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WebHelpOutputs
Flare lets you choose frommanykindsof online output formats. One of these formats is called
"WebHelp," and there aremultiple flavors ofWebHelp. These output formats are similar in
manyways, but each has its unique characteristics and advantages.

This chapter discusses the following:

About WebHelp Output 6

About WebHelp Plus Output 7

About WebHelp Mobile Output 9

About WebHelp AIR Output 13



About WebHelp Output
WebHelp is aWeb-based Help format that can run on almost anybrowser or platform. You can useWebHelp to create
online documentation for the Internet or an intranet, aswell as for desktop applications.

TheWebHelp output consists of a collection of files that you will distribute to users. The output will be displayed in the user's
Internet browser window. Themain entry file hasan .htm extension.

Key Features

Following are some of the key featuresof theWebHelp format:

Multiple Browsers This format is a good choice if your users have different Internet browsers on their systems.

Multiple Languages You can produce an output interface in various languages. This is possible through the
use of language skins.

Multiple Platforms This format is a good choice if your users are working on different platforms (operating sys-
tems).

Web-Based This format is a good choice if you are writing online documentation for distribution on the Internet or
an intranet.

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Note: The following browsers are supported for WebHelp: Internet Explorer 7.0 or later, Firefox3.5 or later,
Safari 4.0 or later, Google Chrome, and other browsers that support scripts and framesets.
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About WebHelp Plus Output
WebHelp Plus is aWeb-based Help format that is identical to the regular WebHelp output in most ways. However,
WebHelp Plus is designed to work on aWeb server runningWindows8,Windows7,WindowsServer 2012,Windows
Server 2008 R2,WindowsServer 2008,WindowsServer 2003,WindowsXP, or WindowsVista. It also usesMicrosoft
Internet Information Services (IIS) and ASP.NET. To provide faster search,WebHelp PlususesMicrosoft Indexing Ser-
vice or WindowsSearch. The benefit of publishingWebHelp Plusoutput is that you and your users can take advantage of
some advanced features, including searching of non-XHTML content, faster server-side search, and automatic runtime
merging. 

The output consists of a collection of files that you will distribute to users bypublishing output to aMicrosoft IISweb server.
The output will be displayed in the user's Internet browser window. Themain entry file hasan .htm extension.

Key Features

Following are some of the key featuresof theWebHelp Plus format.

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Multiple Platforms This format is a good choice if you publish your output to amachine runningWindowsXP,
WindowsServer 2003,WindowsServer 2008,Windows7, or WindowsVista.

Searching of Non-XHTML Content When end users perform a search in your online output, you can ensure
that non-XHTML files (e.g. PDF, DOC, XLS) are included in that search.When you buildWebHelp Plusoutput, a
subfolder named "AutoSearch" is created and placed in the generated output folder. You can place non-XHTML
fileswithin the published AutoSearch subfolder (whether the non-XHTML files are linked to content from your
Flare project or not). When users perform a search in your output, those non-XHTML fileswill also be scanned
and become accessible to the users. See "Including Non-XHTML Files in Search" on page 87.

Faster Searching Another benefit of generating and publishingWebHelp Plusoutput to a web server running
Microsoft IIS is that userswill find the taskof performing a search to bemuch faster than it is otherwise. This is
especially useful if you have a very large Help system.

Automatic Runtime Merging of Flare Projects This is an easyway tomerge the output frommultiple
WebHelp PlusFlare targets into one Help system. These targets can be originated from the same Flare project or
from different Flare projects. You simply place the output files in the correct location on the server (i.e., within your
master project'sAutoMerge folder). Flare then automaticallymerges the output from all of the targetswhen users
access the Help. From the end user's perspective, the results are seamless, appearing asone large Help system.
All of the TOCs, browse sequences, indexes, glossaries, and search capabilities for the projects aremerged. See
"MergingOutput at RuntimeUsingWebHelp Plus" on page 79.
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Note: If you want to testWebHelp Pluson your local computer,the advanced search featuresofWebHelp Plus
are not operable.

Note: The following browsers are supported for WebHelp Plus: Internet Explorer 7.0 or later, Firefox3.5 or
later, Safari 4.0 or later, Google Chrome, and other browsers that support scripts and framesets.

Tasks Associated withWebHelp Plus

Following are the primary tasks that you are likely to performwhenworking withWebHelp Plus.

Enable If you want to take advantage of the advanced server-side featuresofWebHelp Plus (i.e., automatic
runtime project merging, faster search, searching of non-XHTML files), youmust enableWebHelp Plusoutput.
This includesperforming the following tasks: (1) installingMicrosoft Internet Information Services (IIS) and
ASP.NET, (2) setting up theWebHelp Plus target and generating/publishing, (3) configuring IIS on the pro-
duction server, (4) startingMicrosoft Indexing Service or MicrosoftWindowsSearch (depending on the operating
system), and (5) enablingWebHelp Plus search. See "EnablingWebHelp PlusOutput" on page 56.

View the Output You can view theWebHelp Plusoutput on the server aswell as on your localmachine. This is a
necessary step if you are testing the output on your localmachine. See "ViewingWebHelp PlusOutput" on
page 75.

Merge Multiple Outputs at Runtime If you want to mergemultiple outputs so that theyappear asone big
Help system to end users, you can do so easilywithWebHelp Plus. The outputs from the different projectswill be
merged at runtime when users open the Help. See "MergingOutput at RuntimeUsingWebHelp Plus" on
page 79.

Add Non-XHTML Files for Searching When end users perform a search in your online output, you can
ensure that non-XHTML files (e.g. PDF, DOC, XLS) are included in that search. See "Including Non-XHTML
Files in Search" on page 87.

Scenario

You can read through a detailed scenario that providesa real-life example of how someonemight set up a local computer
and server for producingWebHelp Plusoutput. See "WebHelp PlusScenario" on page 91.
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About WebHelp Mobile Output
WebHelpMobile is an output type that lets you deployWeb-based, XHTML output to mobile devices.WebHelpMobile
maintains an easyand intuitive interface that fits on a very small screen. The Home page inWebHelpMobile output con-
tains navigation links to access the variouspanes that you can include: TOC, Index, Glossary, Search, Browse Sequences.

TheWebHelpMobile output consists of a collection of files that you distribute to users byplacing them on aweb server.
End users then use their mobile device to open those files, just as theywould open anywebsite. The output will be dis-
played in the user'smobile browser. Themain entry file hasan .htm extension.

Key Features

Following are some of the key featuresof theWebHelpMobile format.

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Mobile This format is a good choice if your end users are on themove and need to be able to access your doc-
umentation on their mobile devices.

Multiple Languages You can produce an output interface in various languages. This is possible through the
use of language skins.

Multiple Platforms This format is a good choice if your users are working on different mobile platforms. Some of
themajor platformssupported are iPhone, iPad, Microsoft Mobile, LGWebOS (PalmWebOS), Blackberry, and
Android.

Sitemap/Search Engine Optimization (SEO) You can generate a sitemapwhen compiling your output. This
helpswith search engine optimization (SEO), making it easier for search indexing services (i.e., spiders, crawlers,
or bots) to find your output. Therefore, the entire output is indexed and search engine results are improved.

Note: Some older mobile browsers do not support certain features (e.g., DHTML, search), whereasnewer
mobile browsers do support them. Other features, such as "mouse over," are not supported in either older or
newer mobile browsers.
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E X A M P L E

Let's say you want to createWebHelpMobile output so that end users can see your documentation on their cell
phones. In the skin associated with the target, you specify that the output should include a TOC, an index, a gloss-
ary, and search. After generating the output, the home pagemight look something like this:
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About WebHelp AIR Output
WebHelp AIR is aWeb-based Help format that is identical to the regular WebHelp output in most ways. However,
WebHelp AIR usesdirect integration with Adobe AIR, which is designed to bringWeb-related content to a desktop envir-
onment by taking web files and incorporating them into a single file to be opened locally, rather than from a server.

TheWebHelp AIR output that you generate consists of a single file with an .air extension, which you distribute to users.
When users access this file, theyare taken through an installation process, and asa result an executable file with an .exe
extension is created on their local drive and saved in their C:\Program Files directory. In other words, the output becomes
its own application. The output will be displayed in the application window that is part of the AIR installation.

Key Features

Following are some of the key featuresof theWebHelp AIR format:

WebHelp Features This format lets you take advantage of featuresand benefits available with the regular
WebHelp output type.

Local This format is a good choice if you want users to store and open the output locally, rather than from a
server, such asa website.

Single File This format is a good choice if you want to create output that has just one file.

Windows, Mac, and Linux This format is a good choice if you want users to be able to install the file not only in
Windows, but in aMacintosh and Linuxenvironment aswell.

Additional Installations

In order for you and your end users to take advantage of this output, both you and theymust perform additional install-
ations.

JAVA RUNTIME ENVIRONMENT INSTALLATION (YOU)

As the individual compiling the output, you need to install the Java Runtime Environment (JRE) before generating output.

You can download the JRE from:

http://java.sun.com/javase/downloads/index.jsp

ADOBE AIR INSTALLATION (YOU AND END USERS)

Anyone whowants to view the generatedWebHelp AIR output needs to install Adobe AIR first. Thismeans that both you
and your end usersmust run this installation.

You can download Adobe AIR from:

http://get.adobe.com/air/

CHAPTER 1│WebHelpGuide 13



SpecifyingWebHelp AIR Options
If you are generatingWebHelp AIR output, there are several options that you can set in order to affect the output.

HOW TO SPECIFY WEBHELP AIR OPTIONS

1. Open a target that is using theWebHelp AIR format.

If necessary, you can change the output type for a target.

2. Select theAdobe AIR Options tab.

3. Complete the fields in the dialog.

Program Name TheWebHelp AIR format createsa file with an .air extension.When this file is accessed,
an executable file with an .exe extension is created and placed on the user's hard drive. Bydefault, the
executable file will be named after the target that you are generating. However, if you want the output to
use a different file name, you can enter it in this field.

ID You can enter an identifier for the application, which uniquely identifies your application along with the
publisher ID (which AIR derives from the certificate used to sign the application package). You cannot use
spaces in this field.

Copyright You can enter a copyright in this field.

Digital Certificate If your companyhasa digital certificate, you can click the browse button next to this
field and select it. Byusing a digital certificate, the installation will not display "unknown" for the name of the
publisher when the user installs the application (i.e., opens the online output).

Certificate Password Enter the password for the digital certificate.

Program Title You can enter a title for the online output.When a user installs the application to open the
online output, this title will be displayed in one of the installation windows. It is also displayed when you unin-
stall the application.

Version You can use this field to enter a version number for your online output.

Description You can enter a description for your online output.When a user installs the application to
open the online output, this description will be displayed in one of the installation windows, under the title (if
you specify one).

Install Folder Bydefault, when a user installs the application to view your online output, the executable
file is placed in their c:\Program Files directory, within a subfolder named after the target. If you want the
EXE file to be placed in a subfolder with a different name, you can enter it in this field.

Program Menu Folder You can enter a folder name, which dictateswhere the programmenu option dis-
plays in the Start menu. If you do not enter a folder name, the program option is displayed at the root level
of the Start menu.

4. Click to save your work.
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Skin Tasks for WebHelpOut-
puts
There are various skin-related tasksunique toWebHelp outputs that you can perform.

This chapter discusses the following:

Excluding Accordion Titles from WebHelp Output 16

Selecting an Image for the About Box 18

Showing Navigation Links in Standalone Topics 20

Specifying Browser Settings 21

Specifying Navigation Pane Settings for HTML5 and WebHelp Out-
puts 22

Specifying Web Toolbar Settings—WebHelp Outputs 25



Excluding Accordion Titles fromWebHelp Output

This feature is supported inWebHelp,WebHelp AIR, andWebHelp Plusoutput.

If you generate output usingWebHelp,WebHelp AIR, or WebHelp Plus, the title of the active accordion bar displaysby
default in the output, like this:
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You have the option of excluding this accordion title from the output. This shifts the navigation buttons for the output to the
left, like this:

HOW TO EXCLUDE ACCORDION TITLES FROM WEBHELP OUTPUT

1. Open a Standard skin.

2. Select theWebHelp Setup tab.

3. SelectExclude Accordion Title.

4. Click to save your work.

CHAPTER 2│WebHelpGuide 17



Selecting an Image for the About Box

This feature is supported inMicrosoft HTMLHelp,WebHelp,WebHelp AIR,WebHelpMobile, andWebHelp Plus
output.

You can select an image to be used for the "About box" in the output window. You can use thisAbout box for anypurpose
you like.When users click the icon…

… your image is displayed.When users click the image, it disappears.

HOW TO SELECT AN IMAGE FOR THE ABOUT BOX

1. Open a Standard or Mobile skin.

2. Select theAbout tab.

3. Click Include About in output.

4. Click theBrowse button.

5. In the Open dialog, find and select the image file that you want to use for the About box. A preview of the image is
shown at the bottom of the tab.

6. Click to save your work.

Note: If you want to remove the image, click theReset button.

HOW TO SELECT A DIFFERENT IMAGE FOR THE ICON

What if you want to use an image other than the default MadCap icon (the image that users click to open the "About" box
image")?

Use the following steps to accomplish this.

1. In the skin select theStyles tab.

2. In the Styles section, expand the Toolbar Itemnode.

3. Under it, clickLogo.

4. Select theProperty Groups option.

5. In theProperties section, click in the cell to the right of Icon.
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6. SelectBrowse for Image.

7. In the dialog that opens, find and double-click the image that you want to use.

8. Click to save your work.

CHAPTER 2│WebHelpGuide 19



Showing Navigation Links in Standalone Topics

This feature is supported in HTML5,WebHelp,WebHelp AIR, andWebHelp Plusoutput.

You can add a navigation link to the top or bottom of topics in HTML5,WebHelp,WebHelp AIR, or WebHelp Plusoutputs.
This navigation linkwill not display unless the output topic is opened asa standalone (outside of themain navigation frame-
work of the output). By clicking the link, a user can view the standalone topic in themain navigation framework.

