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About Context-Sensitive Help

This feature is supported in DotNet Help, Microsoft HTMLHelp, HTML5,WebHelp,
WebHelpMobile, andWebHelp Plusoutput.

Context-sensitive Help (CSH) is a way to tie your existing topicswith specific dialogsor win-
dows in a software application, or with simple web links created somewhere (e.g., on a web-
site). When users open a particular dialog or window in a software application, or click a web
link, they can quickly open a topic pertaining to it.

E X A M P L E

Let's say you are creating an online Help system for your company's software applic-
ation. This application contains a dialog called "Properties" that users open to specify
settings for a particular element. In your Help project, you have written a topic to
explain thisProperties dialog. By creating CSH, userswill be able to open that spe-
cific topic by clicking a Help button on the Properties dialog (or bypressing F1 when it
is open).

This chapter discusses the following:

Who is Involved? 6

Planning the CSH 7

What Needs to be Done and Who Does What? 8



Who is Involved?
Creating CSH ismostly a joint effort between you and the software developer. There are tasks that youmust perform and
tasks that the developer must perform in order for CSH to be implemented successfully. For this reason, it is essential that
you communicate clearlywith the developer when planning, creating, and implementing CSH. Other individuals (man-
agers, other Help authors, etc.) mayalso be involved aswell, particularly in the early planning stages.

However, theremight be timeswhen you function asboth the author and the developer. For example, thismight be the
case if you are generatingWebHelp output and simplywant to create links on a website that open specific parts of your out-
put. In that situation, youmight first generate the online output with the CSH information. Then youmight serve as the
developer, modifying pageson a website to include CSH linkspointing to your documentation.
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Planning the CSH
For CSH to be successful, some initial planning is necessary. This includesmaking decisions such as:

Which type of output is being created?

Which dialogsand windowswill be included in the CSH (if connecting to an application)?

Where will the links be located (if connecting to simple web links)?

What will the Help buttons look like on the dialogsor windows?

Will the CSH Help topics open in a different window than the other topics in the Help system (different size, pos-
ition, and appearance)?

Depending on how your companyoperates, questions such as thesemaybe decided independently by you or the
developer. Or theymaybe decided jointly by you, the software developer, and others (managers, other authors).

Another major decision that needs to bemade at the beginning of the process iswhether you or the developer will be
responsible for providing the header file that is necessary for CSH. This decision is typicallymade jointly by you and the soft-
ware developer. See "Header Files" on page 11.

CHAPTER 1│Context-sensitive HelpGuide 7



What Needs to be Done and Who Does What?
Following are two sets of general guidelines containing the necessary steps for creating CSH. Each set of guidelines is
slightly different, based on whether you or the software developer provides the header file.

CSH Steps—If You Provide the Header File

1. You Add a header file to the project.

See "Header Files" on page 11 and "Adding Header Files" on page 15.

2. You Add an alias file to the project. The header file is the vital piece in this process. The alias file simply lets you
edit the header file in a user-friendly interface.

See "AliasFiles" on page 21 and "Adding AliasFiles" on page 22.

3. You Create and assign identifiers.

See "Creating and Assigning Identifiers" on page 32.

4. You Associate the alias file with the target.

This is necessary only if you have createdmore than one alias file. See "Associating an AliasFile with a Target" on
page 58.

5. You Provide the developer with a copyof the header file.

For example, you can do this byexporting the file to a shared drive. See "Providing a Developer with a Header
File" on page 19.

6. You Generate output.

7. You Provide the developer with a copyof the Help output files.

8. Software Developer "Hooks" application interface or web links to online topics.

The developer connects the dialogs, windows, or web links to the appropriate online topics using the information
in the header file. See the following for more details about the information that youmight need to provide for the
developer (depending on the output type you generated).

"CSH Calls for DotNet Help" on page 65

"CSH Calls for HTMLHelp" on page 82

"CSH Calls for HTML5Output" on page 85

"CSH Calls for WebHelp" on page 91

"CSH Calls for WebHelpMobile" on page 98

9. Software Developer Createsa new build of the software application or publishesupdated web links.

8



10. You Install the new software build or view updated website. Test the CSH.

See "Testing Context-Sensitive Help" on page 60.

CSH Steps—If Developer Provides the Header File

1. Software Developer Creates the header file.

2. Software Developer Provides you with a copyof the header file.

3. You Add the developer's header file to the project.

See "Header Files" on page 11 and "Importing Header Files" on page 17.

4. You Add an alias file to the project. The header file is the vital piece in this process. The alias file simply lets you
edit the header file in a user-friendly interface.

See "AliasFiles" on page 21 and "Adding AliasFiles" on page 22.

5. You Assign identifiers for the header file.

See "Creating and Assigning Identifiers" on page 32.

6. You Associate the alias file with the target.

This is necessary only if you have createdmore than one alias file. See "Associating an AliasFile with a Target" on
page 58.

7. You Generate output.

8. You Provide the developer with a copyof the Help output files.

9. Software Developer "Hooks" application interface or web links to online topics.

The developer connects the dialogs, windows, or web links to the appropriate online topics using the information
in the header file. See the following for more details about the information that youmight need to provide for the
developer (depending on the output type you generated).

"CSH Calls for DotNet Help" on page 65

"CSH Calls for HTMLHelp" on page 82

"CSH Calls for HTML5Output" on page 85

"CSH Calls for WebHelp" on page 91

"CSH Calls for WebHelpMobile" on page 98

10. Software Developer Createsa new build of the software application or publishesupdated web links.

11. You Install the new software build or view updated web links. Test the CSH.

See "Testing Context-Sensitive Help" on page 60.

CHAPTER 1│Context-sensitive HelpGuide 9



Note: If you are creating CSH calls for WebHelp outputs (i.e., WebHelp, HTML5,WebHelp Plus,WebHelp
Mobile) using the URLmethod, you do not need to create a header file, alias file, and IDs. Those are optional
steps. See "CSH Calls for WebHelp andWebHelp Plus—Developers" on page 92, "CSH Calls for HTML5Out-
put—Developers" on page 86, and "CSH Calls for WebHelpMobile—Developers" on page 99.
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Header Files
Aheader file is a simple text file that contains basic information about connecting the dialogsor
windows in a software application to the corresponding topics in the Help system. Both you
and the software developer need access to this file.

A header file hasan .h extension and is stored in the Project Organizer under the Advanced
folder. You can export the Flare header file into other file formats (e.g., .bas, .properties, .inc,
etc.) if necessary.

This chapter discusses the following:

Who Develops the Header File and How? 12

What is Contained in a Header File? 13

Adding Header Files 15

Importing Header Files 17

Opening Header Files 18

Providing a Developer with a Header File 19



Who Develops the Header File and How?
Either you or the software developer is responsible for creating the header file. That is something youmust decide with the
developer.

If it is decided that you are responsible for creating the header file, you can do so byadding a header file to the project,
adding an alias file to the project, and then creating and assigning identifiers.

12



What is Contained in a Header File?
A completed header file contains one or more linesof text ("identifiers"). Each identifier refers to a specific dialog or win-
dow that is linked to a corresponding topic in the Help system. Here is part of a header file, showing three identifiers:

The following imagesprovide a breakdown of what each part of an identifier means.

CHAPTER 2│Context-sensitive HelpGuide 13



Note: Aheader file is sometimes referred to asa "map file."

Note: If you are importing FrameMaker documents and you create topic aliasmarkers in the source files, this
file will be created automaticallywhen you perform the import.

Note: If you havemultiple header files in your project, their contents aremerged when you generate output.

14



Adding Header Files
Aside from planning the context-sensitive Help (CSH), the first step in this process is to add the header file to the Flare pro-
ject. Exactly how you do this dependson whether you or the software developer are responsible for creating the header
file.

HOW TO ADD A HEADER FILE (IF YOU ARE RESPONSIBLE FOR CREATING IT)

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Header File.

Menu SelectProject>Advanced>Add Header File.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu select
Add Header File.

The Add File dialog opens.

2. In the File Type field at the top, make sureHeader File is selected.

3. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.

New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

4. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

5. In the File Name field, type a new name for the header file.

6. ClickAdd. The header file is added to the Advanced folder in the Project Organizer. The Text Editor opens to the
right, with the page for the new header file (including an initial identifier) shown.

7. You can close the Text Editor by clicking the x at the top-right corner of the tab.

CHAPTER 2│Context-sensitive HelpGuide 15



Youwill not be entering content to this editor directly. It will be added automaticallywhen you work in the alias file.
See "Creating and Assigning Identifiers" on page 32.

HOW TO ADD A HEADER FILE (IF THE DEVELOPER IS RESPONSIBLE FOR CREATING IT)

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Header File.

Menu SelectProject>Advanced>Add Header File.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu select
Add Header File.

The Add File dialog opens.

2. In the File Type field at the top, make sureHeader File is selected.

3. SelectNew from existing and click .

4. Find and select the header file that you want to import.

5. ClickOpen. The Source File field now contains the path to the file that you are importing. Also, the name of the file
is displayed in the File Name field.

6. If you want to give the header file a different name than that for the imported file, click in the File name field and
replace the text.

7. ClickAdd. The header file is added.

Note: Whether you add a header file from inside Flare or "import" one from outside the program, you need to
make sure that it uses the following format on each line: #define IdentifierName IdentifierValue. Make sure that
there are no spacesbetween the words in the "IdentifierName." For example, use "#defineMyDialog 17" or
"#defineMy_Dialog 17," rather than "#defineMyDialog 17."

16



Importing Header Files
Not only can you add new header files to Flare, but you can also import existing header files (e.g., fileswith .h or .hh exten-
sions).

HOW TO IMPORT A HEADER FILE

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Header File.

Menu SelectProject>Advanced>Add Header File.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu select
Add Header File.

The Add File dialog opens.

2. In the File Type field at the top, make sureHeader File is selected.

3. SelectNew from existing and click .

4. Find and select the header file that you want to import.

5. ClickOpen. The Source File field now contains the path to the file that you are importing. Also, the name of the file
is displayed in the File Name field.

6. If you want to give the header file a different name than that for the imported file, click in the File name field and
replace the text.

7. ClickAdd. The header file is added.

CHAPTER 2│Context-sensitive HelpGuide 17



Opening Header Files
When you want to work on an existing header file directly (as opposed to populating it by using the alias file), use the fol-
lowing steps to open it.

HOW TO OPEN AN EXISTING HEADER FILE

1. Make sure the Project Organizer is open.

2. Double-click theAdvanced folder. The header file(s) in your project are displayed (next to anyother files that you
have created, such asbrowse sequences, search filter sets, or alias files).

3. Double-click the header file that you want to open. The Text Editor opens to the right, with the header file page
shown.

