Print Output
When creating print output, you can determine which topic headingswill be displayed at which level in the generated TOC.
For example, even though all of your topicsmayuse a heading style of <h1>, youmight want some of those topic headings
to display at the first level in the print TOC (acting asan <h1>), others at the second level (acting asan <h2>), and still oth-
ers at the third level (acting asan <h3>).

You can base the heading levels on the structure you create in the outline TOC. If a TOC entry is at the extreme left of the
TOC Editor, it will display at the first level of the print TOC; if an entry is indented to the right one level, it will display at the
second level; and so on. Not onlywill those headingsbe reflected in the generated TOC in the output, but the cor-
responding headingswill be converted in themain body too (e.g., if a heading becomesan <h2> in the TOC, it will become
an <h2> in the text aswell).

E X A M P L E

Let's say the first paragraph in each topic that you create uses the <h1> style (except your title page and print
TOC topic), and you structure the outline TOC like this:
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If you do not use the depth feature, the print TOC will look like this in the output:

But if you turn this feature on, the result will instead look like this in the output:

Notice that "NewTopic3" is indented to the third level in the print TOC (because that is its position in the outline
TOC). The other topics are at the second level. The books ("Chapter 1" and "Chapter 2") are at the first level, but
theyare not linked to topics; therefore, theyare not included in the output. If you want the unlinked books to be
included in the output, you can create headings for them (see the online Help for steps).

HOW TO USE TOC DEPTH FOR HEADING LEVELS

1. Open the target.

2. In the Target Editor, select theAdvanced tab.

3. In theGenerated TOC section, select Use TOC depth for heading levels.

4. Click to save your work.
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Note: If you create books in the outline TOC (whether theyare linked to topics or not), theywill affect the head-
ing level in the print TOC. If you want unlinked books to be converted to headings in the output (both in the print
TOC and in themain body), you can do so. See "Creating Headings for Unlinked Books in a Generated TOC"
on the next page.

Note: What happens if you are using classesof heading styles and then select the "Use TOC depth for head-
ing levels option"? For example, let's say you have classesof your <h1>and <h2>heading styles. Suppose you
created h1.Special (with a blue font), and h2.Special (with a red font). Meanwhile the primary<h1>and <h2>
styles both use a black font. In your topics, you've applied your heading style classes to some heading content.
And in your outline TOC, you organized the structure like this:

Because you selected the option to use TOC depth for heading levels, some of the level-1 headingswill
become level-2 headingsor even level-3 headings in the output. If you have headingswhere you used h1.Spe-
cial but their level in the output wasnot affected (i.e., they remain as level-1 headings), theywill keep the prop-
erties from the style class. In other words, theywill stay blue. But if the structure of the outline TOC causes them
to become level-2 headings in the output, theywill take on the properties of the h2.Special tag—because the
classhas the same name ("Special") as its <h1> counterpart. Therefore, those headingswill have a red font.
However, let's say that your level-2 classwasnamed something different (e.g., h2.Red). In that case, h1.Spe-
cial headings that are pushed to become level-2 headingswill instead use properties from themain <h2> tag. In
other words, theywill have a black font—not blue like h1.Special and not red like h2.Red.
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Creating Headings for Unlinked Books in a Generated TOC

This feature is supported in EPUBand in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord,
Microsoft XPS, XHTML).

When creating print output, you can determine which topic headingswill be displayed at which level in the generated TOC.
For example, even though all of your topicsmayuse a heading style of <h1>, youmight want some of those topic headings
to display at the first level in the print TOC (acting asan <h1>), others at the second level (acting asan <h2>), and still oth-
ers at the third level (acting asan <h3>).

You can base the heading levels on the structure you create in the outline TOC. If a TOC entry is at the extreme left of the
TOC Editor, it will display at the first level of the print TOC; if an entry is indented to the right one level, it will display at the
second level; and so on. Not onlywill those headingsbe reflected in the generated TOC in the output, but the cor-
responding headingswill be converted in themain body too (e.g., if a heading becomesan <h2> in the TOC, it will become
an <h2> in the text aswell). See "Using the TOC Depth for Heading Levels in Print Output" on page 189.

If you create books in the outline TOC (whether theyare linked to topics or not), theywill affect the heading level in the print
TOC. If you want unlinked books to be converted to headings in the output (both in the print TOC and in themain body),
you can do so.

E X A M P L E

Let's say the first paragraph in each topic that you create uses the <h1> style (except your title page and print
TOC topic), and you structure the outline TOC like this:

192



If you use the TOC depth feature, the print TOC will look like this in the output:

Notice that "NewTopic3" is indented to the third level in the print TOC (because that is its position in the outline
TOC). The other topics are at the second level. The books ("Chapter 1" and "Chapter 2") are at the first level, but
theyare not linked to topics; therefore, theyare not included in the output.

If you use the feature to include the unlinked books, the print TOC will look like this in the output:
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HOW TO CREATE HEADINGS FOR UNLINKED BOOKS IN A GENERATED TOC

1. Open the target.

2. In the Target Editor, select theAdvanced tab.

3. In theGenerated TOC section, select Inject headings for unlinked books in TOC.

4. Click to save your work.
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Removing Images from Headings in a Generated TOC

This feature is supported in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS, and
XHTML).

If you have inserted images into the headings in your topics, you canmake sure those imagesdo not appear in the gen-
erated TOC of the printed output.

This option works somewhat differently for Word output than it does for the other outputs.

WORD

If the option is disabled, imagesappear in both content headingsand the print TOC.

If the option is enabled, imagesare removed from both content headingsand the print TOC.

PDF, XHTML, XPS, FRAMEMAKER

If the option is disabled, imagesappear in content headingsonly.

If the option is enabled, imagesare removed completely.

HOW TO REMOVE IMAGES FROM HEADINGS IN A GENERATED TOC

1. Open the target.

2. In the Target Editor, select theAdvanced tab.

3. In theGenerated TOC section, selectRemove images from paragraphs with heading levels.

4. Click to save your work.

Note: Keep inmind that, with this feature, the imagesare also removed from the heading in the content of the
document. Therefore, if you want to have the images in the content, but not in the print TOC, you should not
use this feature. Instead, youmust remove the images from the print TOCmanually after generation (if you
compile an editable output, such asWord or FrameMaker).
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Overriding Variable Definitions in Targets
The variables that you create and define in the Variable Set Editor are available to your entire project. However, if you
want the definition for a variable to be different in a particular target, you can override the project-level definition for that tar-
get in the Target Editor.

