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About Indexes

This feature is supported in all outputs.

You can include an index in your output through the use of index keywords. An indexproxy is
also necessary for print-based outputs.

Unlike some features in Flare, there is no independent index file in your project that becomes
the index in your output. Instead, the index is automatically generated when you build output,
based on index keywords that you provide in the project.

This chapter discusses the following:

Benefits of the Flare Method of Indexing 6

Online Index Versus Printed Index 7

When Should You Add Index Keywords? 8

Keywords and Subkeywords 9

Search and Expandable Keywords in HTML5 Indexes 11

Steps for Using Indexes 16



Benefits of the Flare Method of Indexing
Flare'smethod of producing an index includes the following benefits.

Prevents Index Keywords from Pointing to Deleted Content Let's say you have inserted an index
keyword within a particular paragraph in a topic. Later, you decide to delete the paragraph. Doing this also
deletes the index keyword, so when the index is generated, that index keyword is no longer included in it. You do
not have to remember to delete the index keyword from another location or file.

Copies Index Keywords for You Let's say you have inserted an index keyword within a particular paragraph
in a topic. You then copy that paragraph and paste it into another topic.When you do this, the index keyword is
also copied, whichmeans that you do not have to worry about creating it again for that topic.
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Online Index Versus Printed Index
An index in Flare worksmuch like an index in a printed book. It provides key terms that point the user or reader to specific
locationswhere the information is stored. Themain difference is that, in a printed book, a reader must manually turn pages
to get to the desired page listed in the index. In online output, an end user simply clicks an item in the indexand the item
opens immediately.

When you create print output, you can convert your online index to printed format.

CHAPTER 1│IndexGuide 7



When Should You Add Index Keywords?
There is no right or wrong answer to this. As you gain experience, you will develop your ownworkhabits that fit you best.
Some authors add index keywordsas theywork on each topic. Other authorswait until theyare near the end of the devel-
opment processand add index keywordsall at once. Here are a few benefits of waiting until the later in the process to add
index keywords:

If you add index keywordsas you create and workon each topic, it's possible that you will forget to add index
keywords if you later make changes to a topic. If you wait until the later in the process to add index keywordsall at
once, you are less likely to miss sections in topics.

Youmight find that your wording ismore consistent if you wait to add all your index keywordsat the same time.
Projects can takemonths to develop, and over time it is easy to stray from using consistent terms.

E X A M P L E

Early in the development process, youmight start using the word "modify" in several index keywords, but
later on youmight forget and start using the word "change" instead. In the end, some topicswould be
connected to index keywordsusing the word "modify," while other topicswould be connect to keywords
using the word "change."

For authorswho add index keywordsall at once, Flare provides two features that can be quite useful ("Index
EntryMode" and "saved layouts").

8



Keywords and Subkeywords
Keywordsand subkeywordsare the primary building blocks for an index. Theyare displayed in topics (as you edit them) as
markers; eachmarker can holdmultiple keywords.

Keywordsare simply termsat the first level in an index. Youmight have a term that can be broken down even further. In
that case, youmight decide to also create subkeywords, which are at the second-level in an index.

When you generate the output the index is automatically created based on these keywordsand subkeywords. The
keywordsand subkeywordsare visible to the end user in the generated index, but not in the individual topics.

CHAPTER 1│IndexGuide 9
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Search and Expandable Keywords in HTML5 Indexes
A search field is automatically added to the top of the Indexpane in HTML5 output.When you begin typing in the search
field, Flare eliminatesall other termsnot matching what you type. So you end up with amuch shorter group of matching
terms. To return to the original full view of the index, just clear the search field. Thisworks for first-level index keywords
only.

E X A M P L E

Let's say you have an index that looks like this:

CHAPTER 1│IndexGuide 11



If you type the word "topic," the view will change to this:
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In addition, you can customize or hide this field. This includes the ability to change the following on the Styles tab of the Skin
Editor.

Font settings

Background color

Visibility

Rounded edges
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Finally, multi-level keywordsare indicated by icons in the index. You can click a first-level index keyword to expand it and
see its subkeywords.

E X A M P L E

CHAPTER 1│IndexGuide 15



Steps for Using Indexes
Following are themain steps for creating an indexandmaking it accessible to end users.

1. Create Indexes In Flare there are a few different ways to create an indexwith keywordsand subkeywords.

Method 1—Add Keywords to Index and Assign Topics You can use the bottom area of the Index
window pane (selectView>Index Window) to add index keywordsand subkeywords (see "Creating
Indexes" on page 19) and assign topics to them (see "Assigning Topics to IndexKeywords" on page 25).
So thismethod involves two separate steps—first you bring the keywords into existence, and then you
assign them to topics. Because unless the keywordsare associated with topics, theywon't show up in the
output. Themajor benefit of thismethod is that it is an easyand quickway to place the same indexmarker
at the beginning of multiple topics andmaintain better consistency in the index.

Method 2—Insert Keywords in Individual Topics or Snippets You can open a topic or snippet and
use the top area of the Indexwindow pane to insert index keywordsand subkeywords into that file (see
"Inserting IndexKeywords" on page 30). So with thismethod you are bringing the keywords into existence
and associating themwith topics or snippets in the same step. Themajor benefit of thismethod is that it lets
you place indexmarkers at specific places in a topic or snippet, as opposed to the very beginning of the file.
While thismethod allowsyou themost control, it takesmore time than the other methods.

Method 3—Create Auto-Index You can automatically add words to an indexby creating an auto-index.
With thismethod Flare scans your project when you build output to find certain words that you tell it to find. If
those wordsare found, indexentries are added to the generated indexautomatically (see "Creating Auto-
Indexes" on page 36). Themajor benefit of thismethod is that it is quick and easy. However, it doesnot
allow you asmuch control as the other methods. Youmight select thismethod to give you a starting place
for an indexand then use one of the other methods to add to it or tweak it.

2. Create Index Links In addition to creating regular indexentries that point to a specific place in your project, you
can also create index links. An index link is an entry in a generated index that points to another entry. There are
three kindsof index links—"See," "See Also," and "Sort As." See "Creating IndexLinks" on page 41.

3. Enable Index in Skin (if generating online output) After inserting index keywords, you need to enable the
index in the skin you want to use for the target. See "Enabling Indexes in Skins" on page 57.

4. Create Index for Print Output To create an indexmanually for print output, you need to create a unique topic
and insert an indexproxy into it. Alternatively, you can let Flare auto-generate one for you. See "Creating an
IndexManually for Print" on page 60 and "Auto-generating Indexes for Print" on page 70.
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Note: If you are using chapter or volume autonumbersand you want these numbers to be reflected in
a print index, you can do so by specifying the autonumbersat the appropriate locations in your outline
TOC (instead of inserting Chapter or VolumeNumber variables in a page layout). See "Page
Autonumbers in Print Indexes" on page 66.

5. Modify IndexYou can customize the way the index looks in your output.For more information see "Modifying
Indexes" on page 85 and "Determining the Lookof Your Print Index" on page 93.

Note: You can use the built-in Analyzer and reports to see a list of topics not yet containing index keywords.
See "Viewing TopicsNot Indexed" on page 119.
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Creating Indexes
You can use variousmethods to create indexes.

This chapter discusses the following:

Adding Index Keywords 20

Assigning Topics to Index Keywords 25

Inserting Index Keywords 30

Creating Auto-Indexes 36



Adding Index Keywords
Use the following steps to add index keywords.

HOW TO ADD AN INDEX KEYWORD OR SUBKEYWORD

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9.

The Indexwindow pane opens. The window pane is split into two sections—the Termsarea at the top and the
Explorer area at the bottom. If you want to seemore or lessof either section, you can click the splitter
between them and drag it up or down.

20



2. Do one of the following, depending on whether you are adding a first-level keyword or a second-level index
keyword:

First-Level Keyword Right-click the explorer area at the bottom of the window pane, and selectAdd
Top-Level Keyword from the context menu.

OR

Second-Level Subkeyword In the explorer area at the bottom of the window pane, right-click an existing
top-level keyword. From the context menu selectAdd Sub-Keyword.

Note: If you want to add a keyword that beginswith a colon, you need to type a backwards slash \ first,
followed by the colon and then the term (e.g., \:My keyword). If you want to add a subkeyword that
startswith a colon, you can do the same, although you still need to include the original colon that indic-
ates it is a subkeyword (e.g., Mykeyword:\:mysubkeyword).

3. Type the index keyword as you want it to appear in the indexand pressEnter.

CHAPTER 2│IndexGuide 21



E X A M P L E

Let's say you want to add the index keyword "Salad" to some topics in your project. One way to accomplish this is
to open those topics and insert the index keyword into them. Another way is to open the Indexwindow pane,
right-click anywhere in the explorer area at the bottom of the window pane, and selectAdd Top-Level Key-
word.