18



Providing a Developer with a Header File
If it is decided that you are responsible for creating the header file (i.e., the file containing an .h extension in your project),
youmust provide a copyof it to the software developer. The developer will then use the header file to "hook" the numerical
values in the header file to the appropriate dialogsor windows in the software.

When you are finished creating the header file, you can export it using the stepsbelow so that the developer hasaccess to
it. If youmake further changes to the header file, you need to ensure that the developer receivesa new copyof it.

HOW TO EXPORT HEADER FILES

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select the Tools ribbon. In theContext Sensitive Help section selectExport Header File(s).

Menu SelectBuild>Export Header File(s).

Right-Click In the Project Organizer, right-click theAdvanced folder and selectExport Header File(s).

The Export Header Files dialog opens.

2. On the left side of the dialog, select the format(s) that you want to use for exporting the header file(s). Workwith
your developer to determine the appropriate type of format:

C/C++ (.h) If this option is selected, a copyof the header file will be created with an .h file extension.

Visual Basic (.bas) If this option is selected, a copyof the header file will be created with a .bas file exten-
sion.

Java (.properties) If this option is selected, a copyof the header file will be created with a .properties file
extension.

Delphi Pascal (.inc) If this option is selected, a copyof the header file will be created with an .inc file exten-
sion.

3. On the right side of the dialog, select the header file(s) to be exported.

4. Click theBrowse button and select the location where the exported file(s) will be sent.

5. ClickExport.

6. (Optional) If the file(s) are not in a shared location where the developer can retrieve them, you need to copy the
exported files(s) from that location and send them to the developer.

CHAPTER 2│Context-sensitive HelpGuide 19
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Alias Files
An alias file is used to populate a header file with the information necessary for producing con-
text-sensitive Help (CSH). In Flare, you can open an alias file and use the AliasEditor to cre-
ate and assign identifiers for the header file. You can use a single alias file in a project for
multiple header files, or you can create a separate alias file to go with each header file.

An alias file hasan .flali extension and is stored in the Project Organizer under the Advanced
folder.

This chapter discusses the following:

Adding Alias Files 22

Setting Identifier Options 23

Creating and Assigning Identifiers 32

Moving Identifiers to Different Headers 55

Importing Alias Files 56

Opening Alias Files 57

Associating an Alias File with a Target 58



Adding Alias Files
After you add a header file to your project, the next step in creating context-sensitive Help (CSH) is to add an alias file. The
alias file will help you to add content to the header file.

HOW TO ADD AN ALIAS FILE

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Alias File.

Menu SelectProject>Advanced>Add Alias File.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu select
Add Alias File.

The Add File dialog opens.

2. In the File Type field at the top, make sureAlias File is selected.

3. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.

New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

4. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

5. In the File Name field, type a new name for the alias file.

6. ClickAdd. The alias file is added to the Advanced folder in the Project Organizer. The AliasEditor opens to the
right, with the page for the new alias file shown. The file includesan initial identifier for the header file that you cre-
ated previously.

22



Setting Identifier Options
When creating context-sensitive Help (CSH), you can set options for new identifiers in advance. Doing thiswill supply
some of the information (e.g., starting value, prefix, include topic in ID name, assign skin) for you automatically as you cre-
ate new identifiers. See "Creating and Assigning Identifiers" on page 32.

HOW TO SET IDENTIFIER OPTIONS

1. Open an alias file.

2. In the local toolbar of the AliasEditor click . The Identifier Optionsdialog opens.

3. Complete anyof the optionsasnecessary:

STARTING VALUE

Enter the starting value for identifiers that you create. Additional identifiers that are created will be incremented
automatically based on that starting value.

CHAPTER 3│Context-sensitive HelpGuide 23
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USE PREFIX

Select this checkboxand enter a prefix to be added at the beginning of each new identifier that you create (e.g.,
ID_, Dialog, Module1).

CHAPTER 3│Context-sensitive HelpGuide 25



INCLUDE TOPIC NAME IN IDENTIFIER NAME

Select this checkbox if you want the namesof the assigned topics to be included automatically in the namesof the
new identifiers.

26



CAPITALIZE IDENTIFIER NAMES

Select this checkbox if you want the name that is automatically added for new identifiers to use all caps.

.
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DEFAULT SKIN

Select this checkboxand from the drop-down field choose the skin that you want to be assigned bydefault to new
identifiers that are created. Of course, you can alwaysmanually select a different skin for any identifier, but when
you first create a new identifier, it will initially be assigned to the default skin that you specified.

28



PRIMARY HEADER

Select this checkboxand from the drop-down field choose a specific header file, if you havemore than one in your
project. When you are working in the AliasEditor, you can select a specific header file in the local toolbar. But what
if you do not select a header file and "(all identifiers)" is shown in the drop-down field in the AliasEditor? In that
case, the changes youmake in the AliasEditor are applied to the primary header file that you have selected in the
Identifier Optionsdialog.

.
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VALUE FORMAT

You can specifywhether the identifier values should use a decimal or hexadecimal format. Using hexadecimal val-
uesdoesnot affect your CSH in a different way; it's simply another option in case your developers prefer that
format.

30



4. ClickOK.
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Creating and Assigning Identifiers
The first steps in developing context-sensitive Help (CSH) for your project are to add a header file and add an alias file.
After this, you need to work on the identifiers for the header file.

If it is decided that you are responsible for creating the header file in CSH, you need to create and assign iden-
tifiers in the AliasEditor.

If it is decided that the software developer is responsible for creating the header file in CSH, you only need to
assign the identifiers, which should alreadybe contained in the header file that the developer provides for you.
Before assigning the identifiers in the alias file, youmust first import the header file from the developer so that it is
located in the Advanced folder in the Project Organizer. See "Importing Header Files" on page 17.

Creating and assigning identifiersmeans:

Creating Topic IDs and Unique Numerical Values That Correspond to the Different CSH Help Top-
ics That You Want to Include For example, if the software application that you are documenting contains a
dialog called the "Properties dialog," youmight have written a topic for it called "Using the Properties dialog." To
connect the actual dialog with your topic, youmight create a topic ID in the AliasEditor, naming it "Properties_Dia-
log." Furthermore, let's say that you have already created similar topic IDs for 157 other topics and dialogs. You
have given each of those topic IDsa unique value from 1 to 157. So for "Properties_Dialog," you assign 158.
Therefore, you end up with a topic ID and numerical value that looks like this: Properties_Dialog 158.

Assigning a Topic (or Even a Bookmark Within a Topic) to a Topic ID That You Created For
example, if you have created a topic ID called "Properties_Dialog," you need to somehow link it to the topic that
you want users to see when they click the Help button in that dialog. Let's say you want to link that topic ID with
your topic named "Using the Properties dialog." Therefore, in the AliasEditor you could select the topic ID and
then double-click the topic. This "ties" the topic ID to that specific topic.

(Optional) Assigning a Skin to a Topic ID That You Create For example, let's say that you want most of
the topics in your Help system to open in a window that is 5 incheswide and 7 incheshigh (aswell as other char-
acteristics). Therefore, you create a skin that contains those specificationsand name it "Main." However, for CSH
topics that are opened from individual dialogsor windows, you want the Help window to be only 4 incheswide and
6 incheshigh (aswell as other characteristics). So you create an additional skin containing those specifications
and name it "Dialogs." In the AliasEditor, you can click and select the Dialogs skin in the Identifier Optionsdia-
log. Then, whenever you create a new identifier, it will automatically be associated with that skin. You can also
assign skinsmanually to each identifier in the AliasEditor. If you are generating HTML5 output, make sure that all
of your CSH skinsare either enabled with responsive output or not enabled with it; you should not have some
skins that have it enabled and others that do not.

.
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The following steps show you how to complete these tasks. Use whichever set of stepsbest applies to your situation:

Automatically generate identifiers for all topics

Create and assign identifiers to topics at the same time

Create identifiers only

Assign identifiers to topics only

HOW TO AUTOMATICALLY GENERATE IDENTIFIERS FOR ALL TOPICS

1. Open the alias file that you created.

2. (Optional) You can set options for new identifiers in advance. Thiswill supply some of the information (e.g., start-
ing value, prefix, include topic in ID name, assign skin) for you automatically as you create new identifiers. See
"Setting Identifier Options" on page 23.

3. Do one of the following:

In the local toolbar of the AliasEditor click .

Right-click in the Identifiers side of the editor, and from the context menu selectAuto Generate.

TheGenerate Identifiers dialog opens.

4. In theHeader File area select one of the following, depending on whether you need to create a new header file
or have an existing one you can select.

New from template This lets you choose either a factory template file or one of your own customized tem-
plate files asa starting point. The new file will take on all of the settings contained in the template. For more
information about templates, see the online Help.

a. If you want to use a factory template provided byFlare, expand the Factory Templates folder and
click on a template file. If you want to use your own customized template file, expand the appropriate
folder and click on a file.

b. After selecting a template, use the File Name field to enter a name for the new header file.

c. If you want the new header file to be placed at the root level (i.e., directly under the Advanced folder
in the Project Organizer), leave the Folder field set to (root folder). If instead you have created a
subfolder within the Advanced folder and want to place the new header file there, click and
select that subfolder.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.
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Choose Existing This lets you choose an existing header file in your project. To use this option, click the
drop-down field and select a header file.

5. (Optional) In the Identifier Options area, you can override anyof the values that are already set in the Identifier
Optionsdialog (see Step 2).

STARTING VALUE

You can specify the starting value for identifiers that you create, with the value for additional identifiers being incre-
mented automatically based on that starting value.

PREFIX

You can specify a prefix to be added at the beginning of each new identifier that you create (e.g., ID_, Dialog, Mod-
ule1).

34



INCLUDE TOPIC NAME IN IDENTIFIER NAME

You can specify that new identifiers should automatically include the assigned topic in the name.

CAPITALIZE IDENTIFIER NAMES

You can specify that the name that is automatically added for new identifiers should have all caps.

.
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SKINS

You can specifywhich skin should be assigned bydefault to new identifiers that are created. Of course, you can
alwaysmanually select a different skin for any identifier, but when you first create a new identifier, it will initially be
assigned to the default skin that you specified.

VALUE FORMAT

You can specifywhether the identifier values should use a decimal or hexadecimal format. Using hexadecimal val-
uesdoesnot affect your CSH in a different way; it's simply another option in case your developers prefer that
format.
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6. Click in theGenerate Identifiers for field and select one of the following:

Unassigned topics onlySelect this if you alreadyhave some identifiers in the header file that are
assigned to topics. New identifierswill be created only for topics in your project that are not yet assigned to
an identifier.

OR

All topicsSelect this if you want new identifiers to be created for all topics in your project, whether some
topics are alreadyassigned to new topics or not.

