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General
Following are some general key features in Flare.

XML AUTHORING

Even if you do not know anything about Extensible Markup Language (XML), you can use Flare to create XML content (in
Flare'smain content editor, the XMLEditor). If you are experienced with XML, you will be able to take advantage of all of
the benefits of this structured language in Flare.

XML EVERYWHERE = OPEN FILE ARCHITECTURE

Topics are not the onlyFlare documents that use XML. All Flare files are separate XML documents—topics, TOCs,
browse sequences, targets, skins, snippets, glossaries, destinations, condition tag sets, variable sets, andmore. This
means that Flare projects are completely open, transparent, and accessible.

W3C SCHEMA COMPLIANCE

Flare content conforms to industry standard schema requirements from theWorldWideWebConsortium (W3C). There-
fore, Flare content can be edited in the Flare XMLEditor, in external editors, or transferred backand forth between the
two at will. Flare’s code adheres to theW3C XHTMLSchema specification, making it easy to integrate with other XML or
XHTML applications.
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Interface
Following are some key featuresof the Flare user interface.

RIBBONS OR TOOL STRIP VIEW

Asan alternative to the classic tool strip view, you can use amoremodern ribbon layout that follows the example of newer
Microsoft Office products.

The ribbon layout consists of a File drop-downwith common tasks such as creating new projects and files, aswell as open-
ing and saving documents. This is followed by the Home ribbon, which is the default, and several others related to various
features in Flare.

One of the advantagesof the ribbon view is that you can create aQuickAccess toolbar at the top of the workspace to dis-
play options that you usemost often.When optionsare added to the QuickAccess toolbar, theyare easily accessible,
regardlessof the ribbon that is open.

You can use theOptionsdialog to switch between ribbonsand the classic tool strip layout. For more information see the
online Help.

Keep inmind that the smaller the application window becomes, themore the options in a ribbon shrink. Therefore, you
might only see a small icon instead of text, or youmight see only a section name displayed with a down arrow to access the
options in it. You can hover over small icons to see tooltips that describe them. You can also enlarge the application window
or click one of the section drop-downs in the ribbon to locate a hidden feature.

MULTIPLE DOCUMENTS OPEN SIMULTANEOUSLY

Flare is unique in that you can havemultiple documents open in the interface simultaneously.

E X A M P L E

If you want to work on four topics, two TOCs, and one glossary all at the same time, you do not have to close one
document before working on another. You can have all seven documents open at the same time. You can even
"float" andmove them so that theyare placed side-by-side. If you have access to dualmonitors, you can have one
document displayed on onemonitor and another document displayed on the secondmonitor.

FLOATING AND DOCKABLE WINDOW PANES

You can "float" window panesand editors, which lets you then click and drag themwherever you want in the interface. A
window pane can be attached (or "docked") to the sides, top, or bottom of the program interface.

RESIZABLE DIALOGS AND DROP-DOWN MENUS

All dialogsand even drop-downmenuscan be resized by clicking and dragging their edges.
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WINDOW LAYOUTS

You can save a custom configuration (layout) of your workspace.

E X A M P L E

Youmight want to use Flare's default layout most of the time. However, when you are working on creating an
index, you want to open the Indexwindow pane. Furthermore, youmaywant to move that window pane to a cer-
tain place in the workspace. After you have this element just where you want it, you can then save that con-
figuration of the workspace asa layout so that you do not have tomove thingsaround each time you want to work
on indexing.

TAB OPTIONS

You can choose how to view window panes in the workspace.

Accordion Tabs Stacks the document tabsbelow the window pane or editor.

Standard Tabs on Top Places the document tabson the top of the window pane or editor.

Standard Tabs on Bottom Places the document tabson the bottom of the window pane or editor.
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ENHANCED UNDO AND REDO

Flare's undo and redo functionsare enhanced as follows.

Unlimited You can undo or redo an unlimited number of times, back to the last time you opened the document,
even after you have saved it.

Multiple Buffers Each document in the Flare interface has its ownUndo/Redo buffer. Thismeans that you can
undo actions in one document and then switch to another document and undo actions specific to that file.

User-Friendly Interface If you ware working in the tool strip view, the name of the action is displayed on the
Undo or Redo button. In addition, you can use the drop-down arrow next to the button to select multiple steps to
undo or redo at once, resizing the drop-down boxasnecessary.
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XML Editor
The XMLEditor is the primary editor that is used in Flare. It providesaccess to the underlying XML structure of documents
in a comfortable visual authoring environment. This editor is used to enter, modify, and format the content for topics that
users see in the output. Not only is this editor used for topics, but it is also used for working with master pagesand snippets.
Although this editor lets you produce XML files, you do not need to know anything about XML to use it. Following are some
of the key featuresof this editor.

SPLIT VIEW WITH TEXT EDITOR

The XMLEditor and the Text Editor are closely synchronized with each other. Theyare in essence shown in a single win-
dow with options for viewing both at the same time and configuring their appearance.