HOW TO OVERRIDE A VARIABLE DEFINITION IN A TARGET

1. Make sure the Project Organizer is open.

2. Double-click the Targets folder. The available targets are shown.

3. Double-click the target for which you want to override a variable definition. The Target Editor opens to the right,
with tabs that you can use to customize that specific target.

4. Click theVariables tab.The Variable tab showsall of the variable sets in your project and their associated vari-
ables.

5. Select the appropriate variable set.

6. Do one of the following, depending on whether the variable hasonly one or multiple definitions in the Variable Set
Editor. For information on addingmultiple definitions, see the online Help.

Single Definition Click in theDefinition cell for the variable that you want to override and pressF2 on
your keyboard. Then type a different definition and pressEnter on your keyboard.

Multiple Definitions In theDefinition cell, click the down arrow and select an alternative definition.

7. Click to save your work. The alternative variable definition will be used in the output for this target. However,
for other targets in your project, the original variable definition will be used.
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Note: If you preview a topic, the variable definition associated with the primary target is displayed.

Note: If you click theEdit Set button at the bottom of the tab, the Variable Set Editor opens.When you use
that editor, you are editing variables for all targets, not those for a specific target.
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Specifying WebHelp AIR Options
If you are generatingWebHelp AIR output, there are several options that you can set in order to affect the output.

HOW TO SPECIFY WEBHELP AIR OPTIONS

1. Open a target that is using theWebHelp AIR format.

If necessary, you can change the output type for a target. See "Changing theOutput Type for a Target" on
page 123.

2. Select theAdobe AIR Options tab.

3. Complete the fields in the dialog.

Program Name TheWebHelp AIR format createsa file with an .air extension.When this file is accessed,
an executable file with an .exe extension is created and placed on the user's hard drive. Bydefault, the
executable file will be named after the target that you are generating. However, if you want the output to
use a different file name, you can enter it in this field.

ID You can enter an identifier for the application, which uniquely identifies your application along with the
publisher ID (which AIR derives from the certificate used to sign the application package). You cannot use
spaces in this field.

Copyright You can enter a copyright in this field.

Digital Certificate If your companyhasa digital certificate, you can click the browse button next to this
field and select it. Byusing a digital certificate, the installation will not display "unknown" for the name of the
publisher when the user installs the application (i.e., opens the online output).

Certificate Password Enter the password for the digital certificate.

Program Title You can enter a title for the online output.When a user installs the application to open the
online output, this title will be displayed in one of the installation windows. It is also displayed when you unin-
stall the application.

Version You can use this field to enter a version number for your online output.

Description You can enter a description for your online output.When a user installs the application to
open the online output, this description will be displayed in one of the installation windows, under the title (if
you specify one).

Install Folder Bydefault, when a user installs the application to view your online output, the executable
file is placed in their c:\Program Files directory, within a subfolder named after the target. If you want the
EXE file to be placed in a subfolder with a different name, you can enter it in this field.

Program Menu Folder You can enter a folder name, which dictateswhere the programmenu option dis-
plays in the Start menu. If you do not enter a folder name, the program option is displayed at the root level
of the Start menu.

4. Click to save your work.
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Setting Up a WebHelp Plus Target
The following steps show you how to set up your WebHelp Plus target for server-based output.

HOW TO SET UP THE WEBHELP PLUS TARGET

1. In Flare, open theWebHelp Plus target.The Target Editor opens.

2. Select thePublishing tab.

3. In the Indexing Service Catalog Name field, type the catalog that you are using for the output. In most cases,
thiswill be Web, which is the default value. However, if you or someone in your company (e.g., network admin-
istrator) createsa custom catalog, you need to enter that name in the field.

What is a catalog?Microsoft Indexing Service storesall of its index information in catalogs. A catalog comprises
index information and stored properties for a particular group of file system directories.When Indexing Service is
installed withWindowsXP, it automatically builds a catalog, called the System catalog, listing contents of all per-
manently attached disk drives. The System catalog contains an index for all documents except certain system and
temporary files. If Internet Information Services (IIS) is installed, the Indexing Service also createsa web catalog,
which contains an indexof IIS, the default virtual server of theWorldWideWeb.
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Note: This step is necessary only for WindowsXPandWindowsServer 2003.

4. Click to save your work.

5. Generate the target.

6. Publish the output to any location on the web server. If you want to use the default location that was created after
you installed IIS, you can publish the output to C:\Inetpub\wwwroot. If you do this, you can use the "Default Web
Site" folder that you will encounter when performing the next set of steps (i.e., configuring IIS on the production
server).

If you are working on your localmachine for testing purposes, you do not need to publish the output. You can
simply view your WebHelp Plusoutput.When you viewWebHelp Plusoutput on your local computer, Flare cre-
atesa special folder called "MCPreview" within your "C:\Inetpub\wwwroot" folder, and it placesa copyof your
WebHelp Plusoutput files in it. This enables you to test the advanced featuresofWebHelp Pluson your local
machine. (For WindowsVista users testing locally, the physical location isC:\MadCap\[Name of Project]\[Name of
Main EntryFile].htm.)
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Enabling Mirror Margins in Word Output
Let’s say you create a page layout with mirror marginson pages (e.g., the odd pagesare set up to have a left margin of 2
inchesand a right margin of 1 inch, whereas the even pagesare set up to have a left margin of 1 inch and a right margin of
2 inches). In such a case, MicrosoftWord is unable to display the correct marginswithout a little help. Therefore, you need
to enablemirror marginsby selecting a single checkbox in the Target Editor.When you generateWord output, you will
then see the appropriatemarginson each page. 

HOW TO ENABLE MIRROR MARGINS IN WORD OUTPUT

1. Open the target being used for Word output.

2. Select theAdvanced tab.

3. Click the checkboxnext toGenerate "Mirror Margins" for MS Word Output.

4. Click to save your work.
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Specifying XPS Output Via Microsoft Word
Microsoft'sXML Paper Specification (XPS) is a document format with amarkup language that is a subset of XAML for Win-
dowsPresentation Foundation. XPS is an alternative to Adobe'sPortable Document Format (PDF).

You can generate XPSoutput from your project directly. Make sure you have the latest version of Microsoft .NET Frame-
work installed on your computer. This is a free download frommicrosoft.com.

Alternatively, you can generate XPSoutput while simultaneously buildingWord 2007 output (by installing a free add-in
download fromMicrosoft).

The following describeshow to use the second option, sending output to XPS viaMicrosoftWord. If you want to send out-
put to XPSdirectly, simply install the latest version of Microsoft .NET Frameworkand build an XPS target.