7. If you selected the All topics option in the previous step, select one of the following intheExisting Identifiers field:

Keep Select this if you want to keep the identifiers that you alreadyhave in the header file. Asa result, you
will have some topics that are assigned tomultiple identifiers (i.e., the old identifier and the new one).

DeleteSelect this if you want to delete the existing identifiers in the header file, creating new ones instead.
Thisway, you will not have any topics that are assigned tomultiple identifiers.

8. ClickCreate and in the next dialog clickOK. In the AliasEditor, the header file is automatically selected in the local
toolbar. Also, new rowsare added in the AliasEditor with (instead of ) next to them. The green icon indicates
that the identifiers are assigned to topics. If you have previously set identifier options (see Step 2), the identifier
includesat least some of the appropriate information already.

9. (Optional) If you want a certain identifier to point to a specific bookmarkor header in the assigned topic, do the fol-
lowing:

a. Select the identifier row.

b. Click the button located above the identifier list.

c. In the dialog that opens, select a bookmarkor header.

d. ClickOK.
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10. (Optional) If you want to change an identifier name, click twice in the Identifier cell and type the name (e.g., Prop-
erties_Dialog).

Note: Make sure you use underscoresbetween wordsbecause spacesare not allowed.

11. (Optional) If you want to change the skin associated with one or more identifiers, do the following:

a. Select the identifier row(s). You can hold theSHIFT key to select a range, or you can hold theCTRL key to
select individual items.

b. Do one of the following:

Click the arrow in theSelect skin button (located above the identifier list) and choose a
skin from the drop-down.

OR

Right-click somewhere in the list. From the context menu selectAssign Skin and then from the sub-
menu choose the name of the skin.
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12. (Optional) If you want to change the numerical value for an identifier, click twice in theValue cell and type the new
value.

Note: Youmayneed to use the horizontal scroll bar at the bottom of the editor to see this cell.

13. Click to save your work.

.
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HOW TO CREATE AND ASSIGN IDENTIFIERS AT THE SAME TIME

1. Open the alias file that you created.

2. (Optional) You can set options for new identifiers in advance. Thiswill supply some of the information (e.g., start-
ing value, prefix, include topic in ID name, assign skin) for you automatically as you create new identifiers. See
"Setting Identifier Options" on page 23.

3. If you havemore than one header file in your project, click the down arrow at the top-left side of the AliasEditor
and select the header file for which you want to create identifiers. Otherwise, you can just leave (all identifiers) in
the field.

What if you havemultiple header files in your project and you do not select a header file, leaving (all identifiers)
shown in the drop-down field? In that case, the changes youmade in the AliasEditor are applied to the primary
header file that you have selected when setting identifier options. See "Setting Identifier Options" on page 23.

.
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4. On the left side of the AliasEditor, select one or more topics that you want to assign to new identifiers.

You can click the show and hide buttons to help you better locate topics. If you use the options to split the view into
two halves, you can select multiple topics on the right side byholding down the SHIFT or CTRL keysas you click.
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Showsall of the files in the project in a list in the area below. If you click the button again, it switches to a
folder tree view. In the list, you can click the File, Type, or Path column headers to sort the list alpha-
betically by that column data.

Showsor hides the folders that the files are stored in.

Showsor hides the files. If you click this button when the Show Folders button is selected, the area
splits into two halves. The folder is shown on the left side, and the files and subfolderswithin it are shown
on the right.

If the Show Files button is the only one selected, you can click this button tomove up one folder level.

5. Do one of the following:

Click the button located above the file list.

OR

Right-click a topic on the left side of the editor, and selectAssign Topic to New Identifier from the con-
text menu.

A new row is added with (instead of ) next to it. The green icon indicates that the identifier is assigned to a
topic. If you have previously set identifier options (see Step 2), the identifier includesat least some of the appro-
priate information already.

6. (Optional) If you want the identifier to point to a specific bookmarkor header in the topic, do the following:

a. Select the identifier row.

b. Click the button located above the identifier list.

c. In the dialog that opens, select a bookmarkor header.

d. ClickOK.

.
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7. (Optional) If you want to change the identifier name, click twice in the Identifier cell and type the name (e.g., Prop-
erties_Dialog).

Note: Make sure you use underscoresbetween wordsbecause spacesare not allowed.

8. (Optional) If you want to change the skin associated with one or more identifiers, do the following:

a. Select the identifier row(s). You can hold theSHIFT key to select a range, or you can hold theCTRL key to
select individual items.

b. Do one of the following:

Click the arrow in theSelect skin button (located above the identifier list) and choose a
skin from the drop-down.

OR

Right-click somewhere in the list. From the context menu selectAssign Skin and then from the sub-
menu choose the name of the skin.
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9. (Optional) If you want to change the numerical value for the identifier, click twice in theValue cell and type the new
value. You can enter a decimal or hexadecimal value. Using hexadecimal valuesdoesnot affect your CSH in a dif-
ferent way; it's simply another option in case your developers prefer that format.

Note: Youmayneed to use the horizontal scroll bar at the bottom of the editor to see this cell.

10. Repeat these steps for each identifier that you want to add. Each entrywill represent a different dialog or window
in the software application.

11. Click to save your work.

.
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HOW TO CREATE IDENTIFIERS ONLY

1. Open the alias file that you created.

2. If you havemore than one header file in your project, click the down arrow at the top-left side of the AliasEditor
and select the header file for which you want to create identifiers. Otherwise, you can just leave (all identifiers) in
the field.

What if you havemultiple header files in your project and you do not select a header file, leaving (all identifiers)
shown in the drop-down field? In that case, the changes youmade in the AliasEditor are applied to the primary
header file that you have selected when setting identifier options. See "Setting Identifier Options" on page 23.

3. Do one of the following:

In the local toolbar click .

OR

Right-click in the Identifiers side of the editor, and selectNew Identifier from the context menu.

A new row is added with (instead of ) next to it. The yellow icon indicates that the identifier is not yet assigned
to a topic. If you have previously set identifier options (see Step 2), the identifier includesat least some of the
appropriate information already.

.
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4. (Optional) If you want to change the identifier name, click twice in the Identifier cell and type the name (e.g., Prop-
erties_Dialog).

Note: Make sure you use underscoresbetween wordsbecause spacesare not allowed.

5. (Optional) If you want to change the skin associated with one or more identifiers, do the following:

a. Select the identifier row(s). You can hold theSHIFT key to select a range, or you can hold theCTRL key to
select individual items.

b. Do one of the following:

Click the arrow in theSelect skin button (located above the identifier list) and choose a
skin from the drop-down.

OR

Right-click somewhere in the list. From the context menu selectAssign Skin and then from the sub-
menu choose the name of the skin.

46



6. (Optional) If you want to change the numerical value for the identifier, click twice in theValue cell and type the new
value. You can enter a decimal or hexadecimal value. Using hexadecimal valuesdoesnot affect your CSH in a dif-
ferent way; it's simply another option in case your developers prefer that format.

Note: Youmayneed to use the horizontal scroll bar at the bottom of the editor to see this cell.

7. Repeat the these steps for each identifier that you want to add (each one to represent a different dialog or win-
dow in the software application).

8. Click to save your work.

.
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HOW TO ASSIGN IDENTIFIERS TO TOPICS

1. Open the alias file that you created.

2. (Optional) If you want to see only the identifiers that are not yet assigned to topics, click in the local toolbar of
the AliasEditor. This hides identifiers that are alreadyassigned to topics in the editor until you click the button
again.

3. On the right side of the AliasEditor, select an identifier that you want to assign to a topic.

4. On the left side of the AliasEditor, find a topic that you want to assign to the identifier that you selected in the pre-
vious step.

You can click the show and hide buttons to help you better locate topics.
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Showsall of the files in the project in a list in the area below. If you click the button again, it switches to a
folder tree view. In the list, you can click the File, Type, or Path column headers to sort the list alpha-
betically by that column data.

Showsor hides the folders that the files are stored in.

Showsor hides the files. If you click this button when the Show Folders button is selected, the area
splits into two halves. The folder is shown on the left side, and the files and subfolderswithin it are shown
on the right.

If the Show Files button is the only one selected, you can click this button tomove up one folder level.
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5. Do one of the following:

Double-click the topic.

OR

Click the button located above the file list.

OR

Right-click the topic and selectAssign Topic to Selected Identifier from the context menu.

The topic name is added to the identifier row on the right side of the AliasEditor, and a green icon (instead of
) is displayed next to it. The green icon indicates that the identifier is assigned to a topic.

6. (Optional) If you want the identifier to point to a specific bookmarkor header in the topic, do the following:

a. Select the identifier row.

b. Click the button located above the identifier list.

c. In the dialog that opens, select a bookmarkor header.

d. ClickOK.

7. Click to save your work.

.
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BUTTON AND CONTEXT MENU EXPLANATIONS

Following are explanationsof the variousbuttonsand context menu options in the AliasEditor, some of which have been
included in the stepsabove.

New Description

Hide assigned identifiers

This hides the identifiers that alreadyhave topics assigned to them. Bydoing this, you can con-
centrate solely on the identifiers that need topics assigned to them.

Create new identifier

Note: You can also perform this taskby right-clicking in the Identifiers side of the
editor, and from the context menu selectingNew Identifier.

Delete selected identifier

Note: You can also perform this taskby right-clicking a selection in the Identifiers
side of the editor, and selectingDelete Identifier from the context menu.

Generate identifiers

This lets you automatically generate new identifiers for all of the topics in your project. This is a
good feature to use if you are creating identifiers in a header file for the first time.When you click
this button, the Generate Identifiers dialog opens. In this dialog you can create a new header file
or select an existing one. You can also see the identifier options—such as starting value, prefix,
and skin—that will be applied to all of the new identifiers that are created.

Note: You can also perform this taskby right-clicking in the Identifiers side of the
editor, and from the context menu selectingAuto Generate.
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New Description

Change identifier options

This lets you specify options in advance for how new identifiers are created. See "Setting Iden-
tifier Options" on page 23.

Note: You can also perform this taskby right-clicking in the Identifiers side of the
editor, and from the context menu selectingOptions.

Identifier warning

This lets you see if there are any issueswith identifiers in the editor, such as identifiers that are
not yet assigned to topics.

Previouswarning

This highlights the previous identifier in the list that hasan issue.

Next warning

This highlights the next identifier in the list that hasan issue.

Assign topic to existing identifier

Note: You can also perform this taskby right-clicking on the topic, and from the con-
text menu selectingAssign Topic to Selected Identifier.

Create new identifier and assign topic to it at the same time

Note: You can also perform this taskby right-clicking on the topic, and from the con-
text menu selectingAssign Topic to New Identifier.
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New Description

Open selected topic

Note: You can also perform this taskby right-clicking on the topic, and from the con-
text menu selectingOpen.