You can alsomodify the skin styles for these navigation links to change the way they lookor the wordsused in the links. To
do this in a Standard skin, open the Skin Editor, select theStyles tab, expand theControl group, and set the values for
theNavigation Link BottomandNavigation Link Top properties. To do this in an HTML5 skin, open the Skin Editor,
select theStyles tab, expand theNavigation Link group, and set the values for theBottomand Top properties.

HOW TO SHOW NAVIGATION LINKS IN WEBHELP STANDALONE TOPICS

1. Open a Standard or HTML5 skin.

2. If you opened a Standard skin, select theWebHelp Setup tab. If you opened an HTML5 skin, select theSetup
tab.

3. In the Topic Settings section, clickShow navigation link at top of topic or Show navigation link at bot-
tom of topic.

4. Click to save your work.
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Specifying Browser Settings

This feature is supported in HTML5,WebHelp, andWebHelp Plusoutput.

You can specifywhich featureswill be used in the output window when a browser is involved.

HOW TO SPECIFY BROWSER SETTINGS FOR WEBHELP OUTPUT

1. Open a Standard or HTML5 skin.

2. Select theWebHelp Setup tab. If you opened an HTML5 skin, select theSetup tab.

3. Select the options that you want to include in the browser output window.

Use Browser Default SettingsClick this checkbox if you want the output window to use the settings spe-
cified in the user's Internet browser. If you do not select this checkbox, you can select specific browser fea-
turesbelow to include in the output window.

If you do not select "Use Browser Default Settings" above, click the checkboxesnext to each browser feature that
you want to include in the output window.

ToolbarDisplays the browser toolbar at the top of the output window.

Menu Displays the browser menu at the top of the output window.

LocationBar Displays the browser location bar (or addressbar) at the top of the output window.

StatusBarDisplays the browser statusbar at the bottom of the output window.

Resizable Allowsusers to resize the output window.

4. Click to save your work.

Important: If you specify browser settings for WebHelp,WebHelp Plusor HTML5, youmust provide your
userswith a proper link to open your online Help. Otherwise the browser featuresmentioned below will not
work properly. For details, see "CSH Calls for WebHelp andWebHelp Plus—Developers" on page 37.

CHAPTER 2│WebHelpGuide 21



Specifying Navigation Pane Settings for HTML5 and WebHelp Outputs

This feature is supported in HTML5,WebHelp,WebHelp AIR, andWebHelp Plusoutput.

You can specify navigation settings for HTML5,WebHelp,WebHelp AIR, or WebHelp Plusoutput. The navigation pane is
used to hold the TOC, Index, Search, Glossary, Browse Sequences, and Favorites in an accordion-type structure.

HOW TO SPECIFY NAVIGATION PANE SETTINGS FOR WEBHELP OUTPUT

1. Open a Standard or HTML5 skin.

2. Select theWebHelp Setup tab. If you opened an HTML5 skin, select theSetup tab.

3. Select the appropriate options.

PANE POSITION

Select a location (Left, Right, Top, Bottom) in the output window for the navigation pane. A small preview to the
right changesas youmake your selection.

PANE SIZE

Enter the width of the navigation pane for the output window (in pixels). You can type a number or use the up and
down arrows.

VISIBLE ACCORDION ITEMS

Specify howmanynavigation items (e.g., TOC, Index, Search) you want to be included at full size in the navigation
pane. (This option is not available in HTML5 skins.)

E X A M P L E

If you include six tabs in the output window (using theGeneral tab) and set this field to "4," the first four
navigation itemswill be shownwith full-sized links. The remaining two itemswill still be accessible in the
navigation pane, but their linkswill not be full-sized, but rather smaller icons.

HIDE NAVIGATION PANE ON STARTUP

Click this checkbox if you do not want the navigation pane to be immediately displayed when the Help is accessed
in this skin. Youmight use this option, for example, if you are creating a skin to be used for context-sensitive Help
(CSH) topics (asopposed to your main Help systemwith full navigation).With CSH topics, the navigation pane is
not usually necessary because the user wants to see information only for a very specific area.
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EXCLUDE ACCORDION TITLE

Removes the accordion title from theWebHelp output. (This option is not available in HTML5 skins.)

If you generate output usingWebHelp,WebHelp AIR, or WebHelp Plus, the title of the active accordion bar dis-
playsbydefault in the output, like this:
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You have the option of excluding this accordion title from the output. This shifts the navigation buttons for the out-
put to the left, like this:

4. Click to save your work.
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Specifying Web Toolbar Settings—WebHelp Outputs

This feature is supported inWebHelp,WebHelp AIR, andWebHelp Plusoutput.

You can specifyweb toolbar settings for some online outputs. This includesdetermining which buttonsare displayed in the
toolbar. You can also add custom JavaScript for the toolbar.

HOW TO SPECIFY CUSTOM TOOLBAR SETTINGS FOR WEBHELP OUTPUTS

1. Open a Standard skin.

2. Select theWebHelp Toolbar tab.

3. Select options to include specific features (buttons) in the toolbar. Items that will be included in the toolbar are dis-
played in the Selected section on the right. Items that will not be included in the toolbar are displayed in the Avail-
able section on the left. You can use the right arrow button tomove items from the Available section to the
Selected section.
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Below are descriptionsof the various items.

ADD TOPIC TO FAVORITES

Lets users add the active topic to the Favorites pane so that they can quickly access the topic in the future.

BACK

Lets users open the topic that was viewed previously.

COLLAPSE ALL

Lets users collapse all elements such as togglers, drop-down effects, and expanding text effects in a topic (if they
are expanded).
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CURRENT TOPIC INDEX

Lets users see the display for the current topic in the sequence. This is typically used in conjunction with the "Next
Topic" and "PreviousTopic" buttonswhen the topic in question exists in a browse sequence. Flare finds the cur-
rent topic in a browse sequence and display its position in relation to the rest of the topics in that sequence. (The
root node is used to determine the count; in other words, if there are "child" topics in the sequence structure under
the current topic, theywill be included in the count.)

EDIT USER PROFILE

Lets users edit their Pulse or Feedback registration profile settings.

EXPAND ALL

Lets users expand all elements such as togglers, drop-down effects, and expanding text effects in a topic (if they
are not yet expanded).
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FORWARD

Lets users open the next topic in a previously viewed sequence.

HOME

Lets users open a designated home page (such as your company'swebsite).

NEXT TOPIC

Lets users open the next topic in the sequence. First, Flare attempts to find the current topic in a browse
sequence and navigate to the next topic from there. If you do not have a browse sequence, Flare looksat the pos-
ition of the current topic in your table of contents (TOC) and opens the next topic after it.

PREVIOUS TOPIC

Lets users open the previous topic in the sequence. First, Flare attempts to find the current topic in a browse
sequence and navigate to the previous topic from there. If you do not have a browse sequence, Flare looksat the
position of the current topic in your table of contents (TOC) and opens the previous topic before it.
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PRINT

Lets users open the Print dialog so that they can send the open topic to the printer.

QUICK SEARCH

Lets users initiate a search in the active topic for the word or phrase that hasbeen typed in the field next to the but-
ton.

REFRESH

Lets users update the content of the topic being viewed.

REMOVE HIGHLIGHT

After a user performsa quick search in a topic, the search text found in the topic is highlighted. This button lets
users turn the highlights off.

CHAPTER 2│WebHelpGuide 29



SELECT BROWSE SEQUENCE

Lets users open the Browse Sequence feature.

SELECT FAVORITES

Lets users open the Favorites feature.

SELECT GLOSSARY

Lets users open theGlossary feature.

SELECT INDEX

Lets users open the Index feature.
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SELECT SEARCH

Lets users open the Search feature.

SELECT TOC

Lets users open the TOC feature.

STOP

 Lets users prevent a page from downloading file information.

TOGGLE NAVIGATION PANE

Lets users toggle between hiding and showing the navigation pane in the output window.
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TOPIC RATINGS

Lets users submit ratings for a topic (if you have incorporated your output with MadCap Pulse or Feedback).

4. (Optional) You can use the buttonsat the bottom of the tab to perform additional tasks.

Opens the New Toolbar Button dialog, which lets you add a custom button to the toolbar. After cre-
ating the custom button, select it and click tomove it to the Selected section.

Unless you specify otherwise, in the output the new button will display the text for the name you gave
it. However, you can change this byediting the control type for the new button. To do this, you can
select theStyles tab in the Skin Editor, expand the Toolbar Itemnode, select one of the styles listed
above, expand the Type property group, and from theControl Type field selectButton. To
choose an image for the button, expand theGeneral property group on the Styles tab and select
image files in the Icon fields.

If you want to provide a command for the custom button (e.g., so that clicking the button opensa web-
site), you can select theStyles tab in the Skin Editor, expand the Toolbar Itemnode, select one of
the styles listed above, expand the Type property group, and enter a command in theOnClick field.
For example, the following command opens theMadCap Software website when a user clicks the
button:

window.open("http://www.madcapsoftware.com");

Alternatively, you can use the JavaScript area on theWebHelp toolbar tab to enter a command for
the button. See the next step.

Removes the selected custom button from the Available section.

Moves the selected item up in the order in the Selected section. In the output, buttonsare displayed
left to right according to the order in which theyappear on this tab, with the item at the top being the
first button shown on the left in the output.

Moves the selected item down in the order in the Selected section.
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Removes the selected item(s) from the Selected section.

Addsa separator to the Selected section. A separator is the divider between the toolbar buttonsand
the navigation pane.

Resets the toolbar to the default settings.

5. (Optional) If you want to include custom JavaScript in the toolbar, clickEdit in the area to the right. This opens the
Toolbar JavaScript dialog, which you can use to enter or load custom JavaScript for the toolbar.

For example, the following command opens theMadCap Software website when a user clicks the button:

function MyFunction()

{

window.open("http://www.madcapsoftware.com");

}

6. Click to save your work.

Note: You can also specify custom toolbar settings for HTML5 output.

Note: The Section 508 standard states that "Documents shall be organized so theyare readable without
requiring an associated stylesheet." Thismeans that some users need to view output with styles disabled in the
browser. However, if styles are disabled, the frame containing the toolbar inWebHelp output maynot be fully
visible, and no scroll bar is provided because it wasexplicitly set not to display. Therefore, in order to be in com-
pliance with Section 508, you can use an option in a Standard skin in Flare to set scrolling values for the toolbar
and navigation frames inWebHelp andWebHelp Plusoutput.
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CSHCalls for WebHelp
You can workwith your developer to connect aWebHelp or WebHelp Plus system to a soft-
ware application or to open specific parts of your online documentation from a simple web link.
The application or web link(s) can be connected to the basicHelp output, to specific topics in
the output (context-sensitive Help), or both.

Basic Help The developer can connect the application or web link to your basic
WebHelp or WebHelp Plusoutput, rather than to a specific topic. The Help will open in
the browser window, displaying the startup topic that you designate and the navigation
elements that you include.

Context-sensitive Help (CSH) The developer can use CSH to connect the applic-
ation or web link(s) to specific topics in theWebHelp or WebHelp Plusoutput (as long as
you have created CSH in your Flare project and share the header file information with
the developer).

This chapter discusses the following:

What You Need to Do 36

CSH Calls for WebHelp and WebHelp Plus—Developers 37



What You Need to Do
1. Workwith your developer to determine how you want to connect the online output to the application or web link

(s).

2. Create and build your WebHelp or WebHelp Plus target in Flare.

3. Provide the developer with the output files, aswell as the CSH header file.

4. Provide the developer with the information in the following topic: "CSH Calls for WebHelp andWebHelp Plus—
Developers" on the next page .

36



CSH Calls for WebHelp and WebHelp Plus—Developers

Information for Developers

Use the following information if you are producingWebHelp or WebHelp Plusand want to incorporate context-sensitive
Help (CSH) into the software application.

There are twomethods you can use.

Method 1—JavaScript Using thismethod requires calling a JavaScript function that Flare provides.

Method 2—URL Using thismethod, you can create a hyperlink to launch the Help system.

WhichMethod is Best for You?

Eachmethod has its unique benefits. Generally speaking, the JavaScript method lets you havemore control, whereas the
URLmethod is a bit more quick and simple.

One reason to choose the JavaScript method is to better control the window size and location.With the URLmethod, the
browser window automatically starts to open at the same size and location as the previous time that browser window was
opened. But if you have specified a different size and location for your output window, the window will visiblymove and res-
ize accordingly. The JavaScript method prevents this type of behavior byopening the window directly to the size and loc-
ation you specified. You would set the window size and location in the skin. Then in the JavaScript call you would specify the
appropriate skin.

Another benefit to using the JavaScript method is that it is required in order for the Browser Settingsoption to take effect.
This option can be found on theWebHelp Setup tab of the Skin Editor.

HOW TO USE JAVASCRIPT TO OPEN WEBHELP OR WEBHELP PLUS

1. Author Add a header file to your project.

2. Author Add an alias file to your project.

3. Author In the AliasEditor, create and assign an identifier (ID) for the topic that you want to link to from the CSH
call.

For example, if you have a topic called "Welcome.htm," youmight create a new ID and also name it "Welcome."
Then youmight assign a value of 1000 to it. You wouldmake sure that the topicWelcome.htm is assigned to the
identifier.

Finally, an optional step in the AliasEditor is to assign a skin to that ID. However, you can bypass this step and spe-
cify a skin later when you create the actual JavaScript, or you can choose not to select a skin at all.
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4. Author Build your Help system using aWebHelp or WebHelp Plus target and publish the output files to the final
destination.

5. Developer Add a reference to the JavaScript file (which is created automaticallywhen the author builds the out-
put). This .js file is named after theWebHelp or WebHelp Plusoutput file and placed at the root level of the output
folder. For example, if the output file is named "MyFirstHelp.htm," the JavaScript file is called "MyFirstHelp.js."
The reference to the JavaScript file should use the following format: <script type="text/javascript" src="path and
name of file.js"></script>.