Requirements

In order to send output to XPS viaMicrosoftWord, you need to have the following setup.

Youmust haveMicrosoftWord 2007 installed. Previous versionsofWord do not support this functionality.

Youmust download and install the following free add-ins fromMicrosoft.

To View and Generate XPSGo to http://www.microsoft.com/whdc/xps/viewxps.mspx

Note: This first add-in is not necessary for Microsoft Vista users.

To Save as XPSGo to http://www.microsoft.com/downloads/details.aspx?familyid=4D951911-
3E7E-4AE6-B059-A2E79ED87041&displaylang=en
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HOW TO SPECIFY XPS OUTPUT FOR MICROSOFT WORD

1. Open aWord target.

2. In the Target Editor, do one of the following.
USE THE OUTPUT FILE FIELD ON THE GENERAL TAB

a. Select theGeneral tab.

b. In theOutput File field, enter the name that you want to use for themain output file and add the .xpsexten-
sion at the end of it. For example, if you want your main output file to be called "MyNewManual," you would
enter the following in this field: MyNewManual.xps

OR

USE THE CHECK BOX ON THE ADVANCED TAB

a. Select theAdvanced tab.

b. Click the checkboxnext toGenerate XPS for MS Word Ouput.

Note: If you use this second checkboxoption, it will overrule any file extension specified for the output
file name on theGeneral tab.

3. Click to save your work.
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Ignoring Warnings When Building Output

This feature is supported in all outputs.

You can tell Flare to ignore certain warnings so that theydo not display in the Build Progressdialog when generating out-
put. This can be done globally for all targets in all projects. You can also override those global settings for a specific target in
a project.

Bydefault, Flare will use the global settings that are specified in the Optionsdialog. So if you want all of your projects and
targets to have the same settings for ignoring warnings, it's best to just use theOptionsdialog. However, if you want the set-
tings to be unique for a particular target, you can override the global settingsbyusing the Target Editor.

HOW TO IGNORE WARNINGS GLOBALLY

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select File>Options.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu Select Tools>Options.

TheOptionsdialog opens.

2. Select theBuild tab.

3. In theWarnings section of the tab, you can remove checkmarksnext to anywarning that you want Flare to
ignore. Bydefault, all checkboxesare initially selected.
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If you want to return to the default settingswhere all of the checkboxesare selected, you can clickReset Warn-
ings at the bottom of the tab.

4. ClickOK.

TheMessages tab of the Build Progressdialog indicateshowmanywarningswere ignored during the build.
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Note: In the Build Progressdialog after a target hasbeen generated, you can select theWarnings tab, right-
click on anywarningmessage, and select Ignore Warning Globally. Doing this removes the checkmark for
that warning from theOptionsdialog. (You can also select an option to open the file where the problem occurs.)
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HOW TO IGNORE WARNINGS FOR A TARGET

1. Open a target.

2. Select theWarnings tab.

3. ClickUse target build warnings instead of global settings. This enables the area below with all of the
checkboxes.

4. You can remove checkmarksnext to anywarning that you want Flare to ignore for that target. Bydefault, all
checkboxesare initially selected.

5. Click to save your work.
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Note: In the Build Progressdialog after a target hasbeen generated, you can select theWarnings tab, right-
click on anywarningmessage, and select Ignore Warning in Target. Doing this removes the checkmark for
that warning from the Target Editor. (You can also select an option to open the file where the problem occurs.)
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SEARCH BY ID

Each type of warning hasa numerical ID to the left of it. You can use the search field to quickly jump to a particular warning.

Warning: It is recommended that you be carefulwith which compiler warnings you choose to ignore. Only
ignore warnings that you are certain you do not need to receive.
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Note: You can only ignore warnings; you cannot ignore errors, which prevent output from being generated.

Note: If you open a target that contains old accessibilitywarning settings from previous versionsof Flare, that
target file will become "dirty" (i.e., an asterisk is shown next to the file name in the Target Editor) and you will
see amessage indicating that Flare is updating the file to use the new report warning system. You can then
simply save the target file with the new settings. This doesnot affect your target in anyother way.
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BuildingOutput
After you have completed the first part of the development process (i.e., creating and design-
ing content, developing targets), you are ready to build the final output. Of course, you can
build the output at anypoint during the development process, but if youmake additional
changes to content, targets, or the lookand feel, you will need to build the output again to
make sure the changesare included in the files that you deliver to your end users.

This chapter discusses the following:

Ways to Build Output 214

Build Progress Dialogs 215

Where Output Files are Stored 216

Building the Primary Target 217

Building a Single Target 219

Building Output Using a Batch Target 220



Ways to Build Output
Building the final output involvesgenerating one or more targets in your project, usuallywith just the click of a button or two.
Following are the different ways you can build your final output.

Primary Target Do this if you are only concerned about building the primary target for your project. See "Building
the PrimaryTarget" on page 217.

Single Target Do this if you want to build a target that is not designated as your primary target. See "Building a
Single Target" on page 219.

Batch Target Do this if you want to build and/or publish one or multiple targets in a batch from the user interface,
perhaps scheduled to run at a specific time. See "Building Output Using a Batch Target" on page 220.

Command Line/Batch Do this if you want to build targets from your operating system's command line. Using
thismethod, you do not have to open Flare at all. In addition, thismethod allowsyou to build a single target or all
targets in your Flare project in one batch. The best way to use this feature is to create a batch file with the neces-
sary commands in it. Then you can use a scheduling tool (such as the "Scheduled Tasks" utility inWindows) to run
the batch file automaticallywhenever you want. This is similar to the "batch target" feature. However, the com-
mand line feature worksoutside of the Flare interface, is a bit moremanual, and doesnot support asmanypro-
cesses. For steps see the online Help.

Build Then View Automatically If you select an option in the user interface to view output from a target, Flare
shows that output if it is up to date. But if there is no output or it is out of date, Flare gives you amessage, asking if
you want to build the output. This feature lets you avoid seeing thismessage for all targets in all projects. You can
select an option to avoid seeing thismessage for all targets in all projects. This can be done in the Optionsdialog
(File>Options or Tools>Options) by selecting theBuild tab and choosingBuild target (if needed) after
selecting 'View'.