You can view the XMLEditor and Text Editor in a docked state, where only one editor can be seen at a time, but you can
easily access the other editor by clicking on a tab. Alternatively, you can undock the window and view both the XML Editor
and Text Editor in a split view. Buttonsallow you to switch between a horizontal split view and a vertical split view.

PRINT AND WEB LAYOUT MODES

There are twomodes that you can use when editing—Web Layout mode and Print Layout mode. These are necessary
because Flare lets you createmanydifferent kindsof outputs from the same content, and online output is usuallymeant to
lookmuch different than print-based output. So how does the XMLEditor know which way to display the content as you
are editing it? Should it look like the web output that you intend to generate, or should it look like the PDF manual that you
have inmind?

This iswhere theWeb and Print Layout modes come into play. They let you view your work in anynumber of ways for both
online and print-based outputs. Coupled with a style medium and page layout settings, what you see in the XMLEditor can
vary greatly. If your content doesn't look the wayyou expect it to in the XMLEditor, it likely has something to do with these
settings.

STRUCTURE BARS

The XMLEditor in Flare contains two kindsof "structure bars," which (as the name suggests) are bars around the topic
content that show its structure. Not only do structure bars let you see the tagsand spans in a topic, but you can also per-
form numerous tasksby clicking on the individual bars andmaking a selection from the context menu. These barsmight
seem unusualwhen you first start working in Flare (especially if you are used to working in another tool), but you will soon
find that they can be extremely useful and an integral part of creating and designing content.
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MARKERS

Flare uses industry-drivenmarkup in content. Amarker is a highlighted "flag" that shows the insertion of certain features in
the XMLEditor—such as variables, bookmarks, index keywords, and concepts ("See Also" links). Amajor benefit of using
markers is that theyare deleted when you remove the content containing them. Thismeans that orphan keywordsare not
left in the project without a point of reference.

E X A M P L E

Let's say you insert an index keyword into a topic. Later, if you decide to delete that topic, the index keyword is also
deleted. If markup wasnot used in the application, but rather a separate database wasused to hold all index
keywords, youmight forget to remove the index keyword after you delete the topic. Then, when a user clicks the
index keyword in the output, the application will be unable to find the topic.

ADD NOTES AND COMMENTS IN LISTS

The "Make Paragraph Item" feature lets you add a paragraph tag at the end of a numbered or bulleted list item. This
allowsyou to easily add a comment after the itemwithout interrupting the flow of the list. To use this feature, click on the list
item, right-click the <li> structure bar on the left side of the editor and from the context menu selectMake Paragraph Item
(s). You can also pressCTRL+; (hold down theCTRL keyand press the semicolon key) if you prefer to use a keyboard
shortcut.

MERGE LISTS

Theremaybe timeswhen you are creating lists and find that you have two or more ordered lists (<ol> tags) or unordered
lists (<ul> tags) next to each other. If necessary, you can quicklymerge the lists together into one list.

DRAG AND DROP TABLE ROWS AND COLUMNS

The XMLEditor allowsyou to drag and drop content asnecessary. One unique aspect to this is the ability to click individual
rowsor columns in a table and drag them to new locations in the table.

COLOR SELECTION TOOL

When you need to apply color to content, you can easily select and customize colors byusing Flare'sColor Picker dialog.
You can even use the "Screen" tool to hover over anyarea of your computer screen and click to select the precise color
beneath it.

HTML TO XHTML CONVERSION

When you attempt to open an HTML file in the XMLEditor, a dialog opens, which guides you through the processof con-
verting that file to XHTML so that it can bemodified in the XMLEditor. You can also select File>Import HTML Files to
import and convert multiple HTML files to XHTML at once.

TAG-SENSITIVE CURSOR

In Flare'sXML Editor, the cursor knowswhen it is inside or outside of a tag. Bydefault, the cursor is a bracket when it is loc-
ated between tags (e.g., inline formatting). This bracket cursor faces right ([) or left (]), depending on whether it is inside a
particular tag.
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E X A M P L E

Let's say you have written a sentence, and at the end of the sentence you have typed the word "Close" in bold
font, followed bya period in regular font. Now you want to add the word "button" immediately after the word
"Close," but you do not want the word "button" to take on the bold font. You hover the cursor at the end of the
word "Close." The bracket faces left (]), which tells you that if you were to begin typing at that location, the next
text would also be bold. So youmove the cursor slightly toward the right and the bracket cursor faces right ([),
which tells you that the next text at this location would take on the regular font of the period. You click themouse
button and type the new text in regular font.
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Single-Source Publishing
"Single-sourcing" is a fancy term that means something very simple—to producemultiple results from one source. In
Flare, you canmake use of single-sourcing inmanydifferent ways.