Locate topic in header file

This displaysall header fileswhere the selected topic is assigned to an identifier.

Note: You can also perform this taskby right-clicking on the topic, and from the con-
text menu selecting Locate the Topic in Headers.

Unassign topic from identifier

Note: You can also perform this taskby right-clicking in the Identifiers side of the
editor, and from the context menu selectingUnassign Topic.

Select bookmark in selected topic

First you can select an identifier row that hasalreadybeen assigned to a topic and then click this
new button. A dialog opens, letting you select a bookmarkwithin that topic.

Note: You can also perform this taskby right-clicking in the Identifiers side of the
editor, and from the context menu selectingSelect Bookmark.

Select skin for identifier

You can click the down arrow in theSelect Skin button and choose the appropriate skin for the
identifier.

Not assigned

This icon displaysnext to any identifiers that are not yet assigned to a topic.
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New Description

Assigned

This icon displaysnext to any identifiers that have alreadybeen assigned to a topic.

Note: You canmove identifiers from one header file to another byusing the right-click context menu. See "Mov-
ing Identifiers to Different Headers" on the following page.
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Moving Identifiers to Different Headers
In the AliasEditor, you canmove identifiers to a different header file.

HOW TO MOVE IDENTIFIERS TO A DIFFERENT HEADER

1. Open an alias file.

2. Select the identifiers that you want to move to another header file. You can hold theSHIFT key to select a range,
or you can hold theCTRL key to select individual items.

3. Right-click and from the context menu selectMove Identifiers>[Name of Header File].

4. Click to save your work.
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Importing Alias Files
Not only can you add new alias files to Flare, but you can also import existing alias files (FLALI files).

HOW TO IMPORT AN ALIAS FILE

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Alias File.

Menu SelectProject>Advanced>Add Alias File.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu select
Add Alias File.

The Add File dialog opens.

2. In the File Type field at the top, make sureAlias File is selected.

3. SelectNew from existing and click .

4. Find and select the FLALI file that you want to import.

5. ClickOpen. The Source File field now contains the path to the file that you are importing. Also, the name of the file
is displayed in the File Name field.

6. If you want to give the alias file a different name than that for the imported file, click in the File name field and
replace the text.

7. ClickAdd. The alias file is added and opens in the AliasEditor.
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Opening Alias Files
When you want to work on an existing alias file, use the following steps to open it.

HOW TO OPEN AN ALIAS FILE

1. Make sure the Project Organizer is open.

2. Double-click theAdvanced folder. The alias file(s) in your project are displayed (next to anyother files that you
have created, such asbrowse sequences, search filter sets, or header files).

3. Double-click the alias file that you want to open. The AliasEditor opens to the right, with the alias file page shown.
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Associating an Alias File with a Target
If you have addedmore than one alias file for your project, you need to associate the appropriate alias file with the target
that you plan to build. If you do not specify an alias file in a target, Flare uses the first alias file listed in the Project Organizer.

HOW TO ASSOCIATE AN ALIAS FILE WITH A TARGET

1. Open the target.

2. In the Target Editor, click theAdvanced tab.

3. Click the drop-down arrow in theAlias File field, and select the alias file that you want to associate with the target.

4. Click to save your work.
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Additional Tasks for CSH
In addition to working with header and alias files, there are some additional tasks that youmay
performwhen it comes to context-sensitive Help (CSH).

This chapter discusses the following:

Testing Context-Sensitive Help 60

Creating Topic Alias Markers in FrameMaker for CSH 63

CSH Calls for DotNet Help 65

CSH Calls for HTML Help 82

CSH Calls for HTML5 Output 85

CSH Calls for WebHelp 91

CSH Calls for WebHelp Mobile 98



Testing Context-Sensitive Help
After you create context-sensitive Help (CSH), you should test it to verify that it works. You can do this a couple of different
ways, and it is not a bad idea to do both.

First, you can test your CSH identifiers from inside your project. If you are testing DotNet Help, Microsoft HTMLHelp,
WebHelp, or WebHelp Plus, you use the Context-Sensitive Help API Tester dialog. If you are testing HTML5 output, you
use the CSH Test page. Second, you can test the CSH using a new build of the software application. The following steps
show you the different ways to test CSH.

There are different ways to test CSH calls from inside a project. Themethod you use dependson the output type.

HOW TO USE THE TEST CSH API CALL DIALOG—DOTNET HELP, HTML HELP, WEBHELP, AND WEBHELP PLUS

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon If you want to test the CSH for the primary target, select the Tools ribbon. In theContext Sens-
itive Help section, select Test CSH API Calls.

Menu If you want to test the CSH for the primary target, selectBuild>Test CSH API Calls - Primary.

Right-Click In the Project Organizer, right-click a target under the Targets folder, and select Test CSH
API Calls.

Note: If the target's output is not up-to-date, clickYeswhen prompted to regenerate it.

The Context-Sensitive Help API Tester dialog opens.

2. (Optional) In theSkin drop-down list, select the desired skin for viewing the topic.

3. Next to each identifier, click . If the correct Help topic opens, the CSH linkworks.

4. When you have finished testing your topics, clickClose.

HOW TO USE THE CSH TEST PAGE—WEBHELP 2.0 (HTML5)

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon If you want to test the CSH for the primary target, select the Tools ribbon. In theContext Sens-
itive Help section, select Test CSH API Calls.

Menu If you want to test the CSH for the primary target, selectBuild>Test CSH API Calls - Primary.

Right-Click In the Project Organizer, right-click a target under the Targets folder, and select Test CSH
API Calls.
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Note: If the target's output is not up-to-date, clickYeswhen prompted to regenerate it.

The CSH Test page opens in a web browser. For Chrome, Firefox, and Internet Explorer users, the page opens
in a new tab. For Safari users, the page opens in a new window.

2. Test the desired topic(s) using one of these options:

Enter a Topic ID and Value In the Topic ID box, enter a topic value and select the topic identifier. You
can find this information in the Value and Identifier columnsof your alias file.

OR

Search for a Topic Type a keyword in theSearch box. Then under the First Pick label selectNone,
True, or False.

3. (Optional) In theSkin drop-down list, select the desired skin for viewing the topic.

4. If you published your output to a web server and want to test a CSH call, type the web site path in thePath to
Help Systembox. If you leave this boxblank, Flare will test the CSH call to the Output folder.

E X A M P L E S

If you published your help system to the root directory on a web server, youmight type:

http://help.example.com

OR

https://help.example.com

If you are publishingmultiple outputs on the sameweb server, youmight type one of the following
(where [Flare Target Name] = the publishing destination folder of the target):

http://help.example.com/[Flare Target Name]

OR

https://help.example.com/[Flare Target Name]

5. ClickShow Help (Javascript). If the correct topic opens, the CSH linkworks.

6. When you have finished testing your topics, close your web browser.

.
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HOW TO TEST CONTEXT-SENSITIVE HELP USING A BUILD FROM THE APPLICATION

1. After the developer finishes "hooking" the identifiers in the application, obtain a new build from the developer.

2. Launch the application build that you obtained from the developer.

3. Open a dialog or window that should be tied to a CSH topic.

4. Click theHelp button in the dialog or window, or pressF1 on your keyboard. The topic associated with the dialog
or window should open accordingly.

5. Test all of the CSH-related dialogsor windows in this sameway.
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Creating Topic Alias Markers in FrameMaker for CSH
A topic aliasmarker is a specialmarker that you can insert into your FrameMaker source content wherever you want a
new context-sensitive Help (CSH) identifier to be created in Flare (after you import the FrameMaker document). After the
developer "hooks" the CSH identifier with the appropriate user interface element in the application, that imported
FrameMaker content will displaywhen a user opens the CSH in the application's user interface.

You can use thesemarkers asan alternative to creating the identifiers in Flare. For more information see "Creating and
Assigning Identifiers" on page 32 and "About Context-Sensitive Help" on page 5.

Following are steps for creating thesemarkers in Adobe FrameMaker. For more information, please refer to the doc-
umentation provided with Adobe FrameMaker.

HOW TO CREATE A TOPIC ALIAS MARKER FOR CONTEXT-SENSITIVE HELP

The following stepsmayvary in different versionsof FrameMaker.

1. Open the FrameMaker document.

2. In FrameMaker, create the topic aliasmarker type that is required for this feature. This is a one-time step in the
document. Afterwards, you can simply select the newly createdmarker type when applying it to content. To cre-
ate the topic aliasmarker type, do the following:

a. In FrameMaker, selectSpecial>Marker. TheMarker dialog opens.

b. From theMarker Type field, click the down arrow and selectEdit. The Edit CustomMarker Type dialog
opens.

c. In the field, replace the existing text and type TopicAlias.

d. ClickAdd.

e. ClickDone.

3. In the FrameMaker document, place your cursor at the location where you want to insert a topic aliasmarker.

Usually you will place the cursor at the beginning of a heading that you want to be the start of a new online topic in
Flare.

4. If it is not alreadydisplayed, open theMarker dialog (Special>Marker).

5. If the topic aliasmarker type is not alreadydisplayed in the dialog, click theMarker Type down arrow and select
TopicAlias.

6. In theMarker Text field, enter the text to be used as the topic ID.

Youmight simply type the same text that occurs in the paragraph heading. That way, it will be easily identified by
both you and the developer.When typing the topic ID, make sure you use underscoresbetween words, because
spacesare not allowed (e.g., Properties_Dialog).

7. ClickNew Marker.
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8. Close theMarker dialog.

9. Save the FrameMaker document.

Note: Flare supportsFrameMaker 7.0 and newer versions.

After you import the FrameMaker document(s), you can open the alias or header file to see the new identifiers created
from the topic aliasmarkers.
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CSH Calls for DotNet Help
There are severalways that your Flare DotNet Help system can be "connected" to a software application.

Available DotNet Help Features in Flare

Features that are available include the following.

Detached or Integrated Help TheHelp system can be connected so that the Help opens in a window separate
from your software application (detached Help).

E X A M P L E

To see an example of detached Help in Flare's online Help, select Tools>Manage Templates and then
pressF1. The topic for that dialog opens in a separate window.

Alternatively, the Help can be connected so that the Help openswithin the software application (integrated Help).

E X A M P L E

To see an example of integrated Help in Flare's online Help, selectHelp>Contents. The TOC for the
Help openswithin the application. If you click a topic page in the TOC, the topic opens in the application to
the right.

Same or Different Process TheHelp system can be connected so that it uses the same processas the soft-
ware application (embedded). If the Help uses the same process, the Help will close when the application is
closed. The online Help in Flare is connected so that it uses the same processasFlare. Alternatively, the Help sys-
tem can be connected so that it usesa different process than the software application. If the Help usesa different
process, the Help can remain open even if the application is closed.