Warning: If your computer's anti-virus (AV) software scans theOutput folder during the build processand
you experience one or more "Build Failed" errors, the AV softwaremaybe preventing the build process
from accessing the output files. To avoid this, you can temporarily turn off or disable your AV scan. Youmay
also be able to exclude theOutput folder, add Flare to an exceptions list, or postpone/reschedule scans to a
different time. See your AV vendor for information.
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Build Progress Dialogs
When you build targets, a Build Progressdialog shows the progress, including warningsor errors that mayoccur. This dia-
log contains the following tabs:

Messages Tab This showscompiler messagesand warning text. It is essentially a running log of what is hap-
pening as the output is generated.

Warnings Tab This showswarnings reported by the compiler.Warningsdo not prevent the output from being
generated. Instead theymight be issues that you need to fix (e.g., missing files) or suggestions for improving your
output (e.g., accessibility settings). You can right-click on a warning and tell Flare to ignore it in future builds.

Errors Tab This showserrors, which are critical problems that stop the project from building output.

When a target finishesbuilding, you can do the following from this dialog:

Open Files With Warnings In theWarnings tab, you can see information about each issue. If you double-click a
row, the file that is shown in the File column is opened so you can dealwith the issue.

Ignore Warnings You can tell Flare to ignore certain warnings so that theydo not display in the Build Progress
dialog when generating output. You can do this in the Build Progressdialog by right-clicking on anywarningmes-
sage and selecting Ignore Warning Globally or Ignore Warning in Target. You can also ignore warnings
from theOptionsdialog or the Target Editor. See "IgnoringWarningsWhen Building Output" on page 204.

Warning: It is recommended that you be carefulwith which compiler warnings you choose to
ignore. Only ignore warnings that you are certain you do not need to receive.

Save Log This saves the log file after an output hasbeen generated so that you can refer to it later. The log file is
stored in the Reports folder of the Project Organizer.

You also have the option to do this automatically at a global level for all targets in all projects. This can be done in
the Optionsdialog (File>Options or Tools>Options) by selecting theBuild tab and choosingSave log on
build.

View Output This opens the generated output. You can also click the down arrow next to this button and select a
specific browser or device to display the output. If you generated output that is enabled with responsive design,
the Build Progressdialog includes view optionsnot only for seeing output on a full browser output, but also on a
tablet or smart phone. See "ViewingOutput" on page 233.

Open Output Folder This opens the project Output folder inWindowsso that you can see the output subfolders
and files.
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Where Output Files are Stored
When you build a target, Flare createsoutput files and places them in a folder named after the target, which is stored in a
subfolder of your project called "Output." For example, let's say your project is stored here: C:\MyProject. In that case,
after you generate output, the fileswould be stored here:

C:\MyProject\Output\MyName\TargetName

Depending on the output type associated with the target, the generated output might consist of many files.
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Building the Primary Target
Use the following steps if you want to quickly build the primary target for your project.

What do wemean by this? It has to do with the final output of your project. When all is said and done with your project, you
want your output to lookand behave in a certain way. But not all authors have the same audience or work for the same
companywith the same needsand the same computer networking setup. Therefore, Flare lets you choose the best type
of output for your needs.

Now, in your project, you can use one or more of Flare's output types. You can evenmake copiesof one output type and
make changes to it. Each instance of an output type is called a "target."

This concept of targetsmayseem a bit confusing if you are new to Flare. But don't worry. It will becomemuchmore clear
as you becomemore familiar with Flare.

So what is the big dealwith the primary target? It is simply about convenience. Although you can usemore than one target
for your project—you willmost likely use just one target most of the time. So Flare lets you designate one target as your
primary target and gives you shortcuts to perform certain taskswith it, including building the output from the primary target.

HOW TO BUILD THE PRIMARY TARGET

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section select the face of theBuild Primary button.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu SelectBuild>Build Primary.

Project ToolbarClick the face of .

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Local Toolbar In the local toolbar of the Target Editor click .

Keyboard Shortcut PressF6.
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2. After the output files finish generating, amessage asks if you want to view the output. Click either Yes or No. If you
select Yes, the generated output opens.

3. (Optional) If anyerrors or warningsoccur during the process, you can save the report file by clickingSave Log in
the Build Progressdialog. You can then open the error report file from the Reports folder in the Project Organizer.
You can also ignore warnings that you do not want to see anymore (see "IgnoringWarningsWhen Building Out-
put" on page 204).

4. (Optional) From the Build Progressdialog, you can view the output by clickingView Output.

5. (Optional) If you want to open theWindows folder holding the output files that were generated, clickOpen Out-
put Folder in the Build Progressdialog.

Warning: If your computer's anti-virus (AV) software scans theOutput folder during the build processand
you experience one or more "Build Failed" errors, the AV softwaremaybe preventing the build process
from accessing the output files. To avoid this, you can temporarily turn off or disable your AV scan. Youmay
also be able to exclude theOutput folder, add Flare to an exceptions list, or postpone/reschedule scans to a
different time. See your AV vendor for information.

218



Building a Single Target
Use the following steps if you want to build a single target in your project that is not designated as your primary target.

HOW TO BUILD A TARGET

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theBuild section selectBuild Primary>Build [name of target].

Project Toolbar Click the down arrow next to and from themenu select the name of the
target.

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Local Toolbar In the local toolbar of the Target Editor click .

Right-Click In the Project Organizer, open the Targets folder, right-click on a target, and from the context
menu selectBuild [name of target].

2. After the output files finish generating, amessage asks if you want to view the output. Click either Yes or No. If you
select Yes, the generated output opens.

3. (Optional) If anyerrors or warningsoccur during the process, you can save the report file by clickingSave Log in
the Build Progressdialog. You can then open the error report file from the Reports folder in the Project Organizer.
You can also ignore warnings that you do not want to see anymore by right-clicking on them in theWarnings tab.

4. (Optional) From the Build Progressdialog, you can view the output by clickingView Output.

5. (Optional) If you want to open theWindows folder holding the output files that were generated, clickOpen Out-
put Folder in the Build Progressdialog.

CHAPTER 9│Targets Guide 219



Building Output Using a Batch Target
Use the following steps if you want to generate and/or publish one or multiple targets in a batch from the user interface, per-
haps scheduled to run at a specific time.

E X A M P L E

Let's say you have a project with 17 targets and you need to build and publish 12 of those targets at the beginning
of each day. Rather thanmanually building and generating each of these targets, you can use a batch target.
Within this batch target, you can select the "Build" and "Publish" optionsnext to each of the 12 targets. Fur-
thermore, you can use the Schedule tab in the batch target to specify that the batch should be run each night at 2
a.m.When you arrive at the office eachmorning, the outputs for those 12 targetswill alreadybe generated and
placed in the appropriate publishing destination folders.