Note: Make sure you use forward slashes (/) in the src path to the file, even if the file is referenced loc-
ally.

6. Developer Create a trigger and add the command to let users open the Help system. Here is a format that you
can use to add a button.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(ID, skin
name, search string, first pick search string value );" />

You can change the input type and the value if necessary. Themost important parts that you will adjust are the ele-
mentswithin parentheses (ID, skin name, search string, first pick search string value).

ID This is the CSH ID that the author created in Flare (see Step 3 above). This can be either the identifier
name or value. The topic and skin associated with the ID will be used. If no skin is associated with the ID in
Flare, the skin name that you provide in this commandwill be used. Alternatively, the ID maycontain a topic
path. In this case, the specified topicwill be loaded with the skin that is specified in this command. The topic
pathmust be relative to the Content folder of the Flare project. You also have the option of entering "null"
instead of an ID to use the Help system's default starting topic.

Skin Name This is the name of the skin to use when opening the Help system. If a skin hasbeen assigned
to the ID in Flare (see Step 3 above) and you enter a skin name in this command, the skin name in the com-
mandwill take precedence. You also have the option of entering "null" instead of a skin name if you want to
use the Help system's default skin or to use the skin that is associated with the CSH ID in Flare.

Search String This is an optional element that automatically performsa search for a specific string.

First Pick Search String Value This element can be used in conjunction with the search string. If you
use the first pick option, you can include a true or false value. If the value is true, the first topic found with the
specified search string will be opened automatically. If the value is false, the search resultswill simply be dis-
played; the first topicwill not be opened automatically.
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In the following example, the topic and skin associated with "Welcome" will be used. No search string information is
included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp('Welcome', null,
null, null );" />

In the following example, the topic associated with "Welcome" will be used. "BlueSkin" will override the skin associated with
"Welcome." No search string information is included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp('Welcome',
'BlueSkin', null, null );" />

In the following example, the topic and skin associated with the ID value 1000 will be used. No search string information is
included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(1000, null, null,
null );" />

In the following example, the topic associated with the ID value 1000 will be used. "BlueSkin" will override the skin asso-
ciated with ID value 1000. No search string information is included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(1000, 'BlueSkin',
null, null );" />

In the following example, "Company/Employees.htm" will be used with the default skin. No search string information is
included.

<input type="button" value="Open Help System" onclick="FMCOpenHelp('Com-
pany/Employees.htm', null, null, null );" />

In the following example, both the default topic and skin will be used. A search will automatically be performed for the
words "quarterly report," but the first topic found in the searchwill not be opened automatically.
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<input type="button" value="Open Help System" onclick="FMCOpenHelp(null, null,
'quarterly report', false );" />

In the following example, the default topicwill be used with "BlueSkin." A search will automatically be performed for the
words "quarterly report," and the first topic found in the searchwillbe opened automatically.

<input type="button" value="Open Help System" onclick="FMCOpenHelp(null, 'BlueSkin',
'quarterly report', true );" />

HOW TO USE A URL TO OPEN WEBHELP OR WEBHELP PLUS

1. Author (Optional) Add a header file to your project.

2. Author (Optional) Add an alias file to your project.

3. Author (Optional) In the AliasEditor, create and assign IDs for the topics to which you want to provide links. If you
do not want to create a header file, alias file, and IDs for topics, you can instead use the file names for the topics to
which you want to link.

An optional step in the AliasEditor is to assign a skin to that ID. However, you can bypass this step and specify a
skin later when you create the actual link, or you can choose not to select a skin at all.

4. AuthorBuild your Help system using aWebHelp or WebHelp Plus target and publish the output files to the final
destination.

5. DeveloperCreate a trigger and add a link to let users open a specific area of the Help system.

There is a certain amount of flexibility in termsof how you create the link and what you can include in it. Here is the
basic structure of the link.

[main entry file]_CSH.htm?[search string]|FirstPick#[ID or topic file name.htm]
|[skin name]

Main Entry file_CSH.htm This is themain entry file for your output. The file name is determined by
whatever you enter into theOutput File field in theGeneral tab of the Target Editor. If you do not provide
a name in this field, the name "Default" will be used. After the file name, it is important that you add an under-
score followed by "CSH."
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Note: You do not need to include the "_CSH" portion in the file name of the topic in Flare. You
only need to add " _CSH" to the web page hyperlink connecting to that topic.

Search String This is an optional element that automatically performsa search for a specific string.

First Pick This element can be used in conjunction with the search string. If you include the first pick option,
the first topic found with the specified search string will be opened automatically. If you do not include this
element, the search resultswill simply be displayed; the first topicwill not be opened automatically.

ID This is the CSH ID that you created in Flare (see Step 3 above). This can be either the ID name or
value. The topic and skin that is associated with the ID will be used, unless you override it in this link by spe-
cifying a different skin name. If you do not want to use amap ID, you can use the topic file name (see
below).

Topic Name This is the name of the specific topic to which you want to link. If you use this element, you do
not need to create an ID asdescribed above. The topic pathmust be relative to the Content folder of the
Flare project. If you do not want to use the topic name, you can use an ID (see above).

Skin Name If you use an ID in the link, the skin associated with that ID (if any) will be used to display the
Help. However, you can specify a skin directly in the link, which will override the skin associated with that
topic in the alias file.

E X A M P L E S

<a href="http://my.mycompany.com/Default_CSH.htm#Soccer|Green">Click here to
open</a>

<a href="http://my.mycompany.com/Default_CSH.htm#1000">Click here to open</a>

<a href="http://my.mycompany.com/Default_CSH.htm#Soccer.htm">Click here to open</a>

<a href="http://my.mycompany.com/Default_CSH.htm?World Cup Standings#1000">Click
here to open</a>

<a href="http://my.mycompany.com/Default_CSH.htm?World Cup Stand-
ings|FirstPick#Soccer">Click here to open</a>

In these examples, the following were used.

Default.htm =main entry file name

1000 =CSH ID value
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Soccer =CSH ID name

Soccer.htm = topic in the project, at the root level of the Content Explorer

World Cup Standings= search term

Green = skin name
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CSHCalls for WebHelp
Mobile
You can workwith your developer (or you can function as the developer yourself) to open spe-
cific parts of your WebHelpMobile documentation fromweb links. In order to accomplish this,
you need to have created context-sensitive Help (CSH) in your Flare project and share the
header file information with the developer.

This chapter discusses the following:

What You Need to Do 44
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What You Need to Do
1. Workwith your developer to determine how you want to connect themobile output to the web link(s).

2. Create and build your WebHelpMobile target in Flare.

3. Provide the developer with the output files, aswell as the CSH header file.

4. Provide the developer with the information in the following topic: "CSH Calls for WebHelpMobile—Developers"
on the next page.
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CSH Calls for WebHelp Mobile—Developers

Information for Developers

Use the following information if you are producingWebHelpMobile and want to incorporate context-sensitive Help (CSH).
This lets users open specific parts of the output fromweb links.

HOW TO CREATE CSH CALLS FOR WEBHELP MOBILE

1. Author (Optional) Add a header file to your project.

2. Author (Optional) Add an alias file to your project.

3. Author (Optional) In the AliasEditor, create and assign IDs for the topics that you want to provide links to. If you
do not want to create a header file, alias file, and IDs for topics, you can instead use the file names for the topics to
which you want to link.

4. Author Build your Help system using aWebHelpMobile target and publish the output files to the final destination.

5. DeveloperCreate a trigger and add a link to let users open a specific area of the Help system.

There is a certain amount of flexibility in termsof how you create the link and what you can include in it. Here is the
basic structure of the link.

[main entry file]?cshid=[ID number, ID name, or topic path/name]&searchQuery=
[search string]&firstPick=true

After the questionmark, you can specify any combination of the parameters (cshid, searchQuery, firstPick), sep-
arted byampersands (&). The order of the parameters doesnot matter.

Main entry file Provide the path to themain entry file for your output. The file name is determined by
whatever you enter into theOutput File field in theGeneral tab of the Target Editor. If you do not provide
a name in this field, the name "Default" will be used.

cshid This is the CSH ID that you created in Flare (see Step 3 above). This can be either the identifier
name or value. Alternatively, you can enter the path and name of the specific topic to which you want to link.
If you use this element, you do not need to create an ID asdescribed above. The topic pathmust be relative
to the Content folder of the Flare project.

searchQuery This is an optional element that automatically performsa search for a specific string.

firstPick This element can be used in conjunction with the search string. If you include the first pick option,
the first topic found with the specified search stringwillbe opened automatically. If you do not include this
element, the search resultswill simply be displayed; the first topicwill not be opened automatically.
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E X A M P L E S

<a href="http://mycompany.com/Default.htm?cshid=1000&searchQuery=World Cup Stand-
ings&firstPick=true">Click here to open</a>

<a href="http://mycompany.com/Default.htm?cshid=Soccer&searchQuery=World Cup Stand-
ings&firstPick=true">Click here to open</a>

<a href="http://mycompany.com/Default.htm?cshid=Soccer.htm&searchQuery=World Cup Stand-
ings&firstPick=true">Click here to open</a>

In these examples, the following were used.

Default.htm =main entry file name

1000 =CSH ID value

Soccer =CSH ID name

Soccer.htm = topic in the project, at the root level of the Content Explorer

World Cup Standings= search term
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MergingOutput from Flare
WebHelp

This feature is supported in allWebHelp outputs (HTML5,WebHelp,WebHelp AIR,
WebHelpMobile, andWebHelp Plus ).

Use thismergingmethod if you are developing one of theWebHelp outputs (WebHelp,
HTML5,WebHelp AIR,WebHelpMobile,WebHelp Plus) and you want to merge the output
files from your parent project with theWebHelp output files from an external Flare project.
Thismethod is useful, for example, if another author isworking on the externalWebHelp pro-
ject to which you are linking and you only have access to the output files (not the project files).

Before your master project can bemerged with an externalHelp system, the output folders
and files for the external (or "child") project need to be copied to a folder called "Subsystems"
in the same location where themaster project is being published. The child's target folder con-
taining these output files also needs to be included at this location.



E X A M P L E

For example, if themaster project's output files are being published to C:\MyHelpSys-
tem\Master\Master.mcwebhelp, the output folders and files for the child project should be copied to the folder
C:\MyHelpSystem\Master\webSubsystems (e.g., C:\MyHelpSys-
tem\Master\Subsystems\AnotherHelpSystem\AnotherHelpSystem.mchelp). In this example, "Another-
HelpSystem" is the target folder that you generated, which holds the output folders and files, and
"AnotherHelpSystem.mcwebhelp" is themain output file for the child project that was created. Not only does the
main .mcwebhelp output file need to be included in this folder, but also the ancillary output folders and files (e.g.,
Content, Data, Skin).
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You canmergeWebHelp outputs using an automatic or manualmethod.

HOW TO MERGE OUTPUT FROM WEBHELP PROJECTS (AUTOMATIC METHOD)

1. Generate the output for the child project.

2. Open the TOC in the Flare project that will serve as the parent project.

Note: You can alsomerge projects by linking them from a browse sequence, aswell as from a TOC. If
you want to do this, simply follow these same stepsafter opening your browse sequence.

3. In the TOC Editor, select the TOC entry or bookwhere you want to link the output from the childWebHelp project.
(The TOC of the linked project will be inserted at that spot in the parent TOC.)

4. In the local toolbar of the TOC Editor, click . The Properties dialog opens.

5. ClickEnter External Help System. The Link to Help System dialog opens.

6. ClickBrowse.

7. In the Files of type field, click the down arrow and selectMadCap Web Help Files (*.mcwebhelp). Then find
and select theMCWEBHELPoutput file to which you want to link.

8. ClickOK.

The full path to the file is displayed in the field.

9. (Optional) If you want themerged TOC to replace the entry that you selected, do the following:

a. Select theAdvanced tab.

b. Click the checkbox labeledWhen merging, replace node with merged TOC.
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For example, youmight have a TOC in your master project that looks like this:

If you select the option in this step to replace the node, themerged TOC would look like this in the output:
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And if you do not select this option, your merged TOC would look like this:

10. In the Properties dialog, clickOK.

11. Build the output for theWebHelp target in your "master" project.

Flare automatically creates the Subsystems folder for you. It also copies the target folder and .mcwebhelp file
(along with the ancillary output files and folders) to the appropriate destination. When you open the TOC in the out-
put, you will see the integrated TOC from the linked project.
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HOW TO MERGE OUTPUT FROM WEBHELP PROJECTS (MANUAL METHOD)

1. Generate the output for the child project.

2. Open the TOC in the Flare project that will serve as the parent project.

3. In the TOC Editor, select the TOC entry or bookwhere you want to link the output from the childWebHelp project.
(The TOC of the linked project will be inserted at that spot in the parent TOC.)

4. In the local toolbar of the TOC Editor, click . The Properties dialog opens.

5. ClickEnter External Help System. The Link to Help System dialog opens.

6. Type the name of the child target andmain output file (e.g., Another-
HelpSystem/AnotherHelpSystem.mcwebhelp).

7. ClickOK.

8. (Optional) If you want themerged TOC to replace the entry that you selected, do the following:

a. Select theAdvanced tab.

b. Click the checkbox labeledWhen merging, replace node with merged TOC.

For example, youmight have a TOC in your master project that looks like this:
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If you select the option in this step to replace the node, themerged TOC would look like this in the output:

And if you do not select this option, your merged TOC would look like this:
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9. In the Properties dialog, clickOK.

10. Build the output for theWebHelp target in your "master" project.

11. In themaster Flare project, right-click on the target and selectOpen Output Folder. Within that folder, manually
create another folder and name it Subsystems.

12. In the child Flare project, selectProject>Open Output Folder (if using the ribbon view) or Build>Open Out-
put Folder (if using themenu view).