.
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Basic Help or Context-Sensitive Help (CSH) The developer can connect the application to your basic
DotNet Help output, rather than to a specific topic. For example, youmight want a standalone version of the Help
Viewer to open separately from the software application, displaying your startup topic and showing panes for the
navigation elements (e.g., TOC, Index, Search, Browse Sequences) that you have created. Or maybe you want
users to be able to open the different navigation elementswithin the application and access topics from each one.

E X A M P L E

To see an example of this in Flare's online Help, selectHelp>Contents. The TOC for the Help opens
within the application. If you click a topic page in the TOC, the topic opens in the application to the right.

Alternatively, the developer can use CSH to connect the application to specific topics in the DotNet Help output (as
long as you have created CSH in your Flare project and share the header file information with the developer).

E X A M P L E

To see an example of CSH in Flare's online Help, select Tools>Manage Templates and then press
F1. The topic for that specific dialog opens.

Dynamic Help The developer can also incorporate your Help into the application using a unique feature called
"DynamicHelp." This is a type of CSH where a Help window automatically displays topics from aHelp system as
an individual uses the application. It doesnot require anyother action from the user (e.g., clicking a button or
pressing a shortcut key). The Help system simply follows the actionsof the user, automatically providing the appro-
priate Help content based on the area of the interface that is being clicked.

E X A M P L E

To see an example of DynamicHelp in Flare's online Help, selectHelp>Dynamic Help. Then start click-
ing anywhere in the Flare interface. As you do so, the Help topic changesaccordingly.

.
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F1 Help The developer can connect the application to the Help in such a way that the Help openswhen a user
presses the F1 key.

E X A M P L E

To see an example of this in Flare's online Help, simply click in anyarea of the interface or open anydia-
log. Then pressF1. The appropriate Help topic for that area of the interface displays.

Dialog's Help Button The developer can connect the application to the Help in such a way that the Help opens
when a user clicks the dialog'sHelp button (i.e., the "questionmark" button).

E X A M P L E

To see an example of this in Flare's online Help, select Tools>Manage Templates. Then click the ? but-
ton in the upper-right corner of the dialog.

What You Need to Do

1. Workwith your developer to determine which of the above features you want to use. Youmaywant to use several
of the features, as is the case with the Flare's online Help.

2. Create and build your DotNet Help project in Flare.

3. Provide the developer with the output files, aswell as the CSH header file (if you plan to use CSH).

4. Provide the developer with the information in the following topics. The developer should begin with the "CSH Calls
for DotNet Help—Developers" topic.

"CSH Calls for DotNet Help—Developers" on the next page

"HelpViewerClient API" on page 73

"HelpViewerEmbeddedClient API" on page 75

"IEmbeddedHelpSystemAPI" on page 79

"ICSHIDProvider API" on page 77

"Command Line" on page 71

.
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CSH Calls for DotNet Help—Developers

Information for Developers

There are three ways tomake DotNet Help calls from your Windowsapplication. Themost basicway is to use the com-
mand line functionality of the DotNet Help Viewer (see "Command Line" on page 71). The other two waysare to use the
HelpViewerClient (HVC) (see "HelpViewerClient API" on page 73) and HelpViewerEmbeddedClient (HVEC) (see
"HelpViewerEmbeddedClient API" on page 75) classes. Use the command line version only if your application doesn't
have access to the latest .NET framework. Otherwise, you should use one of the other twomethods.

Features of the DotNet Help CSH Engine

Open a topic of your choice in theMadCapHelp Viewer.

Launch a Help systemwith the search results from a search string that you specify.

EmbedHelp topics or search results directly into your application.

DynamicHelp—AHelp window automatically shows relevant information based on the user's focus in your applic-
ation.

Key Differences between the HVC and HVEC Classes

HVC only supports basic, non-embedded CSH calls. It also doesnot provide DynamicHelp functionality.

HVEC containsbuilt-in functionality for F1 help. F1 help is still possible with HVC, however the developer must
manually handle the user pressing the F1 key.

HVC opens the Help Viewer in a separate process from your application, whereasHVEC opens the Help Viewer
in the same processas your application. Thismeans that with HVC, if your application closes, the Help window will
remain open. On the other hand, with HVEC, if your application closes, the Help window will also close.

.
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Using the API

You can download the Help Viewer SDKat:

http://www.madcapsoftware.com/downloads/redistributables.aspx

Youmust add a reference to the appropriate DLL in your project to use the API.

In VisualStudio 2005, do the following.

1. In the Solution Explorer, right-click the project.

2. ClickAdd Reference.

3. Select theBrowse tab.

4. Navigate to the appropriate .dll file and select it:

SelectMadCap.HelpViewerClient.dll to use the HelpViewerClient API.

OR

Select theMadCap.HelpViewerEmbeddedClient.dll to use the HelpViewerEmbeddClient API.

5. ClickOK.

Sample Applications

There are two sample applicationsavailable in the SDK that demonstrate using the HelpViewerClient and HelpView-
erEmbeddedClient classes.

Distribution

Help Viewer must be installed on the user'smachine that is using your application. The SDK containsamergemodule that
you can incorporate into anMSI-based installer to distribute the Help Viewer.

The following are instructionson how to include themergemodule using VisualStudio 2005.

1. In the Solution Explorer, right-click theMSI installer project.

2. ClickAdd.

3. ClickMerge Module.

4. Browse to the InstallMadCapHelpViewer.msm file and select it.

5. ClickOpen.

.
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Search Performance and Wildcards

When SQLServer Compact 3.5 SP1 is present, Help Viewer can use it to improve search performance and also allow wild-
card searching. To take advantage of these capabilities, you can include SQL Server Compact 3.5 SP1 aspart of your
application's installation. For more information regarding SQL Server Compact 3.5 SP1 including redistribution rights,
please visit:

http://www.microsoft.com/Sqlserver/2008/en/us/compact.aspx

.
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Command Line

Information for Developers

Following is an explanation of how to use the command line optionsof theMadCapHelp Viewer application. Use this
method only if your application doesnot have access to the latest .NET framework. Otherwise, use either the HelpView-
erClient API or HelpViewerEmbeddedClient API. See "HelpViewerClient API" on page 73 and "HelpView-
erEmbeddedClient API" on page 75.

Command Line Syntax

HelpViewer.exe -file <path to help system> [-cshid <identifier>] [-search <search_
string>]

Parameter Description

file Path to the DotNet Help output file (.mchelp extension)

cshid CSH ID of the desired topic to display. This can be either the identifier name or value. Alternatively, the ID
maycontain a topic path.When using a topic path, it must be relative to the Content folder of the Help sys-
tem.

search Search string that the Help systemwill automatically search for when it is opened

The following opens the specified Help system.

>HelpViewer.exe -file "C:\My Help System\Manual.mchelp"

.
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The following opens the specified Help system and opens the topic associated with "MyID."

>HelpViewer.exe -file "C:\My Help System\Manual.mchelp" -cshid MyID

The following opens the specified Help system and opens the topic located at MyTopic.htm.

>HelpViewer.exe -file "C:\My Help System\Manual.mchelp" -cshid MyTopic.htm

The following opens the specified Help system and displays search results for "bikesand trikes."

>HelpViewer.exe -file "C:\My Help System\Manual.mchelp" -search "bikes and trikes"

The following opens the specified Help system, opens the topic associated with "MyID," and displays search results for
"bikesand trikes."

>HelpViewer.exe -file "C:\My Help System\Manual.mchelp" -cshid MyID -search "bikes and
trikes"

.
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HelpViewerClient API

Information for Developers

TheHelpViewerClient API is used tomake DotNet Help calls, including context-sensitive help (CSH) calls. HelpView-
erClient only supports basic, non-embedded calls. It also doesnot provide DynamicHelp functionality. The HelpView-
erClient API will open the Help Viewer in a separate process from your application.

If instead you require integrated Help, DynamicHelp, or opening the Help Viewer in the same processas your application,
see "HelpViewerEmbeddedClient API" on page 75.

HOW TO USE THE HELP VIEWER CLIENT API

1. Create an instance of the classusing the constructor.

2. CallLoad() or TryLoad() to load the Help system of your choice.

3. CallSearch() or ShowTopic(). The first time either of these twomethodsare called, a new Help Viewer window
will be launched. Every call after that will open the desired topic or search results in the existing Help Viewer win-
dow.

Name Description

public void
HelpViewerClient
()

Createsan instance of the HelpViewerClient.

public void Load
( string helpsys-
tem )

Loads the Help system at the path specified in the helpsystem parameter. Thismethodmust
be called once before callingSearch() or ShowTopic(). If the Help system doesnot exist, an
ArgumentException is thrown. See also TryLoad().

public void
Search( string
searchString )

Performsa search for the string specified in the searchString parameter.

public void
Search( string
searchString,
string cshid )

Performsa search for the string specified in the searchString parameter. The cshid para-
meter is used to override the default starting topic of the Help system. This can be either the iden-
tifier name or value. Alternatively, the ID maycontain a topic path.When using a topic path, it
must be relative to the Content folder of the Help system.
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Name Description

public void
ShowTopic
( string cshid )

Opens the Help systemwith the topic specified in cshid. This can be either the identifier name
or value. Alternatively, the ID maycontain a topic path.When using a topic path, it must be rel-
ative to the Content folder of the Help system.

public bool
TryLoad( string
helpsystem )

See Load(). Thismethod is equivalent to the Load() method. However, instead of throwing an
exception, it returns true if the Help systemwas loaded successfully; it returns false otherwise.

E X A M P L E S

Refer to the sample application called "HelpViewerClientTester" for a fully functional application that uses the
HelpViewerClient API. This sample application is available in the SDK, which you can download from:

http://www.madcapsoftware.com/downloads/redistributables.aspx

HelpViewerClient client = new HelpViewerClient();

if ( client.TryLoad( @"C:\My Project\Manual.mchelp" ) )

{ 

client.ShowTopic( "MyID1" );

}

.
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HelpViewerEmbeddedClient API

Information for Developers

TheHelpViewerEmbeddedClient API is used tomake calls to the DotNet Help system, including context-sensitive help
(CSH) calls. ThisAPI supports embedded CSH calls and can also provide DynamicHelp functionality.When you use this
API, theMadCapHelp Viewer opens in the same processas your application. If instead you require detached Help, open-
ing the Help Viewer in a separate process from your application, see "HelpViewerClient API" on page 73.