Batch Generate UI/Publish Versus Command Line

The batch target in the Flare interface is similar to the "command line" feature. However, the command line feature works
outside of the Flare interface, is a bit moremanual, and doesnot support asmanyprocesses.
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Tasks Associated with Using a Batch Target

Following are the basic tasksassociated with using the batch target feature to build and/or publish output.

"Create a Batch Target" on the next page

"(Optional) Schedule Build or Publish Processes" on page 224

"(Optional) ManuallyStart Build or Publish Processes" on page 227
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Create a Batch Target

First, youmust create a batch target. The batch target is a simple file that points to other targets and stores information
such aswhether to build or publish targets, aswell as scheduling commands. After creating the file, you can specify its set-
tings in the Batch Target Editor. A batch target file hasan .flbat extension and is stored in the Project Organizer under the
Targets folder.

HOW TO CREATE A BATCH TARGET

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Batch Target.

Menu SelectProject>Add Batch Target.

Right-Click In the Project Organizer, right-click on the Targets folder and from the context menu select
Add Batch Target.

The Add File dialog opens.

2. In the File Type field at the top, make sureBatch Target is selected.

3. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.

New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

4. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

5. In the File Name field, type a new name for the batch target.

6. ClickAdd. The target is added to the Targets folder in the Project Organizer.

7. Amessage asks if you want to create a scheduled task. ClickYes. The Batch Target Editor opens to the right.
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8. The Targets tab in the editor displaysall of the other targets already contained in your project. Click theBuild
and/or Publish checkboxesnext to the targets that you want to be affected when the batch runs.

Note: In order for targets to be published when the batch runs, youmust also create and associate a
publishing destination with the target(s).

9. Click to save your work.
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(Optional) Schedule Build or Publish Processes

After you create a batch target in the Flare user interface, you can start that batch whenever you need to (i.e., tell it to start
building and/or publishing the related targets). However, you also have the option of creating scheduled tasks. Youmight
do this if you want your targets to be generated or published automatically overnight. Scheduled builds are created using
theWindowsTaskScheduler. However, the user interface in Flaremakes it easier for you to create scheduled tasks
without leaving the application. If you use this scheduling feature, you do not need to have Flare open at the time the batch
runs.

When a scheduled task runs, the command prompt window openson your computer andminimizeswhile the batch runs.
Thiswindow closesautomaticallywhen the batch process is finished. If anyerrors or warningsoccur during the process, a
report is automatically saved so you can review themessages. You can then open the error report file from the Reports
folder in the Project Organizer.

HOW TO SCHEDULE BUILD OR PUBLISH PROCESSES

1. From the Targets folder in the Project Organizer, open the batch target file.

2. If a message indicates that youmust create a scheduled task, clickYes.

3. In the Batch Target Editor, click theSchedule tab.

4. At the bottom of the tab, clickNew.
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TheNew Trigger dialog opens.

5. In theSettings area, select how often you want the trigger in the batch to be run. You can also click in theStart
fields to change the beginning date and/or time:

If you selectOne Time, click in theStart fields to change the beginning date and/or time.

If you selectDaily, a field displays so that you can specify a certain number of days for the process to recur.

If you selectWeekly, a field displays so that you can specify a certain number of weeks for the process to
recur. In addition, checkboxesare available so that you can select certain daysof the week for the process
to run.

If you selectMonthly, additional fields are displayed so that you can select certain months for the process
to run, even on specific daysduring particular months.

6. (Optional) In theAdvanced Settings area, you can set anyof the following.

Repeat task every You can specify if you want the trigger for the batch to run periodically after a certain
number of minutesor hours.

For a duration of You can specify how long you want the trigger for the batch to be repeated.

Expire You can specifywhether the trigger for the batch should stop running after a certain date.

Enabled Bydefault the trigger for the batch will be enabled. However, you can disable the trigger if neces-
sary. The trigger will remain in the batch file (even though it will not run while being disabled). You can re-
enable it in the future if you want.

7. ClickOK.

Tip: Because scheduled tasks in batch targets useWindowsTaskScheduler, the settings in that utility are
applied. Bydefault, scheduled taskswill run only if you are logged on. However, you can change this setting in
WindowsTaskScheduler so that the batch runswhether you are logged on or not. To accomplish this, first
openWindowsTaskScheduler. The stepsmaybe different depending on the operating system. For example,
inWindows7 click theStart button and selectAll Programs>Accessories>System Tools>Task Sched-
uler. Then select Task Scheduler Library to see a list of your scheduled tasks. In the list select the appro-
priate taskand clickProperties. ClickRun whether user is logged on or not (inWindows7 this is on the
General tab). ClickOK. You will be prompted to enter your Windows login password.When you are finished
working for the day, log off your computer (instead of shutting down completely). The taskwill run as sched-
uled.

Note: If you create a scheduled task in a batch target, a .job file is automatically created inWindowsTask
Scheduler. If you delete the batch target fromwithin Flare, the .job file is automatically removed fromWindows
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TaskScheduler. However, if you delete the project or batch target fromWindows (outside of Flare), the .job file
remains inWindowsTaskScheduler. Therefore, you will need to remove the .job file manually from there.
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(Optional) Manually Start Build or Publish Processes

Although you can schedule a batch target to run at a specific time, you can alwaysopen the batch target andmanually start
the batch.

HOW TO MANUALLY START BUILD OR PUBLISH PROCESSES

1. From the Targets folder in the Project Organizer, open the batch target file.

2. In the local toolbar of the Batch Target Editor, click anyof the following.

Builds and publishes the selected targets (if theyhave checkmarks in the Build and Publish
boxes in the batch target).

Builds the selected targets (if theyhave checkmarks in the Build box in the batch target).

Publishes the selected targets (if theyhave checkmarks in the Publish boxes in the batch tar-
get).

The Batch Progressdialog showseach target and its build status.

3. (Optional) If anyerrors or warningsoccur during the process, you can save the report file by clickingSave Log.
You can then open the error report file from the Reports folder in the Project Organizer. You can also ignore warn-
ings that you do not want to see anymore (see "IgnoringWarningsWhen Building Output" on page 204).

4. (Optional) You can view the output of each built target—byselecting the target row in the Batch Progressdialog
and clickingView Output.
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5. (Optional) If you want to open theWindows folder holding the output files that were generated, select a target in
the grid at the top of the dialog, then clickOpen Output Folder.