GLOBAL PROJECT LINKING

You can import content and project files contained in another Flare project, thusallowing you tomaintain the information in
one location but reuse it in anyother project. When you use this feature to import files, you can include or exclude particular
typesof files (e.g., topics, snippets, stylesheets, glossaries, targets), specific individual files, or files that have certain con-
dition tagsapplied. Simply use the include/excludemethods that work best for you.

This is different than a simple import process, because in this case, the imported files remain linked to the source project.
This allowsyou tomake future updates to those files in just one place—in the source project file.When you perform ongo-
ing imports using your previous settings, Flare recognizes changes to the source files. Therefore, the new files can be
brought over, replacing the outdated files.

E X A M P L E

Let's say you are working on three different Flare projects.Within those projects, youmight have 35 topics and 50
images that are identical in the three projects. In addition, youmight use the same stylesheet in each project.
Rather thanmaintaining three different sets of identical files, you can store one set of those files and import them
into the individual projectswhen needed. Here are a couple of options: (1) One option is that you could consider
one of your three Flare projects as the "global parent" for those shared files. (2) Another option is that you could
create a new Flare project (perhapsnaming it "global"); this project could have no other purpose than to serve as
a repository for the shared files across your projects. In other words, you would not necessarily generate anyout-
put from this parent project, but simply use it as a place to hold your shared information.

When you want to use anyof the shared topic, image, or stylesheet files from the global project, you would import
them into the child project. This createsa link between the imported files and those in the global project. There-
fore, when you edit those files in the future, you would do so from the global project and then re-import the
changes (either manually or automatically) to the other child projects.

MULTIPLE OUTPUTS FROM ONE PROJECT

Flare allowsyou to generate output in a variety of online and print-based formats, creating asmanydifferent targets as
you want from the same Flare project.

CONDITION TAGS AT ALL LEVELS

You can apply condition tagsat all levels in Flare—character, paragraph, file, andmore. In addition, you can create con-
dition expressionsusing a basic, easy-to-use interface, or you can write your own advanced condition expressions.
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SNIPPETS

Snippets are pre-set chunksof content that you can use in your project over and over. Theyare sort of likeminiature topics
and can be inserted within topics, or even within other topics. In snippets you can insert text, tables, images, and whatever
else can be included in a normal topic.

SNIPPET CONDITIONS

Snippet conditionsare condition tags that you can apply to content within snippets.With snippet conditions, you can sep-
arate certain snippet content so that it displays in some topics or master pagesbut not in others. This allowsyou to use one
snippet for manypurposes, rather than having to createmultiple snippets.Whereas regular conditionsare included or
excluded at the target level, snippet conditionsare included or excluded at the topic or master page level. 

VARIABLES

Variablesare used for brief, non-formatted piecesof content (such as the name of your company's product or your com-
pany's phone number). There are different kindsof variables: (1) basic ones that you create, (2) custom date/time vari-
ables that you create, (3) system variables (e.g., date and time; titles; page count; Chapter, Section, and Volume
numbers), (4) Heading variables, and (5) Running Head variables. Some of these are especially useful for page headers
and footers in print-based output.

STYLESHEETS

You can take advantage of cascading stylesheets (CSS files) to control the lookof your output in one place. You can apply
stylesheets to individual topics, or you can use a "master" stylesheet, applying it to all files at the target level or project level.

In addition to using stylesheets for topics, you can use separate stylesheets in Flare specifically for tables inserted into top-
ics.

For the differencesbetween regular stylesheets, table stylesheets, and local properties—andwhen you should use one
over the other—see the online Help.

STYLE MEDIUMS

Let's say you want one style setting (e.g., underline font) to be used for online output and another setting (e.g., do not
underline font) to be used for printed output. You can use amedium in your stylesheet to create different settings for the
same style.When you apply a particular medium to a target, it will be used for that output.
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SINGLE-SOURCE IMAGES

Capture isMadCap's screen capture and graphics editing application. Fromwithin Flare, you can launch Capture, add or
insert a new screen capture, and edit images. Capture containsmanyunique features that are especially useful for online
documentation authors, including the ability to single-source images in Flare projects. For a single image, you can provide
one group of settings for online output, and another group of settings for printed output.

E X A M P L E

Youmight want to use a resolution of 72 DPI for the image in online output, and a resolution of 300 DPI for the
image in printed output. Rather than creating two separate imagesand using condition tags, you can use this fea-
ture.

You can also single-source imageswhen resizing them in Flare. This can be done through the use of styles (applying the
settings tomany imagesat once) or local formatting (applying the settings to one image).When you generate online out-
put, the image will be displayed in one size, and when you generate print-based output, the image will be displayed in
another size. 