HOW TO USE THE HELP VIEWER EMBEDDED CLIENT API

1. Create an instance of the classusing the constructor.

2. CallLoad() or TryLoad() to load the Help system of your choice.

3. Use the functionality of the Help System object. For more information see "IEmbeddedHelpSystemAPI" on
page 79.

Name Description

public void HelpView-
erEmbeddedClient()

Createsan instance of the HelpViewerEmbeddedClient.

public void HelpView-
erEmbeddedClient( string
title )

Createsan instance of the HelpViewerEmbeddedClient. Sets the title of the Help sys-
tem to the string specified in title.

public void HelpView-
erEmbeddedClient( string
title, Icon icon )

Createsan instance of the HelpViewerEmbeddedClient. Sets the title of the Help sys-
tem to the string specified in title. Sets the icon of the help system to the icon specified
in icon.

public void Load( string
helpsystem )

Loads the Help system at the path specified in the helpsystem parameter. This
methodmust be called once before callingSearch() or ShowTopic(). If the Help sys-
tem doesnot exist, anArgumentException is thrown. See also TryLoad().

public bool TryLoad
( string helpsystem )

See Load(). Thismethod is equivalent to the Load() method. However, instead of
throwing an exception, it returns true if the Help systemwas loaded successfully; it
returns false otherwise.

public IEmbed-
dedHelpSystem HelpSystem

Getsan interface to the Help system. See "IEmbeddedHelpSystemAPI" on page 79
for more information.
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Name Description

public virtual string
Title

Gets the title of the Help system.

E X A M P L E S

Refer to the sample application called "HelpViewerEmbeddedClientTester" for a fully functional application that
uses the HelpViewerEmbeddedClient API. This sample application is available in the SDK, which you can down-
load from:

http://www.madcapsoftware.com/downloads/redistributables.aspx

// Create a group box where the embedded help topic will be displayed

GroupBox mTopicPanel = new GroupBox();

mTopicPanel.Location = new System.Drawing.Point( 32, 204 );

mTopicPanel.Name = "mTopicPanel";

mTopicPanel.Text = "Help Topic";

// Display a topic embedded in the group box

HelpViewerEmbeddedClient client = new HelpViewerEmbeddedClient();

if ( client.TryLoad( @"C:\My Project\Manual.mchelp" ) )

{ 

client.HelpSystem.DynamicHelpPanel = mTopicPanel;

client.HelpSystem.LoadTopic( "MyID1" );

}

.
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ICSHIDProvider API

Information for Developers

The ICSHIDProvider API is used to enable a System.Windows.Forms.Control to be a context-sensitive Help (CSH) ID pro-
vider. This is required to incorporate anyof the following.

Dynamic Help This is a feature where a Help window automatically displays topics from aHelp system that are
relevant to the context asan individual usesan application. For example, if the user clicks on an area of your UI
called "Project Organizer," the topic pertinent to the Project Organizer opens. You can see an example of
DynamicHelp in Flare's online Help (selectHelp>Dynamic Help).

F1 Help This is a feature where the Help openswhen a user presses the F1 key.

Dialog's Help Button This is a feature where the Help openswhen a user clicks the dialog'sHelp button (i.e.,
the "questionmark" button).

If your application usesanyof these features, the DotNet CSH engine uses this interface to determine the desired topic to
display. Asan alternative to implementing this interface, youmayalso set the control'sTag property to the desired CSH ID
string. In this case, youmust prefix the string with "CSH:"

E X A M P L E

For example, if your CSH ID is "MyHelpTopic," you would set the Tag object to the string "CSH:MyHelpTopic"

Name Description

public string HelpSystemCSHID Gets the CSH ID of the topic that should be displayed in the Help system.

.
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The following showshow to implement the ICSHIDProvider interface.

public classMyTextBox : TextBox, ICSHIDProvider

{

private string mHelpSystemCSHID = "TestID1";

public string HelpSystemCSHID

{

get { return mHelpSystemCSHID; } }

...

}

The following showshow to set the Tag object.

TextBoxmyTextBox= new TextBox();

myTextBox.Tag = "CSH:TestID1";

.
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IEmbeddedHelpSystem API

Information for Developers

The IEmbeddedHelpSystemAPI is an interface that exposes functionality for context-sensitive Help (CSH), embedded
Help, and DynamicHelp.

Detached CSH

To launch the Help system in a separate Help Viewer window, use theShowHelp()method.

Tomake a CSH call and have the results displayed in a separate Help Viewer window, use theShowTopic()method.

To display search results from aHelp system in a separate Help Viewer window, use theSearch()method.

Thesemethodswill launch an instance of the Help Viewer application. It will be launched in the same processas your
application so when the user closes your application, the Help Viewer will also be closed.

Embedded CSH

To embed a topic from your Help system into your application, use the LoadTopic()method.

To embed search results from your Help system into your application, use theEmbeddedSearch()method.

Youmust set theDynamicHelpPanel property prior to calling LoadTopic(). Similarly, youmust set theSearchPanel
property prior to callingEmbeddedSearch().

E X A M P L E S

Refer to the sample application called "HelpViewerEmbeddedClientTester." This sample application is available
in the SDK, which you can download from http://www.mad-
capsoftware.com/downloads/utilities/redistributables.aspx.

Dynamic Help

DynamicHelp is a feature where a Help window automatically displays topics from aHelp system that are relevant to the
context asan individual usesan application. For example, if the user clicks on an area of your UI called "Project Organizer,"
the topic pertinent to the Project Organizer opens. You can see an example of DynamicHelp in Flare's online Help (select
Help>Dynamic Help).
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To use this functionality, youmust set theEnableDynamicHelp property to true. The CSH engine needsa way to determ-
ine the appropriate topic to display. Your application can supply this information in either of two ways.

One way is to implement the ICSHIDProvider interface. For more information see "ICSHIDProvider API" on
page 77.

The other way is to set the control'sTag property to the desired CSH ID string. In this case, youmust prefix the
string with "CSH:"

For example, if your CSH ID is "MyHelpTopic," you would set the Tag object to the string "CSH:MyHelpTopic."

Name Description

public void EmbeddedSearch
( string searchString )

Performsa search for the string specified in the searchString parameter. Dis-
plays the results embedded in the control that is set as theSearchPanel prop-
erty.

public void EnableHelpButton
( System.Windows.Forms.Form
form )

Enables the Help button in the form specified in form. See "ICSHIDProvider
API" on page 77 if you are enabling this feature.

public void LoadTopic( 
string cshid)

Loads the topic specified in cshid. This can be either the identifier name or
value. Alternatively, the ID maycontain a topic path.When using a topic path, it
must be relative to the Content folder of the Help system. Displays the topic
embedded in the control that is set as theDynamicHelpPanel property.

public void Search( string
searchString )

Performsa search for the string specified in the searchString parameter. Dis-
plays the results in a new Help Viewer window.

public void Search( string
searchString, string cshid )

Performsa search for the string specified in the searchString parameter. The
cshid parameter is used to override the default starting topic of the Help sys-
tem. This can be either the identifier name or value. Alternatively, the ID may
contain a topic path.When using a topic path, it must be relative to the Content
folder of the Help system. Displays the results in a new Help Viewer window.

public void ShowHelp() Opens the Help system in a new Help Viewer window.

public void ShowTopic
( string cshid )

Opens the Help systemwith the topic specified in cshid. This can be either the
identifier name or value. Alternatively, the ID maycontain a topic path.When
using a topic path, it must be relative to the Content folder of the Help system.

System.Windows.Forms.Control
DynamicHelpPanel

Getsor sets the controlwhere the embedded Help topicwill be loaded. This
must be set before calling LoadTopic().
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Name Description

bool EnableDynamicHelp Getsor setswhether DynamicHelp is enabled for the form. See "ICSHIDPro-
vider API" on page 77 if you are enabling this feature.

bool EnableF1Help Getsor setswhether F1 Help is enabled for the form. See "ICSHIDProvider
API" on page 77 if you are enabling this feature.

System.Windows.Forms.Control
SearchPanel

Getsor sets the controlwhere the embedded Help search resultswill be loaded.
Thismust be set before callingEmbeddedSearch().
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CSH Calls for HTML Help
You can workwith your developer to map an HTMLHelp system to a software application. The developer can either con-
nect the application directly to the HTML Help system or use context-sensitive Help (CSH) calls to map specificHelp topics
to the specific user interface elements:

Basic Help The developer can connect the application to your basicHTMLHelp output, rather than to a specific
topic. The Help will open in the HTMLHelp viewer, displaying the startup topic that you designate and the nav-
igation elements that you include.

Context-sensitive Help (CSH) The developer can use CSH to connect the application to specific topics in the
HTMLHelp output (as long as you have created CSH in your Flare project and share the header file information
with the developer).

What You Need to Do

1. Workwith your developer to determine how you want to connect the Help to the application (basicHelp, CSH, or
both).

2. Create and build your Microsoft HTMLHelp project in Flare.

3. Provide the developer with the output files, aswell as the CSH header file (if you plan to use CSH).

4. Provide the developer with the information in the following topic: "CSH Calls for HTMLHelp—Developers" on the
following page.

.
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CSH Calls for HTMLHelp—Developers

Information for Developers

Use the following information to connect Microsoft HTMLHelp to an application:

Use the following syntax to call a topic using amap number:

HWND HtmlHelp(Window(), “c:\path\MyHelp.chm”, HH_HELP_CONTEXT, Number);

Use the following syntax to call a topic using a file name:

HWND HtmlHelp (Window(), “c:\path\MyHelp.chm”, HH_DISPLAY_TOPIC, "wel-
come.htm");

To hook context-sensitive Help (CSH) to an application, the code looks something like this:

HtmlHelp(hWnd, /*Window handle of program or dialog*/

"CSHHelp.chm", /*Name of the CHM file*/

HH_HELP_CONTEXT,

dwMapNumber); /*Number from header file*/

.
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Name Description

HtmlHelp
(hWnd

This is the window handle of a program or dialog. Awindow handle helps identify a window so
the HTMLHelp engine knowswhich application is performing the specific action.

MyHelp.chm This is the name of a compiled HTMLHelp file (CHM) that includes the CSH. The actual name of
the CHM file is determined by the Help author.

HH_HELP_
CONTEXT

This is the command sent to the HTMLHelp engine for window-levelHelp.

dwMapNumber) Amap number from the header file.
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CSH Calls for HTML5 Output
You can workwith your developer (or you can function as the developer yourself) to connect an HTML5 system to a soft-
ware application or to open specific parts of your online documentation from a simple web link. The application or web link
(s) can be connected to the basicHelp output, to specific topics in the output (context-sensitive Help), or both.

Basic Help The developer can connect the application or web link to your basicHTML5 output, rather than to a
specific topic. The Help will open in the browser window, displaying the startup topic that you designate and the
navigation elements that you include.

Context-sensitive Help (CSH) The developer can use CSH to connect the application or web link(s) to specific
topics in the HTML5 output (as long as you have created CSH in your Flare project and share the header file
information with the developer).