6. When the process finishes, clickClose in the Build Progressdialog.

Warning: If your computer's anti-virus (AV) software scans theOutput folder during the build processand
you experience one or more "Build Failed" errors, the AV softwaremaybe preventing the build process
from accessing the output files. To avoid this, you can temporarily turn off or disable your AV scan. Youmay
also be able to exclude theOutput folder, add Flare to an exceptions list, or postpone/reschedule scans to a
different time. See your AV vendor for information.

Note: When you publish output using a batch target, changed files are replaced and stale files are always
removed.

Note: You cannot use scheduled tasks for batch targets if you are working in trialmode.
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PublishingOutput to Des-
tinations
After you create a publishing destination and associate it with a target, you are ready to pub-
lish your output to the destination.

You can publish output in the following ways.

Primary Target You can quickly publish your primary target.

Single Target You can publish a specific single target.

Batch Target You can publish (and generate) multiple targets byusing a batch target.
You can even create a scheduled task so that the batch runsat a specific time (e.g.,
nightly at 3 am). For stepson using thismethod, see "Building Output Using a Batch Tar-
get" on page 220.



HOW TO PUBLISH YOUR PRIMARY TARGET TO A DESTINATION

1. If your output is not up to date, rebuild it. See "Building Output" on page 213.

2. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section select the face of thePublish Primary button.

Menu SelectBuild>Publish Primary.

Project toolbarClick the face of .

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Local Toolbar In the local toolbar of the Target Editor click .

Keyboard Shortcut PressCTRL+F6.

3. If necessary, change anyof the options in the Publish Target dialog.

Publish Add or remove the checkmarknext to anydestinations (depending on whether you want to pub-
lish to that destination or not).

Upload Log File Select this option if you want Flare to publish the log file with the rest of your output files.
You can disable this option so that the log file is not uploaded. However, keep inmind that if you do this, you
cannot use either of the following options.

Upload Only Changed Files Select this option if you want Flare to republish only the files that
have changed. This can save significant time.

Remove Stale Files Select this option if you want Flare to identify files that were previously pub-
lished but are no longer needed. Flare will then remove such files from the destination.

For single-file outputs (such asAdobe PDF or Microsoft HTMLHelp), youmight decide to disable pub-
lication of the log file. But for multi-file outputs (such asHTML5,WebHelp, DotNet Help, and others), you
might prefer to use a destination file with this option enabled.

4. ClickStart Publishing.

5. If a user name and password are required and you have not alreadyprovided them in the Destination Editor,
enter them in the dialog that opens.

6. After the files are successfully published, a dialog opens, asking if you want to view the log (which lists the files that
have been uploaded). ClickYes if you want to see it, and close the log when you are finished.

7. In the Publish Target dialog, clickClose.
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HOW TO PUBLISH A SINGLE TARGET TO A DESTINATION

1. If your output is not up to date, rebuild it. See "Building Output" on page 213.

2. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theBuild section selectPublish Primary>Publish [name of tar-
get].

Project toolbarClick the down arrow next to and from themenu select the name of the
target.

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Local Toolbar In the local toolbar of the Target Editor click .

Right-Click In the Project Organizer, open the Targets folder, right-click on a target, and from the context
menu selectPublish [name of target].

3. If necessary, change anyof the options in the Publish Target dialog.

Publish Add or remove the checkmarknext to anydestinations (depending on whether you want to pub-
lish to that destination or not).

Upload Log File Select this option if you want Flare to publish the log file with the rest of your output files.
You can disable this option so that the log file is not uploaded. However, keep inmind that if you do this, you
cannot use either of the following options.

Upload Only Changed Files Select this option if you want Flare to republish only the files that
have changed. This can save significant time.

Remove Stale Files Select this option if you want Flare to identify files that were previously pub-
lished but are no longer needed. Flare will then remove such files from the destination.

For single-file outputs (such asAdobe PDF or Microsoft HTMLHelp), youmight decide to disable pub-
lication of the log file. But for multi-file outputs (such asHTML5,WebHelp, DotNet Help, and others), you
might prefer to use a destination file with this option enabled.

4. ClickStart Publishing.

5. If a user name and password are required and you have not alreadyprovided them in the Destination Editor,
enter them in the dialog that opens.

6. After the files are successfully published, a dialog opens, asking if you want to view the log (which lists the files that
have been uploaded). ClickYes if you want to see it, and close the log when you are finished.

7. In the Publish Target dialog, clickClose.
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ViewingOutput
You can view the generated output for anyof the targets in your project in the following ways:

Primary Target View output for the primary target.

Specific Target View output for a specific target in your project.

After Generating View output for a specific target immediately after generating out-
put; depending on the type of target, you can choose a specific browser or device (such
asan EPUB reader) to view the output.

Automatic View outputs automatically after generating targets.

Build Then View Automatically If you select an option in the user interface to view
output from a target, Flare shows that output if it is up to date. But if there is no output or
it is out of date, Flare gives you amessage, asking if you want to build the output. This
feature lets you avoid seeing thismessage for all targets in all projects.



HOW TO VIEW OUTPUT FOR THE PRIMARY TARGET

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section select the face of theView Primary button.

Menu SelectBuild>View Primary.

Project Toolbar Click the face of .

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Local Toolbar In the local toolbar of the Target Editor click .

Keyboard Shortcut PressSHIFT+F6.

2. If the output for the target hasnot yet been generated or is out of date, amessage lets you know and asks if you
want to generate the output. ClickYes. The generated output opens.
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HOW TO VIEW OUTPUT FOR A SPECIFIC TARGET

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theBuild section selectView Primary>View [name of target].

Project Toolbar Click the down arrow next to and from themenu select the name of the
target.

To open the Project toolbar from themenu view, selectView>Toolbars>Project.

Local Toolbar In the local toolbar of the Target Editor click .

Right-Click In the Project Organizer, open the Targets folder, right-click on a target, and from the context
menu selectView [name of target].

2. If the output for the target hasnot yet been generated or is out of date, amessage lets you know and asks if you
want to generate the output. ClickYes. The generated output opens.
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HOW TO VIEW OUTPUT IMMEDIATELY AFTER BUILDING IT

1. Generate output for the target.

2. When the build process finishes, amessage asks if you want to view the output (if no errors or warningsare
found). If you want to see it in the default browser or device, clickYes.

If instead, you want to see it in a specific browser or device, clickNo. Then in the Build Progressdialog, click the
down arrow next to theView Output button and select the browser or device.
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If you generated output that is enabled with responsive design, the Build Progressdialog includes view optionsnot
only for seeing output on a full browser output, but also on a tablet or smart phone.
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If you select the tablet option, the view displays like this:
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If you select the smart phone option, the view displays like this:
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HOW TO VIEW OUTPUTS AUTOMATICALLY

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select File>Options.