22
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Now let's say that you want to create a subkeyword called "Cobb" under the top-level keyword "Salad." First, you
right-click onSalad and selectAdd Sub-Keyword.

24



Assigning Topics to Index Keywords
After you add index keywordsor subkeywords in the Indexwindow pane, you can assign topics to them. There are two
methods for doing this.

Context menu in Indexwindow pane

Drag fromContent Explorer

HOW TO ASSIGN TOPICS TO AN INDEX KEYWORD OR SUBKEYWORD—INDEX WINDOW PANE

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9.

The Indexwindow pane opens. The window pane is split into two sections—the Termsarea at the top and the
Explorer area at the bottom. If you want to seemore or lessof either section, you can click the splitter
between them and drag it up or down.

CHAPTER 2│IndexGuide 25



2. Right-click on the keyword or subkeyword and from the context menu selectAssign Topic.

3. In the dialog that opens, find and select the topic(s).

If you want to select multiple topics, first click in the local toolbar. Then double-click the folder holding the files.
You can hold theSHIFT key to select a range, or you can hold theCTRL key to select individual items.

4. In the dialog, clickOpen. Paths to the selected topics are displayed in the Indexwindow pane after the keyword.
And an indexmarker is added at the beginning of each topic.
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HOW TO ASSIGN TOPICS TO AN INDEX KEYWORD OR SUBKEYWORD—CONTENT EXPLORER

1. Make sure the Content Explorer is open.

2. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9.

3. In the local toolbar of the Content Explorer, click theShow Files button . The window pane splits into left and
right halves.

4. In the left half of the Content Explorer, click the folder holding the topics that you want to assign to an index
keyword.

5. In the right half of the Content Explorer, select the topics. You can hold theSHIFT key to select a range, or you
can hold theCTRL key to select individual items.

6. Drag the selected topics and drop them on the index keyword or subkeyword that is displayed the bottom
(explorer) portion of the Indexwindow pane.
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Inserting Index Keywords
There are a few different ways to insert an index keyword into a topic or snippet, and each has its own advantages.

Drag-and-drop

Quick term

Indexwindow pane

Indexentrymode

Does it matter where you insert an index keyword in a topic? Typically, you want to insert the index keyword at the location
closest to where the subject is discussed. One reason for this is to keep index keywordsaccurate in print-based output.
Let’s say you have a very long topic that discussesmanysubjects and you have inserted all of the index keywordsat the top
of the topic. In print-based output it is likely that the topicwill be spread out to multiple pages.With the index keywords inser-
ted at the top of the topic, the final indexwill point to the first printed page containing that topic, rather than the exact page
where the subject is discussed. However, it is also helpful to insert keywords to your headings in a topic. This helps improve
search results.
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Drag-and-DropMethod

Use thismethod to quickly insert an index keyword that alreadyexists in your project.

Advantage It is extremely fast.

Disadvantage The index keyword that you want to insert must alreadyexist in the project. Thismeans youmust
first insert the index keyword into a topic using one of the other methods.

HOW TO INSERT AN INDEX KEYWORD USING THE DRAG-AND-DROP METHOD

1. Open the content file (e.g., topic, snippet).

2. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9.

3. In the bottom (explorer) area of the Indexwindow pane, click the index keyword and drag it to the location in the
topic or snippet where you want to insert it. As you drag the keyword into the topic or snippet, a vertical red bar
acts asa guide to help you place the keyword.

The index keyword is displayed within amarker in front of the word where you added it (as long asmarkers are
turned on).

4. Click to save your work.
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Quick TermMethod

Use thismethod to quickly insert the first word located after your cursor asan index keyword.

Advantage It is extremely fast.

Disadvantage It is not themethod to use if you want to customize your phrase or add a second-level keyword.
The word located immediately after the cursor is exactlywhat will be displayed in the index.

HOW TO INSERT AN INDEX KEYWORD USING THE QUICK TERM METHOD

1. Open the content file (e.g., topic, snippet).

2. Click before or on the word that you want to insert as an index keyword.

3. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select the Insert ribbon. In the Links section selectKeyword.

Menu Select Tools>Index>Insert [term] as Index Keyword.

Keyboard Shortcut PressF10 on your keyboard.

The index keyword is displayed within amarker in front of the word where you added it (as long asmarkers are
turned on).

4. Click to save your work.
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Index Window PaneMethod

Use thismethod to enter a keyword in the Indexwindow pane.

Advantage It lets you customize the wording of the phrase in the index. It also lets you add a second-level index
keyword.

Disadvantage It is not quite as fast as the other methods.

HOW TO INSERT AN INDEX KEYWORD USING THE INDEX WINDOW PANE METHOD

1. Open the content file (e.g., topic, snippet).

2. Click at the location in the topic or snippet where want to insert an index keyword.

3. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9 on your keyboard.

The Indexwindow pane opens.

The window pane is split into two sections—the Termsarea at the top and the Explorer area at the bottom. If you
want to seemore or lessof either section, you can click the splitter between them and drag it up or down.

4. Click in an empty field in the Terms column.

5. Type the index keyword as you want it to appear in the index.

If you want to add a second level to the keyword, type a colon after the first term, and then type the second term.

E X A M P L E

If you type Software:MadCap Flare, the keyword "Software" appears at the first level of the index,
and the term "MadCap Flare" appears asa subentry under "Software."
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Note: If you want to add a keyword that beginswith a colon, you need to type a backwards slash \ first,
followed by the colon and then the term (e.g., \:My keyword). If you want to add a subkeyword that
startswith a colon, you can do the same, although you still need to include the original colon that indic-
ates it is a subkeyword (e.g., Mykeyword:\:mysubkeyword).

6. PressEnter.

The index keyword is displayed within amarker in front of the word where you added it (as long asmarkers are
turned on).

7. Click to save your work.
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Index Entry ModeMethod

Use thismethod to accomplish the same thing as the Indexwindow panemethod. The difference is that, with thismethod,
you do not need tomove your cursor from the topic or snippet to the Indexwindow pane. You simply click at the spot in the
text where you want to insert the keyword and start typing. The words you type are added directly into the Indexwindow
pane. This is a goodmethod to use if you plan to do a lot of indexing all at once, without performing anyother tasks in the
topic or snippet.

Advantage It is extremely fast and allowsyou to customize phrasing and add second-level keywords.

Disadvantage It is not the best method to use if you want to perform indexing while also adding other content and
formatting to topics or snippets.

HOW TO INSERT AN INDEX KEYWORD USING THE INDEX ENTRY MODE METHOD

1. Open the content file (e.g., topic, snippet).

2. In the local toolbar of the XMLEditor click . The cursor changes, displaying a small boxed "i" next to it.

3. Click at the place in your topicwhere you want to add an index keyword.

4. Type the phrase that you want to add as the index keyword.

As you start typing, the Indexwindow pane opens (if it wasnot previously opened), and the phrase is added to the
first empty field under the Termscolumn.

If you want to add a second level to the index keyword, type a colon after the first term, and then type the second
term.

5. PressEnter. The index keyword is displayed within amarker in front of the word where you added it (as long as
markers are turned on).

6. If you want to addmore index keywords in the topic, repeat Steps3-5.

7. Click to save your work.

Note: If you want to turn off the indexentrymode and return to regular editing, click again.
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Creating Auto-Indexes
Auto-indexes let you automatically add words in your project to a generated index, rather than inserting all of the index
markersmanually. To do this, you can add phrasesand corresponding indexentries to an auto-index file.When you gen-
erate the output, Flare scans the auto-index file and adds the words it finds to the generated index.

E X A M P L E

Let's say that you want to make sure that the word "Pasta" appears in your generated index, containing links to all
of the topicswhere that word is found. Your first option is to manually insert the "Pasta" indexmarker into all of
those topics. Your second option is to add the word "Pasta" to an auto-index file.When you generate the output,
Flare automatically creates indexentries and links for the wordsand phrases in your auto-index file, including the
word "Pasta."

HOW TO CREATE AN AUTO-INDEX

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Auto-index Phrase
Set.

Menu SelectProject>Advanced>Add Auto-index Phrase Set.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu
selectAdd Auto-index Phrase Set.

The Add File dialog opens.

2. In the File Type field at the top, make sureAuto-index Phrase Set is selected.

3. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.
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New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

4. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

5. In the File Name field, provide a name for the auto-indexphrase set file.

6. ClickAdd. The Auto-indexEditor opens. Also, the auto-index file (.flaix extension) is added to the Advanced
folder in the Project Organizer. In the future, you can open the auto-indexphrase set from there.