13. Copy the target folder to bemerged with themaster project.

14. Paste the target folder within the Subsystems folder that you created in themaster output folder.

Note: There are occasionswhen projects cannot bemerged because the file name is the same in two or more
of the linked projects (e.g., multiple DotNet Help projects all named "MyDotNetProject.mchelp," multiple
WebHelp projects all named "MyWebProject.mcwebhelp," or multiple Microsoft HTMLHelp projects all named
"MyHtmlHelp.chm"). The way to solve this dilemma is tomake sure each linked project hasa different output
file name. To do this: (1) open the target, (2) select theGeneral tab in the Target Editor, and (3) enter a unique
name in theOutput File field.

Note: If you plan to useMarkof theWeb (MOTW) and aremerging output frommultiple FlareWebHelp pro-
jects, make sure you enableMOTW in all of the subprojects to be included in themerge. Otherwise, the output
will not load smoothly into the browser window for the user. For more information about MOTW, see
Microsoft'sMSDN website.

Note: If you have previouslymerged Flare projectswithWebHelp outputs and then decide to generate
WebHelp Plusoutput from themaster project instead, youmust make sure that the child projects linked to the
master contain at least oneWebHelp Plus target each. Even if you keep the link from themaster project to a
WebHelp target in the child, the child project must also have aWebHelp Plus target.

Note: If youmerge projects, synonym fileswill remain separate in each project. For example, if you create syn-
onyms in Project A but not in project B, only the topics from Project Awill use the synonymswhen users perform
searches in the output.
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More AboutWebHelp Plus
BecauseWebHelp Plus is a particularly powerful output type, there are several additional
tasks to consider when using this format.

This chapter discusses the following:

Enabling WebHelp Plus Output 56

Installing IIS and ASP.NET 57

Setting Up a WebHelp Plus Target 67

Configuring IIS on Production Server 69

Starting Microsoft Indexing Service 71

Starting Microsoft Windows Search 72

Enabling WebHelp Plus Search 73

Testing WebHelp Plus Search 74

Viewing WebHelp Plus Output 75

Merging Output at Runtime Using WebHelp Plus 79

Including Non-XHTML Files in Search 87

WebHelp Plus Scenario 91

FAQs—WebHelp Plus 96



Enabling WebHelp Plus Output
If you want to take advantage of the advanced server-side featuresofWebHelp Plus (i.e., automatic runtime project mer-
ging, faster search, searching of non-XHTML files), youmust enableWebHelp Plusoutput. This includesperforming the
following tasks: (1) installingMicrosoft Internet Information Services (IIS) and ASP.NET, (2) setting up theWebHelp Plus
target and generating/publishing, (3) configuring IIS on the production server, (4) startingMicrosoft Indexing Service or
MicrosoftWindowsSearch (depending on the operating system), and (5) enablingWebHelp Plus search.

It is not necessary to install these in order to simply buildWebHelp Plusoutput. However, if you want to be able to view and
displayWebHelp Plusoutput, the following stepsare necessary. Youmust perform these stepson themachine that will be
hosting the publishedWebHelp Plusoutput. If you want to view the output on your localmachine to test the results, then
you also need to perform these stepson your local computer, except for the procedure "Configuring IIS on Production
Server."

For a complete scenario that illustrates these and other WebHelp Plus steps in a real-life situation, see "WebHelp Plus
Scenario" on page 91.
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Installing IIS and ASP.NET
The following steps show you how to install IIS and ASP.NET, depending on the operating system.

WINDOWS 8

The following steps show you how to install IIS and ASP.NET 4.5 for Windows8.

INSTALLING IIS

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. SelectPrograms and Features.

3. ClickTurn Windows features on or off.

4. Select Internet Information Services.

5. Expand Internet Information Services>Web Management Tools>IIS 6 Management Compatibility.

6. Click IIS Metabase and IIS 6 configuration compatibility.

INSTALLING ASP.NET 4.5

7. Under Internet Information Services expandWorld Wide Web Services.

8. ExpandApplication Development Features.

9. Click the checkboxnext toASP.NET 4.5 to add a checkmark.

10. ClickOK.
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WINDOWS 7

The following steps show you how to install IIS and ASP.NET for Windows7.

INSTALLING IIS

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. SelectPrograms and Features.

3. ClickTurn Windows features on or off.

4. Select Internet Information Services.

5. Expand Internet Information Services>Web Management Tools>IIS 6 Management Compatibility.

6. Click IIS 6 Metabase and IIS 6 configuration compatibility.

INSTALLING ASP.NET

7. Under Internet Information Services expandWorld Wide Web Services.

8. ExpandApplication Development Features.

9. Click the checkboxnext toASP.NET to add a checkmark.

10. ClickOK.

11. ClickStart.

12. In the search field enter run.

13. ClickRun. The Run dialog opens.

14. In theOpen field, copyand paste one of the following into the field, depending on whether you have a 32-bit or
64-bit system:

32-BIT

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis -i

64-BIT

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i

15. ClickOK.

Awindow opens, displaying the installation progressof ASP.NET. The window will close automaticallywhen the
installation finishes.
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WINDOWS SERVER 2012

The following steps show you how to install IIS and ASP.NET 4.5 for WindowsServer 2012.

INSTALLING IIS

1. Open the Server Manager.

2. ClickAdd roles and features. The Add Rolesand FeaturesWizard opens.

3. ClickNext two timesuntil you ge to the Server Rolespage.

4. Click the checkboxnext toWeb Server (IIS).

5. In the dialog that opens clickAdd Features.

INSTALLING ASP.NET 4.5

6. In the Add RolesWizard clickNext.

7. Expand .NET Framework 4.5 Features and clickASP.NET 4.5.

8. ClickNext.

9. At theWeb Server Role (IIS) tab, clickNext again.

10. ExpandManagement Tools>IIS 6 Management Compatibility and click IIS 6 Metabase Compatibility.

11. On the Confirm Installation Selectionspage of the wizard, click Install.

12. After the installation is completed, the Installation Results page opens. ClickClose.
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WINDOWS SERVER 2008 R2

The following steps show you how to install IIS and ASP.NET for WindowsServer 2008 R2.

INSTALLING IIS

1. From the Start menu open the Server Manager dialog.

2. ClickAdd roles. The Add RolesWizard opens.

3. ClickNext.

4. Click the checkboxnext toWeb Server (IIS).

5. In the dialog that opens clickAdd Required Features.

6. In the Add RolesWizard clickNext.

7. ClickNext again.

8. On the "Select Role Services" page of the wizard, expandManagement Tools>IIS 6 Management Com-
patibility and click IIS 6 Metabase Compatibility.

9. On the Confirm Installation Selectionspage of the wizard, click Install.

10. After the installation is completed, clickFinish.

INSTALLING ASP.NET

1. In the Server Manager dialog, expandRoles.

2. SelectWeb Server IIS.

3. In theRole Services section, clickAdd Role Services.

4. Click the checkboxnext toASP.NET to add a checkmark.

5. ClickNext.

6. Click Install.

7. ClickClose.

8. In the search field enter run.

9. ClickRun.The Run dialog opens.
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10. In theOpen field, copyand paste one of the following into the field, depending on whether you have a 32-bit or
64-bit system:

32-BIT

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis -i

64-BIT

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i

11. ClickOK.

Awindow opens, displaying the installation progressof ASP.NET. The window will close automaticallywhen the
installation finishes.
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WINDOWS SERVER 2008

The following steps show you how to install IIS and ASP.NET for WindowsServer 2008.

INSTALLING IIS

1. From the Start menu open the Server Manager dialog.

2. ClickAdd roles. The Add RolesWizard opens.

3. ClickNext.

4. Click the checkboxnext toWeb Server (IIS).

5. In the dialog that opens clickAdd Required Features.

6. In the Add RolesWizard clickNext.

7. ClickNext again.

8. On the "Select Role Services" page of the wizard, expandManagement Tools>IIS 6 Management Com-
patibility and click IIS 6 Metabase Compatibility.

9. On the Confirm Installation Selectionspage of the wizard, click Install.

10. After the installation is completed, clickFinish.

INSTALLING ASP.NET

1. In the Server Manager dialog, expandRoles.

2. SelectWeb Server IIS.

3. In theRole Services section, clickAdd Role Services.

4. Click the checkboxnext toASP.NET to add a checkmark.

5. ClickNext.

6. Click Install.

7. ClickClose.
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WINDOWS SERVER 2003

The following steps show you how to install IIS and ASP.NET for WindowsServer 2003.

INSTALLING IIS VIA THE MANAGE YOUR SERVER DIALOG

1. From the Start menu open theManage Your Server dialog.

2. ClickAdd or remove a role.The Configure Your Server Wizard opens.

3. ClickNext.

4. SelectApplication server (IIS, ASP.NET) and clickNext.

5. ClickEnable ASP.NET and clickNext.Your selectionsare summarized.

6. ClickNext.TheWindowsComponentsWizard opens, displaying the statusof the installation.

7. After the installation is completed, clickFinish.

INSTALLING IIS VIA THE CONTROL PANEL

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. Double-clickAdd or Remove Programs.The Add or Remove Programswindow opens.

3. ClickAdd/Remove Windows Components.TheWindowsComponentsWizard opens.

4. In the list of components selectApplication Server and then clickDetails.The Application Server Dialog opens.

5. Click the checkboxnext to Internet Information Services (IIS) to add a checkmark.

6. In theWindowsComponentWizard, "Application Server" should now be selected. ClickNext.

7. ClickFinish.
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INSTALLING ASP.NET

1. ClickStart>Run.The Run dialog opens.

2. In theOpen field, copyand paste one of the following into the field, depending on whether you have a 32-bit or
64-bit system:

32-BIT

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis -i

64-BIT

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i

3. ClickOK.

Awindow opens, displaying the installation progressof ASP.NET. The window will close automaticallywhen the
installation finishes.

Note: ASP.NET pagesbydefault are prohibited in IIS. Therefore, youmust set these pages to be
allowed if you are runningWindowsServer 2003. To do this: (1) In Internet Information Services (IIS)
Manager, selectWeb Service Extensions from the left pane; (2) in the right pane, make sure that
ASP.NET v4.0.30319 is set toAllowed. If it is not, select it and click theAllowbutton.
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WINDOWS XP

The following steps show you how to install IIS and ASP.NET for WindowsXP.

INSTALLING IIS

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. Double-clickAdd or Remove Programs.The Add or Remove Programswindow opens.

3. ClickAdd/Remove Windows Components.TheWindowsComponentsWizard opens.

4. In the list of components selectApplication Server and then clickDetails.The Application Server Dialog opens.

Note: The options in step 4 do not apply to the process for installing IIS onWindowsXPProfessional.
If you are installing IIS onWindowsXP Professional, skip step 4 andmove on to step 5.

5. Click the checkboxnext to Internet Information Services (IIS) to add a checkmark.

6. In theWindowsComponentWizard, "Application Server" should now be selected. ClickNext.

7. ClickFinish.

INSTALLING ASP.NET

1. ClickStart>Run.The Run dialog opens.

2. In theOpen field, copyand paste one of the following into the field, depending on whether you have a 32-bit or
64-bit system:

32-BIT

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis -i

64-BIT

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i

3. ClickOK.

Awindow opens, displaying the installation progressof ASP.NET. The window will close automaticallywhen the
installation finishes.

CHAPTER 6│WebHelpGuide 65



WINDOWS VISTA

The following steps show you how to install IIS and ASP.NET for WindowsVista.

INSTALLING IIS

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. Double-clickPrograms and Features.

3. ClickTurn Windows features on or off.

4. Select Internet Information Services.

5. Expand Internet Information Services>Web Management Tools>IIS 6 Management Compatibility

6. Click IIS 6 Metabase and IIS 6 configuration compatibility.

INSTALLING ASP.NET

7. Under Internet Information Services expandWorld Wide Web Services.

8. ExpandApplication Development Features.

9. Click the checkboxnext toASP.NET to add a checkmark.

10. ClickOK.

11. ClickStart>Run.The Run dialog opens.

12. In theOpen field, copyand paste one of the following into the field, depending on whether you have a 32-bit or
64-bit system:

32-BIT

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis -i

64-BIT

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i

13. ClickOK.

Awindow opens, displaying the installation progressof ASP.NET. The window will close automaticallywhen the
installation finishes.
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Setting Up a WebHelp Plus Target
The following steps show you how to set up your WebHelp Plus target for server-based output.

HOW TO SET UP THE WEBHELP PLUS TARGET

1. In Flare, open theWebHelp Plus target.The Target Editor opens.

2. Select thePublishing tab.

3. In the Indexing Service Catalog Name field, type the catalog that you are using for the output. In most cases,
thiswill be Web, which is the default value. However, if you or someone in your company (e.g., network admin-
istrator) createsa custom catalog, you need to enter that name in the field.

What is a catalog?Microsoft Indexing Service storesall of its index information in catalogs. A catalog comprises
index information and stored properties for a particular group of file system directories.When Indexing Service is
installed withWindowsXP, it automatically builds a catalog, called the System catalog, listing contents of all per-
manently attached disk drives. The System catalog contains an index for all documents except certain system and
temporary files. If Internet Information Services (IIS) is installed, the Indexing Service also createsa web catalog,
which contains an indexof IIS, the default virtual server of theWorldWideWeb.
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Note: This step is necessary only for WindowsXPandWindowsServer 2003.

4. Click to save your work.

5. Generate the target.

6. Publish the output to any location on the web server. If you want to use the default location that was created after
you installed IIS, you can publish the output to C:\Inetpub\wwwroot. If you do this, you can use the "Default Web
Site" folder that you will encounter when performing the next set of steps (i.e., configuring IIS on the production
server).

If you are working on your localmachine for testing purposes, you do not need to publish the output. You can
simply view your WebHelp Plusoutput.When you viewWebHelp Plusoutput on your local computer, Flare cre-
atesa special folder called "MCPreview" within your "C:\Inetpub\wwwroot" folder, and it placesa copyof your
WebHelp Plusoutput files in it. This enables you to test the advanced featuresofWebHelp Pluson your local
machine. (For WindowsVista users testing locally, the physical location isC:\MadCap\[Name of Project]\[Name of
Main EntryFile].htm.)
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Configuring IIS on Production Server
The following steps show you how to configure IIS, depending on the operating system. These stepsare necessary only
for the server where you will be publishing the final output. It is not necessary to perform these stepson your local com-
puter for testingWebHelp Plusoutput.