What You Need to Do

1. Workwith your developer to determine how you want to connect the online output to the application or web link
(s).

2. Create and build your HTML5 target in Flare.

3. Provide the developer with the output files, aswell as the CSH header file.

4. Provide the developer with the information in the following topic: "CSH Calls for HTML5Output—Developers" on
the next page.

.
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CSH Calls for HTML5Output—Developers

Information for Developers

Use the following information if you are producing HTML5 and want to incorporate context-sensitive Help (CSH) into the
software application.

There are twomethods you can use.

Method 1—JavaScript Using thismethod requires calling a JavaScript function that Flare provides.

Method 2—URLUsing thismethod, you can create a hyperlink to launch the Help system.

Which Method is Best for You?

Eachmethod has its unique benefits. Generally speaking, the JavaScript method lets you havemore control, whereas the
URLmethod is a bit more quick and simple.

One reason to choose the JavaScript method is to better control the window size and location.With the URLmethod, the
browser window automatically starts to open at the same size and location as the previous time that browser window was
opened. But if you have specified a different size and location for your output window, the window will visiblymove and res-
ize accordingly. The JavaScript method prevents this type of behavior byopening the window directly to the size and loc-
ation you specified. You would set the window size and location in the skin. Then in the JavaScript call you would specify the
appropriate skin.

Another benefit to using the JavaScript method is that it is required in order for the Browser Settingsoption to take effect.
This option can be found on the Setup tab of the Skin Editor.

HOW TO USE JAVASCRIPT TO OPEN HTML5 OUTPUT

1. Author Add a header file to your project.

2. Author Add an alias file to your project.

3. Author In the AliasEditor, create and assign an identifier (ID) for the topic that you want to link to from the CSH
call.

For example, if you have a topic called "Welcome.htm," youmight create a new ID and also name it "Welcome."
Then youmight assign a value of 1000 to it. You wouldmake sure that the topicWelcome.htm is assigned to the
ID.

Finally, an optional step in the AliasEditor is to assign a skin to that ID. However, you can bypass this step and spe-
cify a skin later when you create the actual JavaScript, or you can choose not to select a skin at all.

4. Author Build your Help system using an HTML5 target and publish the output files to the final destination.
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5. Developer Add a reference to the JavaScript file (which is created automaticallywhen the author builds the out-
put). This .js file should be named "csh.js." The reference to the JavaScript file should use the following format:
<script type="text/javascript" src="[path of file]/csh.js"></script>.

Note: Make sure you use forward slashes (/) in the src path to the file, even if the file is referenced loc-
ally.

6. DeveloperCreate a trigger and add the command to let users open the Help system. Here is a format that you
can use to add a button.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp(ID, skin
name, search string, first pick search string value );" />

You can change the input type and the value if necessary. Themost important parts that you will adjust are the ele-
mentswithin parentheses ID, skin name, search string, first pick search string value).

ID This is the CSH ID that the author created in Flare (see Step 3 above). This can be either the ID name
or value. The topic and skin associated with the ID will be used. If no skin is associated with the ID in Flare,
the skin name that you provide in this commandwill be used. Alternatively, the ID maycontain a topic path.
In this case, the specified topicwill be loaded with the skin that is specified in this command. The topic path
must be relative to the Content folder of the Flare project. You also have the option of entering "null"
instead of an ID to use the Help system's default starting topic.

Skin Name This is the name of the skin to use when opening the Help system. If a skin hasbeen assigned
to the ID in Flare (see Step 3 above) and you enter a skin name in this command, the skin name in the com-
mandwill take precedence. You also have the option of entering "null" instead of a skin name if you want to
use the Help system's default skin or to use the skin that is associated with the CSH ID in Flare.

Search String This is an optional element that automatically performsa search for a specific string.

First Pick Search String Value This element can be used in conjunction with the search string. If you
use the first pick option, you can include a true or false value. If the value is true, the first topic found with the
specified search string will be opened automatically. If the value is false, the search resultswill simply be dis-
played; the first topicwill not be opened automatically.

In the following example, the topic and skin associated with "Welcome" will be used. No search string information is
included.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp('Welcome',
null, null, null );" />
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In the following example, the topic associated with "Welcome" will be used. "BlueSkin" will override the skin associated with
"Welcome." No search string information is included.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp('Welcome',
'BlueSkin', null, null );" />

In the following example, the topic and skin associated with the ID value 1000 will be used. No search string information is
included.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp(1000, null,
null, null );" />

In the following example, the topic associated with the ID value 1000 will be used. "BlueSkin" will override the skin asso-
ciated with ID value 1000. No search string information is included.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp(1000,
'BlueSkin', null, null );" />

In the following example, "Company/Employees.htm" will be used with the default skin. No search string information is
included.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp('Com-
pany/Employees.htm', null, null, null );" />

In the following example, both the default topic and skin will be used. A search will automatically be performed for the
words "quarterly report," but the first topic found in the searchwill not be opened automatically.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp(null, null,
'quarterly report', false );" />

.
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In the following example, the default topicwill be used with "BlueSkin." A search will automatically be performed for the
words "quarterly report," and the first topic found in the searchwillbe opened automatically.

<input type="button" value="Open Help System" onclick="MadCap.OpenHelp(null,
'BlueSkin', 'quarterly report', true );" />

HOW TO USE A URL TO OPEN HTML5 OUTPUT

1. Author (Optional) Add a header file to your project.

2. Author (Optional) Add an alias file to your project.

3. Author (Optional) In the AliasEditor, create and assign IDs for the topics to which you want to provide links. If you
do not want to create a header file, alias file, and IDs for topics, you can instead use the file names for the topics to
which you want to link.

An optional step in the AliasEditor is to assign a skin to that ID. However, you can bypass this step and specify a
skin later when you create the actual link, or you can choose not to select a skin at all.

4. Author Build your Help system using an HTML5 target and publish the output files to the final destination.

5. Developer Create a trigger and add a link to let users open a specific area of the Help system.

There is a certain amount of flexibility in termsof how you create the link and what you can include in it. Here is the
basic structure of the link.

[main entry file].htm#cshid=[ID number, ID name, or topic path/name]
&searchQuery=[search string]&firstPick=true&skinName=[skin name]

.
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After the hash tag (#), you can specify any combination of the parameters (cshid, searchQuery, firstPick,
skinName), separated byampersands (&). The order of the parameters doesnot matter.

Main entry file Provide the path to themain entry file for your output. The file name is determined by
whatever you enter into theOutput File field in theGeneral tab of the Target Editor. If you do not provide
a name in this field, the name "Default" will be used.

cshid This is the CSH ID that you created in Flare (see Step 3 above). This can be either the identifier
name or value. The topic and skin that is associated with the ID will be used (unless you override it in this link
by specifying a different skin name). Alternatively, you can enter the path and name of the specific topic to
which you want to link. If you use this element, you do not need to create an ID asdescribed above. The
topic pathmust be relative to the Content folder of the Flare project.

searchQuery This is an optional element that automatically performsa search for a specific string.

firstPick This element can be used in conjunction with the search string. If you include the first pick option,
the first topic found with the specified search stringwillbe opened automatically. If you do not include this
element, the search resultswill simply be displayed; the first topicwill not be opened automatically.

skinName If you use amap ID in the link, the skin associated with that ID (if any) will be used to display the
Help. However, you can specify a skin directly in the link, which will override the skin associated with that
topic in the alias file.

E X A M P L E S

<a href="http://my.mycompany.com/Default.htm#cshid=1000&searchQuery=World Cup Stand-
ings&firstPick=true&skinName=Green">Click here to open</a>

<a href="http://my.mycompany.com/Default.htm#cshid=Soccer&searchQuery=World Cup
Standings&firstPick=true&skinName=Green">Click here to open</a>

<a href="http://my.mycompany.com/Default.htm#cshid=Soccer.htm&searchQuery=World Cup
Standings&firstPick=true&skinName=Green">Click here to open</a>

In these examples, the following were used.

Default.htm =main entry file name

1000 =CSH ID value

Soccer =CSH ID name

Soccer.htm = topic in the project, at the root level of the Content Explorer

World Cup Standings= search term

Green = skin name
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CSH Calls for WebHelp
You can workwith your developer to connect aWebHelp or WebHelp Plus system to a software application or to open spe-
cific parts of your online documentation from a simple web link. The application or web link(s) can be connected to the basic
Help output, to specific topics in the output (context-sensitive Help), or both.

Basic Help The developer can connect the application or web link to your basicWebHelp or WebHelp Plusout-
put, rather than to a specific topic. The Help will open in the browser window, displaying the startup topic that you
designate and the navigation elements that you include.

Context-sensitive Help (CSH) The developer can use CSH to connect the application or web link(s) to specific
topics in theWebHelp or WebHelp Plusoutput (as long as you have created CSH in your Flare project and share
the header file information with the developer).

What You Need to Do

1. Workwith your developer to determine how you want to connect the online output to the application or web link
(s).

2. Create and build your WebHelp or WebHelp Plus target in Flare.

3. Provide the developer with the output files, aswell as the CSH header file.

4. Provide the developer with the information in the following topic: "CSH Calls for WebHelp andWebHelp Plus—
Developers" on the next page .

.
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CSH Calls forWebHelp andWebHelp Plus—Developers

Information for Developers

Use the following information if you are producingWebHelp or WebHelp Plusand want to incorporate context-sensitive
Help (CSH) into the software application.

There are twomethods you can use.

Method 1—JavaScript Using thismethod requires calling a JavaScript function that Flare provides.

Method 2—URL Using thismethod, you can create a hyperlink to launch the Help system.

Which Method is Best for You?

Eachmethod has its unique benefits. Generally speaking, the JavaScript method lets you havemore control, whereas the
URLmethod is a bit more quick and simple.

One reason to choose the JavaScript method is to better control the window size and location.With the URLmethod, the
browser window automatically starts to open at the same size and location as the previous time that browser window was
opened. But if you have specified a different size and location for your output window, the window will visiblymove and res-
ize accordingly. The JavaScript method prevents this type of behavior byopening the window directly to the size and loc-
ation you specified. You would set the window size and location in the skin. Then in the JavaScript call you would specify the
appropriate skin.

Another benefit to using the JavaScript method is that it is required in order for the Browser Settingsoption to take effect.
This option can be found on theWebHelp Setup tab of the Skin Editor.

HOW TO USE JAVASCRIPT TO OPEN WEBHELP OR WEBHELP PLUS

1. Author Add a header file to your project.

2. Author Add an alias file to your project.

3. Author In the AliasEditor, create and assign an identifier (ID) for the topic that you want to link to from the CSH
call.

For example, if you have a topic called "Welcome.htm," youmight create a new ID and also name it "Welcome."
Then youmight assign a value of 1000 to it. You wouldmake sure that the topicWelcome.htm is assigned to the
identifier.