7. For each phrase in your project that you want to be automatically converted to a particular indexentry, complete
the following steps in the Auto-indexEditor:

a. In the local toolbar, click . The Properties dialog opensand a new row is added to the editor.

b. In thePhrase field, type the word(s) that you want Flare to find in your project and use as the basis for a
new indexentry. Please note that the fields in this dialog are case-sensitive; therefore, if you enter a phrase
with the initialword capitalized, only occurrences just like that in your topicswill be used to create index
entries.

c. In the Index Term field, enter the word(s) to be added to the generated index. To create amulti-level index
entry, separate the first-level term and the second-level termwith a colon.
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E X A M P L E S

Let's say that you entered pasta in the Phrase field and Pasta in the IndexTerm field. In that
case, the generated index in the print-based output will display like this:

The indexentry points to any topicswhere the lowercase instance of "pasta" hasbeen found. If
you also want the indexentry to point to occurrenceswhere the word is not all lowercase
("Pasta"), add another row to the Auto-IndexEditor and create a phrase for it (i.e., enter Pasta in
both the Phrase field and the IndexTerm field).

Let's say that your project talks about manykindsof pasta and you want to createmultiple index
entries for certain words, somewith single-level entries and otherswith sublevels. Maybe you
want Flare to scan the project for "rigatoni." When it findsoccurrences, youmight want a single-
level indexentry like this:

In that case, you would enter rigatoni in the Phrase field and Rigatoni in the IndexTerm field.
That indexentrywould point to all of instancesof "rigatoni" in the project. But you alsomight want
amulti-level indexentry displayed like this:

In that case, you would enter rigatoni in the Phrase field and Pasta:rigatoni in the Index
Term field.

38



d. ClickOK.

8. Click to save your work.

Note: For print-based outputs, you can also use an option to auto-generate indexes for the output. See "Auto-
generating Indexes for Print" on page 70.
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3
Creating Index Links
In addition to creating regular indexentries that point to a specific place in your project, you
can also create index links. An index link is an entry in a generated index that points to another
entry. There are three kindsof index links—"See," "See Also," and "Sort As."

E X A M P L E — S E E L I N K

Let's say that you have written several topics about dogs, and in each of those topics
you have inserted an indexmarker labeled "Dogs." Therefore, when users look in
the indexunder "Dogs," theywill be able to quickly find anyof those topics. But what if
users do not lookunder "Dogs," but rather "Canines"?

There are a couple of options to solve the problem. First, you could add indexmark-
ers labeled "Canines" in all of those topics. A second option is to create an index
"see" link for "Canines" that points users to "Dogs." In the output, it might look some-
thing like this:



E X A M P L E — S O R T A S L I N K

Let's say you add <html> asan index keyword. Normally, without the "Sort as" feature, the keyword would be
placed at the top of the index list, before the alphabetized keywords.

42



This occurs not only in the output, but also in the Indexwindow pane in your project.
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After adding an index link set file—which is stored in the Advanced folder in the Project Organizer—you can cre-
ate a new index link for this keyword in the IndexLinksEditor.
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You can create index links in the following ways.

HOW TO CREATE INDEX LINKS USING THE INDEX LINKS EDITOR

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theProject ribbon. In theContent section selectNew>Advanced>Index Link Set.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu SelectProject>Advanced>Add Index Link Set.

Right-Click In the Project Organizer, right-click on theAdvanced folder and from the context menu select
Add Index Link Set.

The Add File dialog opens.

2. In the File Type field at the top, make sure Index Link Set is selected.

3. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.

New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

4. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

5. In the File Name field, provide a name for the index link set file.
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6. ClickAdd. The IndexLinksEditor opens. Also, the index link file (.flixl extension) is added to the Advanced folder in
the Project Organizer. In the future, you can open the index link set from there.

7. For each index link that you want to create for a particular term, complete the following steps in the IndexLinks
Editor.

a. In the local toolbar, click . The Properties dialog opensand a new row is added to the editor.

b. In the Term field, type the term that you anticipate usersmay look for in the generated index. Please note
that the fields in this dialog are case-sensitive; therefore, if you enter a term in all lowercase letters, that is
how it will be displayed in the output.

If you want to create amulti-level indexentry, separate the first-level term and the second-level termwith a
colon (e.g., a single-level entrymight be "Pasta"; a multi-level entrymight be "Pasta:rigatoni").

c. Select a link type—See,See Also, or Sort As.

Use a "See" link if the term in question doesnot exist in the project asan indexmarker. The idea is that, if a
user looks for that term in the index, you want to point the person to a different term instead of the one ori-
ginally sought. You can enter one "See" link per term.

Use a "See Also" link if the term in question doesexist as an indexmarker somewhere in the project. The
idea is that, if a user looks for that term in the index, you want to point the person to a different term in addi-
tion to the one originally sought. You can create asmany "See Also" links for a term asyou like.

Use a "Sort As" link if you want to sort an index keyword as something else. This can be usefulwhen a
keyword beginswith a symbol or an accented variety of a letter (e.g., place <html> in the "h" section,
instead of at the top of the index).

d. In the Linked Term(s) field, enter the existing indexentry that you want users to look for, or the term as
you want it to be sorted in the list. If you want to create amulti-level indexentry, separate the first-level term
and the second-level termwith a colon.

e. ClickOK.

8. Click to save your work.

CHAPTER 3│IndexGuide 49



HOW TO CREATE INDEX LINKS USING THE INDEX WINDOW PANE

1. Do one of the following:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9 on your keyboard.

The Indexwindow pane opens. The window pane is split into two sections—the Termsarea at the top and the
Explorer area at the bottom. If you want to seemore or lessof either section, you can click the splitter
between them and drag it up or down.

2. Right-click in the explorer area at the bottom of the window pane, and from the context menu selectAdd Index
Link.

Note: In order to see this option in the context menu, youmust alreadyhave at least one entry in the
index. Also, the option is not displayed if you right-click on the root Indexheading; youmust right-click
below it.
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3. If you do not yet have an index link set in your project, the Add IndexLinkSet dialog opens; continue with the next
step.

If you alreadyhave an index link set in your project, skip to step 9. The index links you create at this point will be
added to the first index link set listed in the Advanced folder of the Project Organizer (if there ismore than one
index link set).

4. In theSource area select one of the following:

New from template This lets you choose either the factory template file or one of your own customized
template files asa starting point. The new file will take on all of the settings contained in the template. If you
want to use the factory template provided byFlare, expand the Factory Templates folder and click on a
template file. If you want to use your own customized template file, expand the appropriate folder and click
on a file. For more information about templates, see the online Help.

Note: In some dialogsand wizards you can click theManage Templates button if you want
to open the TemplateManager. This lets youmanage anyof your template files (e.g., add new
templates, enter descriptions for templates). For more information see the online Help.

New from existing This lets you choose an existing file of the same type asa starting point for your new
file. Aswith template files, your new file will take on all of the settings contained in the file you select. To use
this option, click the browse button , use theOpen File dialog to find a file, and double-click it.

5. (Optional) If you want to place the file into a subfolder that you previously created in the Project Organizer, in the
Folder field click and select the subfolder. Otherwise, keep the default location.

6. In the File Name field, provide a name for the index link set file.

7. ClickAdd.

8. ClickOK. The Properties dialog opens. In addition, the IndexLinksEditor opens. Finally, the index link file (.flixl
extension) is added to the Advanced folder in the Project Organizer. In the future, you can open the index link set
from there.

9. In the Term field, type the term that you anticipate usersmay look for in the generated index. Please note that the
fields in this dialog are case-sensitive; therefore, if you enter a term in all lowercase letters, that is how it will be dis-
played in the output.

If you want to create amulti-level indexentry, separate the first-level term and the second-level termwith a colon
(e.g., a single-level entrymight be "Pasta"; a multi-level entrymight be "Pasta:rigatoni").
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10. Select a link type—See,See Also, or Sort As.

Use a "See" link if the term in question doesnot exist in the project asan indexmarker. The idea is that, if a user
looks for that term in the index, you want to point the person to a different term instead of the one originally sought.
You can enter one "See" link per term.

Use a "See Also" link if the term in question doesexist as an indexmarker somewhere in the project. The idea is
that, if a user looks for that term in the index, you want to point the person to a different term in addition to the one
originally sought. You can create asmany "See Also" links for a term asyou like.

Use a "Sort As" link if you want to sort an index keyword as something else. This can be usefulwhen a keyword
beginswith a symbol or an accented variety of a letter (e.g., place <html> in the "h" section, instead of at the top of
the index).

11. In the Linked Term(s) field, enter the existing indexentry that you want users to look for, or the term asyou want
it to be sorted in the list. If you want to create amulti-level indexentry, separate the first-level term and the second-
level termwith a colon.

12. ClickOK.

13. Click to save your work.
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HOW TO CREATE INDEX LINKS WHEN INSERTING INDEX MARKERS

1. Open the content file (e.g., topic, snippet).

2. Click at the location in the topicwhere want to insert an index keyword.

3. Do one of the following:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9 on your keyboard.

The Indexwindow pane opens.