WINDOWS SERVER 2003 AND WINDOWS XP

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. Double-clickAdministrative Tools.The Administrative Tools dialog opens.

3. Double-click Internet Information Services.The Internet Information Servicesdialog opens.

4. Find your output folder and right-click theService subfolder. Then selectProperties.The Service Properties dia-
log opens.

5. Select theVirtual Directory tab.

6. Next to theApplication name field, click theCreate button.

Note: If this button hasalreadybeen selected, it will display as "Remove" instead. In this case, you do
not need to click the button.

7. In theExecute Permissions drop-down, make sureScripts only is selected. It should alreadybe selected by
default.

8. ClickOK.

WINDOWS SERVER 2008 AND 2008 R2, WINDOWS 2012, WINDOWS 7, WINDOWS 8, AND WINDOWS VISTA

1. Open the Control Panel.

2. SelectSystem and Security.

3. SelectAdministrative Tools. The variousoperating systemshave different ways to find this option.

4. Open the Internet Information Services (IIS) Manager.

5. Expand the node with the computer name.

6. Expand theSites folder.

7. Expand the website folder corresponding to the one that you published.

8. Find your output folder and right-click theService subfolder. Then selectConvert to Application.
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9. Make sure the the application pool is using the .NET 4 framework.

a. In the dialog clickSelect.

b. From the drop-down select an application pool that is using the .NET 4 framework.

c. ClickOK.

10. ClickOK.
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Starting Microsoft Indexing Service
The following steps show you how to start theMicrosoft Indexing Service onmachines that are runningWindowsXPand
WindowsServer 2003. This procedure is not necessary for the other operating systems.

WINDOWS SERVER 2003 AND WINDOWS XP—HOW TO START MICROSOFT INDEXING SERVICE

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. Double-clickAdministrative Tools.The Administrative Tools dialog opens.

3. Double-clickComputer Management.The Computer Management dialog opens.

4. ExpandServices and Applications.

5. Right-click Indexing Service.

6. In the context menu, clickStart. The Indexing Service is now started.
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Starting Microsoft Windows Search
The following steps show you how to start theMicrosoftWindowsSearch onmachines that are runningWindowsServer
2008. This procedure is not necessary for the other operating systems.

WINDOWS SERVER 2008—HOW TO START MICROSOFT WINDOWS SEARCH

1. From the Start menu open the Server Manager dialog.

2. ClickAdd roles.The Add RolesWizard opens.

3. ClickNext.

4. Click the checkboxnext to Files Services.

5. ClickNext twice.

6. Click the checkboxnext toWindows Search Service.

7. ClickNext twice.

8. Click Install.

9. ClickClose.
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Enabling WebHelp Plus Search
The following steps show you how to enableWebHelp Plus search. These stepsmust be done for each catalog that you
are using on the server (or on your localmachine, if you are viewingWebHelp Plusoutput on your computer for testing pur-
poses).

HOW TO ENABLE WEBHELP PLUS SEARCH

1. Navigate to the output folder for theWebHelp PlusHTML5 target on the server or on your localmachine.

If you are enablingWebHelp PlusHTML5 on your localmachine, you can quickly find the output folder bydoing the
following.

a. Open the Project Organizer.

b. Double-click the Targets folder.

c. Right-click on the target and selectOpen Output Folder.

2. In the output folder, double-click theService folder.

3. Double-click the folder labeledConsole.ConfigureSearch.

4. Double-clickConfigureSearch.exe. Awindow appears very briefly and then disappears.

5. Create a folder called "AutoMergeCache" at the root of the site. Then youmust set security preferenceson the
AutoMergeCache folder so the application can create and update files.

a. Right-click on the root folder and chooseExplore to openWindowsExplorer.

b. Right-click onAutoMergeCache and chooseProperties.

c. On theSecurity tab click theEdit button.

d. ClickAdd.

i. Type Everyoneand clickCheck Names, making sure it gets underlined.

ii. ClickOK.

e. Make sureEveryone is highlighted and check the option for Full Control.

f. ClickApply.

g. ClickOK to exit the Permission dialog.

h. ClickOK to exit the Properties dialog.
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Testing WebHelp Plus Search
The following stepsare optional for testingWebHelp Plus search (for MicrosoftWindowsSearch).

HOW TO TEST SEARCH

1. In IIS right-click on the directorywhere your WebHelp Plusproject is published to and chooseExplore.

2. In the upper-right corner of the window you will see a Search input box. Perform a search for a term that is com-
monly found in your project.

3. If you see results, your project is ready to go live.
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Viewing WebHelp Plus Output
You can viewWebHelp Plusoutput on your localmachine for testing purposes, and you can view the output on the server
where the files are published (where users access them). Before viewing the output, however, youmust first follow all of
the steps for enablingWebHelp Plus. See "EnablingWebHelp PlusOutput" on page 56.

Basics of ViewingWebHelp Plus Output

When you viewWebHelp Plusoutput on your local computer, Flare createsa special folder called "MCPreview" within
your "C:\Inetpub\wwwroot" folder, and it placesa copyof your WebHelp Plusoutput files in it. This enables you to test the
advanced featuresofWebHelp Pluson your localmachine. (For WindowsVista users testing locally, the physical location
isC:\MadCap\[Name of Project]\[Name of Main EntryFile].htm.)

When you test the output on your local computer, the output initially needs to be viewed byusing the Flare interface (in
order to generate theMCPreview folder). After that, you can view the output byusing the Flare interface or byopening the
file copies from theMCPreview folder. It is recommended that you use theMCPreview folder for subsequent viewingsof
WebHelp Plusoutput, rather than the Flare interface.

For a complete scenario that illustrates these and other WebHelp Plus steps in a real-life situation, see "WebHelp Plus
Scenario" on page 91.

If you want to testWebHelp Pluson your local computer,the advanced search featuresofWebHelp Plusare not operable.
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Testing Output Locally—Windows Vista andWindows 7

WindowsVista andWindows7 include a feature called User AccessControl (UAC). Bydefault, this feature is enabled in
WindowsVista andWindows7, whichmeans that all users, including administrators, run programs in an under-privileged
state. It is not possible to view for testing on your local computer if WindowsVista or Windows7 is running in this under-priv-
ileged state. If this occurs, you have two options: (1) disable UAC on the localmachine, or (2) run Flare with elevated per-
mission without globally disabling UAC.

OPTION 1—DISABLE UAC ON THE LOCAL MACHINE

1. Open the Control Panel. Onmanycomputers, you can do this by clickingStart>Control Panel.

2. SelectUser Accounts (select it twice if you are in CategoryView).

3. (WindowsVista) ClickTurn User Account Control on or off. Click the checkbox to remove the checkmark.
ClickOK.

(Windows7) ClickChange User Account Control Settings and thenmove the slider toNever notify and
clickOK.

4. Restart the computer.

UAC is now disabled. However, in order to previewWebHelp Plusoutput, youmust be part of the Administrator's
group, because Standard users cannot preview the output. Checkwith your system administrator to determine if
you are in this group.

OPTION 2—RUN FLARE WITH ELEVATED PERMISSION WITHOUT GLOBALLY DISABLING UAC

1. Make sure you are part of the Administrator's group. Checkwith your system administrator to determine if you are
in this group.

2. InWindows, navigate to the Flare executable file (C:\Program Files\MadCap Software\MadCap Flare
V10\Flare.app\Flare.exe).

3. Set yourself as an administrator for Flare (either temporarily or permanently).
TO RUN ONLY A SINGLE INSTANCE OF FLARE AS AN ADMINISTRATOR

a. Right-click on the executable file.

b. SelectRun as administrator.

TO ALWAYS RUN FLARE AS AN ADMINISTRATOR

a. Right-click on the executable file.

b. SelectProperties.

c. Select theCompatibility tab.

d. In thePrivilege Level area, click in the checkbox labeledRun this program as an administrator.
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Procedures for Viewing Output

Use the following procedures to viewWebHelp Plusoutput on the production server (where you publish your final output
files) and on your local computer (for testing purposes).

HOW TO VIEW OUTPUT ON THE PRODUCTION SERVER

1. Open a browser window on any computer.

2. In the address field, type the URL to themain entry file of your output files (where you published them).

Unless you change the name of the output file (on theGeneral tab of the Target Editor), the name of themain out-
put file isDefault.htm.

E X A M P L E

http://www.mycompanysite/help/myWHPtarget/Default.htm

3. PressEnter.

HOW TO VIEW OUTPUT ON THE LOCAL MACHINE FOR TESTING (INITIAL VIEWING)

After generating the output, do one of the following using the Flare interface.

In themessage that displays immediately at the end of the compilation process, clickYes.

OR

Open the Target Editor and in the local toolbar clickView.
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HOW TO VIEW OUTPUT ON THE LOCAL COMPUTER (SUBSEQUENT VIEWINGS)

You can follow the same stepsabove for the initial viewing (using the Flare interface), or you can do the following to quickly
access the files from theMCPreview folder.

1. Open a browser window.

2. In the address field, type the following:

http://localhost/MCPreview/[Name of Main Entry File].htm

For example: http://localhost/MCPreview/Default.htm

Note: The above addresspertains toWindowsXPandWindowsServer 2003 only. If you are testing
on a computer runningWindowsVista, use the following instead: http://localhost:70/[Name of Project]/
[Name of Main EntryFile].htm. The portion ":70" refers to the port number. For example, if testing on
Vista, youmight enter http://localhost:70/MyProject/Default.htm.

3. PressEnter.

Note: If you are testingWebHelp Plusoutput on your localmachine, youmayneed to wait a few minutesafter
viewing the output for the Indexing Service to fully scan your files. Otherwise, youmaynot immediately see the
effects of the scan (e.g., searchesof non-XHTML files, incorporation of merged output files) in the output. If
you avoid performing other tasksduring this period, the scanning of the fileswill be completedmore quickly.
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Merging Output at Runtime Using WebHelp Plus
This is an easyway tomerge the output frommultipleWebHelp PlusFlare targets into one Help system. These targets can
be originated from the same Flare project or from different Flare projects. You simply place the output files in the correct
location on the server (i.e., within your master project'sAutoMerge folder). Flare then automaticallymerges the output
from all of the targetswhen users access the Help. From the end user's perspective, the results are seamless, appearing
asone large Help system. All of the TOCs, browse sequences, indexes, glossaries, and search capabilities for the projects
aremerged.

For a complete scenario that illustrates these and other WebHelp Plus steps in a real-life situation, see "WebHelp Plus
Scenario" on page 91.

Tasks Associated with Merging Output UsingWebHelp Plus
Following are basic tasks involved with merging output usingWebHelp Plus.

HOW TO MERGE OUTPUT AT RUNTIME USING WEBHELP PLUS

1. Enable WebHelp Plus Output If you want to take advantage of the advanced server-side featuresofWebHelp
Plus (i.e., automatic runtime project merging, faster search, searching of non-XHTML files), youmust enable
WebHelp Plusoutput. This includesperforming the following tasks: (1) installingMicrosoft Internet Information
Services (IIS) and ASP.NET, (2) setting up theWebHelp Plus target and generating/publishing, (3) configuring
IIS on the production server, (4) startingMicrosoft Indexing Service or MicrosoftWindowsSearch (depending on
the operating system), and (5) enablingWebHelp Plus search. See "EnablingWebHelp PlusOutput" on page 56.

2. Determine Master Output Decide which of your project outputswill serve as the "master." This is themain out-
put that userswill open. All other outputswill be accessed from that output, although it will appear asone large
Help system to end users.

3. (Optional) Specify TOC and/or Browse Sequence Locations for AutomergeBydefault, the TOCsand
browse sequences from the secondary outputswill be appended at the end of themaster output's TOC and
browse sequence. However, if you want them to be appended somewhere within themaster output's TOC or
browse sequence, you can specify the exact location. See "Specifying the Automerge Location in a TOC for
WebHelp Plus" on page 81 and "Specifying the Automerge Location in a Browse Sequence for WebHelp Plus" on
page 83.

4. (Optional) Specify Order of Merged Outputs When you automergeWebHelp Plusoutputs, the secondary
outputs aremerged to themaster project's table of contents (TOC) and/or browse sequence in alphabetical
order. However, you can override this default configuration andmerge the secondary outputs in anyorder that
you like. See "Specifying theOrder of AutomergedWebHelp PlusOutputs" on page 85.

5. Generate Outputs Build the output for each of the targets to be included in the automerge. Youmust use
WebHelp Plus for all of the targets.
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6. Publish Output to Server Publish the output for themaster project to the web server runningMicrosoft IIS.
The output files for the secondary targets need to be published to the "AutoMerge" subfolder located in themas-
ter target'smain output folder (e.g., http://www.xyzincorporated.com/help sys-
tems/MyTargetName/AutoMerge).

When readers open the online output, theywill see all of theWebHelp Plusoutputsmerged into one Help system.
They can easily navigate and use the indexand search acrossall of the output files.

Note: If you are testingWebHelp Plusoutput on your localmachine, you need view the output at least one
time.When you viewWebHelp Plusoutput on your local computer, Flare createsa special folder called
"MCPreview" within your "C:\Inetpub\wwwroot" folder, and it placesa copyof your WebHelp Plusoutput files in
it. This enables you to test the advanced featuresofWebHelp Pluson your localmachine. (For WindowsVista
users testing locally, the physical location isC:\MadCap\[Name of Project]\[Name of Main EntryFile].htm.)
When testing the automerge feature on your computer, you need to place the secondary ("child") outputs in
the AutoMerge subfolder at this location (asopposed to the output folder that wasgenerated where your Flare
project is located).