Menu Select Tools>Options.

TheOptionsdialog opens.

2. Select theBuild tab.

3. SelectView output after successful build.

4. ClickOK.

After you generate a target, the output will automatically open, without asking you first.
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HOW TO BUILD OUTPUTS AUTOMATICALLY IF NEEDED WHEN SELECTING VIEW

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select File>Options.

Menu Select Tools>Options.

TheOptionsdialog opens.

2. Select theBuild tab.

3. SelectBuild target (if needed) after selecting 'View'.

4. ClickOK.
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PDFGuides
The following PDF guidesare available for download from the online Help.

AccessibilityGuide KeyFeaturesGuide

Analyzer Guide Language Support Guide

AutonumbersGuide MoviesGuide

Condition TagsGuide Navigation LinksGuide

Context-sensitive Help Guide Print-basedOutput Guide

DotNet Help Guide Project Creation Guide

Eclipse Help Guide Pulse Guide

Getting Started Guide QR CodesGuide

GlobalProject Linking Guide ReportsGuide

HTMLHelp Guide Reviews&ContributionsGuide

HTML5Guide SearchGuide

ImagesGuide SharePoint Guide

Importing Guide ShortcutsGuide

IndexGuide SkinsGuide



SnippetsGuide TopicsGuide

Source ControlGuide Touring theWorkspaceGuide

StylesGuide Transition From FrameMaker Guide

TablesGuide VariablesGuide

Tablesof ContentsGuide WebHelp OutputsGuide

TargetsGuide What'sNew Guide

TemplatesGuide
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Following are tables that show the variousoutput typesavailable, with the distinguishing featuresof each.

Supported

Supported with limitations

Not supported

Note: If an item doesnot have a checkmark, that doesnot necessarilymean the feature is unavailable in the output. Rather,
it means that the feature cannot be added in Flare. For example, search cannot be added in Flare for EPUBoutput, but
some ebook readersmayhave search built in.



General
Following are general features supported in each output type:

ONLINE PRINT OTHER

.NET Integration

Main Entry File Extension .mchelp .xml or

.jar

.chm .htm .htm .htm .htm .air .fm or .book .pdf .xml

(default)

.htm .xps .epub or

.mobi

Output Window or

Application

MadCap

Help

Viewer

Eclipse

Help

Viewer

Microsoft

HTML

Help

Viewer

Browser

Window

Browser

Window

Mobile

Web

Browser

Browser

Window

Application

Window

Adobe

FrameMaker

Browser

Window

or Adobe

PDF

Reader

Microsoft

Word

Browser

Window

Browser

Window

Ebook

Reader or

Web

ResponsiveOutput

Single Output File Pos-

sible
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ONLINE PRINT OTHER

Special Requirements MadCap

DotNet

Help

Viewer

Eclipse

Standard

4.3.1

(Kepler)

or higher

Java (V7

Update

45) or

later

Internet

Explorer

IIS

ASP.NET

MS Index-

ing Ser-

vice

Java

Runtime

Environment

(JRE)

Adobe AIR

Reader
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Accessibility
Following are accessibility features (e.g., Section 508,WCAG) supported in each output type:

ONLINE PRINT OTHER

Accessibility Supported

Compiler Warnings

Empty Alt Text for Images

Scrolling for Toolbars and Nav-

igation Frames—Enable
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Context-Sensitive Help
Following are context-sensitive Help (CSH) features supported in each output type:

ONLINE PRINT OTHER

CSH Supported

Embedded CSH Supported
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Feedback Statistics and Reporting Features
Following are Feedback statistics and reporting features supported in each output type:

ONLINE PRINT OTHER

Feedback Supported

Search Results
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Generated Content
Following are generated content features supported in each output type:

ONLINE PRINT OTHER

Autonumbers

Breadcrumbs

Browse Sequences

Concept Links

Keyword Links

List of Concepts

List of Elements
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ONLINE PRINT OTHER

List of Endnotes

Lists (Numbered and Bul-

leted)

Page Numbers

Related Topics Links

Relationship Links

Scripts

Shortcut Controls

Topic Toolbars
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Glossaries
Following are glossary features supported in each output type:

ONLINE PRINT OTHER

Glossaries—Created via Glos-

sary File and Proxy

Glossaries—Created via Glos-

sary File and Skin Setting

Auto-generate
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Horizontal Rules
Following are horizontal rule features supported in each output type:

ONLINE PRINT OTHER

Horizontal Rules Supported
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Images
Following are image features supported in each output type:

ONLINE PRINT OTHER

Images Supported

ImageHyperlinks

ImageMaps

Pre-Compile Resized

Thumbnail Images

Web-Safe—Convert from

Non—Web-safe
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Indexes
Following are index features supported in each output type:

ONLINE PRINT OTHER

Indexes—Created Using Key-

words and Proxy

Indexes—Created Using Key-

words and Skin Setting

Auto-generate

Binary Indexes

Bookmarks in Index Entries

Index Links

Search—Can Exclude Index

Entries from Search
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Language Support
Following are language support features supported in each output type:

ONLINE PRINT OTHER

Author and Generate

Output in Left-to-Right

(LTR) and Right-to-

Left (RTL) Languages

Invert ImageCallouts to

RTL

Invert Page Layouts to

RTL

Invert Styles to RTL

Output Interface—Dis-

play in LTR and RTL

Regular

skin (UI

Text tab)

Language

skin

Language

skin

Language

skin

Language

skin
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ONLINE PRINT OTHER

Output Interface—Dis-

play English, French,

Japanese, or German Possible with

Help Viewer

(end user

selects lan-

guage)

Language Skins

Separate UI Text tab in

Skin Editor for Local-

ization
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Master Pages and Page Layouts
Following aremaster page and page layout features supported in each output type:

ONLINE PRINT OTHER

Master Pages Supported

Page Layouts Supported
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Merging Output
Following aremerging output features supported in each output type:

ONLINE PRINT OTHER

MergeOutput Supported

MergeOutput at Runtime
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Miscellaneous Features
Following aremiscellaneous features supported in each output type:

ONLINE PRINT OTHER

Equations

Footnotes

Converted

to popup

Converted

to popup

Converted

to popup

Converted

to popup

Converted

to link

Converted

to popup

Converted

to popup

Object Posi-

tioning

QR Codes

Preview Topics in

Output Type

Redacted Text
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ONLINE PRINT OTHER

Slideshows

Snippets

Tables

Text Boxes
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Multimedia
Following aremultimedia features supported in each output type:

ONLINE PRINT OTHER

Audio Supported

If mobile

browser sup-

ports it

Depends

on reader

Movies Supported

Does not sup-

port MP4 or

MPG

If mobile

browser sup-

ports it

Depends

on reader

Movies—HTML5Movie

Format Supported

(Depending on

Browser)
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Navigation Links
Following are navigation link features supported in each output type:

ONLINE PRINT OTHER

Cross-References Supported

Cross-References—Context-

Sensitive

Drop-down Text

Expanding Text

Text Hyperlinks

Text Popups

Togglers

Topic Popups
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Pulse (Socially Enabled Output)
Following are Pulse features supported in each output type:

ONLINE PRINT OTHER

Pulse Integration
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Search
Following are search features supported in each online output type.