4. Click in an empty field in the Terms column.

5. Type the index link using one of the following formats, depending on whether you want to create a "See," "See
Also," or "Sort As" link:

{nopage}My Entry{see}Linked Entry

{nopage}My Entry{seealso}Linked Entry

{nopage}My Entry{sortas}Linked Entry

Use a "See" link if the term in question doesnot exist in the project asan indexmarker. The idea is that, if a user
looks for that term in the index, you want to point the person to a different term instead of the one originally sought.
You can enter one "See" link per term.

Use a "See Also" link if the term in question doesexist as an indexmarker somewhere in the project. The idea is
that, if a user looks for that term in the index, you want to point the person to a different term in addition to the one
originally sought. You can create asmany "See Also" links for a term asyou like.

Use a "Sort As" link if you want to sort an index keyword as something else. This can be usefulwhen a keyword
beginswith a symbol or an accented variety of a letter (e.g., place <html> in the "h" section, instead of at the top of
the index).
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E X A M P L E

Let's say that you want to see this in the output:

In that case, you would type this in the Indexwindow pane:

{nopage}Insects{see}Bugs

If you want to add a second level to either index keyword, type a colon after the first term, and then type the
second term.

6. PressEnter. The index keyword link is displayed within amarker in front of the word where you added it (as long
asmarkers are turned on).

7. Click to save your work.

Note: The option to create index linkswhen inserting indexmarkers is not supported inMicrosoftWord or
Adobe FrameMaker output.

Note: The option to create "Sort As" links is available only in Adobe PDF andMicrosoft XPSoutputs.

Note: If you create an index link to another term, youmust make sure that you have added that other term to
the index (bymanually inserting indexmarkers or creating an auto-index). If a linked term is not found when the
index is generated, a warning is issued and the link is skipped. Also, if a link term (the one pointing to a linked
term) hasbeen added to the index, a warning is issued and the link is skipped.
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Note: You alsomaywant to use <span> styles to change the lookof the index links. For example, youmight
want to make sure that the link term is displayed in bold tomake it stand out. For more information about using
styles, including steps, see the online Help or the FlareStylesGuide.
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4
Enabling Indexes in Skins

This feature is supported in all online outputs (DotNet Help, Eclipse Help, Microsoft
HTMLHelp, HTML5,WebHelp,WebHelp AIR,WebHelpMobile, andWebHelp Plus).

After inserting index keywords, you need to enable the Index feature in the skin that you intend
to use for your target.

HOW TO ENABLE AN INDEX IN A SKIN

1. In the Project Organizer, open the Skin.

2. On theGeneral tab, place a checkmark in the Index box.

3. Click to save your work.
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5
Creating a Print Index
You can create an index for print-based outputs either manually or byauto-generating one. If
you use themore flexible manualmethod, youmayalso want to include page autonumbers.

This chapter discusses the following:

Creating an Index Manually for Print 60

Page Autonumbers in Print Indexes 66

Auto-generating Indexes for Print 70



Creating an Index Manually for Print

This feature is supported in EPUBand in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord,
Microsoft XPS, XHTML).

To create an indexmanually for print output, you need to create a unique topic and insert an indexproxy into it. Altern-
atively, you can let Flare auto-generate one for you (see "Auto-generating Indexes for Print" on page 70).

The following explains how to use themanualmethod.

E X A M P L E
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HOW TO CREATE AN INDEX MANUALLY FOR PRINT

1. Add a new topic as you normallywould.

2. At the top of the topic, enter a title for your index.

If you apply anyof Flare's <h1> through <h6> tags to it, the index title will be displayed in the print TOC (if you cre-
ate one).

Note: If you are creating Adobe FrameMaker output, this content will be placed in an "indexheader,"
which is a text frame that occupies the space just before the actual indexbegins.

3. Most likely, you will want to remove any text after the index title.

4. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select the Insert ribbon. In theProxy section selectProxy>Index Proxy.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu Select Insert>Proxy>Insert Index Proxy.

The IndexProxydialog opens.

Note: If you are creating Adobe FrameMaker output, Flare will automatically create a chapter break
both before and after any topic that contains an indexproxy. Thismeans that your indexwill be con-
tained in a separate file in the FrameMaker output.
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5. Complete the options in the dialog.

Generate Headings Select whether you want the printed index to include headings (e.g., A, B, C).

Note: You can also edit this setting using your stylesheet. The default setting is to always
include indexheadings. But if you want headings to alwaysbe excluded from indexes, you can
modify themc-index-heading property for theMadCap|indexProxy style.

Column Count Select the number of columns that you want to be used inMicrosoftWord or Adobe
FrameMaker output to display the index.

Note: This option is for Word and FrameMaker output only. If you are producing PDF, XPS, or
XHTML output, you can set the number of columns for an index in the page layout.

Note: If you are creating Adobe FrameMaker output and add text below the indexproxy, that
content will be displayed in the same columnsas the actual indexentries. Therefore, youmay
want to avoid adding text below the indexproxy.

(Optional) Header Height Enter the amount of space to be occupied by the indexheader (i.e., the index
title). This lets you control the spacing between the header and the actual index.

Note: This feature is for Adobe FrameMaker output only.
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(Optional) Stylesheet Class You can select a style class to associate with the proxy.

Youmight create and use style classes if you want to generatemultiple indexeswith different looks for each
output. Otherwise, the indexwill use the style settings from the parent <MadCap|indexProxy> style. You
can create a style class for this purpose in the Stylesheet Editor. To do this, select theMadCap|in-
dexProxy style and clickAdd Class to create a class. The classwill then be available from this field in the
IndexProxydialog.

Note: If you want to affect the lookof the individual entries in the generated index, you can use
the IndexHeading and the Index1 through Index9 styles (classesof the <p> tag) in the
Stylesheet Editor. For example, if you want to use blue font for the first-level entries in the gen-
erated index, you can change the font color setting on the p.Index1 style.

6. ClickOK. The proxy is added to the topic.

7. Click to save your work.
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AUTO-GENERATE VERSUS MANUAL PROXIES

The auto-generatemethod ismuch quicker and easier than themanualmethod. Themanualmethod ismore flexible but
requires you to perform a number of extra steps, such as creating topics, inserting proxies, and adding files to the outline
TOC. So if you simplywant to quickly create print output with generated TOCs, glossaries, or indexes, the auto-generate
optionmight be best for you. But if you want more control over the placement and lookof the generated TOCs, glossaries,
and indexes, you should use themanualmethod.

Note: Bydefault, if your index contains entrieswith multiple pages in a row, thiswill be displayed asa range
with the pages separated bya dash. For example, instead of showing 10, 11, 12, 13, the indexentrywill display
10-13.

Note: For Adobe PDF,Microsoft XPS, and XHTML output, you can insert index-related Heading variables
into page layouts. These variables let you automatically display indexheadingsor termsat the top of pages.

Note: If you are using chapter or volume autonumbersand you want these numbers to be reflected in a print
index, you can do so by specifying the autonumbersat the appropriate locations in your outline TOC (instead of
inserting Chapter or VolumeNumber variables in a page layout). See "Page Autonumbers in Print Indexes" on
the next page.
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Page Autonumbers in Print Indexes
There are two basicmethods for adding page autonumbers (i.e., page numbers that also include the chapter or volume
autonumber) to print-based output—(1) by inserting variables into page layout framesor (2) by setting the autonumbers
on the outline TOC entrieswhere new "chapters" start. With the first method, the autonumbersare shown on your main
content pages, but theyare not included in a generated print index.With the secondmethod, the autonumbersare shown
both on your main content pagesand in a generated index. You would use the first method if you want a quicker process
and are not including a print index, but you would use the secondmethod if you need the autonumbers to show up in an
index.

Insert Variables into Page Layout Frames (Not Supported in Print Index)With thismethod, you can
insert the appropriate autonumber variables in your page layouts. This is the fastest and easiest solution if you are
not also creating a print index. For more information see the online Help.

E X A M P L E

Let's say you have a project with chapter autonumbers in topics that you have designed to be the start of
new chapters in your output. In order to include those same chapter numbers in the page numbering,
you opened your page layout, selected the footer frame, and pressed F2 to edit it. Inside that footer
frame, you inserted a chapter number variable, typed a period, and then inserted a page number place-
holder. Like this:

When you view the generated output, you see the page numbersdisplayed correctly as1.1, 1.2, 1.3,
2.1, 2.2, and so on. Unfortunately, if you also include a print index in the output, the page numbersare
displayed as1, 2, 3, 4, etc. In other words, the page numbersare shown in the index, but the chapter
autonumbersare not.