Note: If you are testingWebHelp Plusoutput on your localmachine, youmayneed to wait a few minutesafter
viewing the output for the Indexing Service to fully scan your files. Otherwise, youmaynot immediately see the
effects of the scan (e.g., searchesof non-XHTML files, incorporation of merged output files) in the output. If
you avoid performing other tasksduring this period, the scanning of the fileswill be completedmore quickly.

Note: If you want to testWebHelp Pluson your local computer,the advanced search featuresofWebHelp Plus
are not operable.
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Specifying the Automerge Location in a TOC forWebHelp Plus
You can determine where other Flare project outputs aremerged relative to your "master" project's TOC if you are gen-
eratingWebHelp Plusoutput and you are publishing the files to a web server runningMicrosoft IIS.

Bydefault, the other WebHelp Plusoutputswill bemerged at the end of your master project's TOC. However, you can use
the following steps to select one of the available options to override this placement.

HOW TO SPECIFY THE AUTOMERGE LOCATION IN A TOC

1. Open the TOC in the Flare project that will serve as the parent project.

2. Do one of the following:

If you want to merge the other outputs in relation to one of the existing entries in the TOC (e.g., before it,
after it), select that entry (whether it is an individual item or a book).

OR

If you want to merge the other outputs at the location of an entry that is not linked to anyother file, and you
want to provide a label to indicate the location of themerge, create a new TOC item. To do this:

a. Place your cursor in the TOC where you want to add the new item.

b. Click .

c. PressF2.

d. Replace the default text with new text.

e. PressEnter.

f. If necessary, use the arrow buttons in the local toolbar to position the new entry in the TOC.

3. In the local toolbar of the TOC Editor, click . The Properties dialog opens.

4. Select theAdvanced tab.

5. In theServer-based Automerge field, select one of the following:

Before The automerge will occur immediately before the selected TOC entry.

After The automerge will occur immediately after the selected TOC entry.

First Child The automerge will occur at the first location directly after the selected TOC book (i.e., before
anyother entrieswithin the book). If you use this option on a simple TOC entry instead of a book, the entry
will automatically become a bookonce the outputs are automerged.

Last Child The automerge will occur at the last location after the selected TOC book (after the last entry
within the book). If you use this option on a simple TOC entry instead of a book, the entrywill automatically
become a bookonce the outputs are automerged.
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Replace The automerge will occur at the location of the TOC entrywhere you have specified this option. It
would replace any links that might otherwise be applied to that entry. Youmight use this option, for
example, if you want to create a new entry in themaster TOC so that you can add a label at the point where
the automerge occurs.

6. In the Properties dialog, clickOK.

7. Click to save your work.
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Specifying the Automerge Location in a Browse Sequence forWebHelp Plus
You can determine where other Flare project outputs aremerged relative to your "master" project's browse sequence if
you are generatingWebHelp Plusoutput and you are publishing the files to a web server runningMicrosoft IIS.

Bydefault, the other WebHelp Plusoutputswill bemerged at the end of your master project's browse sequence.
However, you can use the following steps to select one of the available options to override this placement.

HOW TO SPECIFY THE AUTOMERGE LOCATION IN A BROWSE SEQUENCE

1. Open the browse sequence in the Flare project that will serve as the "master" project.

2. Do one of the following:

If you want to merge the other outputs in relation to one of the existing entries in the browse sequence
(e.g., before it, after it), select that entry (whether it is an individual item or a book).

OR

If you want to merge the other outputs at the location of an entry that is not linked to anyother file, and you
want to provide a label to indicate the location of themerge, create a new browse sequence item. To do
this:

a. Place your cursor in the browse sequence where you want to add the new item.

b. Click .

c. PressF2.

d. Replace the default text with new text.

e. PressEnter.

f. If necessary, use the arrow buttons in the local toolbar to position the new entry in the browse
sequence.

3. In the local toolbar of the Browse Sequence Editor, click . The Properties dialog opens.

4. Select theAdvanced tab.

5. In theServer-based Automerge field, select one of the following:

Before The automerge will occur immediately before the selected browse sequence entry.

After The automerge will occur immediately after the selected browse sequence entry.

First Child The automerge will occur at the first location directly after the selected browse sequence book
(i.e., before anyother entrieswithin the book). If you use this option on a simple browse sequence entry
instead of a book, the entrywill automatically become a bookonce the outputs are automerged.
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Last Child The automerge will occur at the last location after the selected browse sequence book (after
the last entrywithin the book). If you use this option on a simple browse sequence entry instead of a book,
the entrywill automatically become a bookonce the outputs are automerged.

Replace The automerge will occur at the location of the browse sequence entrywhere you have specified
this option. It would replace any links that might otherwise be applied to that entry. Youmight use this
option, for example, if you want to create a new entry in themaster browse sequence so that you can add a
label at the point where the automerge occurs.

6. In the Properties dialog, clickOK.

7. Click to save your work.
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Specifying the Order of AutomergedWebHelp Plus Outputs
When you automergeWebHelp Plusoutputs, the secondary outputs aremerged to themaster project's table of contents
(TOC) and/or browse sequence in alphabetical order. However, you can override this default configuration andmerge the
secondary outputs in anyorder that you like. See "MergingOutput at RuntimeUsingWebHelp Plus" on page 79.

E X A M P L E

Let’s say you have amaster project with a target named "Main" and three smaller projectswith targets named
"First Child," "Second Child," and "Third Child," respectively. If you place the three smaller project outputs in the
AutoMerge subfolder where "Main" is published, their TOCswill be appended to themaster project's TOC in the
following order:

1. First Child

2. Second Child

3. Third Child

But what if you want "Third Child" to be appended first? You can use the steps in this topic to position it above the
other targets. Therefore, the result would be:

1. Third Child

2. First Child

3. Second Child

Now let's say that you add twomore targets (called "FinalChild" and "Another Child") to the AutoMerge folder. If
you do not adjust your custom order, Flare will automerge these outputs in alphabetical order at the end of your
custom order. Therefore, the final result would be:

1. Third Child

2. First Child

3. Second Child

4. Another Child

5. FinalChild
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HOW TO SPECIFY THE ORDER OF AUTOMERGED OUTPUTS

1. Create an XML file and name it SortOrder.xml. You can do this byopening an editor such asNotepad.When you
save the file, type the xml file extension at the end of the name.

2. Enter the following code into the blank file.

<?xml version="1.0" encoding="utf-8"?>

<SortOrder>

<Item>ProjectA</Item>

<Item>ProjectB</Item>

<Item>ProjectC</Item>

</SortOrder>

3. Replace "ProjectA," "ProjectB," and "ProjectC" with the namesof your own child targets. You can add or remove
line itemsasnecessary.

If you were to use the example at the top of this topic, you would enter the following.

<?xml version="1.0" encoding="utf-8"?>

<SortOrder>

<Item>Third Child</Item>

<Item>First Child</Item>

<Item>Second Child</Item>

</SortOrder>

4. Save the file.

5. Copyand paste the SortOrder.xml file into the AutoMerge directory of your publishedWebHelp Plusoutput. This
file sits beside the child output folders that you are using for the automerge.
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Including Non-XHTML Files in Search

This feature is supported inWebHelp Plusoutput.

When end users perform a search in your online output, you can ensure that non-XHTML files (e.g. PDF, DOC, XLS) are
included in that search. The files do not even need to be linked to anyof the content in your Flare project. This feature is
available if you publishWebHelp Plusoutput to a web server runningMicrosoft Internet Information Services (IIS).

For a complete scenario that illustrates these and other WebHelp Plus steps in a real-life situation, see "WebHelp Plus
Scenario" on page 91.

HOW TO INCLUDE NON-XHTML FILES IN SEARCH

1. Enable WebHelp Plus Output If you want to take advantage of the advanced server-side featuresofWebHelp
Plus (i.e., automatic runtime project merging, faster search, searching of non-XHTML files), youmust enable
WebHelp Plusoutput. This includesperforming the following tasks: (1) installingMicrosoft Internet Information
Services (IIS) and ASP.NET, (2) setting up theWebHelp Plus target and generating/publishing, (3) configuring
IIS on the production server, (4) startingMicrosoft Indexing Service or MicrosoftWindowsSearch (depending on
the operating system), and (5) enablingWebHelp Plus search. See "EnablingWebHelp PlusOutput" on page 56.

2. Generate WebHelp Plus Output In Flare, generate a target using theWebHelp Plusoutput format.

3. Publish WebHelp Plus Output to Server Publish theWebHelp Plusoutput to your Microsoft IISWeb server.

4. (Optional) Add IFilter File types that are automatically supported for WebHelp Plus search include: Microsoft
Office files, HTML files, and TXT files. For other non-supported file types, such asPDF documents, you can down-
load and install a simple IFilter in order to include that file type in the search. To find and download the IFilter for
the file type that you want to include, go to a website that provides these (such ashttp://www.ifilter.org) and fol-
low the instructions for downloading IFilters. Youmust install the appropriate IFilters on the server where the out-
put fileswill be published, and if you are testingWebHelp Plusoutput on your computer, you need to install the
IFilter(s) locally aswell.

5. Copy and Paste Non-XHTML Files to Appropriate Folder Copyall of the non-XHTML files that you want
to be included in the search. Then paste them in the appropriate subfolder of theWebHelp Plusoutput that you
published. Bydefault, WebHelp Pluswill find any files located in the project output folder, aswell as the
"AutoSearch" subfolder. Therefore, you can paste your extra non-XHTML files in the AutoSearch subfolder.
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E X A M P L E

http://www.xyzincorporated.com/help systems/MyTargetName/AutoSearch.

However, if there are anyother folderswhere you want either XHTML or non-XHTML files to be stored
(instead of, or in addition to, AutoSearch), you can perform some extra steps to allow this.

Let's say you also want searches in the Help system to provide results from files in the folder C:\Ex-
ternalSearchFolder. Here are the steps to allow this:

1. This folder must be accessible by IIS. Therefore, create a virtual directory in IIS for it. Following
are steps for doing this.

a. Open the Control Panel. Onmanycomputers, you can do this by clicking
Start>Control Panel.

b. Double-clickAdministrative Tools. The Administrative Tools dialog
opens.

c. Double-click Internet Information Services. The Internet Information
Services (IIS) Manager dialog opens.

d. Expand theWeb Sites folder.

e. Right-click on theDefault Web Site folder and selectNew>Virtual Dir-
ectory.

f. ClickNext.

g. In theAlias field, enter a name for the subfolder (e.g., SearchFolder).

h. ClickNext.

i. Click theBrowse button, then find and select the folder holding the content
that you want to publish (e.g., C:\ExternalSearchFolder).

j. ClickNext.

k. Make sure a checkmark is next toRead.
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l. ClickNext.

m. ClickFinish.

2. Create an XML file called "SearchFolders.xml" and place it in the "AutoSearch" folder in the
WebHelp Plusoutput directory. The contents of this file will specify any virtual directories that
WebHelp Plus should search. Following iswhat you would type in the SearchFolders.xml file.
This example specifies just one folder, but you can add references to asmanyvirtual directories
as you need.

<?xml version="1.0" encoding="utf-8"?>

<SearchFolders>

<Url>/SearchFolder</Url>

</SearchFolders>

When users perform a search in your output, those non-XHTML fileswill also be scanned and become
accessible to the users.
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Note: If you are testingWebHelp Plusoutput on your localmachine, you need to view the output at least one
time.When you viewWebHelp Plusoutput on your local computer, Flare createsa special folder called
"MCPreview" within your "C:\Inetpub\wwwroot" folder, and it placesa copyof your WebHelp Plusoutput files in
it. This enables you to test the advanced featuresofWebHelp Pluson your localmachine. (For WindowsVista
users testing locally, the physical location isC:\MadCap\[Name of Project]\[Name of Main EntryFile].htm.)
When testing this search feature on your computer, you need to place the non-XHTML files in the AutoSearch
subfolder at this location (asopposed to the output folder that wasgenerated where your Flare project is
located).

Note: If you are testingWebHelp Plusoutput on your localmachine, youmayneed to wait a few minutesafter
viewing the output for the Indexing Service to fully scan your files. Otherwise, youmaynot immediately see the
effects of the scan (e.g., searchesof non-XHTML files, incorporation of merged output files) in the output. If
you avoid performing other tasksduring this period, the scanning of the fileswill be completedmore quickly.

Note: If you want to testWebHelp Pluson your local computer,the advanced search featuresofWebHelp Plus
are not operable.
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WebHelp Plus Scenario
The following scenario providesa real-life example of how someonemight set up a local computer and server for pro-
ducingWebHelp Plusoutput. For specific stepsof the tasks represented in this scenario, see "EnablingWebHelp PlusOut-
put" on page 56 and "ViewingWebHelp PlusOutput" on page 75.

S C E N A R I O

Here is the situation: An author is runningWindowsXPon her computer. She hasa Flare project with a target
named "Jackpot" and plans to publish the output to the companywebsite (xyzincorporated.com), using the
WebHelp Plus format. In addition, the author has20MicrosoftWord documents and 15 PDF files that she wants
to be included in user searches. Finally, she has four other Flare projects and wants tomerge themwith the out-
put from the Jackpot target, which will serve as the "parent" target. The author wants to publish the output to this
directory on the server: http://www.xyzincorporated.com/help systems. But before she publishes the final output,
she wants to test the output on her local computer. The following steps in this scenario require the completion of
some tasksby the author and the completion of other tasksby the web administrator, who is responsible for the
production server where the final output fileswill be placed.

1. Author On her local computer, the author completes the steps for installingMicrosoft Internet Infor-
mation Services (IIS) and ASP.NET.

See "Installing IIS and ASP.NET" on page 57.

2. Author In Flare, the author follows the steps for setting up the Jackpot target, which is based on the
WebHelp Plusoutput type. This includesentering "Web" as the catalog name on the Publishing tab
(we're assuming the intention is to use the default value, asopposed to a custom catalog).

See "Setting Up aWebHelp PlusTarget" on page 67.