General Support

The table below summarizes search support in each output type:

ONLINE PRINT OTHER

Search Supported Via Flare

Integration

266



EndUser Search Features

The table below summarizes the key search featuresand capabilities for each output type.With HTML5 andWebHelp outputs, you can distribute either client- or server-based
outputs. This iswhy the table below lists them twice—under client- and server-based output.

End user search featuresare supported by the Eclipse Help Viewer and search operationsare provided bya plug-in that you develop using the Eclipse platform (see org.e-
clipse.help.ui.searchEngine). The Flare search engine doesnot handle Eclipse Help search operations.

CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Additional Requirements Help Viewer

SQL Server Compact

(for asterisk (*)

 wildcard search and

boolean operators)

Internet Explorer Java

Runtime

Environment

(JRE)

Adobe AIR

IIS

ASP.NET

Microsoft

Indexing Ser-

vice or Win-

dows

Search

IIS

ASP.NET

Microsoft

Indexing Ser-

vice or Win-

dows

Search

Glossary Search—Find Matching Terms

Index Search—Find Matching Terms
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Favorites—SaveQueries to Favorites

List

Search Query—Asterisk (*) Wildcard Char-

acter

Requires SQL Server

Compact.

Search Query—Boolean Operators

Requires SQL Server

Compact.

Select operator

from built-in list.

Search Query—Full-text Search (not case

sensitive)

Search Query—Enclose Terms in Quotes (" ")

Search Results—Narrow Search ScopeUsing

Search Filter Sets
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Results—Results Listed in Ranked

Order and Show RankNumber

Results are

listed in order.

Rank number is

not visible.

Results are

listed in

order. Rank

number is

not visible.

Results are

listed in

order. Rank

number is

not visible.

Results are

listed in

order. Rank

number is

not visible.

Search Results—Search Hits Highlighted in

Topics
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Content Developer Search Features

This table summarizes the key search featuresand capabilities that are available to you, the content developer, for each output type.With HTML5 andWebHelp outputs, you
can distribute either client- or server-based outputs. This iswhy the table below lists them twice—under client- and server-based output.

CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Enable Search Feature

Search cannot be dis-

abled.

Standard skin Standard

skin

HTML5

skin

Standard

skin

Mobile

skin

Standard skin HTML5 skin

Search Highlighting—Set Highlight Color

Search Performance—Chunk Large Search Database Files

Search Performance—Enable Partial-word Searching and Set Minimum

Word Size
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Performance—Enable Stop Words in Search

Stop words always

enabled.

Search Performance—Exclude Index Entries from Search

Index entries always

excluded.

Search Performance—Exclude Non-words from Search

Non-words always

excluded.

Search Performance—Include SQL Search Database

Requires SQL Server

Compact.
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Performance—Pre-merge Search Database

Search Performance—Set N-Gram Size for Chinese, Japanese, and Korean

Projects

Search Toolbar—Include and Customize aQuick Search Field and/or

Select Search Button
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Skins
Following are skin features supported in each output type:

ONLINE PRINT OTHER

Skin Type Standard Standard HTML5 Standard Mobile Standard Standard

About Box

Accordion

Titles—

Exclude

Browser Set-

tings

Caption for

Output Win-

dow org.eclipse.help.base

plug-in
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ONLINE PRINT OTHER

Elements (e.g.,

tabs, accor-

dions)—Spec-

ify Default

Element

Elements (e.g.,

tabs, accor-

dions)—Spec-

ifyWhich to

Include

Feedback Com-

ments, Email

Notifications,

User Profile

Generate All

Language

Skins
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ONLINE PRINT OTHER

Navigation

Links in Stand-

alone Topics

Navigation

Pane Settings

Preview Skin

for Output

Type

Separate UI

Text Tab in

Skin Editor for

Localization
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ONLINE PRINT OTHER

Styles

Only some

styles (e.g.,

Feedback,

toolbar) are

supported.

Only some

styles (e.g.,

Feedback,

toolbar) are

supported.

TOC Entry—

Select Skin For

Topic Tool-

bar—Custom

Settings Topic tool-

bar settings

controlled in

proxy or

stylesheet,

not in skin

Limited

settings

276



ONLINE PRINT OTHER

Web Toolbar—

Add via Skin

Web Toolbar—

Custom Set-

tings

Window—

Size/Position

Window—

User-Defined

Size/Position
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Tables of Contents and Mini-TOCs
Following are table of contents (TOC) andmini-TOC features supported in each output type:

ONLINE PRINT OTHER

TOCs—Created via

Headings and Proxy

Some ebook read-

ers have built-in

TOC

TOCs—Created via TOC

File and Skin Setting

Auto-generate

Binary TOCs

Mark as New

Mini-TOCs
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ONLINE PRINT OTHER

Skin—Select for TOC

Entry

SynchronizeWith Top-

ics
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Target Settings
Following are target features supported in each output type:

ONLINE PRINT OTHER

Auto-generate

Glossary, Index,

TOC

Characters and

Spaces—Replace

With Underscores

CMYK

Content Folder—

Omit from Output

Crop and Regis-

tration Marks—

Include in Output
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ONLINE PRINT OTHER

DOCTYPE Dec-

laration

Recommend dis-

abling this option

for non-English

content

Standard

mobile

DOCTYPE

always used

Empty Pages—

Inject Auto-

matically

File Extensions—

Custom

Mark of theWeb

Meta Tags—Cus-

tom

Startup Topic
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ONLINE PRINT OTHER

Stylesheet Medium

Warnings—Ignore
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Variables
Following are variable features supported in each output type:

ONLINE PRINT OTHER

Custom Variables

Heading Variables

Running HF Variables

System Variables
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