Note: If you use the "Flare Print tab" feature in MadCapCapture to single-source your images, youmayneed
to take into account the DPI (dots per inch) setting that you set for the image in Capture. If you specify a large
DPI that is recommended for print output (e.g., 300 DPI), youmaynotice that the image shrinkswhen you gen-
erate print output. If necessary, you can resize the width and/or height of the image ahead of time in Capture or
later in the Flare project to enlarge the image asnecessary for the generated output. The DPI that you specify
will be retained, and you will end up with the image dimensions that you need.
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Language Support
Following are some of the ways that you can take advantage of language support in Flare.

UNICODE SUPPORT FOR LEFT-TO-RIGHT AND RIGHT-TO-LEFT LANGUAGES

Flare is fullyUnicode capable, making it possible to handle the entire world’sUnicode language characters. This includes
English, French, German, Japanese, Chinese, Arabic, Persian, Hebrew, double-byte languages, andmore.

SELECTING A LANGUAGE

You can select a language for a project, target, topic, or even specific content. Selecting a language affects spell checking
aswell as the language skin used.

MADCAP LINGO INTEGRATION

One of the easiest ways to translate a Flare project is for a translator to open that project within MadCap Lingo, which is
tightly integrated with Flare. Because of this integration, there is no need to transfer localized files outside of the actual pro-
ject, which helpsprevent content and formatting corruption. In addition, translators can leverage all previous translations
created in other tools by importing TranslationMemoryeXchange (TMX) files.

After opening your project in Lingo, a translator can immediately see a list of all of the files (e.g., topics, snippets, variables),
indexmarkers, and concepts that need to be localized. Then, after translating the content in the Lingo interface, the trans-
lator can export the results to a new Flare project in that language. For more information, please refer to the doc-
umentation provided with MadCap Lingo.

MULTIPLE INTERFACE LANGUAGES IN ONE PRODUCT

In addition to English, you have the option of viewing the Flare interface in French, German, or Japanese. All of these lan-
guagesare available from the same version of Flare (you do not need to purchase different versions for different lan-
guages).

LOCALIZED INTERFACE FOR DOTNET HELP

TheMadCapHelp Viewer also supportsmultiple languages in the interface. Therefore, if you build and distribute DotNet
Help, userswill be able to select from the available languages to view the interface for your online Help.

LOCALIZED INTERFACE FOR WEBHELP, WEBHELP 2.0 (HTML5), WEBHELP AIR, WEBHELP MOBILE, AND WEBHELP PLUS

If you are generating output for one of theWebHelp output types, you can customize skins in other languages so that your
users can see your interface in their own language.
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Page Layouts
Apage layout is an element that you can create in your project in order to determine page specifications (e.g., size, mar-
gins) and to apply certain content (e.g., headers, footers, page numbers) to many (or all) topics in print-based output.It
allows for easy configuration through the use of content frames, bleeds, cropmarks, registrationmarks, margins, padding,
alignment features, andmore. Page layouts are similar to master pages, but aremore flexible and easier to use. The gen-
eral rule of thumb is that page layouts are recommended for print-based output (when possible), andmaster pages con-
tinue to be the best method for automatically adding headers, footers, and breadcrumbs inmultiple topics for online
output. Another difference between page layouts andmaster pages is that page layouts can be used for anyof the print-
based outputs (Adobe FrameMaker, Adobe PDF,MicrosoftWord, Microsoft XPS, XHTML), whereasmaster pages can
be used only for MicrosoftWord and FrameMaker when creating print-based output.

E X A M P L E — F R O N T M A T T E R / C H A P T E R S / I N D E X

Let's say you are creating amanual that consists of front matter (e.g., title page, copyright page, and table of con-
tents), 10 chapters, and an index. Perhaps you want all of the pages in themanual to measure 8 inches in height
and 6 inches in width. Furthermore, youmight want some pages (e.g., title and copyright pages) to contain no
headers or footers, while you want the other parts of themanual to contain header text and page numbersat the
bottom. In a situation such as this, youmight create one page layout for your title and copyright pages, a second
page layout for your TOC, a third page layout to be used byall of the chapters, and a fourth page layout to be
used by the index. Each page layout might contain the same page size settings, but different page headers and
footers.

Like all other files in Flare, a page layout is an XML file. It hasan .flpgl extension. The traditional location to store a page lay-
out in the Content Explorer is in the Resources\PageLayouts folder. However, you can store it anywhere in the Content
Explorer that you like.

15



Importing
Following are some of the ways that you can import files into Flare projects.

IMPORT LEGACY DOCUMENTATION

Flare allowsyou to import existing documentation in the following formats.

DITA File Content In Flare you can import content from files that have either a .dita or .ditamap extension. You
can start a new project by importing DITA file content, or you can import DITA file content into an existing project.
WhenDITA file content is imported, the DITA elements are converted to their equivalents in the Flare XHTML
environment. For example, formatting elements are converted to style classes, and <resourceid> elements inside
<prolog> elements are converted to context-sensitive Help IDs. 