3. Author The author generates the Jackpot target in Flare. At the end of the compilation process, she
selects "Yes" to view the output. As soon as she does this, theMCPreview folder is automatically created
on her computer at C:\Inetpub\wwwroot, and Flare placesa copyof the Jackpot output files in that
folder.

4. Author The author follows the steps for startingMicrosoft Indexing Service.

See "StartingMicrosoft Indexing Service" on page 71.

5. Author In order to enable the advancedWebHelp Plus search featureson her computer, the author
opens the output folder and double-clicks the file ConfigureSearch.exe, which is located in the output's
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Service\Console.ConfigureSearch subfolder. In the case of this author, she findsher executable file
here:

C:\Documents and Settings\AuthorName\Documents\MyPro-
jects\JackpotProject\Output\authorname\ Jack-
pot\Service\Console.ConfigureSearch\ConfigureSearch.exe

See "EnablingWebHelp PlusSearch" on page 73.

6. Author The author generatesher four "child" Flare targets (those that will bemerged with the parent
Jackpot target). In Flare, she selectsProject>Open Output Folder and copieseach output folder
related to a child target. She then pastes these output folders in the following location:

C:\Inetpub\wwwroot\MCPreview\AutoMerge

The author is careful not to view the output of anyof the child targets from Flare immediately after she
builds them. If she were to do this, the output files for the parent Jackpot project would be overwritten in
theMCPreview folder.

You can also choose specific places in the table of contents or browse sequence where child projects
aremerged. See "Specifying theOrder of AutomergedWebHelp PlusOutputs" on page 85, "Specifying
the Automerge Location in a TOC for WebHelp Plus" on page 81, and "Specifying the Automerge Loca-
tion in a Browse Sequence for WebHelp Plus" on page 83. In this scenario, let's assume the author
simply uses the default merge order.

7. Author Now the author wants to add theWord and PDF files to the output, so that they can be included
in searches. However, an initial step needs to be completed first. Certain files (Microsoft Office, text, and
HTML) do not need anyattention because they can be included in the search just the way theyare. PDF
documents, however, require an IFilter. Therefore, the author downloadsan IFilter from Adobe and
installs it on her computer.

See "Including Non-XHTML Files in Search" on page 87.

8. Author The author copiesand pastes theWord and PDF documents to:

C:\Inetpub\wwwroot\MCPreview\AutoSearch

9. Author The author views theWebHelp Plusoutput on her computer to test themerged output and the
search for Word and PDF content. However, this time she doesnot initiate the view fromwithin Flare.
This time, she opensa browser window and types the following path into the addressbar:

http://localhost/MCPreview/Default.htm
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She does this for two reasons: (1) the output loads faster, and (2) if she had initiated the view fromwithin
Flare, the output files in theMCPreview folder would have been replaced with new files, which would
have overwritten themerged child output,Word documents, and PDF files that were addedmanually.

See "ViewingWebHelp PlusOutput" on page 75.

10. Author Let's say the author is now finished testing her output and is ready to publish the final output to
the server. Therefore, in Flare she createsa publishing destination for the parent Jackpot target that
points to http://www.xyzincorporated.com/help systems/Jackpot. She generates the output for the par-
ent Jackpot target again and publishes the JackpotWebHelp Plusoutput to that location.

11. Author/Web Administrator The author generates the four child Flare target outputs again. In Flare, she
selectsProject>Open Output Folder and copieseach output folder related to a child target. The
author can provide these folders to the web administrator or (if the author hasaccess) directly paste
them in the following location:

http://www.xyzincorporated.com/help systems/Jackpot/AutoMerge

For example, if the author has child targets named "Child1," "Child2," "Child3," and "Child4," those out-
put folderswould be added to the website as follows:

http://www.xyzincorporated.com/help systems/Jackpot/AutoMerge/Child1

http://www.xyzincorporated.com/help systems/Jackpot/AutoMerge/Child2

http://www.xyzincorporated.com/help systems/Jackpot/AutoMerge/Child3

http://www.xyzincorporated.com/help systems/Jackpot/AutoMerge/Child4

Alternatively, the author (or web administrator) couldmanually create subfolders on the website that
are named after each target folder; these subfolderswould be contained within the AutoMerge folder.
The author can then create publishing destinations that point to the appropriate subfolders and auto-
matically publish each child target accordingly.

12. Web Administrator On the server where the output fileswill be published, the company'sweb admin-
istrator completes the steps for installingMicrosoft Internet Information Services (IIS) and ASP.NET.

See "Installing IIS and ASP.NET" on page 57.

13. Web Administrator On the server where the output fileswill be published, the company'sweb admin-
istrator completes the steps for configuring IIS on the production server.

See "Configuring IIS on Production Server" on page 69.
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14. Web Administrator On the server where the output fileswill be published, the company'sweb admin-
istrator completes the steps for startingMicrosoft Indexing Service.

See "StartingMicrosoft Indexing Service" on page 71.

15. Web Administrator The web administrator opens the output folder on the server to enableWebHelp
Plus search. He double-clicks the file ConfigureSearch.exe, which is located here:

http://www.xyzincorporated.com/help systems/Jackpot/Service/Console.ConfigureSearch

See "EnablingWebHelp PlusSearch" on page 73.

16. Web Administrator In order to include the PDF files in the search, the web administrator installs the
appropriate IFilter on the server.

See "Including Non-XHTML Files in Search" on page 87.

17. Author/Web Administrator The author (if she hasaccess) or web administrator copiesand pastes the
20Word documents and 15 PDF files to:

http://www.xyzincorporated.com/help systems/Jackpot/AutoSearch

18. Author To view the published output, the author opensa browser window and types the following path
into the addressbar:

http://www.xyzincorporated.com/help systems/Jackpot/Default.htm

If the author had specified a custom file name for the Jackpot target, such as "JackpotOnline," the
address instead would be:

http://www.xyzincorporated.com/help systems/Jackpot/JackpotOnline.htm
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Note: If you are testingWebHelp Plusoutput on your localmachine, youmayneed to wait a few minutesafter
viewing the output for the Indexing Service to fully scan your files. Otherwise, youmaynot immediately see the
effects of the scan (e.g., searchesof non-XHTML files, incorporation of merged output files) in the output. If
you avoid performing other tasksduring this period, the scanning of the fileswill be completedmore quickly.
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FAQs—WebHelp Plus
Following are some frequently asked questionsaboutWebHelp Plus.

DOES WEBHELP PLUS SUPPORT 32- AND 64-BIT IIS?

Yes.

WHAT DOES CONFIGURESEARCH.EXE DO? WHAT SERVER SECURITY IS REQUIRED TO ALLOW THIS PROGRAM TO PERFORM
CORRECTLY?

WebHelp Plususes Indexing Service for searching inWindowsXPandWindowsServer 2003. The content from a
WebHelp Plusoutput is indexed bya catalog in the Indexing Service. This catalogmust be specified in theWebHelp Plus
target. The ConfigureSearch.exe utility configures the specified catalog for theWebHelp Plusoutput. It only needs to be
run once per catalog; therefore, if another WebHelp Plusoutput on the sameweb server uses the same catalog, the util-
ity doesnot need to be run again for that output.

WebHelp PlususesWindowsSearch for searching inWindowsVista,Windows7, andWindowsServer 2008. The con-
tent from aWebHelp Plusoutput is indexed byWindowsSearch. The ConfigureSearch.exe utility adds theWebHelp
Plus content to theWindowsSearch index .

E X A M P L E

Let’s say you have aWebHelp Plus target and you are publishing toWindowsXP. You have specified that it
should use a catalog called "MyCatalog."

Generate the output and publish it to the destination web server. Then browse to the output folder on the web
server.Within the output folder, locate the "Service\Console.ConfigureSearch" subfolder.

Run the ConfigureSearch.exe utility to configure the "MyCatalog" catalog.

Now let’s say you have a secondWebHelp Plus target that will be hosted on the sameweb server and is also con-
figured to use the catalog called "MyCatalog." Since it is sharing the same catalog, you do not need to run the Con-
figureSearch.exe utility again.

The user account that runs this utility needs to have "administrator" rights.
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HOW CAN YOU TELL IF THE INDEXING SERVICE IS CONFIGURED CORRECTLY TO SUPPORT WEBHELP PLUS?

1. Open the Control Panel.

2. OpenAdministrative Tools.

3. OpenComputer Management.

4. In the Computer Management window, navigate toServices andApplications>Indexing Service.

5. Expand Indexing Service and you will see an entry for your desired catalog.

6. Expand the entry for the catalog and click the entry calledProperties. Thiswill display a list of properties in the
right pane.

7. Locate the two properties calledMadCapSearchable andMadCapConcept. To sort the list by property name,
click theProperty column heading.

8. If both of those properties exist, the Indexing Service catalog is correctly configured.

HOW CAN YOU TELL IF THE WINDOWS SEARCH IS CONFIGURED CORRECTLY TO SUPPORT WEBHELP PLUS?

1. Open the Control Panel.

2. Open Indexing Options. The variousoperating systemshave different ways to find this option.

3. If you see your output folder listed, it is configured correctly.

CAN MULTIPLE INSTANCES OF WEBHELP PLUS BE PRESENT (I.E., DIFFERENT FLARE PROJECTS) ON THE SAME IIS WEBSITE?

Yes. In addition, for WindowsXPandWindowsServer 2003 each unique catalog that is used for differentWebHelp Plus
outputs on the sameweb server needs to be configured separately using the ConfigureSearch.exe utility.

THE TABLE OF CONTENTS AND SEARCH FUNCTIONS SEEM TO REQUIRE SPECIAL SUPPORT OR PARTICULAR CONFIGURATION ON
THE WEB SERVER IN ORDER TO FUNCTION. DOES ANY OTHER PORTION OF WEBHELP PLUS REQUIRE SPECIAL SUPPORT?

The table of contents, index, search, favorites, glossary, and browse sequence panesuse a web service that is part of
theWebHelp Plusoutput.
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IF THE TABLE OF CONTENTS DOES NOT WORK IN WEBHELP PLUS OUTPUT, WHAT DO YOU CHECK IN ORDER TO TROUBLESHOOT
THE PROBLEM?

Verify the following.

VERIFY THAT ASP.NET HAS BEEN REGISTERED WITH YOUR WEB SERVER

1. Open a command prompt bynavigating toStart>Run, type cmd into the text field, and click theOK button.

2. Execute one of the following commands, depending on whether you have a 32-bit or 64-bit system.

32-BIT

C:\WINDOWS\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis -i

64-BIT

C:\WINDOWS\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i

VERIFY THAT THE WEBHELP PLUS WEB SERVICE IS PROPERLY CONFIGURED

1. Open the Control Panel.

2. OpenAdministrative Tools. The variousoperating systemshave different ways to find this option.

3. Open Internet Information Services.

4. Do the following (for WindowsServer 2003 only).

a. Browse toWeb Service Extensions.

b. In the pane on the right, selectASP.NET v4.0.30319.

c. If itsStatusdoesnot show "Allowed," click theAllowbutton.

5. Browse to theWebHelp Plusoutput folder under the website where it waspublished.

6. In the output folder, there is a folder called Service. This folder needs to be set up asa web application. Do the fol-
lowing, depending on the operating system.

(WindowsXPandWindowsServer 2003) Right-click theService folder and selectProperties.

(Windows7,WindowsServer 2008, andWindowsVista) Right-click theService folder, selectConvert to
Application, and clickOK. If you do not see this option, but rather "Manage Application," it is already con-
figured. Skip to step 10.

7. Under theDirectory tab, inspect theApplication Settings area. IfApplication name is grayed out, click the
Create button to its right.

8. TheExecute Permissions drop-down should containScripts only.

9. Click theOK button.

10. TheService folder should have a special icon next to it rather than the usual icon that looks like a yellow folder.
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11. Open a web browser and navigate to your WebHelp Plusoutput web service.

E X A M P L E

Let's say your output residesat:

http://localhost/MyWebHelpPlus

In that case, navigate to:

http://localhost/MyWebHelpPlus/Service/Service.asmx

12. If the web service is configured correctly, you will be taken to a web page that looks like the following:

In theWebHelp Plusoutput folder, there is an AutoMergeCache folder. This folder and the content inside it is automatically
generated when theWebHelp panes (Table of Contents, Index, Glossary, etc.) need to be updated. It could be that the
content in this folder was somehow corrupted. If so, delete theAutoMergeCache folder. Then view theWebHelp Plus
output in a web browser so that the folder is re-created.
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IF THE SEARCH FUNCTION DOES NOT WORK IN WEBHELP PLUS OUTPUT, WHAT DO YOU CHECK IN ORDER TO TROUBLESHOOT
THE PROBLEM? (WINDOWS XP AND WINDOWS SERVER 2003)

Verify the following.

VERIFY THAT THE INDEXING SERVICE IS PROPERLY CONFIGURED

1. Open the Control Panel.

2. OpenAdministrative Tools.

3. OpenComputer Management.

4. In the Computer Management window, navigate toServices andApplications>Indexing Service.

5. Expand Indexing Service and you will see an entry for your desired catalog.

6. Expand the entry for the catalog and click the entry calledProperties. Thiswill display a list of properties in the
right pane.

7. Locate the two properties calledMadCapSearchable andMadCapConcept. To sort the list by property name,
click theProperty column heading.

8. If both of those properties exist, the Indexing Service catalog is correctly configured.

VERIFY THAT THE INDEXING SERVICE HAS INDEXED THE CONTENT FROM YOUR OUTPUT

1. In the Computer Management window, select Indexing Service.

2. In the pane on the right, you will see a list of catalogs in the Indexing Service.

3. Check if the desired catalog still hasdocuments to index. This can be seen in theDocs to Index column. If this
number is not 0, wait for the Indexing Service to finish indexing the files in the catalog.

VERIFY THAT YOU CAN PERFORM A SEARCH USING THE INDEXING SERVICE "QUERY THE CATALOG" UTILITY

1. In the Computer Management window, under the desired catalog in Indexing Service, there is a utility called
Query the Catalog. Enter a term to search for that you know exists in the content of your WebHelp Plusoutput.