Set Autonumbers on Outline TOC Entries (Supported in Print Index) If you intend to include a print index
in the output, you should not insert the autonumber variable in the page layout. Instead, you should set the
chapter or volume autonumbers in the TOC Editor, at the same locationswhere you create chapter breaks for the
output. The following steps show you how to do this.
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HOW TO SET AUTONUMBERS ON OUTLINE TOC ENTRIES AND INCLUDE THEM IN A PRINT INDEX

1. Set up your topics to use chapter or volume autonumberswhere appropriate (e.g., on the heading for a topic that
will come first in a new chapter). For more information see the online Help.

2. Create your page layout(s). In the appropriate header or footer frames, insert a page number placeholder.Do
not insert a chapter or volume number variable. For more information see the online Help.

E X A M P L E

Let's say you have a project with chapter autonumbers in topics that you have designed to be the start of
new chapters in your output. You want to include those same chapter numbers in the page numbering at
the bottom of pages, and you also want them to display in a print index that you are creating.

First, open your page layout, select the footer frame, and pressF2 to edit it. Inside that footer frame, you
insert a page number placeholder.When finished, it should look something like this:

3. Open your outline TOC and double-click an entrywhere you want to start a new chapter or volume. The Prop-
erties dialog opens.

4. Select thePrinted Output tab.

5. In the BreakType field selectChapter Break and complete the other fields in that area asnecessary. For more
information see the online Help.

6. In thePage Number area, click in the Format field and select text.

7. In theReset to field, enter the appropriate commands. For a chapter autonumber, you can use {chapnum}. For
a volume autonumber, you can use {volnum}. You can also insert any text, such asa period or dash, aswell as a
counter command, such as {n}.
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E X A M P L E

Let's say that you want to display the chapter autonumber, followed bya period and then the page num-
ber. In that case, you would type the following:

{chapnum}.{n}

The {chapnum} command indicatesa chapter autonumber. If you had wanted to show the volume
autonumber instead, you would have used the {volnum} command.

Because you want a period to separate the chapter autonumber and the incremented page number,
you simply type it. Then you add the page number command, which is {n}.

8. Select theAutonumbers tab.

9. For the first chapter or volume in your output, you willmost likelywant to select the appropriateReset to option
and enter 1. For subsequent chapters or volumes, you will probablywant to select Increment number.

10. ClickOK.
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11. Repeat steps3-10 for each TOC entry that is designed to start a new chapter or volume. Byholding down the
CTRL or SHIFT key, you can select multiple entries in the outline TOC and provide the settings for all of them at
one time.

12. Click to save your work.

13. Create a topic to hold your print indexand add it to your outline TOC . See "Creating an IndexManually for Print"
on page 60.

14. Build and view the output.

When you view the generated output, you will see the page numbersdisplayed correctly (e.g., 1.1, 1.2, 1.3, 2.1,
2.2, and so on). In the generated print index, you will see the same autonumber/page number combination—as
long as your topics include index keywords (see "Inserting IndexKeywords" on page 30).

Note: Only chapter and volume autonumbersare supported. Section autonumbersare not supported in this
feature.
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Auto-generating Indexes for Print

This feature is supported in EPUBand in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord,
Microsoft XPS, XHTML).

To create a generated index in print output, you can let Flare auto-generate one for you, or you can create a unique topic
and insert an indexproxy into it (see "Creating an IndexManually for Print" on page 60).

The following explains how to auto-generate an index.

HOW TO AUTO-GENERATE AN INDEX

1. Open a target.

2. On theAdvanced tab of the Target Editor, selectGenerate Index Proxy.

Note: This option is disabled bydefault for existing targets, but enabled for new targets. If an index
proxy is alreadypresent in a topic or snippet that is being included in the output, this auto-generate
option hasno effect.

3. Click to save your work.

When you generate the target, an indexwill be created and inserted after all of the other content, aswell as after an auto-
generated glossary, if you include one.
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WHICH PAGE LAYOUT IS USED?

If a TOC, index, or glossary is auto-generated, how doesFlare know which page layout to use for them in the output? It
uses the same page layout that is being used for the topic(s) just before it.

E X A M P L E

Let's say you have an outline TOC set up like this:

In this case, the generated TOC is going to be placed directly after the title page. It will use the "Title" page layout
which is set on the first "Title Page" entry. That page layout hasa Title page type in it. That's how Flare knows it
should place the TOC directly after it and to use the same page layout to display the TOC.

The generated glossary is going to be placed after the final entry, called "Topic 17," and the generated indexwill
be placed after the glossary. Both of these will use the "Chapters" page layout, because it's the last one that was
set.
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AUTO-GENERATE VERSUS MANUAL PROXIES

The auto-generatemethod ismuch quicker and easier than themanualmethod. Themanualmethod ismore flexible but
requires you to perform a number of extra steps, such as creating topics, inserting proxies, and adding files to the outline
TOC. So if you simplywant to quickly create print output with generated TOCs, glossaries, or indexes, the auto-generate
optionmight be best for you. But if you want more control over the placement and lookof the generated TOCs, glossaries,
and indexes, you should use themanualmethod.

EDITING ATTRIBUTES FOR GENERATED TOCS, INDEXES, AND GLOSSARIES

You can change the heading text for each of these auto-generated proxies in the language skin.

All other attributes for the generated glossary, index, and TOC can be controlled in your stylesheet.
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E X A M P L E

Let's say you need to create a PDF manualwith five short chapters. You've created 17 topics that willmake up
those five chapters, and you've created a separate topic for a title page.
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Your topics use <h1>, <h2>, and <h3> tags. These will become important when the TOC is generated.

74



You've inserted index keywords throughout the topics. These will become important when the index is gen-
erated.
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You've created a glossary file and associated it with the PDF target you're going to use. Thiswill become import-
ant when the glossary is generated.
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You've put all of your topics into an outline TOC file. You've associated your title topicwith one page layout, and
you've assigned a different page layout to the five topics that will serve as the starting point for each of the five
chapters.
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In the Target Editor, you select theAdvanced tab and selectGenerate TOC Proxy,Generate Index Proxy,
andGenerate Glossary Proxy. In addition, you also select an option labeled Inject empty pages as needed
to ensure TOC nodes start on their selected pages and another labeledUse TOC depth for heading
levels. These last two optionsare not required to use the auto-generate feature, but theyare popular options for
generating print-based output.
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After you generate the PDF output, it looks something like this:
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Note: In order for an index to be generated, youmust insert at least one index keyword in a topic or snippet to
be included in the output.
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6
Modifying Indexes
You canmodify indexes in different ways.

This chapter discusses the following:

Editing Index Links 86

Editing Index Keywords 90

Determining the Look of Your Print Index 93



Editing Index Links
After creating index links, youmaywant to edit them.

Oneway to edit index links is to use span styles to change the lookof the index links. For example, youmight want to make
sure that the link term is displayed in bold tomake it stand out, like this:

There are two parts that you canmodify. First, you can create a style tomodify the lookof the "See" or "See also" portion of
the link. Second, you can create a style tomodify the lookof the index term to which the link is pointing (in the example
above, thiswould be the word "Dogs").

Another way to edit index links is to change the "See" or See also" text labels (e.g., change "See also" to "Also see").
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HOW TO EDIT INDEX LINKS USING SPAN STYLES

1. From the Content Explorer, open the stylesheet that you want to modify. Bydefault, stylesheets are stored in the
Resources\Stylesheets folder, but you can store them elsewhere if you like.

2. Find and select the span tag. If necessary, you can use the filter field at the top-left of the editor to selectShow
All Styles.

3. In the local toolbar, click . The New Style dialog opens.

4. Type a name for the new style class. You can use anyof the following four names.

SeeIndex This style classallowsyou to change the lookof the word "See" in an index link.

SeeIndexTerms This style classallowsyou to change the lookof the indexentry reference in a "See" an
index link. This is a common style to use to set the index term apart from the rest of the index link. For
example, after creating this style class, youmight open the Font property group to the right and change the
font-weight setting to "bold."

SeeAlsoIndex This style classallowsyou to change the lookof the words "See Also" in an index link.

SeeAlsoIndexTerms This style classallowsyou to change the lookof the indexentry reference in a "See
Also" an index link. This is a common style to use to set the index term apart from the rest of the index link.
For example, after creating this style class, youmight open the Font property group to the right and change
the font-weight setting to "bold."
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5. ClickOK. The new style class is added under the span.

6. With the new style class selected, change anyproperties for it by using the fields on the right side of the editor.

7. Click to save your work.

Note: The span style method is not available for theWebHelp outputs (HTML5,WebHelp,WebHelp AIR,
WebHelpMobile, or WebHelp Plus).
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HOW TO EDIT INDEX LINK LABEL TEXT

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select the Tools ribbon. In the Templates section selectManage Language Skins.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more inform-
ation see the online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink.
Therefore, youmight only see a small icon instead of text, or youmight see only a section name displayed
with a down arrow to access the options in it. You can hover over small icons to see tooltips that describe
them. You can also enlarge the application window or click one of the section drop-downs in the ribbon to
locate a hidden feature.