FrameMaker Documents You can import Adobe FrameMaker documents, including BOOK, FM, or MIF files.
Because you can import the source FrameMaker BOOKand FM files (rather than just MIF files), Flare has full
access to FrameMaker variables, conditionals, autonumbering, and so on. Thismeans that those featuresare
converted to Flare seamlessly.

HTML Files You can import HTML files and convert them to XHTML.

HTML Help Files You can import Microsoft HTMLHelp files (CHM files).

HTML Help Projects You can import Microsoft HTMLHelp projects (HHP files).

RoboHelp Projects You can import RoboHelp projects (MPG, XPJ files).

Word Documents You can import MicrosoftWord documents, including DOC, DOCX, and RTF files. Flare
tightly integrateswithWord (includingWord 2007), usingmodern XML data flow techniquesand leveraging the
Microsoft XML Schema for Office documents. This allows for superior content fidelity during import.

XHTML Files You can import XHTML files.

Other Individual Files You can import a wide variety of other individual files into an existing Flare project.

IMPORT PROJECTS FROM SOURCE CONTROL

If you are using a source control application that is integrated with Flare, you can import an existing Flare project from the
source control tool. Youmight use thismethod, for example, if you are working on amulti-author project and another mem-
ber of the team hasplaced the Flare project in a source control tool such asMicrosoft VisualSourceSafe, Microsoft Team
Foundation Server, Perforce, or Apache Subversion.
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EASY SYNC

If you import files from another project, copiesof those files are placed in the current project and a link exists between the
imported files and the source files in the parent project. Also, if you importWord, FrameMaker, or DITA file content into
Flare, you can specifywhether a similar link ties those imported files to the sourceWord, FrameMaker, or DITA files.

These linksmean that future changes to the imported files can bemade at the source (i.e., in your parent project, or in the
sourceWord, FrameMaker, or DITA files).When youmake future changes to the source documents, those files can be
re-imported into the project so that theyare included in the current project's output. You have the option of re-importing
these filesmanually. However, you can also tell Flare to do this for you automaticallywhen you attempt to generate the out-
put. This is known as "EasySync."

The EasySyncoption is labeledAuto reimport before 'Generate Output' and is located in the Project Import Editor
(for GlobalProject Linking); Import MicrosoftWordWizard andWord Import Editor (for Word imports); Import
FrameMaker Wizard and Frame Import Editor (for FrameMaker imports); and Import DITAWizard and DITA Import
Editor (for DITA imports).

FULL STYLE MAPPING

Flare has full style mapping capabilities. For example, if you import sixWord documents, you don't have to worry about six
different CSS files being created.
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Exporting
You can export an entire Flare project, or parts of one, to another location. One reason youmight want to use this feature
is to quickly and easily archive projects, especially if you have an extremely large Flare project and need to archive only
parts of it. Another use for this feature is translation. If you only need a portion of amaster project to be translated, you
don't want to send the translator all of the files, but rather a smaller version of the project containing only the files requiring
translation.
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Output
Following are the output optionsavailable in Flare.

ONLINE OUTPUT OPTIONS

DotNet Help  This is a Help output format developed byMadCap Software. It wasdesigned to include the best
attributesof Microsoft HTMLHelp andWebHelp, while filling the holes left behind by those formats. DotNet Help
is designed specifically to support VisualStudio 2005 developers. It includesa freely redistributable viewer
(MadCapHelp Viewer), aswell as components for the VisualStudio 2005 developer. These components can be
dropped into your Flare project to facilitate context-sensitive Help, embedded Help, and features such asauto-
mated search string communication between the application and the DotNet Help documentation.

For more information, see theDotNet Help PDF Guide. For links to thismanual and others, see the online Help.

Eclipse Help This is a Java-based Help system that requires the latest Java Runtime Environment (JRE) and
Java version. Use Eclipse Help to create an Eclipse plug-in for the Eclipse Help Viewer.

For more information, see theEclipse Help PDF Guide. For links to thismanual and others, see the online Help.

HTML5 This is an online format that is the next generation ofWebHelp. It is similar to the regular WebHelp
format; however, whereas theWebHelp format workswith HTML4, this output type supports the new HTML5
specification developed by theWebHypertext Application TechnologyWorking Group (WHATWG—http://what-
wg.org) and theWorldWideWebConsortium (W3C—http://w3.org). Therefore, the HTML5 format results in
better markup and offers additional featuresnot found in theWebHelp outputs. HTML5 also lets you use
advanced server-based features (e.g., searching of non-XHTML files, faster search, automatic runtimemerging)
that are also available withWebHelp Plus.

For more information, see theHTML5 PDF Guide. For links to thismanual and others, see the online Help.

Microsoft HTML Help This is an HTML-based Help format that runsonWindows32-bit platformsand requires
Internet Explorer on the end users' systems. UseMicrosoft HTMLHelp to create Help for Windowsdesktop applic-
ations.

For more information, see theHTMLHelp PDF Guide. For links to thismanual and others, see the online Help.