Finally, an optional step in the AliasEditor is to assign a skin to that ID. However, you can bypass this step and spe-
cify a skin later when you create the actual JavaScript, or you can choose not to select a skin at all.
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4. Author Build your Help system using aWebHelp or WebHelp Plus target and publish the output files to the final
destination.

5. Developer Add a reference to the JavaScript file (which is created automaticallywhen the author builds the out-
put). This .js file is named after theWebHelp or WebHelp Plusoutput file and placed at the root level of the output
folder. For example, if the output file is named "MyFirstHelp.htm," the JavaScript file is called "MyFirstHelp.js."
The reference to the JavaScript file should use the following format: <script type="text/javascript" src="path and
name of file.js"></script>.

Note: Make sure you use forward slashes (/) in the src path to the file, even if the file is referenced loc-
ally.

6. Developer Create a trigger and add the command to let users open the Help system. Here is a format that you
can use to add a button.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(ID, skin
name, search string, first pick search string value );" />

You can change the input type and the value if necessary. Themost important parts that you will adjust are the ele-
mentswithin parentheses (ID, skin name, search string, first pick search string value).

ID This is the CSH ID that the author created in Flare (see Step 3 above). This can be either the identifier
name or value. The topic and skin associated with the ID will be used. If no skin is associated with the ID in
Flare, the skin name that you provide in this commandwill be used. Alternatively, the ID maycontain a topic
path. In this case, the specified topicwill be loaded with the skin that is specified in this command. The topic
pathmust be relative to the Content folder of the Flare project. You also have the option of entering "null"
instead of an ID to use the Help system's default starting topic.

Skin Name This is the name of the skin to use when opening the Help system. If a skin hasbeen assigned
to the ID in Flare (see Step 3 above) and you enter a skin name in this command, the skin name in the com-
mandwill take precedence. You also have the option of entering "null" instead of a skin name if you want to
use the Help system's default skin or to use the skin that is associated with the CSH ID in Flare.

Search String This is an optional element that automatically performsa search for a specific string.

First Pick Search String Value This element can be used in conjunction with the search string. If you
use the first pick option, you can include a true or false value. If the value is true, the first topic found with the
specified search string will be opened automatically. If the value is false, the search resultswill simply be dis-
played; the first topicwill not be opened automatically.

.
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In the following example, the topic and skin associated with "Welcome" will be used. No search string information is
included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp('Welcome', null,
null, null );" />

In the following example, the topic associated with "Welcome" will be used. "BlueSkin" will override the skin associated with
"Welcome." No search string information is included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp('Welcome',
'BlueSkin', null, null );" />

In the following example, the topic and skin associated with the ID value 1000 will be used. No search string information is
included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(1000, null, null,
null );" />

In the following example, the topic associated with the ID value 1000 will be used. "BlueSkin" will override the skin asso-
ciated with ID value 1000. No search string information is included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(1000, 'BlueSkin',
null, null );" />

In the following example, "Company/Employees.htm" will be used with the default skin. No search string information is
included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp('Com-
pany/Employees.htm', null, null, null );" />

In the following example, both the default topic and skin will be used. A search will automatically be performed for the
words "quarterly report," but the first topic found in the searchwill not be opened automatically.
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<input type="button" value="Open Help System" onclick="FMCOpenHelp(null, null,
'quarterly report', false );" />

In the following example, the default topicwill be used with "BlueSkin." A search will automatically be performed for the
words "quarterly report," and the first topic found in the searchwillbe opened automatically.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(null, 'BlueSkin',
'quarterly report', true );" />

HOW TO USE A URL TO OPEN WEBHELP OR WEBHELP PLUS

1. Author (Optional) Add a header file to your project.

2. Author (Optional) Add an alias file to your project.

3. Author (Optional) In the AliasEditor, create and assign IDs for the topics to which you want to provide links. If you
do not want to create a header file, alias file, and IDs for topics, you can instead use the file names for the topics to
which you want to link.

An optional step in the AliasEditor is to assign a skin to that ID. However, you can bypass this step and specify a
skin later when you create the actual link, or you can choose not to select a skin at all.

4. AuthorBuild your Help system using aWebHelp or WebHelp Plus target and publish the output files to the final
destination.

5. DeveloperCreate a trigger and add a link to let users open a specific area of the Help system.

There is a certain amount of flexibility in termsof how you create the link and what you can include in it. Here is the
basic structure of the link.

[main entry file]_CSH.htm?[search string]|FirstPick#[ID or topic file name.htm]
|[skin name]

Main Entry file_CSH.htm This is themain entry file for your output. The file name is determined by
whatever you enter into theOutput File field in theGeneral tab of the Target Editor. If you do not provide
a name in this field, the name "Default" will be used. After the file name, it is important that you add an under-
score followed by "CSH."
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Note: You do not need to include the "_CSH" portion in the file name of the topic in Flare. You
only need to add " _CSH" to the web page hyperlink connecting to that topic.

Search String This is an optional element that automatically performsa search for a specific string.

First Pick This element can be used in conjunction with the search string. If you include the first pick option,
the first topic found with the specified search string will be opened automatically. If you do not include this
element, the search resultswill simply be displayed; the first topicwill not be opened automatically.

ID This is the CSH ID that you created in Flare (see Step 3 above). This can be either the ID name or
value. The topic and skin that is associated with the ID will be used, unless you override it in this link by spe-
cifying a different skin name. If you do not want to use amap ID, you can use the topic file name (see
below).

Topic Name This is the name of the specific topic to which you want to link. If you use this element, you do
not need to create an ID asdescribed above. The topic pathmust be relative to the Content folder of the
Flare project. If you do not want to use the topic name, you can use an ID (see above).

Skin Name If you use an ID in the link, the skin associated with that ID (if any) will be used to display the
Help. However, you can specify a skin directly in the link, which will override the skin associated with that
topic in the alias file.

E X A M P L E S

<a href="http://my.mycompany.com/Default_CSH.htm#Soccer|Green">Click here to
open</a>

<a href="http://my.mycompany.com/Default_CSH.htm#1000">Click here to open</a>

<a href="http://my.mycompany.com/Default_CSH.htm#Soccer.htm">Click here to open</a>

<a href="http://my.mycompany.com/Default_CSH.htm?World Cup Standings#1000">Click
here to open</a>

<a href="http://my.mycompany.com/Default_CSH.htm?World Cup Stand-
ings|FirstPick#Soccer">Click here to open</a>

In these examples, the following were used.

Default.htm =main entry file name

1000 =CSH ID value
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Soccer =CSH ID name

Soccer.htm = topic in the project, at the root level of the Content Explorer

World Cup Standings= search term

Green = skin name
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CSH Calls for WebHelp Mobile
You can workwith your developer (or you can function as the developer yourself) to open specific parts of your WebHelp
Mobile documentation fromweb links. In order to accomplish this, you need to have created context-sensitive Help (CSH)
in your Flare project and share the header file information with the developer.

What You Need to Do

1. Workwith your developer to determine how you want to connect themobile output to the web link(s).

2. Create and build your WebHelpMobile target in Flare.

3. Provide the developer with the output files, aswell as the CSH header file.

4. Provide the developer with the information in the following topic: "CSH Calls for WebHelpMobile—Developers"
on the following page.

.
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CSH Calls forWebHelpMobile—Developers

Information for Developers

Use the following information if you are producingWebHelpMobile and want to incorporate context-sensitive Help (CSH).
This lets users open specific parts of the output fromweb links.

HOW TO CREATE CSH CALLS FOR WEBHELP MOBILE

1. Author (Optional) Add a header file to your project.

2. Author (Optional) Add an alias file to your project.

3. Author (Optional) In the AliasEditor, create and assign IDs for the topics that you want to provide links to. If you
do not want to create a header file, alias file, and IDs for topics, you can instead use the file names for the topics to
which you want to link.

4. Author Build your Help system using aWebHelpMobile target and publish the output files to the final destination.

5. DeveloperCreate a trigger and add a link to let users open a specific area of the Help system.

There is a certain amount of flexibility in termsof how you create the link and what you can include in it. Here is the
basic structure of the link.

[main entry file]?cshid=[ID number, ID name, or topic path/name]&searchQuery=
[search string]&firstPick=true

After the questionmark, you can specify any combination of the parameters (cshid, searchQuery, firstPick), sep-
arted byampersands (&). The order of the parameters doesnot matter.

Main entry file Provide the path to themain entry file for your output. The file name is determined by
whatever you enter into theOutput File field in theGeneral tab of the Target Editor. If you do not provide
a name in this field, the name "Default" will be used.

cshid This is the CSH ID that you created in Flare (see Step 3 above). This can be either the identifier
name or value. Alternatively, you can enter the path and name of the specific topic to which you want to link.
If you use this element, you do not need to create an ID asdescribed above. The topic pathmust be relative
to the Content folder of the Flare project.

searchQuery This is an optional element that automatically performsa search for a specific string.

firstPick This element can be used in conjunction with the search string. If you include the first pick option,
the first topic found with the specified search stringwillbe opened automatically. If you do not include this
element, the search resultswill simply be displayed; the first topicwill not be opened automatically.
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E X A M P L E S

<a href="http://mycompany.com/Default.htm?cshid=1000&searchQuery=World Cup Stand-
ings&firstPick=true">Click here to open</a>

<a href="http://mycompany.com/Default.htm?cshid=Soccer&searchQuery=World Cup Stand-
ings&firstPick=true">Click here to open</a>

<a href="http://mycompany.com/Default.htm?cshid=Soccer.htm&searchQuery=World Cup Stand-
ings&firstPick=true">Click here to open</a>

In these examples, the following were used.

Default.htm =main entry file name

1000 =CSH ID value

Soccer =CSH ID name

Soccer.htm = topic in the project, at the root level of the Content Explorer

World Cup Standings= search term
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D
IX PDFGuides

The following PDF guidesare available for download from the online Help.

AccessibilityGuide KeyFeaturesGuide

Analyzer Guide Language Support Guide

AutonumbersGuide MoviesGuide

Condition TagsGuide Navigation LinksGuide

Context-sensitive Help Guide Print-basedOutput Guide

DotNet Help Guide Project Creation Guide

Eclipse Help Guide Pulse Guide

Getting Started Guide QR CodesGuide

GlobalProject Linking Guide ReportsGuide

HTMLHelp Guide Reviews&ContributionsGuide

HTML5Guide SearchGuide

ImagesGuide SharePoint Guide

Importing Guide ShortcutsGuide

IndexGuide SkinsGuide



SnippetsGuide TopicsGuide

Source ControlGuide Touring theWorkspaceGuide

StylesGuide Transition From FrameMaker Guide

TablesGuide VariablesGuide

Tablesof ContentsGuide WebHelp OutputsGuide

TargetsGuide What'sNew Guide

TemplatesGuide
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