Menu Select Tools>Manage Language Skins.

The Language Skinsdialog opens.

2. Select your language and clickOpen File for Editing. Amessage lets you know that a language skin file was cre-
ated. This file is stored in your Application Data folder (see the path in themessage).

3. ClickOK. The Language Skin Editor opens.

4. Select Index Entry.

5. On the right side of the editor, expand the Labels property group.

6. Enter your alternative text in the cells to the right ofSee Reference and/or See Also Reference.

7. Click to save your work.

Note: Another way to perform this task is to use the Styles tab in the regular Skin Editor. However, that works
only for Microsoft HTMLHelp andWebHelp outputs.
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Editing Index Keywords
After you insert an index keyword, youmight decide later that the index keyword needs to be altered. You canmodify an
index keyword simultaneously for all topicswhere that keyword is located, or you canmodify it in a specific topic or snippet.

HOW TO EDIT AN INDEX KEYWORD IN ALL TOPICS WHERE IT IS LOCATED

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9.

The Indexwindow pane opens. The window pane is split into two sections—the Termsarea at the top and the
Explorer area at the bottom. If you want to seemore or lessof either section, you can click the splitter
between them and drag it up or down.

2. In the explorer area at the bottom of the window pane, right-click on the index keyword or subkeyword that you
want to rename. From the context menu selectRename Keyword. The keyword is renamed in all topicswhere it
had been inserted.
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HOW TO EDIT AN INDEX KEYWORD IN A SPECIFIC TOPIC OR SNIPPET

1. Open the content file (e.g., topic, snippet).

2. In the XMLEditor, right-click on themarker holding the index keyword that you want to modify. From the context
menu, selectEdit Index Keyword.

3. In the Terms column of the Indexwindow pane, click in the cell containing the keyword that you want to change.

4. Type the index keyword as you want it to appear in the index. If you want to add a second level to the index
keyword, type a colon after the first term, and then type the second term.

E X A M P L E

If you type Software:MadCap Flare, the term "Software" appears at the first level of the index, and the
term "MadCap Flare" appears asa subentry under "Software."

Note: If you want to delete a keyword from the Termsarea of the Indexwindow pane, click on the rect-
angular area to the left of the index keyword (on the area with the arrow ) and pressDelete on your
keyboard.

Note: Asyou type in the Indexwindow pane, notice that the cursor doesnot lose focus in the XML
Editor. It merely turnsgray so that you know for certain where you are adding the index keyword.
When you return to the XMLEditor, the cursor returns to its previous state.

5. PressEnter. The index keyword ismodified.

6. Click to save your work.

Note: If you edit an index keyword contained in a snippet, the changesare automatically reflected in any topics
where you have inserted the snippet previously.

Note: If you want to edit the lookof a generated index in print-based output, you can do so byusing styles. For
more information about using styles, including steps, see the online Help or the FlareStylesGuide. If you want
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to change the lookof indexes in online output, you can do so bymodifying styleswithin your skin. For more
information about skins, see the online Help.

Note: If you want to change how index keywords lookwhen they're inserted in the XMLEditor, you can change
theMadCap|keyword style in the Stylesheet Editor.This doesnot affect the output.
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Determining the Look of Your Print Index

This feature is supported in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS, and
XHTML).

If you incorporate a generated index into your printed output (see "Creating an IndexManually for Print" on page 60), you
can customize the way the indexentries look in the output. This includesadjusting properties such as font family and size,
word space, space above/below, andmore. You can also change the lookof the entire container holding the generated
index.

A style called "MadCap|IndexProxy" is used to control the lookof the entire container. Other styles—such asp.In-
dexHeading, p.Index1, p.Index2, and p.Index3—are used to control the lookof individual entries in the index. Style prop-
erties—such asmargin-left, font-size, andmc-reference-initial-separator—are used to affect the look in different ways.
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E X A M P L E
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Settings for the individual entries (e.g., p.IndexHeading, p.Index1) override those fromMadCap|IndexProxy.

E X A M P L E S

Let's say you set a blue font onMadCap|IndexProxy. Because this style controls the entire container, and
everything within it, the indexheadingsand all of the keywordsand page numbersare blue. The top border of the
container is black, 1 px.
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However, if you set a red font on p.Index2, second-level indexentrieswill have a red font while everything else
remainsblue.
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HOW TO USE STYLES TO DETERMINE THE LOOK OF A PRINT INDEX (ENTIRE CONTAINER)

1. From the Content Explorer, open the stylesheet that you want to modify. Bydefault, stylesheets are stored in the
Resources\Stylesheets folder, but you can store them elsewhere if you like.

2. In the local toolbar, make sure the first button displays (whichmeans that the Advanced view is cur-

rently shown in the editor). If the button displays instead, then click it.

Note: Some of the necessary style properties can also be changed in the Simplified view in the
Stylesheet Editor.

3. In the upper-left corner of the editor, make sure theShow Styles field is set to .

4. In the Styles section of the editor, scroll down and select theMadCap|IndexProxy style or a class that you have
created under it (e.g., MadCap|IndexProxy.myclass).

5. From theShowdrop-down list on the upper-right side of the editor, select .

Note: If you want to see properties that are of particular importance for a style, you can selectShow:
Assorted Relevant Properties.

6. In theProperties section to the right, expand a property group (e.g., Font, Block, Box) to see the actual prop-
ertieswithin it.

7. Locate the specific property that you want to change. The property name is shown in the left column. Use the right
column to select and enter values for the property. Depending on the type of property, you can either type the
value, select it from a drop-down list, or complete the value entries in a popup box.

For example, if you want to change the width of the entire index you would first expand theBox property group.
Then you would click in the cell to the right of thewidth property and set the value.
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ABOUT COLUMN COUNT

Bydefault, there are usually two columnsused in a generated index. However, you can change this:

PDF, XPS, XHTML For Adobe PDF,Microsoft XPS, and XHTML outputs, the column count is set in a
page layout.

FrameMaker, Word For Adobe FrameMaker andMicrosoftWord outputs, the default setting for the index
column count ismodified in the stylesheet.With theMadCap|IndexProxy style selected, open theUnclas-
sified property group and change themc-column-count property. However, you can also override this
default setting by right-clicking the actual indexproxywherever you have inserted it, selectingEdit Index
Proxy, and editing theColumn Count field. See "Creating an IndexManually for Print" on page 60.

8. Click to save your work.
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HOW TO DETERMINE THE LOOK OF A PRINT INDEX (INDIVIDUAL ENTRIES)

1. From the Content Explorer, open the stylesheet that you want to modify. Bydefault, stylesheets are stored in the
Resources\Stylesheets folder, but you can store them elsewhere if you like.

2. In the local toolbar, make sure the first button displays (whichmeans that the Advanced view is cur-

rently shown in the editor). If the button displays instead, then click it.

Note: For stepsusing the Simplified View, see the online Help.

3. In the upper-left corner of the editor, click in theShow Styles field and select .

4. In theStyles section on the left side of the editor, expand the p style. Classesof the style are shown below it.

5. Find and select the p.Index class that you want to customize (e.g., p.Index1, p.Index2, p.Index3).

The classp.Index1 is used for the first-level keyword in the print index, p.Index2 is used for the second-level
keyword, and so on. The p.IndexHeading class is used for customizing the letter heading (e.g., A, B, C, D) dis-
played at the beginning of each section in the index.

Note: The page numbers in the generated list inherit their style settings from the list itemsbefore
them. However, if you want the page numbers to lookdifferently, you canmodify theMadCap|xre-
f.IndexPageNumber style.

6. From theShowdrop-down list on the upper-right side of the editor, select .

Note: If you want to see properties that are of particular importance for a style, you can selectShow:
Assorted Relevant Properties.

7. Expand a property group (e.g., Font, Block, Box, Unclassified) to see the actual propertieswithin it.

Note: Do not use the "PrintSupport" property for the Index1 through Index9 style classes.
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8. Locate the specific property that you want to change. The property name is shown in the left column. The right
column is used for selecting and entering values for the property. Depending on the type of property, you can
either type the value, select it from a drop-down list, or complete the values in a popup box.

E X A M P L E

If you want to change the font size to 10 pt, you would expand Font. Then you would click in the right
column next to font-size, set the font size in the small drop-downwindow, and clickOK.

If you want to change the actual characters (e.g., A, B, C, D) that are used for the headings, do the following:

a. Under the p tag on the left side of the editor, make sure IndexHeading is selected.

b. From theShowdrop-down list on the upper-right side of the editor, select .

c. In theProperties section, expand theUnclassified group.

d. Click in the cell to the right ofmc-heading-format and type the new format. Make sure you place the char-
acter within { and } brackets.