WebHelp Outputs There aremultiple typesofWebHelp output available in Flare.

WebHelp  This is aWeb-based Help format that can run on almost anybrowser or platform. UseWebHelp
to create Help for the Internet or an intranet, aswell as for desktop applications.

WebHelp AIR  This is aWeb-based Help format that is identical to the regular WebHelp output in most
ways. However,WebHelp AIR usesdirect integration with Adobe AIR, which is designed to bringWeb-
related content to a desktop environment by takingWeb files and incorporating them into a single file to be
opened locally, rather than from a server.

WebHelp Mobile  This is an output type that lets you deployWeb-based, XHTML output to mobile
devices.WebHelpMobile maintains an easyand intuitive interface that fits on a very small screen. The
Home page inWebHelpMobile output contains navigation links to access the variouspanes that you can
include: TOC, Index, Glossary, Search, Favorites, Browse Sequences. 
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WebHelp Plus This is aWeb-based Help format that is identical to the regular WebHelp output in most
ways. However,WebHelp Plus is designed to work on aWeb server runningWindows8,Windows7,Win-
dowsServer 2012,WindowsServer 2008 R2,WindowsServer 2008,WindowsServer 2003,Windows
XP, or WindowsVista. It also usesMicrosoft Internet Information Services (IIS) and ASP.NET. To provide
faster search,WebHelp PlususesMicrosoft Indexing Service or WindowsSearch. The benefit of pub-
lishingWebHelp Plusoutput is that you and your users can take advantage of some advanced features,
including searching of non-XHTML content, faster server-side search, and automatic runtimemerging. 

For more information, see theWebHelp OutputsPDF Guide. For links to thismanual and others, see the online
Help.
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PRINT-BASED OUTPUT OPTIONS

Adobe FrameMaker  The output is exported to Adobe FrameMaker in one of the following formats.

BOOK This is FrameMaker's native book (or "document collection") file.

FM This is FrameMaker's native single document file.

PDF In addition to sending output directly to PDF, you can generate a PDF file automaticallywhen building
FrameMaker output. 

Adobe PDF Short for "Portable Document Format," PDF is an open standard format for electronic doc-
umentation exchange invented byAdobe. PDF files are used to represent a two-dimensional document in an
device- and resolution-independent fixed-layout format.

Microsoft Word The output is exported toMicrosoftWord in one of the following file formats.

XML This is the default document format created (if you do not select one of the other formats in this list).

DOC You can exportWord to the standard DOC format.

DOCX This isMicrosoftWord's platform-independent, open XML format.

PDF In addition to sending output directly to PDF, you can generate a PDF file automaticallywhen building
Word output. Because Flare supportsMicrosoft Vista andWord 2007, you can sendWord output to PDF
format, even if you do not have the Adobe Distiller installed.

XPS In addition to sending output directly to XPS (asdescribed above), you can generate an XPS file auto-
maticallywhen buildingWord output. You can do this by installing a free add-in download fromMicrosoft.

Microsoft XPS Microsoft'sXML Paper Specification (XPS) is a document format with amarkup language that is
a subset of XAML for WindowsPresentation Foundation. XPS is an alternative to Adobe'sPortable Document
Format (PDF).

XHTML XHTML is a browser-based output type that consolidatesproject content into an XML file. It can be
viewed online or printed.  

For more information, see thePrinted Output PDF Guide. For links to thismanual and others, see the online Help.

21



OTHER OUTPUT TYPES

EPUB This is a format for creating reflowable digital books (ebooks). It is developed andmaintained by the Inter-
nationalDigital Publishing Forum (IDPF). EPUB is sort of a hybrid format. The output is designed to be viewed
electronically; in that way, it is like an online format. On the other hand, its structure is like a bookor manual; in that
way, it is like a print-based format. In fact, you can follow manyof the same steps for creating EPUBoutput that
you would follow for producing a PDF. For additional information about this group and the EPUB format, see
http://idpf.org/.

DITADarwin Information Typing Architecture (DITA) file content is supported in Flare. DITA is an XML-based
markup language with its own schema for authoring, producing, and delivering technical information. It is a stand-
ard of the Organization for the Advancement of Structured Information Standards (OASIS), and it consists of a
set of design principles for creating "information-typed" modulesat a topic level and for using that content in vari-
ousdeliverymodes.In Flare you can generate output that producesDITA files.When you build this type of output,
a DITAmap file is generated, with multiple DITA files in it. The XHTML tagsare converted to DITA elements. In
other words, although it is considered an "output" from the standpoint of the Flare process, the end result is actu-
ally a collection of "source" files, which you can later use in another tool (or import back into Flare) to produce the
final output.