2. Click theSearch button.

3. You should see content from your output in the list of search results.
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VERIFY THAT YOU CAN PERFORM A SEARCH USING THE WEBHELP PLUS WEB SERVICE

1. From your web server, open a web browser and navigate to your WebHelp Plusoutput web service.

E X A M P L E

Let's say your output residesat:

http://localhost/MyWebHelpPlus

In that case, navigate to:

http://localhost/MyWebHelpPlus/Service/Service.asmx

2. In the list of links, click theGetSearchResults link.

3. In the searchString field, enter a term to search for that you know exists in the content of your WebHelp Plusout-
put.

4. Click the Invoke button. Thiswill open a page containing search results in XML format.

5. You should see content from your output in the list of search results.

IS THERE SOME SORT OF DIAGNOSTIC OR SAMPLE FLARE OUTPUT TO DETERMINE IF WEBHELP PLUS WILL WORK OR IS
CONFIGURED CORRECTLY?

Currently, there is not.
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PDFGuides
The following PDF guidesare available for download from the online Help.

AccessibilityGuide KeyFeaturesGuide

Analyzer Guide Language Support Guide

AutonumbersGuide MoviesGuide

Condition TagsGuide Navigation LinksGuide

Context-sensitive Help Guide Print-basedOutput Guide

DotNet Help Guide Project Creation Guide

Eclipse Help Guide Pulse Guide

Getting Started Guide QR CodesGuide

GlobalProject Linking Guide ReportsGuide

HTMLHelp Guide Reviews&ContributionsGuide

HTML5Guide SearchGuide

ImagesGuide SharePoint Guide

Importing Guide ShortcutsGuide

IndexGuide SkinsGuide



SnippetsGuide TopicsGuide

Source ControlGuide Touring theWorkspaceGuide

StylesGuide Transition From FrameMaker Guide

TablesGuide VariablesGuide

Tablesof ContentsGuide WebHelp OutputsGuide

TargetsGuide What'sNew Guide

TemplatesGuide
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B Output TypeComparison Tables

Following are tables that show the variousoutput typesavailable, with the distinguishing featuresof each.

Supported

Supported with limitations

Not supported

Note: If an item doesnot have a checkmark, that doesnot necessarilymean the feature is unavailable in the output. Rather,
it means that the feature cannot be added in Flare. For example, search cannot be added in Flare for EPUBoutput, but
some ebook readersmayhave search built in.



General
Following are general features supported in each output type:

ONLINE PRINT OTHER

.NET Integration

Main Entry File Extension .mchelp .xml or

.jar

.chm .htm .htm .htm .htm .air .fm or .book .pdf .xml

(default)

.htm .xps .epub or

.mobi

Output Window or

Application

MadCap

Help

Viewer

Eclipse

Help

Viewer

Microsoft

HTML

Help

Viewer

Browser

Window

Browser

Window

Mobile

Web

Browser

Browser

Window

Application

Window

Adobe

FrameMaker

Browser

Window

or Adobe

PDF

Reader

Microsoft

Word

Browser

Window

Browser

Window

Ebook

Reader or

Web

ResponsiveOutput

Single Output File Pos-

sible
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ONLINE PRINT OTHER

Special Requirements MadCap

DotNet

Help

Viewer

Eclipse

Standard

4.3.1

(Kepler)

or higher

Java (V7

Update

45) or

later

Internet

Explorer

IIS

ASP.NET

MS Index-

ing Ser-

vice

Java

Runtime

Environment

(JRE)

Adobe AIR

Reader
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Accessibility
Following are accessibility features (e.g., Section 508,WCAG) supported in each output type:

ONLINE PRINT OTHER

Accessibility Supported

Compiler Warnings

Empty Alt Text for Images

Scrolling for Toolbars and Nav-

igation Frames—Enable
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Context-Sensitive Help
Following are context-sensitive Help (CSH) features supported in each output type:

ONLINE PRINT OTHER

CSH Supported

Embedded CSH Supported
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Feedback Statistics and Reporting Features
Following are Feedback statistics and reporting features supported in each output type:

ONLINE PRINT OTHER

Feedback Supported

Search Results
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Generated Content
Following are generated content features supported in each output type:

ONLINE PRINT OTHER

Autonumbers

Breadcrumbs

Browse Sequences

Concept Links

Keyword Links

List of Concepts

List of Elements
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ONLINE PRINT OTHER

List of Endnotes

Lists (Numbered and Bul-

leted)

Page Numbers

Related Topics Links

Relationship Links

Scripts

Shortcut Controls

Topic Toolbars
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Glossaries
Following are glossary features supported in each output type:

ONLINE PRINT OTHER

Glossaries—Created via Glos-

sary File and Proxy

Glossaries—Created via Glos-

sary File and Skin Setting

Auto-generate
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Horizontal Rules
Following are horizontal rule features supported in each output type:

ONLINE PRINT OTHER

Horizontal Rules Supported
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Images
Following are image features supported in each output type:

ONLINE PRINT OTHER

Images Supported

ImageHyperlinks

ImageMaps

Pre-Compile Resized

Thumbnail Images

Web-Safe—Convert from

Non—Web-safe

APPENDIX B│WebHelpGuide 115



Indexes
Following are index features supported in each output type:

ONLINE PRINT OTHER

Indexes—Created Using Key-

words and Proxy

Indexes—Created Using Key-

words and Skin Setting

Auto-generate

Binary Indexes

Bookmarks in Index Entries

Index Links

Search—Can Exclude Index

Entries from Search
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Language Support
Following are language support features supported in each output type:

ONLINE PRINT OTHER

Author and Generate

Output in Left-to-Right

(LTR) and Right-to-

Left (RTL) Languages

Invert ImageCallouts to

RTL

Invert Page Layouts to

RTL

Invert Styles to RTL

Output Interface—Dis-

play in LTR and RTL

Regular

skin (UI

Text tab)

Language

skin

Language

skin

Language

skin

Language

skin
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ONLINE PRINT OTHER

Output Interface—Dis-

play English, French,

Japanese, or German Possible with

Help Viewer

(end user

selects lan-

guage)

Language Skins

Separate UI Text tab in

Skin Editor for Local-

ization
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Master Pages and Page Layouts
Following aremaster page and page layout features supported in each output type:

ONLINE PRINT OTHER

Master Pages Supported

Page Layouts Supported
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Merging Output
Following aremerging output features supported in each output type:

ONLINE PRINT OTHER

MergeOutput Supported

MergeOutput at Runtime
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Miscellaneous Features
Following aremiscellaneous features supported in each output type:

ONLINE PRINT OTHER

Equations

Footnotes

Converted

to popup

Converted

to popup

Converted

to popup

Converted

to popup

Converted

to link

Converted

to popup

Converted

to popup

Object Posi-

tioning

QR Codes

Preview Topics in

Output Type

Redacted Text
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ONLINE PRINT OTHER

Slideshows

Snippets

Tables

Text Boxes

122



Multimedia
Following aremultimedia features supported in each output type:

ONLINE PRINT OTHER

Audio Supported

If mobile

browser sup-

ports it

Depends

on reader

Movies Supported

Does not sup-

port MP4 or

MPG

If mobile

browser sup-

ports it

Depends

on reader

Movies—HTML5Movie

Format Supported

(Depending on

Browser)
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Navigation Links
Following are navigation link features supported in each output type:

ONLINE PRINT OTHER

Cross-References Supported

Cross-References—Context-

Sensitive

Drop-down Text

Expanding Text

Text Hyperlinks

Text Popups

Togglers

Topic Popups
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Pulse (Socially Enabled Output)
Following are Pulse features supported in each output type:

ONLINE PRINT OTHER

Pulse Integration
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Search
Following are search features supported in each online output type.

General Support

The table below summarizes search support in each output type:

ONLINE PRINT OTHER

Search Supported Via Flare

Integration
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EndUser Search Features

The table below summarizes the key search featuresand capabilities for each output type.With HTML5 andWebHelp outputs, you can distribute either client- or server-based
outputs. This iswhy the table below lists them twice—under client- and server-based output.

End user search featuresare supported by the Eclipse Help Viewer and search operationsare provided bya plug-in that you develop using the Eclipse platform (see org.e-
clipse.help.ui.searchEngine). The Flare search engine doesnot handle Eclipse Help search operations.

CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Additional Requirements Help Viewer

SQL Server Compact

(for asterisk (*)

 wildcard search and

boolean operators)

Internet Explorer Java

Runtime

Environment

(JRE)

Adobe AIR

IIS

ASP.NET

Microsoft

Indexing Ser-

vice or Win-

dows

Search

IIS

ASP.NET

Microsoft

Indexing Ser-

vice or Win-

dows

Search

Glossary Search—Find Matching Terms

Index Search—Find Matching Terms

APPENDIX B│WebHelpGuide 127

http://help.eclipse.org/indigo/index.jsp?topic=%2Forg.eclipse.platform.doc.isv%2Freference%2Fextension-points%2Forg_eclipse_help_ui_searchEngine.html
http://help.eclipse.org/indigo/index.jsp?topic=%2Forg.eclipse.platform.doc.isv%2Freference%2Fextension-points%2Forg_eclipse_help_ui_searchEngine.html


CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Favorites—SaveQueries to Favorites

List

Search Query—Asterisk (*) Wildcard Char-

acter

Requires SQL Server

Compact.

Search Query—Boolean Operators

Requires SQL Server

Compact.

Select operator

from built-in list.

Search Query—Full-text Search (not case

sensitive)

Search Query—Enclose Terms in Quotes (" ")

Search Results—Narrow Search ScopeUsing

Search Filter Sets
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Results—Results Listed in Ranked

Order and Show RankNumber

Results are

listed in order.

Rank number is

not visible.

Results are

listed in

order. Rank

number is

not visible.

Results are

listed in

order. Rank

number is

not visible.

Results are

listed in

order. Rank

number is

not visible.

Search Results—Search Hits Highlighted in

Topics
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Content Developer Search Features

This table summarizes the key search featuresand capabilities that are available to you, the content developer, for each output type.With HTML5 andWebHelp outputs, you
can distribute either client- or server-based outputs. This iswhy the table below lists them twice—under client- and server-based output.

CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Enable Search Feature

Search cannot be dis-

abled.

Standard skin Standard

skin

HTML5

skin

Standard

skin

Mobile

skin

Standard skin HTML5 skin

Search Highlighting—Set Highlight Color

Search Performance—Chunk Large Search Database Files

Search Performance—Enable Partial-word Searching and Set Minimum

Word Size
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Performance—Enable Stop Words in Search

Stop words always

enabled.

Search Performance—Exclude Index Entries from Search

Index entries always

excluded.

Search Performance—Exclude Non-words from Search

Non-words always

excluded.

Search Performance—Include SQL Search Database

Requires SQL Server

Compact.
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CLIENT-BASED OUTPUT SERVER-
BASED OUTPUT

Search Performance—Pre-merge Search Database

Search Performance—Set N-Gram Size for Chinese, Japanese, and Korean

Projects

Search Toolbar—Include and Customize aQuick Search Field and/or

Select Search Button
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Skins
Following are skin features supported in each output type:

ONLINE PRINT OTHER

Skin Type Standard Standard HTML5 Standard Mobile Standard Standard

About Box

Accordion

Titles—

Exclude

Browser Set-

tings

Caption for

Output Win-

dow org.eclipse.help.base

plug-in
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ONLINE PRINT OTHER

Elements (e.g.,

tabs, accor-

dions)—Spec-

ify Default

Element

Elements (e.g.,

tabs, accor-

dions)—Spec-

ifyWhich to

Include

Feedback Com-

ments, Email

Notifications,

User Profile

Generate All

Language

Skins
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ONLINE PRINT OTHER

Navigation

Links in Stand-

alone Topics

Navigation

Pane Settings

Preview Skin

for Output

Type

Separate UI

Text Tab in

Skin Editor for

Localization
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ONLINE PRINT OTHER

Styles

Only some

styles (e.g.,

Feedback,

toolbar) are

supported.

Only some

styles (e.g.,

Feedback,

toolbar) are

supported.

TOC Entry—

Select Skin For

Topic Tool-

bar—Custom

Settings Topic tool-

bar settings

controlled in

proxy or

stylesheet,

not in skin

Limited

settings
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ONLINE PRINT OTHER

Web Toolbar—

Add via Skin

Web Toolbar—

Custom Set-

tings

Window—

Size/Position

Window—

User-Defined

Size/Position

APPENDIX B│WebHelpGuide 137



Tables of Contents and Mini-TOCs
Following are table of contents (TOC) andmini-TOC features supported in each output type:

ONLINE PRINT OTHER

TOCs—Created via

Headings and Proxy

Some ebook read-

ers have built-in

TOC

TOCs—Created via TOC

File and Skin Setting

Auto-generate

Binary TOCs

Mark as New

Mini-TOCs
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ONLINE PRINT OTHER

Skin—Select for TOC

Entry

SynchronizeWith Top-

ics

APPENDIX B│WebHelpGuide 139



Target Settings
Following are target features supported in each output type:

ONLINE PRINT OTHER

Auto-generate

Glossary, Index,

TOC

Characters and

Spaces—Replace

With Underscores

CMYK

Content Folder—

Omit from Output

Crop and Regis-

tration Marks—

Include in Output
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ONLINE PRINT OTHER

DOCTYPE Dec-

laration

Recommend dis-

abling this option

for non-English

content

Standard

mobile

DOCTYPE

always used

Empty Pages—

Inject Auto-

matically

File Extensions—

Custom

Mark of theWeb

Meta Tags—Cus-

tom

Startup Topic

APPENDIX B│WebHelpGuide 141



ONLINE PRINT OTHER

Stylesheet Medium

Warnings—Ignore

142



Variables
Following are variable features supported in each output type:

ONLINE PRINT OTHER

Custom Variables

Heading Variables

Running HF Variables

System Variables
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