E X A M P L E

The default format is {A}. Thismeans that the headingswill simply look like this: A, B, C, D, and so
on. If you change it to {a}, the headingswill be lowercase: a, b, c, d, and so on. If you change it to -
{A}-, the headingswill look like this: -A-, -B-, -C-, -D-, and so on.

9. Click to save your work.

Note: Bydefault, if your index contains entrieswith multiple pages in a row, thiswill be displayed asa range
with the pages separated bya dash. For example, instead of showing 10, 11, 12, 13, the indexentrywill display
10-13.

Note: Bydefault indexpage numbersare left-aligned next to the index keywords. If instead you want page
numbers to be right-aligned on the other side of the column—you can edit themc-leader-offset value (found in
the Unclassified property group) for the indexentry style (e.g., set it at 25 px).
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Note: For Adobe PDF,Microsoft XPS, and XHTML output, you can insert Heading variables into page lay-
outs. These variables let you automatically display indexheadingsor termsat the top of pages. For more
information see the online Help.

Note: If you want to change the lookof indexes in online output, you can do so bymodifying styleswithin your
skin. For more information, see the online Help or the Flare SkinsGuide.

Note: You can change the heading text for an auto-generated index in the language skin.
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Additional Index Tasks
In addition to themany featuresalready covered in this guide, there are other index-related
tasks that you can perform in Flare.

This chapter discusses the following:

Creating a Binary Index 104

Creating Snippets from Index Markers 105

Deleting Index Keywords 106

Excluding Index Entries From Search 107

Including Bookmarks in Index Entries 108

Index Entries in Standard Skins 109

Index Entry Popups in Standard Skins 113

Using Styles to Include or Exclude Index Headings 118

Viewing Topics Not Indexed 119



Creating a Binary Index

This feature is supported inMicrosoft HTMLHelp output.

You can create a binary index for your project. Binary indexesare intended for mergingmultiple CHM fileswhen you build
a target. The index keywords in the CHM files are sorted alphabetically and numerically for display in the output.

If you use this feature, please keep inmind that binary indexesdo not support custom fonts.

HOW TO CREATE A BINARY INDEX

1. Create indexes in your projects.

2. Set your master project to merge with the other CHM file(s) at run time.

3. Open a Standard skin.

4. Select theHTML Help Setup tab.

5. Click the Index Options button.

6. In the HTMLHelp IndexOptionsdialog, selectBinary.

7. ClickOK.

8. Click to save your work.
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Creating Snippets from Index Markers
If you want to reuse the same indexmarker in many topics, you can convert the indexmarker to a snippet. Then you can
insert that snippet into asmany topics as you want.

HOW TO CREATE A SNIPPET FROM AN INDEX MARKER

1. Open the content file (e.g., topic, snippet).

2. In the XMLEditor, right-click the indexmarker that you want to use to create a snippet.

3. From the context menu, clickSelect.

4. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theHome ribbon. In theSnippet section selectCreate Snippet.

Menu Select Format>Create Snippet.

The Create Snippet dialog opens.

5. In theSnippet File field, type a new name for the snippet.

6. It is recommended that you leave the project folder selection as "Resources\Snippets." After the snippet is cre-
ated, you can see the snippet file in the Content Explorer.

7. Make sure that a checkmark is displayed inReplace Source Content with the New Snippet.

8. ClickCreate. The snippet is inserted into the topic in surrounded bybrackets.

9. Click to save your work.

Note: Amarker can holdmultiple index keywords.

Note: You can access the actual indexmarker byopening the snippet from the Content Explorer. The snippet
opens in its own page in the XMLEditor, showing the indexmarker and keywords, which you canmodify if
necessary.
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Deleting Index Keywords
If necessary, you can delete index keywords that you have inserted into a topic. You can do this from the Indexwindow
pane or from a specific topic or snippet. The advantage of using the Indexwindow pane is that you can delete index
keywords from all topics in one step.

HOW TO DELETE AN INDEX KEYWORD FROM THE INDEX WINDOW PANE

1. Do one of the following, depending on the part of the user interface you are using:

Ribbon Select theView ribbon. In theReference section select Index Window.

Menu SelectView>Index Window.

Keyboard Shortcut PressF9.

2. In the explorer area at the bottom of the window pane, right-click on the index keyword or subkeyword that you
want to delete. From the context menu selectRemove Keyword. The keyword is removed from all topicswhere
it had been inserted.

Note: If you want to delete a keyword from the Termsarea of the Indexwindow pane, click on the rectangular
area to the left of the index keyword (on the area with the arrow ) and pressDelete on your keyboard.

HOW TO DELETE AN INDEX KEYWORD FROM A CONTENT FILE

1. Open the content file (e.g., topic, snippet).

2. In the editor right-click the indexmarker that you want to delete.

3. From the context menu, selectDelete. The indexmarker and its keywordsare removed from the topic.

4. Click to save your work.
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Excluding Index Entries From Search

This feature is supported in DotNet Help and in allWebHelp outputs (HTML5,WebHelp,WebHelp AIR,WebHelp
Mobile, andWebHelp Plus).

If you insert indexmarkers in your project, thosemarkers bydefault are included in searches that users perform in your out-
put. If you want to exclude indexentries from searches, you can do so.

HOW TO EXCLUDE INDEX ENTRIES FROM SEARCH

1. Open the target.

2. Select thePerformance tab.

3. In theSearch Database section, clickExclude Index Entries from Search.

4. Click to save your work.
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Including Bookmarks in Index Entries
If you want index term links to point to the exact spot in the topicwhere the indexmarker hasbeen set, you need to specify
this in the Skin Editor. Otherwise, the index term linkswill point to the topic in general.

However, by pointing to the individual indexmarkers, the indexmaynot display the wayyou want if the index term points to
multiple topics and you also have created a binary index (see "Creating a Binary Index" on page 104). In other words,
indexentries pointing tomultiple topicswill display the index terms repeated instead of the topic title. Aworkaround is to
deselect the binary indexoption in the Skin Editor. However, keep inmind that a binary index is required if you want to
merge CHM files.

HOW TO INCLUDE BOOKMARKS IN INDEX ENTRIES

1. Open a Standard skin.

2. Select theHTML Help Setup tab.

3. Click the Index Options button.

4. In the HTMLHelp IndexOptionsdialog, select Include bookmarks with index entries.

5. ClickOK.

6. Click to save your work.
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Index Entries in Standard Skins

This feature is supported inWebHelp,WebHelp AIR, andWebHelp Plusoutput.

Using a skin, you canmodify the appearance of indexentries in online output. In order to see these items in the output, you
must include them in your project.
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HOW TO SPECIFY STYLE SETTINGS FOR INDEX ENTRIES

1. Open a Standard skin.

2. Select theStyles tab.

3. In theStyles section, select the Index Entry node.

4. Select theProperty Groups or Alphabetical List option to display the properties for the node.

5. In theProperties section, set the values for the properties that you want modify.

FONT BACKGROUND COLOR

To change the color of the area behind the font:

Expand the Font property group on the right and change the value in theBackground Color field. Click
the down arrow to open a color palette window. You can click a color shown, or you can clickMore colors
and select a different color or create a custom color. If you are change the color for a style item that also has
a gradient, the gradient properties have precedence over the solid color.
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FONT COLOR

To change the color of the font:

Expand the Font property group on the right and change the value in theColor field. Click the down arrow
to open a color palette window. You can click a color shown, or you can clickMore colors and select a dif-
ferent color or create a custom color. If you are change the color for a style item that also hasa gradient, the
gradient properties have precedence over the solid color.

FONT FAMILY

To select a specific font family (e.g., Arial, Tahoma, Verdana):

Expand the Font property group on the right and change the value in the Font Family field. After you click
in the field, the Font FamilyPicker dialog opens. Use this dialog to select the font family and clickOK.

FONT SIZE

To change the size of the font:

Expand the Font property group on the right and change the value in the Font Size field. Click the down
arrow to open a smallwindow. In thiswindow, you can enter the size of the font in the lower-left field (either
type a number or use the up and down arrows). You can select the unit of measurement (e.g., pixels,
points, centimeters) using the lower-right drop-down arrow. You can return to the default setting byusing
the upper-right drop-down arrow.

FONT STYLE

To change the style of the font (e.g., make it italic):

Expand the Font property group on the right and change the value in the Font Style field. Click the down
arrow and select either italic or normal.

FONT WEIGHT

To change the weight of the font (e.g., make it bold):

Expand the Font property group on the right and change the value in the Font Weight field. Click the
down arrow and select either bold or normal.
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SEE REFERENCE

To change the text that appears on "See" index links (see "Creating IndexLinks" on page 41):

Expand the Labels property group on the right side of the editor and enter new text in theSee Reference
field.