COMMAND LINE COMPILE/BATCH PROCESS

You can generate targets from your operating system's command line. Using thismethod, you do not have to open Flare
at all. In addition, thismethod allowsyou to build a single target or all targets in your Flare project in one batch. The best
way to use the command line feature is to create a batch file with the necessary commands in it. Then you can use a
scheduling tool (such as the TaskScheduler utility inWindows) to run the batch file automaticallywhenever you want. 

The batch target in the Flare interface is similar to the "command line" feature. However, the command line feature works
outside of the Flare interface, is a bit moremanual, and doesnot support asmanyprocesses.

RESPONSIVE OUTPUT

Responsive output is essentially "smart" output.When you generate HTML5 targets using a skin enabled with responsive
output, the output display changesdepending on the size of your browser or device you are using. So instead of seeing the
entire HTML5 output on a tablet or smart phone, you will see a condensed look that ismore appropriate for that device.
You get the same effect if you shrink your browser to a smaller size.
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Project Management and Team Authoring
Flare provides the following features, which can be used tomanage your project and enhance team authoring.

SOURCE CONTROL

Because all content and project-level files are stored as separate XML files, projects are compatible with all source control
systems. All files in a project are independent of one another, whichmeans that there are no file dependencies that hinder
multiple authors from accessing project files. Flare also provides integrated support for version control applications. Built-in
support is available for Microsoft SourceSafe, Microsoft Team Foundation Server, Perforce, and Apache Subversion. In
addition, theMicrosoft Source Code Control API (SCC API) allowsyou to configure your project for integration with other
version control tools.

SHAREPOINT INTEGRATION

Flare supports integration with Microsoft SharePoint. If your companyusesMicrosoft SharePoint (software that allows
organizations to collaborate, share files, and publish information to theWeb), you can connect to a SharePoint server.
Doing thismakes it easy to accessand edit the SharePoint files from anyof yourFlare projects. You can even copy
SharePoint files to your project with mappings that let you keep them synchronized with the source files. In addition, you
can publish Flare output to a SharePoint server. Finally, you can use the SharePoint server to store any kind of template
files supported in Flare so that they can be used byanyFlare users in your company.

EXTERNAL RESOURCES

One of the waysFlare supports team collaboration is that you can createmappings to external resources.

The ExternalResourceswindow pane lets you select andmaintain groupsof external files that you want to share among
Flare projects. The pathsof these files are written to the registry so theywill be available for all your Flare projects.

External resources can be virtually any local or network files that you have access to (e.g., images, PDF files, Flare project
files). From the ExternalResourceswindow pane, you can easily bring external files into a project (i.e., a copyof the file is
added to your Flare project) and keep them synchronized with the source files throughmappings.

The external resources feature is ideal for shared files that you expect to change over time (e.g., logo images, PDFs,
stylesheets), as opposed to, say, a template file that is simply copied into your project and changed only in that project.

REVIEWS AND CONTRIBUTIONS

Flare provides for close collaboration between authors and others through the use of file reviewsand contributions.

Reviews You can email review package files containing topics and/or snippets to other individuals for their feed-
backand/or changes. Alternatively, you can use SharePoint integration or the external resources feature to store
the review package files. The reviewer's changesare alwaysautomatically tracked so you can see what edits
weremade. After inserting annotations (comments) or making changes to a file with Flare or with Contributor (for
non-Flare users), reviewers can send the package back to you. You can then view those comments and accept or
reject the edits so that theyare added to the source file(s).

Contributions Authors, developers, or other individuals in your companycan use Contributor to create new
documents and files, which can be incorporated into your Flare project.
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FILE TAGGING

You can assign tags to topics and anyother files in Flare, even folders. You can use file tags for manydifferent purposes,
such asassigning authors or milestones to topics. Flare lets you generate reports based on the tags that are assigned.
Thismakesproject development easier to track, manage, and schedule.
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Pulse Integration
By integrating your output with MadCap Pulse, you can involve an audience in your output, communicating with them and
observing how theyare using your documentation. Pulse is a documentation-centric social collaboration platform that
enables you to connect, collaborate, and share knowledge with fellow authors, employees, and customers.With advanced
socially-enabled features, Pulse helpsmaximize the value of social collaboration and enhance the quality of your doc-
umentation.

Note: MadCap Pulse is sold separately fromMadCap Flare.
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Other Key Features
Following are some additional key featuresof Flare.

ACCESSIBILITY

Accessibility has to do with making sure that your documentation can be accessed bypeople with disabilities (i.e., indi-
vidualswho have visual, hearing, andmobility impairments). Documentation is considered accessible when it is easier for
those with disabilities to use and easier to read using assistive technologies such asMicrosoftWindowsNarrator, Connect
Outloud, and JAWS (Job AccessWith Speech). Flare has several features to help you ensure that your output is access-
ible.

AUTONUMBERING

This is just what it sounds like—a feature where content is numbered automatically. Of course, if you want to create simple
numbered lists in topics, you can alwaysuse Flare's quick list drop-down options. But if you want an alternative that ismore
advanced and powerful, you can use autonumbering.

AUTO SUGGESTION

When you first start typing content, a popupmaydisplaybelow your text as you type. This is the Auto Suggestion feature,
which analyzes text as you type and compares it to other content (e.g., phrases, variables, snippets) that alreadyexists in
the project. Thismeans you can quickly select existing content from the popup so that you do not have to finish typing it.

CMYK

Flare supports the CMYKcolor model, in addition to the RGBmodel. CYMK is an acronym for the four primary colors used
in printing (Cyan, Magenta, Yellow, and Key—or black).WhereasCMYK is often the preferredmodel for print-based out-
put, the RGB (Red, Green, Blue) model is primarily intended for electronic content. CMYK changes can be seen in two loc-
ations in the Flare interface: Color Picker dialog and Target Editor (for PDF).

CROSS-REFERENCES

A cross-reference is a navigation link that lets you connect text in one topic to another topic (or a bookmarkwithin a topic).
This is somewhat similar to a text hyperlink. However, cross-referencesaremore powerful in that the links can auto-
matically be updated based on commands. You can also convert cross-references to elements such aspage numbers for
printed output.

You can also take advantage of context-sensitive cross-references, which are especially designed for generating print-
based output.When you use a context-sensitive cross-reference, the text automatically changesbased on the relationship
of the link and the target location if theyare on the same page or only one page away.

E X A M P L E

Let's say you have a cross-reference designed to display the text "See Figure 2.1." If the link and the target fall on
the same page, the cross-reference is updated to display the text, "See Figure 2.1 above" or "See Figure 2.1
below." If the link and the target are on adjacent pages, the cross-reference is updated to display the text, "See
Figure 2.1 on the previouspage" or "See Figure 2.1 on the next page." If the document is double-sided with the
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link on the left page and the target on the right page, the cross-reference displays the text, "See Figure 2.1 on the
facing page."

LINK VIEWER

In Flare there aremanyways that you can link one file with another, thus creating a dependency. Link dependenciesare
created when you perform tasks such as: inserting a text hyperlink, inserting an image, applying a stylesheet to a topic, and
more. The LinkViewer window pane lets you see what other files a particular file is linked to and from.

MOVIE SUPPORT

Not only can you explain concepts and tasks to users, but you can also show them through the use of movies. From the
interface, you can insert links toMadCapMimicmovies, and you can also embed Flash,WindowsMedia, QuickTime, and
HTML5movies.

MULTIPLE TOCS

You can havemore than one TOC in your project. This is especially useful if multiple authors are working on the same pro-
ject. One author can workon one part of the TOC while another author workson a different part of the TOC. You can then
link the TOCs together. Another use for multiple TOCs ismultiple languages (e.g., an English TOC and a French TOC).
Yet another use for multiple TOCs is different versionsof output (e.g., a TOC for a "light" version, and a different TOC for a
"professional" version).

Note: Please be aware that, for online output, a TOC doesnot by itself determine which topics are generated
in the output. However, for print-based output, a TOC worksmore like an outline and doesdictate the content
included in the output. A TOC for online output is simply ameansbywhich end users can navigate through your
information. If you want to usemultiple TOCs to generate different outputs that include different topics, you can
accomplish this as long as you alsomake use of Flare's condition tagsand targets.

QR CODES

You can insert a QR code into a content file (e.g., topic, snippet) using the XMLEditor. AQR code is a type of barcode that
can be read bydevices such as smart phones. The data encoded in the QR code can be text, a website URL, an email
address, contact information, or SMS (Short Message Service, which is used for sending text messages). Basically, QR
codesare a way to bridge the gap between a static print document and searchable, more detailed online information at
your fingertips.

SLIDESHOWS

You can add a slideshow asan alternative way to display content, using navigation controls to move from slide to slide to
view different content. You can placemost kindsof content into a slideshow, including snippets, text, tables, andmore.
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IX PDFGuides

The following PDF guidesare available for download from the online Help.

AccessibilityGuide KeyFeaturesGuide

Analyzer Guide Language Support Guide

AutonumbersGuide MoviesGuide

Condition TagsGuide Navigation LinksGuide

Context-sensitive Help Guide Print-basedOutput Guide

DotNet Help Guide Project Creation Guide

Eclipse Help Guide Pulse Guide

Getting Started Guide QR CodesGuide

GlobalProject Linking Guide ReportsGuide

HTMLHelp Guide Reviews&ContributionsGuide

HTML5Guide SearchGuide

ImagesGuide SharePoint Guide

Importing Guide ShortcutsGuide

IndexGuide SkinsGuide



SnippetsGuide TopicsGuide

Source ControlGuide Touring theWorkspaceGuide

StylesGuide Transition From FrameMaker Guide

TablesGuide VariablesGuide

Tablesof ContentsGuide WebHelp OutputsGuide

TargetsGuide What'sNew Guide

TemplatesGuide
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