SEE ALSO REFERENCE

To change the text that appears on "See Also" index links (see "Creating IndexLinks" on page 41):

Expand the Labels property group on the right side of the editor and enter new text in theSee Also Refer-
ence field.

SELECTION BACKGROUND COLOR

To change the color of the area behind the font after the indexentry hasbeen selected:

Expand theSelection property group on the right and change the value in theSelection Background
Color field. Click the down arrow to open a color palette window. You can click a color shown, or you can
clickMore colors and select a different color or create a custom color. If you are change the color for a
style item that also hasa gradient, the gradient properties have precedence over the solid color.

SELECTION COLOR

To change the color of the font after the indexentry hasbeen selected:

Expand theSelection property group on the right and change the value in theSelection Color field. Click
the down arrow to open a color palette window. You can click a color shown, or you can clickMore colors
and select a different color or create a custom color. If you are change the color for a style item that also has
a gradient, the gradient properties have precedence over the solid color.

6. Click to save your work.
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Index Entry Popups in Standard Skins

This feature is supported inWebHelp,WebHelp AIR, andWebHelp Plusoutput.

Using a skin, you canmodify the appearance of indexentry popups in online output. These are the popups that users see
when they click an indexentry that links tomore than one topic. In order to see these items in the output, youmust include
them in your project.
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HOW TO SPECIFY STYLE SETTINGS FOR INDEX ENTRY POPUPS

1. Open a Standard skin.

2. Select theStyles tab.

3. In theStyles section, select the Index Entry Popup node.

4. Select theProperty Groups or Alphabetical List option to display the properties for the node.

5. In theProperties section, set the values for the properties that you want modify.

FONT BACKGROUND COLOR

To change the color of the area behind the font:

Expand the Font property group on the right and change the value in theBackground Color field. Click
the down arrow to open a color palette window. You can click a color shown, or you can clickMore colors
and select a different color or create a custom color. If you are change the color for a style item that also has
a gradient, the gradient properties have precedence over the solid color.
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FONT COLOR

To change the color of the font:

Expand the Font property group on the right and change the value in theColor field. Click the down arrow
to open a color palette window. You can click a color shown, or you can clickMore colors and select a dif-
ferent color or create a custom color. If you are change the color for a style item that also hasa gradient, the
gradient properties have precedence over the solid color.

FONT FAMILY

To select a specific font family (e.g., Arial, Tahoma, Verdana):

Expand the Font property group on the right and change the value in the Font Family field. After you click
in the field, the Font FamilyPicker dialog opens. Use this dialog to select the font family and clickOK.

FONT SIZE

To change the size of the font:

Expand the Font property group on the right and change the value in the Font Size field. Click the down
arrow to open a smallwindow. In thiswindow, you can enter the size of the font in the lower-left field (either
type a number or use the up and down arrows). You can select the unit of measurement (e.g., pixels,
points, centimeters) using the lower-right drop-down arrow. You can return to the default setting byusing
the upper-right drop-down arrow.

FONT STYLE

To change the style of the font (e.g., make it italic):

Expand the Font property group on the right and change the value in the Font Style field. Click the down
arrow and select either italic or normal.

FONT WEIGHT

To change the weight of the font (e.g., make it bold):

Expand the Font property group on the right and change the value in the Font Weight field. Click the
down arrow and select either bold or normal.
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HOVER FONT BACKGROUND COLOR

To change the color of the area behind the font when users hover over it:

Expand theHoverFont property group on the right and change the value in theHover Background
Color field. Click the down arrow to open a color palette window. You can click a color shown, or you can
clickMore colors and select a different color or create a custom color. If you are change the color for a
style item that also hasa gradient, the gradient properties have precedence over the solid color.

HOVER FONT COLOR

To change the color of the font when users hover over it:

Expand theHoverFont property group on the right and change the value in theHover Color field. Click
the down arrow to open a color palette window. You can click a color shown, or you can clickMore colors
and select a different color or create a custom color. If you are change the color for a style item that also has
a gradient, the gradient properties have precedence over the solid color.

HOVER FONT FAMILY

To select a specific font family (e.g., Arial, Tahoma, Verdana) when users hover over it:

Expand theHoverFont property group on the right and change the value in theHover Font Family field.
After you click in the field, the Font FamilyPicker dialog opens. Use this dialog to select the font family and
clickOK.

HOVER FONT SIZE

To change the size of the font when users hover over it:

Expand theHoverFont property group on the right and change the value in theHover Font Size field.
Click the down arrow to open a smallwindow. In thiswindow, you can enter the size of the font in the lower-
left field (either type a number or use the up and down arrows). You can select the unit of measurement
(e.g., pixels, points, centimeters) using the lower-right drop-down arrow. You can return to the default set-
ting byusing the upper-right drop-down arrow.

HOVER FONT STYLE

To change the style of the font (e.g., make it italic) when users hover over it:

Expand theHoverFont property group on the right and change the value in theHover Font Style field.
Click the down arrow and select either italic or normal.
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HOVER FONT WEIGHT

To change the weight of the font (e.g., make it bold) when users hover over it:

Expand theHoverFont property group on the right and change the value in theHover Font Weight field.
Click the down arrow and select either bold or normal.

6. Click to save your work.

CHAPTER 7│IndexGuide 117



Using Styles to Include or Exclude Index Headings

This feature is supported in all print outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS, and
XHTML).

When you insert an indexproxy for print-based output, you can specifywhether the generated index should include head-
ingsabove the alphabetical groupsof entries. The default setting is "True," meaning that indexheadingswill be included.
However, you can alwaysoverride this setting at the spot where a particular indexproxy is inserted. If you want all index
proxies to not include headingsbydefault, you can edit themc-index-headingsproperty, setting it to "False."

HOW TO USE STYLES TO INCLUDE OR EXCLUDE INDEX HEADINGS

1. From the Content Explorer, open the stylesheet that you want to modify. Bydefault, stylesheets are stored in the
Resources\Stylesheets folder, but you can store them elsewhere if you like.

2. In the local toolbar, make sure the first button displays (whichmeans that the Advanced view is cur-

rently shown in the editor). If the button displays instead, then click it.

3. In the upper-left corner of the editor, click in theShow Styles field and select .

4. In theStyles section on the left side of the editor, find and select the style calledMadCap|indexProxy (or a style
class you have created within that style).

5. From theShowdrop-down list on the upper-right side of the editor, select .

6. From theProperties section, expand theUnclassified property group.

7. Click in the cell to the right ofmc-index-headings and select true (to include headings) or false (to exclude
them).

8. Click to save your work.
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Viewing Topics Not Indexed
You can view a list of all topicswhere you have not yet inserted index keywords. Therefore, no references to those topics
will be found in the generated index. You can also double-click a row to open the topic in question. 

HOW TO VIEW TOPICS NOT YET INDEXED

1. Do one of the following, depending on the part of the user interface you are using:

RibbonSelect theView ribbon. In theAnalysis section selectProject Analysis>Topics Not In Index.

Menu SelectView>Project Analysis>Topics Not In Index.

The Project Analysiswindow pane opens, with the "TopicsNot In Index" option selected from the drop-down
menu at the top. The area at the bottom of the window pane displaysall topicswhere you have not yet inserted
index keywords.

2. To seemore of the information in the window pane, drag the divider bar to make the pane wider:

File Displays the name of the file.

Title Displays the properties title of the file (if any).

Folder Displays the folder where the file is found.

3. If a certain number of itemshave been found, page navigation buttons in the local toolbar maybe enabled. You
can use these buttons to go to additional pages to displaymore items.

4. You can double-click any topic in the list to view or modify it.
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IX PDFGuides

The following PDF guidesare available for download from the online Help.

AccessibilityGuide KeyFeaturesGuide

Analyzer Guide Language Support Guide

AutonumbersGuide MoviesGuide

Condition TagsGuide Navigation LinksGuide

Context-sensitive Help Guide Print-basedOutput Guide

DotNet Help Guide Project Creation Guide

Eclipse Help Guide Pulse Guide

Getting Started Guide QR CodesGuide

GlobalProject Linking Guide ReportsGuide

HTMLHelp Guide Reviews&ContributionsGuide

HTML5Guide SearchGuide

ImagesGuide SharePoint Guide

Importing Guide ShortcutsGuide

IndexGuide SkinsGuide



SnippetsGuide TopicsGuide

Source ControlGuide Touring theWorkspaceGuide

StylesGuide Transition From FrameMaker Guide

TablesGuide VariablesGuide

Tablesof ContentsGuide WebHelp OutputsGuide

TargetsGuide What'sNew Guide

TemplatesGuide
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